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Introduction

Community First Responders are a particularly important part of society. They arrive in a life-threatening situation before the ambulance. Their job is to give care and stabilize the patients with care and sympathy. Their role is crucial in the patient’s health outcome. The patient’s life mostly depends on the work of the First Community Responders. They are trained to give preliminary care to the patients in threatening positions. Vodafone has introduced a device and bespoke app for the responders. The First Community Responders can be informed quickly about any incident in the locality. The first responders are helped massively by this device and app. They can reach the patients quicker than before and inform the office about the severity of the incident. The report has focused on the device and app by Vodafone. For this reason, the Vodafone app and Bespoke app have been explained. After that, the service users are defined and the services from the First Community Responders have elaborated. Moreover, the importance of community responders has been described. Furthermore, the skills and knowledge that are needed in the community responders have been explained. After that, the training and the development that is required for the community responders have been illuminated.

Discussion
Vodafone mobile device and bespoke app
Vodafone has provided the south-central community responder with mobile devices. They also introduced an app that is named bespoke app to the community. The company provided these to 1200 CFRs (Community First Responders) and Co responders such as Military, Fire and Police in Hampshire, Berkshire, Buckinghamshire, and Oxfordshire. This device and app have been introduced to improve the efficiency of the first responders (Kadiri et al., 2019). The Co responders and CFRs are trained to be at medical emergencies. They start the lifesaving procedure before the arrival of the ambulance. Lifesaving procedures are particularly important to patient outcomes (Barry et al., 2021). Vodafone did not just introduce the bespoke app they also provided the devices with 4G connectivity. This can protect and manage patient information. There were already many mobile devices in operation in Oxfordshire, Hampshire, Buckinghamshire, and Berkshire. Vodafone is working on including more devices in the operation. The devices and the app have already started to impact the community responders and the patients. Now contacting the first responders is much faster than in the past. So, the patients can arrive in the hospitals quicker. This can save more lives of patients who need quick medical attention. This is a remarkable step initiated by the mobile service company.


The bespoke app is created with the partnership of CommonTime. The app allows reliable and simple communication between the control center and the community responders. The control center means the Clinical Coordination Centre that is office-based. The first responders of the community can log in to the app and report their availability. The nearest responders are alerted when an incident occurs. The app also provides the exact location of the incident. The app also provides incident details and the fastest route to arrive there. The respondents can request any additional support and share valuable information about the situation. The Community First Responders are tracked for their safety via GPS. It can be mentioned that patient care can be improved massively with the use of digital technology, and this is a huge opportunity for more development (Paramore et al., 2019). The partnership between Vodafone and the First community Responders is changing the outcome of the patient’s health. The latest technology affected healthcare services. It improved the efficiencies of the First Community Responders and responses from the First Community Responders are incredibly positive. The company is also working on other projects that can help the healthcare community even more. 
Service users and required services from community responder
The UK’s service users of the Vodafone devices and the bespoke app are the First Community Responders of the society. They are the volunteers of society who are trained to attend certain emergency calls in the place they work. Their objective is to arrive in a life-threatening situation before the ambulance arrives. They aim to give appropriate care to the patients and stabilize them (Wild et al., 2020). When the ambulance crew arrives, someone who is highly skilled takes over the patient from the First Community Responders. The First Community Responders need to be fit as they handle emergency life-threatening situations. They can be aged from 18 years to 70 years, and they need to have a caring and sympathetic nature. They also needed to agree to DBS (disclosure and barring service check). The government of the UK trained them to handle life-threatening situations properly. They also need to have a car and a full driving license.
The First Community Responders are particularly important to society. They arrive in a place where any individual is in a life-threatening situation. These community responders are the first to arrive in those situations (Meesters et al., 2019). They need to handle the situation with empathy as most of the time the situations are vulnerable. They are trained to give chest compressions and first aid that is preliminary care of the patients. They understand the severity of the incident and inform the office about it. Then the office sends the ambulance with the necessary ambulance crew and medical supplies. The First Community Responders need to always act with the new Vodafone devices and the bespoke app. They need to log in to the app to report they are available to work. They also need to activate their GPS as the app tracks their location all the time. 





