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[bookmark: _Toc157386192]Introduction
The placement of Assistant Receptionist at DoubleTree by Hilton Bristol North helps to understand the hotel administration operations. This experience provides workplace skills and technical knowledge for meeting and managing guests. 
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[bookmark: _Toc157386193]Job Overview
[bookmark: _Hlk157380702][bookmark: _c3dt9fe35u64]The DoubleTree by Hilton Bristol North has a seamless functioning and collaborating administration operation for delivering an exceptional guest experience, reflecting the hotel's dedication to excellence. According to Kainthola (2021) for efficient communication and decision-making, a clear hierarchy is followed with the help of a management team to supervise different departments. Every individual department operates under an expert manager who focuses on the customer-centric approach. The front office works as the face of the hotel and provides a smooth check-in and checkout process for guests (Ozdemir et al., 2019). DoubleTree by Hilton Bristol North collaborates with other departments to offer higher-level services, fostering a peaceful workplace and a positive culture, ensuring professional work and excellent guest service.
[bookmark: _Toc157386194]Placement Objectives
The placement of an assistant receptionist in DoubleTree by Hilton Bristol North requires dedication, responsibility, and a diverse skill set. The primary goal is to develop proficiency in administration operations within the hospitality context and lead a team, aiming to enhance the overall success of the role.
This role is vital for comprehending front office dynamics, and effective communication is a key strategy for ensuring a smooth workflow. A high level of professionalism is vital for guest interaction to promote a positive and collaborative atmosphere (Cetin and Walls, 2016). The development of problem-solving skills is crucial for hotel administration to adapt to changing circumstances, optimize operational efficiency, and ensure smooth guest experiences.
It is mentioned by Nwokorie and Lgbojekwe (2019) that confidence is the key to handling the guest while maintaining a security protocol. DoubleTree management's commitment to security measures and strong responsibility has significantly improved guest satisfaction and the establishment's overall impression. The assistant receptionist role requires interpersonal, communication, administrative proficiency, responsibility, and practical responses to master the hotel's success.
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Experience has a big impact on both personal and professional growth. Experience   trains people about the complicate parts of the business. Experience creates bridge the gap between learning in school and usage in the real world (Bharwani and Jauhari, 2017The experiential learning cycle by KOLB, which involves concrete experience, reflective observation, abstract conceptualization, and active experimentation, significantly impacts personal and professional growth by connecting school knowledge with practical application in the business world.
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Figure: KOLB’s Learning Cycle (Kolb and Kolb, 2009)
A real example of encountering an unexpected situation is when a VIP guest arrives during the peak check-out period. The front desk was busy and no room was vacant due to housekeeping work. It was a stressful situation but the manager met the VIP guests courteously and provided them with light refreshments. At the same time manage the situation normally by using additional staff to clean the room. This was possible due to the intensive experience of the manager with his theoretical knowledge along with his practical skills. 
[bookmark: _mqmmyqiprwle]The supervisor's supervision of an assistant receptionist in DoubleTree by Hilton Bristol North provides valuable experience in learning work-related skills and technical knowledge to meet guest expectations. The front desk job requires a range of complex abilities to adapt to the guests' demands with effective communication, patience, and enthusiasm (Mallia, 2022). 
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The assistant receptionist placement influences personal and professional growth, which helps to connect real-world experience with classroom learning—working under different conditions in DoubleTree by Hilton Bristol North. Supervisors. It helps to learn about the complicated industry working flow under challenging quests. For this job, skills such as communication, teamwork, task management, and guest services are required. 
Team Management
Effective team management skills are crucial in the reception area for supervising new employees, organizing tasks, and working together to deliver efficient services to guests from the front desk. Good leadership skills are also vital to smooth dealings with the guests (Sandstrom and Reynolds, 2020). The reservation system, checking procedures, and technically managing guests necessitate careful approaches for complex interactions with guests.
For example, As the situation shared in section 1 about the VIP guest handling was not possible without a proper team management.
Communication 
A front desk is majorly dependent on clear communication skills. The job experience has highlighted the significance of clear communication, understood others, and ensured flexibility with guests and team members. The use of a specific word and adaptability to change the word for different people and different situations is very important for a front desk job as an assistant receptionist (Dogan and Vatan, 2019). 
Teamwork 
Observing the supervisors when interacting with each other helps understand how to achieve operational excellence. Teamwork is very crucial for a desk job to solve a problem very quickly with effective measures (Jawabreh et al., 2020). It emphasises the culture of positive and productive work. 
Task Management 
Good time management is crucial to managing tasks in a fast-paced working environment, especially in the hospitality industry. A sound tax management system requires priority settings to be handled at that time and be flexible in any situation. 
Guest Services 
Guest management is a crucial part of the DoubleTree by Hilton Bristol North management, which requires a personalised and proactive Mindset to handle different situations. It is a memorable journey for an employee to manage the guests, which also increases the experience of handling any difficult situation efficiently with effective measures. 
[bookmark: _drxl8a35hqdp]

[bookmark: _Toc157386197]Section 3: Abstract Conceptualization of Organisational Issues
Front desk experience in DoubleTree by Hilton Bristol North enhances theoretical knowledge in real-world context, merging academic learning with practical insights. It helps understand the complexity of the changing and unpredictable nature of hospitality service, requiring effective communication, leadership, and customer service.
Front desk management faces challenges in collaborating with housekeeping to prepare rooms for guests, leading to room availability delays and questioning the DoubleTree effectiveness. Meeting guest expectations and concerns is a challenging task for employees, highlighting operational bottlenecks. Because every guest wants a smooth check into the hotel, which is the first impression of the hotel's hospitality (Hognas, 2015).
Delaying room cleaning and maintenance can harm DoubleTree by Hilton Bristol North's reputation and website ratings, potentially leading to guest dissatisfaction and a chain reaction of issues.
Hilton Bristol North is seeking a technological solution to improve operational efficiency, quality management, and internal communication, enabling better sharing of room availability and task information among departments.
Crabb (2017) mentioned the need that cross-training will help the employees know more about the jobs, which allows them to work together as a team with a collaborative mindset. Regular evaluation of the performance matrix for the employee using Kaizen and Total Quality Management matrix to communicate and coordinate smoothly. 


[bookmark: _Toc157386198]Section 4: Future Action Plan with Active Experimentation
Using active experimentation helps to learn from observation and thinking During the practical experience. It showed the way to communicate, watch and manage tasks in different situations. As well as it gives the option to improve technical work-related experience. 
According to Ali et al. (2021), a personal development action plan can help improve service quality. An assistant receptionist needs to enhance communication skills, teamwork, and effective time management. DoubleTree by Hilton Bristol North should use project management apps and a to-do list for task organization. Stress management and resilience training are essential for dealing with different situations. Experienced co-workers or training can help with customer service. Overall, effective communication, teamwork, and understanding of guest interactions are crucial for a successful receptionist role.
Attending job-related conferences and seminars, as well as improving workplace networking, can help identify skills gaps and receive feedback from supervisors and peers (Hurrell, 2016). 
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The KOLB’s Experiential Learning Cycle serves as a road map for the overall understanding and development of the job because there is a diverse range of expertise needed for managing day-to-day tasks, which is a continuous process to learn. 
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