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[bookmark: _Toc100564099]Abstract 
The purpose of this report is to examine the importance of digital skills, specifically in communication, collaboration, and learning. The report embraces a qualitative research design, and information is collected using open-end and closed-end questionnaires. Participants were recruited using purposive sampling, and a total of 70 participants were selected. Participants selected were aged 15 to 30 as they are at a higher knowledge and usage rate of digital skills. The majority of the participants indicated that digital skills helped improve their communication.   A small portion of the participants argued that digital tools such as smartphones limited their communication skills as they experienced limited face-to-face conversations. The study also found out that 95% of the participants agreed that digital skills made learning easier as they could access learning materials anytime going to a physical library. The study also found out that digital skills, especially internal social media apps, helped boost collaboration. The study concluded that digital skills significantly improved communication, collaboration, and learning.
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[bookmark: _Toc100564100] Introduction  
The world we live in is dominated by digital technology. It has an impact on every element of our life that was unimaginable even twenty years ago. The world we live in is dominated by digital technology. It has an impact on every element of our life that was unimaginable even twenty years ago. For many years, the rate of technological advancement has constantly been increasing. Each step forward feeds into the next, speeding up the process. Digital technology has become an inextricable component of the life of the two most recent generations. Digital skills come with a wide range of benefits. To begin with, digital skills help improve learning. According to Mirke, Cakula, and Tzivian (2019), digital skills improve independent learning skills and help ease self-paced learning. A study was done by indicating Bergdahl, Nouri, and Fors (2020), indicated that digital skills improve classroom engagement and enable people to become lifelong learners. Secondly, digital skills help improve communication. As presented by van Laar et al. (2020), digital literacy skills enhance an individual's capacity to navigate various communication channels, and use digital marketing principles to communicate with different people. Thirdly, digital skills help increase collaboration. According to Pirzada and Khan (2013), it allows people to network, cooperate, and coordinate with others in real-time without being limited by geographical boundaries and time zones. The report conducts an investigation on how digital skills help improve learning, collaboration, and communication. 
[bookmark: _Toc100564101]Research design 
[bookmark: _Toc100564102] Research Questions
1. Do digital skills help improve communication?
2. Do digital skills help improve collaborations?
3. Do digital skills help improve learning?
[bookmark: _Toc100564103]Hypothesis 
Digital skills help improve communication, collaboration, and learning. 
[bookmark: _Toc100564104] Methods 
The research uses qualitative methods. The reason for using this method is it creates a clear understanding of experiences, phenomena, and context (Aspers and Corte, 2019). Therefore, using this research design will help the researcher answer the questions of how and why digital tools are important in communication, collaboration, and learning. Qualitative methods will assist in knowing what method of digital tools that most people have interacted with. It will also assist in understanding why people use digital tools more than other methods of communication. According to Aspers and Corte (2019), qualitative designs help in approaching things differently. This research will help to understand how various people have used digital tools and their views. Qualitative methods will provide a clear understanding of how participants use digital tools in real life. They will help in getting convenient techniques for acquiring reliable information from participants. It will provide a wide range of various digital tools used. The researcher will understand which tool is used often and the benefits of the digital tool in participants' experiences.
Questions asked to the participants
1. Would you like to be part of this questionnaire? 
Yes
No
2. Rank these applications in order according to how frequently you use them to collaborate with others?
WhatsApp
Moodle
Ms. Teams
Ms word 
3. Choose the option that applies to you. I use digital tools to collaborate with others
Strongly agree
Agree
Disagree
Strongly disagree
I don't use any digital tools to collaborate with others.
4. Do you use WhatsApp more than other digital tools to collaborate with peers or colleagues
Yes 
No
5. Would you recommend using digital tools to enhance your learning, and why?
6. What digital tool do you confidently use, and what makes it easy to use?
[bookmark: _Toc100564105]Sampling and recruitment 
Purposive sampling was used in choosing participants. This method of sampling will help in choosing the relevant group, which will provide accurate data. Samples were selected since the youths use more digital tools as compared to older adults. It is cost-effective since the researcher has the main aim of the study. The researcher will choose those who will fit into digital tools, which saves the cost of involving an irrelevant group. Most youths spend more time using the internet to learn and gain more knowledge. The data obtained from the sample will be easy to collect since only a sample was chosen. Having a small group will help in acquiring more information about the expected outcomes. The responses provided by the participant will be relevant since the group chosen is best at researching digital tools. The data obtained is free from error since the data sources are close to the researcher's topic. Purposive sampling will also help in choosing participants of the study who will fit the research topic (Ames et al.,2019). The group selected involves the presentation of the whole population, which shows that there are no people who are left out in the sampling. A sample of 70 participants aged between 15 and 30 was selected to represent the whole population.
[bookmark: _Toc100564106]ethical considerations
[bookmark: _Toc100564107]Ethical considerations must be addressed during a study. Things that should be considered include confidentiality, voluntary information, and informed consent. Confidentiality involves ensuring that personal information provided by the participants is not reported or posted in public. Reporting should be done using words that will not disclose the identity of participants (Broesch et al.,2020). voluntary participation involves participants willingly joining the program. They also have the right to withdraw from the program if they feel uncomfortable. They have the right not to give any explanations or be given threats when they need to leave. Informed consent is another ethical consideration that involves the participant knowing about the evaluation being carried out. The participants need to know where the findings will be used, the aim of the project, and whether the project has any impact on their participation. This will help them decide whether they will participate or not  ( Arifin,2018). The participants should know all the information about the research to make the participant feel comfortable during and after the research.
[bookmark: _Toc100564108]
Results 
 The study had a 99% response rate as 69 participants agreed to participate in the study.   Results showed that WhatsApp was the most used app, with 70% of the respondents stating that WhatsApp was the most-used app. Ms word was ranked the second used app, with 14% of the participants ranking it as the most used app. Moodle and MsTeams were the least used apps, being represented by 6% and 4%, respectively. 

