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I reflected using Gibb’s ‘reflective cycle’ (1988)
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	Section 
	Response 

	1.  Research 
	When researching the role of a healthcare assistant, I started by searching for information online by using keywords like healthcare role, job, and NHS. What went well was finding general overviews of the role quite easily. However, I found it difficult to identify sources that were truly reliable and professional rather than just informal job listings. Using CRAAP test helped me check whether the sources were current, relevant to my search and from trustworthy authority. I now feel more confident evaluating websites and will continue to use this method.

	2.  Presenting 
	I prepared by organising my key points into a clear structure on my flashcards and practising what I wanted to say. Overall, the presentation went well, and I communicated the main duties of a healthcare assistant clearly. I felt quite nervous and stressed before and during the presentation. The tension gave me a severe headache after the presentation. Next time, I would practise more in front of friends and family beforehand to gain my confidence.

	3.  Challenges you faced 
	I am confident in understanding the topic and putting together a logical structure. However, I still find public speaking challenging, and I sometimes struggle to judge which sources are reliable enough to use. Receiving feedback on my delivery and guidance on finding better healthcare-specific sources would help me improve.

	4.  Actions to improve 
	In future, I want to work on my public speaking by rehearsing aloud more regularly and plan to use academic databases rather than relying on general search engines to find stronger sources. 

	5.  Further steps needed to Prepare for Task 3
	To prepare for task 3, I will focus on three key strategies and skills of a healthcare assistant using more targeted search terms to find reliable sources quickly, managing my time better so my research. does not feel rushed. I understand that the end goal is a detailed written report, and I intend to apply everything I have learned so far.
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