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Script 
Good afternoon my name is Louise Baker; I am Daniels key worker in the setting that he attends. I have been Daniels key worker, and I have worked closely with the family since he began attending the setting. I am here today to share with you the concerns I have raised and show support for Daniel and his family. My role as the child’s key worker is being the primary link and the key point of contact for the family to come to with any issues they may have. I supported the child’s transition into the setting, and I am responsible for tracking the child’s holistic development and forming a unique bond and secure attachment with the child and their family. I share information and updates about the child through the Family app and when the family drop off and collect the child. It is also my duty to recognise and record any concerns I may have and then share these with my designated safeguarding officer and my setting manager. As a key worker it is also may job to link with other professionals who may be involved with the child and their family (St Johns Nursery Group, 2023). 
In line with the Children Act 2004, as a childcare professional I also have a duty to help safeguard all children in my care and protect their welfare. The Children Act 2004 established the framework for how agencies such as police, health and local authorities should work together in the child’s best interests. Section 11 of the act places a duty on these agencies to consider the need to safeguard and promote the welfare of children when carrying out their functions (Legislation.gov.uk, no date). 
The Children Act 2004 aligns with the principles of the UNCRC which also emphasises the importance of working with the child’s best interests in mind, their right to be heard and their right to be safeguarded and protected from harm (Welsh Government 2022)
As a result of this it was essential for me to share my concerns about Daniel so they could be considered as part of the section 47 investigation. 
As mentioned, I have been Daniels key worker since he began at the setting, and I have been involved with the family since. Prior to Daniel starting at the setting, me and my manager explained to the family that we offer home visits in order to help support transition. Mum was happy for us to do this and when visiting I noticed that everything was clean and tidy at the home and mum had very strong communication with us both Daniel and Daniels younger sibling Emily seemed happy. Mum was very engaging and spoke at lot about Daniels routine, his likes and dislikes and things that comfort him. We also explained what support we offer at the setting and mum seemed happy for him to start with us. 
Since starting, mum always holds conversation with me and other staff when dropping off and collecting Daniel and likes to know what he has got up to in his day at the setting and talks to us about what plans they may have in the evenings and on the weekends. 
The Social Services and Well-being Wales Act 2014 fundamental principles are putting the individual and their needs at the centre of their care and giving them a voice and control overreaching the outcomes that help them achieve their well-being as well as encouraging individuals to become more involved in the design and delivery of services (Social Care Wales 2025).
I first noticed a change in Daniels behaviour when he was playing in a small group of three children who he was familiar with as they regularly attended the setting. Daniel quickly became very overwhelmed and then proceeded to bite one of the other children in the group. This was very unusual for Daniel as we had never had any previous incidents of this at the setting before. Daniel took several minutes to console as he was very distressed and then after a while he proceeded to play alone. 
Following the requirements of the Wales Safeguarding Procedures (2024) I recorded this incident and informed mum, however there was little interaction from mum as she explained she was in a rush and didn’t have time to talk. Since then, this incident has happened on another four occasions in the last month, all incidents have been recorded and mum has been informed, however she has been difficult to engage with, and she doesn’t seem interested in hearing about the incidents. 
When observing and recording these incidents it has become clear to me that they appear to happen when Daniel is playing in a small group of children which causes him to become anxious and distressed. 
During this time, I have also noticed that there has been a deterioration in Daniels general hygiene. His clothes smelled damp and unwashed, and, on some occasions, there was a strong smell of alcohol. In the last two weeks Daniel has had two toileting accidents which is unusual for him as he was very good at communication with staff regarding him needing to use the toilet. During both of these incidents, I noticed that Daniel became very upset and distressed and would take several minutes to console. 
Regarding my concerns on Daniel, I was aware of my duty of care under Section 17 of the Children Act 1989 which sets out the general duty of local authorities to safeguard and promote the wellbeing of children and young people who are in need (Social Care Wales, 2025). 
Daniel has now arrived at the setting with an unfamiliar male. At drop off I tried to engage with the male, I asked him if everything was okay as mum is not dropping off and she is the only one who ever drops Daniel off at the setting. I also asked if he was a family friend or relative, however he was not engaging and did not answer any of these questions. I also noticed a strong smell of alcohol coming from the male and Daniel seemed very unsettled and was refusing to walk into the setting which was unusual as he normally arrives happy and walks straight in. 
After checking Daniels enrolment form, I noticed that the male who dropped off was not on the approved collection list for Daniel as agreed by mum, and I was aware that Daniel has a younger sibling not present at the setting who may now be at risk of harm. 
This incident was also documented and reported to my manager, along with all of the other incidents and concerns I have reported over the last month, these have been recorded in detail with the dates and times included. 
My setting manager has also now tried speaking with mum regarding our concerns as she hasn’t engaged with me, however mum would not communicate with my manager either. 
After speaking with my manager regarding my concerns, she supported me to complete a Single Point Of Contact (SPOC) referral with all of the information I have collected. It is my duty of care to safeguard all children in my care and by contacting SPOC it can help to stabilise and strengthen the child and their family’s situation while determining whether support is needed and who is the best person or organisation to help support them. Mum is also aware that we have made a referral to SPOC (Swansea Council, 2023). 
Thank you for listening to my statement. 
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