Analysis
Importance of Community responder
Community first responder refers to the job where a person stays present at the initial part of an emergency (Metelmann, et al, 2021). Their main job is to save and protect the lives of people. These people are trained in the health care sector and provide first aid. CFR (Community First Responders) or community first responders also help to arrange ambulance services for people who suffer health emergencies or heart attacks in any place. The importance of community responders is huge. The first one is that people can get first aid in any emergency. Second, they can provide their services in any area, mostly rural. 
They are extremely important because they help to stabilize a patient and deliver proper care. They give their best until the highly skilled crew comes with an ambulance on the spot. Just like Vodafone UK has provided the south-central community responder with their mobile devices. Most importantly, the community responders provide medical support within a few minutes after calling in numbers like 112/999. 
Community responders are skillful enough to provide primary aid while a person is suffering from cardiac arrest. They even trained to provide the ‘Chain of Survival'. It includes timely access which helps to activate the urgent services. Later comes CPR which is cardiopulmonary resuscitation. They can also do the early defibrillation where an electric shock is given to the patient to restart the heart. Also, they are experts in early advanced care like paramedic intervention. That is why the community responder is important in the health care sector. 
Not only these, but the emergency responders are also aware of the disasters, mass violence and the distressing physical as well as the emotional pain of the people present in the situation. So, the responders find out the chances to give safety at the time of crisis. The actions and the input of the responder influence people a lot, especially those who need their assistance. Another important part is, at the time of the initial crisis, people get confused and start panicking. At that time, the communication strategies of the CFR helped people to reduce anxiety. 
Skills and knowledge needed to carry out the role 
All the community first responders need some basic training regarding health care. They must be aware and skillful enough to protect and save lives. A professional CFRs should have some skills including both personal and professional.
Professional skills are the most important part of a community responder’s life. They must have the skills of emergency medical services like splinting legs, giving CPR to the patients who suffer a heart attack, and so on (Lewis, 2020). Having ABC skills is also particularly important. ABC stands for airway, breathing, and circulation. It also refers to awake, breathing, and continuous care.



Apart from this, the respondents should not only be trained in first aid. Rather than that, they should know the proper first aid giving process. It helps the patients to recover fast. Sometimes it also saves a patient from becoming disabled permanently or partially. Besides these, community responders should know the process of increasing comfort for the patients, using some tools to save the situation from becoming worse, and so on. 
Personal skills are also very needed in this sector. The behavior and action of community responders create a significant difference in the emergency. The community responder should be highly practical, and they should cherish working with people. To get the severity of the situation and calm that down, the team should have effective communication skills. The ability to step calmly and work from the front row in an emergency is also very commendable in this sector. The CFR should be empathetic and tactful to handle the situation as well as the patients and their relatives. They should be strong enough to cope with stressful situations. The most important skills they must have been- common sense and keeping one’s feet in every situation. To access any solution, the community responders of the UK can use the app named bespoke, launched by Vodafone (Carah, 2020).
They also should be prompt in Problem-solving as well as creative thinking. They should have the capability of motivating themselves. Which qualities must have been politeness, hard-working, discipline, and punctuality. 
Training and development requirements
The point which will be discussed here is the requirements of training and the development of the community responders. A community responder should have basic training in the health sector but before that he or she must earn a degree from high school or a diploma (Sutton, 2020). Except for this high school diploma, a responder can take the test of General Educational Development (G.E.D.). The responders must have English, math, and science in the syllabus of their high school. It helps to provide them with a piece of background knowledge. Some high schools also offer equipment and courses for EMTs or paramedics to their students to become successful community responders. After completing high school, the student can join the 3 levels of training. It includes EMT basic, EMT intermediate, and the last one is EMT paramedic. Students can pursue these programs from vocational schools, technical academies, and community colleges. The courses contain topics like trauma, cardiac arrest, respiratory management, and so on. 
EMT intermediate programs allow you to get involved with basic pharmacology, advanced assessment of the patient, and IV fluid treatment (Nohl, 2021). Paramedic programs also let the students learn subjects like physiology, anatomy, pharmacology, and many more. 
After completing these courses and earning the certificate students can get hired as community responders. Then the novice community responder gets hands-on training. The pieces of training are on technical skills, techniques, soft skills, and of course on information on some major health topics. The training includes interactive sessions, exercises with a team, experiential, or mentoring.



Any local or regional institution can provide these training courses. These courses are flexible, and students can complete that according to their time. This educational instruction is completely hands-on and helps to learn them to save lives. They become familiar with terms like basic life support (BLS) as well as training in first aid. 



Conclusion
In conclusion, it can be said that the community responder does not have any exact job to perform. They must act according to the situation. Moreover, the main motto of their work is to save a life with truly little resources and that too in a noticeably abbreviated time. Their role is especially important in emergency cases because they are the people who provide initial aid to protect a life. That is why they should be skillful enough in both their personal and professional life. Their one decision can help a people to survive. No one can gather all these qualities and skills by birth. For that, they must take proper training and update themselves. Where and how these courses and training are done that too are discussed in this report. 
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