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[bookmark: _Toc236759340]1.1 Introduction 

Employees are the backbone to the healthcare system. Therefore, in the NHS, effective staffing is very important for everybody who require healthcare services. Everybody who work there plays an important role to help everybody in need of healthcare. Palliative care nurse is an important role in the NHS. They are committed to helping people in all aspects of healthcare. This report describes the role of a palliative care nurse, its duties and essentials needed to function in this role.

[bookmark: _Toc236759341][bookmark: _Toc236759342]2 Palliative Care Nurse in the Health and Social Care Field in Health and Social Care 

Palliative care nurses are vital to people who are facing life changing illness or who are coming to end of life due to illness they play a vital role in helping patients and family’s giving patient and family’s the support making patient comfortable as possible with correct medication and support they require. Evidence shows by the world health organisation 2025 shows that early intervention by specialised palliative care nurses can significantly play a important part in patients’ illness even prolong their life expectancy. By continuously assessing and managing complex pain palliative care nurses relive physical suffering and allows families to focus on meaningful final moments together and peaceful end of life care experience. Therefore the specialised clinical and emotional exercise of palliative care nurse is important to achieve a dignified and peaceful end of life experience.
Palliative care nurses are important as they can make a big difference to improve patients’ life a bit better by managing pain and support family’s they provide expert medical comfort compassionate guidance during serious illnesses give patients dignity bathing while they lose strength to do themselves. Give them the right medication making sure it works well with giving pain relief as well as support to families with bereavement support. 


[bookmark: _Toc236759343]2.2 Explanation of Most Significant Skill’s needed for palliative care nurse 
The most significate skills needed for this role are active listening for paying close attention for verbal and non-verbal cues when a patient cannot talk and struggle to speak. 
Also, good communication skill is required for delivering difficult news, and guiding goals of care conversations been tactful and with clarity, family mediation supporting loved ones through emotional conflict decision making and anticipation. They help patients with the grieving process and help them through h the grieving process and what to expect throughout their difficult time.  A pain control accurately assessing and managing acute or chronic pain using specialised tools monitoring complex physical signs like breathlessness nausea and fatigue
Stress management skill is required by a palliative care nurse to maintain personal emotional health to cope with repeated loss and heavy environments. Also, teamwork collaborating smoothly with doctor’s social workers and chaplains. These essential skills are need in managing total pain palliative care nurses must look for physical symptoms to address dame cicely Saunders concept of total pain which views suffering as an interconnected experience. I would need to be compassionate understanding and listen. Have good communication to engage with doctor’s social workers.

[bookmark: _Toc236759344]3 Strategies for Skill Improvement for palliative care nurse                                                 
[bookmark: _Toc236759345]3.1 Three Strategies to Improve the Skills for palliative care nurse
After my health and social care certificate I can do my master’s degree which is for three years. In. the meantime three months into my certificate I can apply for zero-hour contract so I will be able to work in hospital and still study.
I can apply to do master’s degree.
 /
 
· Upgrade pain assessment skills learn to access pain in non-verbal or cognitively impaired patients using specialised observation tools.
 
· Practice active listening let patients and families speak without interruption pay close attention to non-verbal cues.
 
· Set professional boundaries learn to leave work stress behind to prevent compassion fatigue and burnout.

 
· NHS library/BJM supportive & palliative care. Royal college of nursing.
Royal college of nursing (2024) Dahlin C et al, palliative care nursing 33? (2) 2960-2968 Wiley online library    NHS website. Typed into laptop search engine. 
[bookmark: _Toc236759346]4 Conclusion
In conclusion, the palliative care-_role of palliative nurse is vital to delivering safe, high -quality care that honours a patient’s dignity at the end of life. Relying on trusted professional frameworks. Masterfully managing complex symptoms, and continually sharpening clinical and communication skills are not optimal -they are the very foundation of safe practice by bridging technical expertise with deep empathy, these specialists shield vulnerable patients from unnecessary suffering and guide family’s through their most difficult moments ultimately ,exceptional palliative care nursing services as a powerful reminder that healthcare is not just about curing disease , but about safeguarding humanity ,, comfort and compassion until there very end.
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