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PROFILE
Organized and dependable candidate successful at managing multiple priorities with a positive attitude. Willingness to take on added responsibilities to meet team goals. Skilled at following pick sheets and standard operating procedures to process customer shipments. Good listening and communication abilities with superior work ethic and strict attention to detail.


EDUCATION & QUALIFICATIONS
Nurse School - Nurse Nurse assistant
2016

Hospital Volunteer

Greeted 40 patients and built meaningful rapport to facilitate positive outcomes.

Communicated clearly with hospital staff to understand and meet diverse needs.

Identified and escalated concerns regarding patient wellbeing to head nurse and volunteer coordinator.

Maximised patient comfort by accurately assessing pain levels and administering pain-relieving medication.

Supported patients in recovery by motivating each to engage in chair and bed-based exercises.

Constantin Brancoveanu, Targoviste, Romania - Human Resources and Environmental Protection Math B

English B
2014

WORK EXPERIENCE
Sales Assistant | Superdry
Jul 2022 to Present
Superdry teams are about being unique, embracing change and innovating. Superdry help, serve and style customers making them feel amazing in our products and giving them a lasting impression of Superdry.

· Make customers feel amazing and deliver the ultimate Superdry experience

· Support the store team to deliver the highest standards across every aspect of store life

· Take pride in store appearance and embrace the Superdry store look

· Endlessly develop your product knowledge and understanding of the business

· Embrace the Superdry culture

· Be yourself

Order Processor | GXO Logistics
Oct 2019 to Jul 2022
GXO is a leading provider of cutting-edge supply chain solutions to the most successful companies in the world.

· Actioned orders using SMART DLX and RDT systems.

· Created customer quotes and proforma orders within sales order processing systems.

· Confirmed and recorded customer order details with expected delivery dates.

· Monitored stock availability to guarantee supplies met customer demand.

· Took inventory of stock products and identified discrepancies between computer logs and physical counts.

· Increased sales by 10%.

· Team Leader 

Customer Service Assistant | Nail's Art
Jun 2017 to Jun 2019
Nail´s Art is a small business. A professional business, creative, and fast-paced, and our goal is to provide high quality service to our clients within a friendly and professional environment.

· Guaranteed positive customer experiences by efficiently resolving customer concerns and complaints.

· Maintained customer happiness with forward-thinking strategies focused on addressing needs and resolving concerns.

· Delivered exceptional level of service to each customer by listening to concerns and answering questions.

· Managed high-volume customer queries simultaneously through effective multitasking.

· Listened to customer requests and concerns, making each client feel valued and understood.

· Managed over 50 customer calls per day

Line Leader | Ornua Foods
May 2016 to Mar 2017
Ornua Foods operates from 10 business units worldwide, including 16 production facilities, and has sales and marketing teams working in-market across all four corners of the globe.

· Planned, scheduled and delegated daily tasks, consistently meeting demands on technical support teams.

· Tracked employee performance, assessed daily output and implemented corrective actions to close gaps.

· Assembled items accurately and promptly, maintaining efficiency of fast-paced production lines.

· Collaborated effectively with production teams to maintain excellent productivity and performance standards.

· Calculated amount of materials necessary.

· -Team leader

· -Line Manager 

KEY SKILLS
· Customer assistant
· Data entry skills

· Managing returns

· Documentation and reporting

· Inbound and outbound calling

· Microsoft office skills

· Multitasking skills

· Attention to detail

ADDITIONAL INFORMATION
Languages – English; Romanian 


INTERESTS
Traveling, photography, learning languages, sports, reading, art.


REFERENCES
Elvira  Geapana | Manager GXO Logistics
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