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In my last five years in the company that I am working by the moment I had the chance to learn and improve my working skills.
In this assessment, I want to describe the skills that my workplace provides me and reflect on them using Gibbs' Reflective Cycle as shown in figure one below.
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FIG 1.

DESCRIPTION

First of all, I want to add that Gibbs's reflective cycle was developed in 1988 to give you a chance to learn from experiences.
As has been shown in figure 1, a framework is presented as examining experiences, that allow you to learn and plan from negative or positive things that you or I have been.

I want to add that the main subject in this assessment is about work, about one experience when I was tested for a new position in work, where my skills were tested.
The qualification was given from a manager from our head office, being like a test I had to get a form of duty around the day that I had to check them as a list and make them in the best way possible like this I can past the test. 

I consider that practising is the key in work and life, the second skill that I presented was the communication skills that I have.
During my time in the United Kingdom, I studied a customer service course that made me realise that I do have communication skills.
I guess every single person wants that everything will be easy for them, but you need to work hard to have everything that you want, life is a lottery sometimes you have luck, sometimes you have not.

FEELINGS 

The second stage from Gibb's Reflective Cycle is feelings.


Coming back to my workplace, with the time I had a lot of feelings, anxiety was first, I was thinking "how can I make my life easier in this workplace? " or  "how can I solve the problems"?

I started as an auditor, with the time I did showed my manager that I can be the best employer that he had, so I started working harder and doing extra hours, indeed that helped me with the time I became a team leader, after that a supervisor and now a manager, I did work with recruitment as well with the time, again many feeling they may hit you in the face because if you are an anxious person you will need to solve those by your own.
The feeling that I had during all my time being a supervisor was not the best feeling ever, being stressed about your team and targets is not easy for everybody so you need to focus a lot.

At this moment I think that that problem was not a problem, the only problem was that I did not have enough experience and I could handle it easier with more patience.
 I was certain it was going to work, and therefore I had little motivation to do the work that I had to do. Given that a couple of people from the group had to cancel their plans I ended up feeling quite guilty, which helped me to work harder in the evening and get the work done faster. Looking back, I’m feeling satisfied that we decided to put in the work.


EVALUATION

The third stage will be evaluation, like I said working hard you will be seen and you will be evaluated before taking the next step, I have been promoted with the time, but nothing was done day after day, is been more than 2 years on every single position, you need to prove them that you deserve that position.

I was scared with the time because with a better position is coming to a bigger responsibility, and more fears as well.
I had a lot of negative comments about me, being the youngest in the company many threats may come on your way.
Everything went well with the time because the experience helped me a lot.
I can say that the bad thing was that the company had a few minuses on the control path, because on this type of test they need to help you with support on the IT part, somebody with experience needs to be there to help in the worst case.
The good thing was that I did solved the problems with success and everything went well.

ANALYSIS

The main question at this stage will be:
-"What did I learn from all of this”?
In the test that I mentioned in description, many feelings had challenged me around the time.
The test was about my experience in the company, how can I solve problems faster, and how the company will affect my work in the future career, because like I said the test was about a new career path.
 Maybe with time, I will be an employer that will learn faster and take every opportunity.
Gibb’s Cycle is useful is you want to reflect in your work experience using the help of the people and workplace like this you can make a difference between what have you done well in work and what you can do better in the future. (Gibb’S,1988)
As well I want to add that from all those situations that I have struggled thru the time in this job, I learn that I need to work hard for something that I want to accomplish in the future, and I learn that there are a lot of types of persons in any workplace and you need to respect everybody and learn to respect everybody in any situation and to not confuse work with social life.

I realise from all those situations that all that matters is experience and effective work.

CONCLUSION 

The fifth stage is the conclusion.
My conclusion at the time was that for every single vacancy is that I need to prove that I deserve the place that you received.
In the end of the test day I was approved and qualified as a level 2 supervisor named and HCP2.

The conclusion that I have now is completely different from the one that I had a few years ago, situations are changing your personality and also your way to act in situations that are coming in.



ACTION PLAN 

The sixth stage is the action plan, I want to add the main question:
"What do you want to do in the future"?
In the future with this degree I am hoping to open a personal business that is based on the same domain, I hope that this certificate will give me all the information that I do need in the future for start and grow a business that will be profitable in the United Kingdom and why not around the world as well.


I want to add that future is more important than the present, because you can change everything that you want as an opportunity and enjoy every single thing that is happening in your life.

Taking qualification like the one that I was a student I will take with this course is helping you a lot in the future, will define your future if you are interested in that.

If you              Check the figure one that I added on the top of the page, you will see the figure that is going on a cycle, everything is spinning in an only way, is just going forward, I want to think that this cycle is going as the same way as life, everything will go forward, you cannot look back, you just need to go forward and make the best of it, make everything to be better for your life in the future.


 What could I change to make all this better?
I think that I could change most of my attitude during the time, and most of my types of work, getting more trust in my team and making the best of it.
Attitude, the way how I talk with people, trying to solve problems faster and in a better way may be a value key for the future, I do think that maybe learning more day by day will help me in the future.
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