Person Specification for Occupational Therapy Role
As a candidate for the occupational therapy position, I believe that my experience as a mental health support worker and a call centre supervisor has equipped me with the necessary skills and qualities to excel in this role.   Occupational therapy is a vital profession that helps individuals with physical, mental or developmental challenges to lead independent and fulfilling lives.   In addition, I have recently completed an Occupational Therapy degree at Swansea University, and I am registered with the Health and Care Professions Council.   My academic skills would be vital for the role as evidence-based practice is the cornerstone of Occupational Therapy practice and keeping up with the latest research and practices enhances the best patient outcomes.
As a mental health support worker, I work closely with individuals experiencing a range of mental health issues, such as anxiety, depression, and schizophrenia.   This experience has allowed me to develop a deep sense of empathy and understanding towards individuals facing mental health challenges.  I believe that empathy is a crucial quality for an occupational therapist, as it enables me to connect with patients on a personal level and provide them with the support and encouragement they need to achieve their therapeutic goals.
Communication and problem-solving skills are vital for this role.  In my role as a call centre supervisor, I was responsible for managing a team of customer service representatives and resolving complex customer issues.   This experience has developed my communication and problem-solving skills, allowing me to effectively communicate with patients, their families and other healthcare professionals in a clear and concise manner.   Additionally, my ability to think critically and find creative solutions to challenges would be valuable in developing individualized treatment plans for patients as an occupational therapist.
As a supervisor, I have demonstrated strong leadership skills by motivating my team, setting clear goals, and providing guidance and support when needed.   I believe that effective leadership is essential for building strong therapeutic relationships with patients and collaborating with other healthcare professionals to deliver comprehensive care.  Furthermore, my experience in leading a team has equipped me with the ability to work collaboratively, collaboratively with colleagues and contribute to a multidisciplinary healthcare team effectively. 
To conclude, my experience as a mental health support worker and a call centre supervisor has provided me with a unique skill set that aligns with the requirements of an occupational therapist.  My empathy, communication, problem solving, leadership and teamwork skills make me well suited to support individuals in achieving their therapeutic goals and promoting their independence and well-being.  I am confident that my background and qualities will enable me to make a valuable contribution to the occupational therapy profession.

