This review of relevant literature will identify the key sources and themes that will help answer the question: - “Does the media have an impact on the public's perceived perception of the Police”? The review aims to present findings reflecting policing around the world and how they are perceived by the public from reports from the media. Research has been conducted through numerous articles identifying general media impact on policing. Due to the evolution of the internet, information can be quickly shared and accessed by many people across the globe, which constructs an opening in the research into media platforms, including newspapers, social media, and television. Most of the study will be based on policing in the UK but Policing around the world will be analysed as policing around the world can impact policing in the UK. Publications concerning how the media has affected public perception of the Police in the past and present will be addressed and critiqued.
The Police and the media interact regularly. The relationship can be described as symbiotic. (Guffey, 1992). The press needs the Police to supply information about crime and crime patterns that interest their readers, listeners, or viewers. The Police need the media to improve their image within the community, to publicise major crime or crime patterns, to publicise wanted persons, and to seek witnesses from the community (Guffey, 1992). Since 1829 when Sir Robert Peel created the metropolitan police act and when Police were first introduced in the UK, the Police and media have worked closely (UK Parliament, 2019). This reference is relevant as it shows how the Police and media work with each other.
In 1864 the police news, a newspaper created by the police service, was sold for the first time. Published from 1864 to 1938, the popularity of the Police News was never higher, nor its reputation lower, than during the three-year period of the Whitechapel Murders (1888-1891), when East London was stalked by a serial killer known as 'Jack the Ripper' (British Library 2021). The subject matter of this newspaper was very similar. It reported sensational or unusual stories, often drawn from the London Police Courts, but also reports of mishap from elsewhere in Britain and the world. While repeatedly emphasising the "true" nature of the stories, their entertainment and curiosity value was crucial to the success of the news (www.britishnewspaperarchive.co.uk, n.d .). The media has changed since 1864 with the introduction of televisions and leading to the internet and social media. This information is relevant as it shows how long the media has affected policing in the UK.
 
In more recent years, social media has become extremely popular. Social media is used by billions of people worldwide and can be a helpful tool when trying to pass a message to the public. Analysis from (Kepios 2022) shows that there will be 4.65 billion social media users worldwide in April 2022, equating to 58.7 percent of the total global population. Social media user numbers have continued to grow over the past 12 months, with 326 million new users joining social media since last year (DataReportal, 2021). This information shows the popularity of social media worldwide, with over half of the world population having a social media account.
In 2020 fifty-one million people in the UK had Facebook accounts ( Zivkovic, 2022). That is a vast amount of the British population who use social media. The current population of the United Kingdom is 68,546,277 as of Wednesday, May 11, 2022, based on 'Worldometer' elaboration of the latest United Nations data (WORLDOMETER, 2022). This information proves that most people in the UK have access to social media accounts.
The following four social media platforms are the most used in the UK.
'Facebook': - A social networking site that makes it easy to connect with family & friends online. UK users- 51,150,000 worldwide users- 2,890,000,000
‘YouTube’: -YouTube is the foremost website for long-form video content. UK users-35,600,000 worldwide users- 2,290,000,000
[bookmark: _GoBack]'Instagram': -A photo, video and live video sharing platform owned by Facebook. UK users-28,810,000 worldwide users -1,380,000,000               
'Twitter': -A Micro-blogging platform with a strict character count for posts. UK users-17,550,000 Worldwide users- 397,000,000 (Social Media, 2019)
This information is pertinent as it reveals the number of people in the UK and worldwide that use social media.
All police services in the UK use social media to improve the relationship between the public and the Police. South Wales Police (SWP) uses all the four most popular social media platforms. SWP's Facebook page has 178,000 followers, meaning if all those users view any Facebook post by SWP and with people sharing the post, the number of people viewing these posts could be even more. As of 11/05/2022 at 16:00 hours, the South Wales Police YouTube page has had 1893,060 video views. The South Wales Police Instagram page has 40,900 followers, and the Twitter page has 151,000 followers. The number of people viewing the posts, photographs, and videos from the various social media platforms.
According to (Grimmelikhuijsen and Meijer, 2015), 'Twitter' does increase perceived police legitimacy, albeit to a limited extent. Subsequent analysis of the mechanism shows both an effective and a cognitive path from social media use to legitimacy. Overall, the findings suggest that establishing a direct channel with citizens and using it to communicate successes does help the Police strengthen their legitimacy, but only slightly for a small group of interested citizens. This article is fitting and shows that social media can positively impact public perceptions of the Police.
A post about Police can be shared with millions worldwide in minutes. Facebook released a report documenting that the public viewed one post 80.6 million times (Clark, 2021). These posts have a significant impact on how the public perceives the Police. This can be seen with the death of George Floyd in 2020, which sparked protests not only in the USA, where the death occurred but across the world. In Paris, they marched. And in Rome, silent crowds took a knee. In Sydney, Australia, the focus was on aboriginal people beaten or killed in custody. In 2015, Australia had its own George Floyd, David Dungay, who died in prison, shouting, "I can't breathe" (Major Garrett, 2020). The George Floyd death is a prime example of how one incident can impact how the Police, worldwide are perceived. In the Gallup data (2021) for the week following Floyd's death (June 1 to 7), anger increased to 38.4% and sadness to 38.1% of the US population. When compared to the four weeks preceding Floyd's death (April 27 to May 24), this represents a roughly 1.56-fold increase in population anger and a 1.32-fold increase in population sadness (both P values < 0.001), despite elevated levels of both anger and sadness in 2020, as compared to historical mean levels, due to COVID-19. (Eichstaedt et al., 2021). This significant information is appropriate as it shows how an incident happening on one side of the world can impact policing on the other side of the world.