 The findings indicated that 66% of the respondents strongly agreed that digital tools helped them collaborate with others. In addition, 26%  of the participants agreed that digital tools helped them collaborate with others. Only 1% of the participants indicated that their digital tools do not help them collaborate with others.
	How well do you use digital tools and collaborate with others 
	Percentage 

	Strongly agree
	66

	Agree 
	26

	Disagree 
	4

	Strongly disagree 
	1

	I don't use any digital tools to collaborate with others.

	1


 
Moreover, 98% of the participants agreed that they used WhatsApp more than other digital tools to collaborate with others. In addition, 95% of the participants agreed that they would recommend other people to use digital skills for learning. One of the prevailing reasons why they would recommend the use of digital skills in learning was their convenience. Participants claimed that digital tools are accessible at any time, thus making it easy to personalize their studies. Internal social media sites were among the tools cited as the most in which participants were confident to use and were easy to use. Participants argued that they were easily accessible on their phones and on the internet, thus making it easy to use. 
[bookmark: _Toc100564109]Discussion 
 The main aim of this research was to examine the importance of digital skills and their significance in learning, communication, and collaboration. Regarding learning, the results from the primary data found out 95% of the participants agreed that they would recommend other people to use digital skills for learning. One of the prevailing reasons why they would recommend the use of digital skills in learning was their convenience. Participants claimed that digital tools are accessible at any time, thus making it easy to personalize their studies. Similarly, findings from the literature review indicated that digital tools help promote learning. According to Frías and Calderín Crúz (2021), digital tools such as enables students to expand their research skills. In addition, digital skills offer a platform where students can access materials that are not available in a brick and mortar learning environment. Written and online-video talks can facilitate the interchange of different points of view, cooperation possibilities, and time to think and plan before replying in ways that in-class debates cannot. According to Claro et al. (2018), learners may now choose the finest digital app to produce an artifact that demonstrates conceptual mastery by developing new knowledge, learning, and applicating critical skill sets.  
In relation to boosting collaborations, findings from the questionnaire indicated that 66% of the respondents strongly agreed that digital tools helped them collaborate with others. In addition, 26%  of the participants agreed that digital tools helped them collaborate with others. Only 1% of the participants indicated that their digital tools do not help them collaborate with others. A thorough literature review indicated that, indeed, digital tools played a significant role in improving collaborations. According to Chen et al. (2018), platforms such as web-based discussion threads helped individuals to share their ideas online and have meaningful discussions. Other findings from the questionnaire showed that 98% of the participants agreed that they used WhatsApp more than other digital tools to collaborate with others. In addition, research from the literature review indicated that this messaging tool allows people to communicate, ask questions, share information, and discuss solutions with one another. 
Our findings from the primary data also revealed that digital tools helped improve communication. Findings indicated that internal social media sites were among the tools cited as the most in which participants were confident to use and were easy to use. Participants argued that they were easily accessible on their phones and on the internet and they helped boost communication. Similarly, findings from the literature review indicated that digital tools, especially internal social media tools, helped boost communication. According to Ratheeswari (2018), apps such as Smarp keeps employees informed about an organization's news and shared information, as well as allow them to share their expertise with their own networks.   Another study done by Sabin and Olive (2018) investigated the use of internal social media apps such as Slack in improving communication. The findings of the study indicated that Slack has the ability to retain a casual conversation atmosphere, which may make users feel more at ease and even excited about sharing and engaging with the material.   Another study showed that text messages are used to improve communication and obtain feedback from other people. In addition, collaborative workspaces with messaging and chat services are required for groups working on projects together. Ultimately, these findings confirm the hypothesis that digital skills improve communication, learning, and collaboration. 
[bookmark: _Toc100564110]Conclusion
Digital tools assisted in improving on their communication, collaboration and learning skills. Digital tools helped them in communicating to people who they could not meet face to face. Most of the participants have easily performed their work efficiently since communication has been activated. Participants have also shown that learning have been improved by digital skills acquired. Digital tools have helped learners to access important information in their assignments. However, in some instances digital tools have hindered communication since people are more on social media than communicating with their families and friends.
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[bookmark: _Toc100564112]Appendix 
Questionnaire 
1. Would you like to be part of this questionnaire? 
Yes
No
2. Rank these applications in order according to jow frequently you use them to collaborate with others?
WhatsApp
Moodle
Ms Teams
Ms word 
3. Choose the option that applies to you. I use digital tools to colaborate with others
Strongly agree
Agree
Disagree
Strongly disagree
I dont use any digital tools to colaborate with others.
4. Do you use Whatsapp more than other digital tools to colaborate with peers or colleagues
Yes 
No
5. Would you recommend using digital tools to enhance your learning and why?
6. What digital tool do you confidently use and what makes it easy to use?


number of participants who ranked in as most used	
whatsapp 	Ms Word	Moodle	MsTeams	49	10	6	4	percentage 	
whatsapp 	Ms Word	Moodle	MsTeams	70	14	8.5	5.7	