It is believed a television show can impact the public perception of the Police. "Cops" was instantly popular and ground breaking when it appeared in 1989 (Langley and Barbour, 1989). It was the first reality-TV program about crime to use actual video footage instead of re-enactments. The program has been recorded in dozens of American cities and Britain, Hong Kong, Russia, and Bolivia. In comparison, some police forces in major American cities were initially reluctant to cooperate with Cops. It soon became apparent that appearing on the new reality show would, for reasons that will shortly be discussed, prove a much safer bet in protecting police image (Doyle 2003). This kind of television show generally painted a positive picture of the Police, with officers arresting dangerous suspects and dealing with menacing public members. While presenting the 'action highlights' of a particular incident in real-time provides a fictive immediacy or 'newness' that may make Cops more exciting to viewers, it also naturalizes the footage somewhat. Events unfold in an edgy, fast-forward procession that seems disconcertingly paced. Yet naturalization occurs when the actual cuts are concealed (Doyle 2003). This TV show was one of the first shows where a camera crew followed Police, and the show painted the officers mainly in a positive light. It showed the officers catching violent criminals and protecting the public.
Another way Police will be recorded for television is at a public event where the Police must manage a large crowd. Police are potentially more vulnerable when they must deal with large groups and demonstrators with cameras. In contrast to the making of Cops, the media are not there by invitation. There may be a conflict between police and news media interests. Reporters want a story; Police might not want visibility if the situation becomes violent. How much does the balance of power shift in this less controlled context (Doyle 2003)? Three groups were involved in the riots and protests: the Police, news reporters, and public members. All three groups interact to shape how the public views the incident through the media (Doyle 2003). 
One of the most famous riots was the Brixton riots in London in 1981. On April 10, 1981, a Friday, rumours of police brutality against a black man resulted in an angry crowd confronting Police for a few hours before the protests were contained. An arrest the following night saw the streets of Brixton, south London, erupt into violence. Fighting took place between protestors and the Metropolitan Police. For three days, rioters - primarily young black men - fought with Police, attacked buildings, and set fire to cars. More than 300 people were injured and the damage caused came to an estimated cost of £7.5 million. This historical event became known as the Brixton riots (BBC, 2022). In 2011 there were more riots in Brixton. Due to how the public viewed they were getting treated by the Metropolitan police. The crowd was angry and dismayed by unbalanced, unhelpful media coverage of the events of August 2011. This anger began with the reporting of the initial events that triggered the mass disturbances of August 2011, "this was the most recent example of how the machinery of the state and the media can work together to misrepresent facts surrounding a death at the hands of the police and the profile of the victim". A description is given in the report about how the misreporting of Duggan's death, fed by the Police and Independent Police Complaints Commission, played out (Huffpost, 2022). The Brixton riots in 2011 are a pertinent example of how poor communication between the Police, media, and the public can cause significant issues, resulting in millions of pounds worth of damage and impacting many lives.
In modern times, reports of police use of force incidents have increased across traditional media and social media. There were 562,280 incidents where a police officer reported the use of force on an individual in England and Wales in the year ending March 2021. In the previous year, experimental statistics showed 491,984 recorded incidents (GOV.UK, 2021).
Misinformation is a regular occurrence caused by the fast-paced environment of the news reporting process. Although the information on social media is repeatedly unverified, social and news media outlets are trying to report stories across the world for ratings (Morrow,2019) . Fake news from social and news media causes confusion and anger on the basic facts on events. The media fails, in fact, check information continuing to release fake news for individuals to consume, and the media does not care how people react toward those wrongfully accused. Once the falsified information is released people react by posting negative comments on socials and news media platforms, make threats, protest, and attack causing injuries to murder. (Morrow, 2019). Due to the nature of the media, especially social media, it is so easy to share videos and post around the world at a click of a mouse or even a tap on a mobile phone screen. With people only sharing part of a video to fit their agenda or creating fake news, it could potentially impact how the public views the Police.
The 2019 Crime Survey of England and Wales conducted a study regarding the public in the UK and the confidence they have in the Police. 75% of people in the UK had confidence in their local police force in the year ending March 2019 (Home Office, 2021). Only 70% of black people had faith in their local Police, and only 68% of mixed ethnicity (Home Office, 2021). I think these statistics are relevant as the reporting on incidents like the Brixton riots and the death of George Floyd. Officers were perceived to be racist in the media and could have had an impact on how they are perceived by black people and people of mixed ethnicity.
It can be concluded that the media is a large part of people's lives. In modern times social media has become very popular, with most people having access to some form of social media globally. It is arguable that perceptions of Police are becoming ever more negatively inclined, especially with the recent adverse policing incidents. Reflections need to be made for media users utilizing it for their origin of news, which can be fallacious due to not being able to fact check and cause misinformation. Misleading information portrayed in the media can affect the public perception of Police, especially when the data has minimal context. The Brixton riots are a pertinent example of how misinformation could have a massive impact on public perception of the Police. Television shows based on policing have been and are still very popular in the UK and worldwide, with reality Television camera crews following police teams becoming more favoured by the public.
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