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1. [bookmark: _Toc107777505]Introduction

Technology is the outcome of acquired knowledge and application of methods, methodologies, and processes used in production and academic research. Technology is the future of the world. Technology is becoming more prevalent every day; it is crucial that it be employed in education as well. In terms of how education is run, technology is basically indispensable. The breadth of schooling has dramatically expanded thanks to technology.
Today, there are a variety of ways for people to connect with one another, and students in particular use platforms like Zoom, MS Team, Stream, MS Form, MS Word, MS Excel, and MS PowerPoint. Technology has advanced significantly since the past few decades, and students use many different types of modern technology to collaborate, including mobile phones, laptops, printers, and computers.

Students can better prepare for their future careers by using technology properly. Technology offers a productive means of communication. By promoting cooperation, the students can interact with their peers more and more, which is incredibly advantageous for efficient learning. Every student may achieve if technology is used properly to individualise, enhance, and enrich the lessons. 

Technology has become crucial in the twenty-first century and is crucial to the experience of undergraduate students. All facets of undergraduate students' academic experience involve the use of technology, from traditional productivity applications to specialised multimedia programmes and course management systems (Smale and Regalado, 2014). 

Students are a valuable resource for their country and the world at large; countries success depends on their skill sets. It is crucial to give student the skills they need to navigate our complex world in order to prepare them to become members of the societies in which we live. The use of technology has increased by 63 percent on global level.


2. [bookmark: _Toc107777506]Research Question
[bookmark: _Hlk111283581]
We live in a technological world where technical skill is needed for everything for school, college, university and private sector. For projects, students must access the Internet, and more crucially, technical skills will be needed in future employment and for that reason it is crucial to provide training to perform better. In our university at UWTSD we use technology to collaborate. Collaboration has extremely changed throughout the years. It is now more popular for students to collaborate digitally. There are many tools we use at UWTSD for collaboration such as MS Teams, MS Stream, one drive, Google Drive, Moodle, WhatsApp etc. 
The research topics, which concentrated on IT platforms like MS Teams, MS Word, MS Excel, MS Forms, and MS Streams, were chosen with collaboration as a key factor. Widley found that although there are additional platforms, these were the most popular and applicable to the study. People may use new technologies, but it is crucial to understand how simple and intuitive they are for non-technical users to use. Depending on the user's level of confidence, the other questions were picked.

For our research, the question we have chosen are below:
· Is there a need to provide training on how to use technology to collaborate at UWTSD?
· Why is it important to provide training to students to use technology and how the technical skills can be enchased? 




2.1. [bookmark: _Toc107777508]Method

The use of technology is necessary for performing tasks in the workplace and in daily life, however 56 percent of students report having trouble understanding technology and technological tools. The lack of technical skill is causing the reduction in the employability of the students and young professionals. The use of technology has prevailed on global level. Technology is the future of the word as use of technology is prevailing in all sectors from offices, schools, colleges, universities and public sector too. 

For this research we conducted a survey by using qualitative and quantitative method. It was very difficult to assess a large number of populations so for the research we conducted a survey on fifty students who attend at UWTSD. Students were included into the research via MS Form in which they were asked about the use of technology and impact of training on their technical knowledge.

In qualitative research, non-numerical data are gathered and analysed to better comprehend concepts, beliefs, or experiences. It can be applied to get comprehensive understanding of a situation or to come up with fresh research concepts. 
When little is available about a situation or when efforts are being made to develop new ideas or amend current theories, qualitative research methods are best suited for something like this assignment. 
[bookmark: _Hlk110865157]Qualitative research allows us to hear from students' perspectives and can provide insightful information about the learning process, which can then inform, and direct decisions made by faculty and administration about instructional technologies for use by students (Smale and Regalado, 2014). 



2.2. [bookmark: _Toc107777509]Ethical Considerations  

Ethical considerations in research are a collection of guidelines that guide your research procedures and hypotheses. Scientists and researchers are required to follow a set of ethical guidelines whenever they collect information from people (Bandari,2022). 
When conducting research, you should continually take into account several ethical issues, such as privacy, confidentiality, voluntary participation, written consent, and the right to withdraw, as you build your study design.
Researchers must follow the ethical consideration principle in order to preserve research validity, support the integrity of the scientific method, and safeguard the rights of research participants. The principle also ensures that individuals consent to participating in the study voluntarily in addition to ensuring that participants are informed and safe for the research subject.
While conducting my research, all moral considerations were considered to ensure that nothing was done that could have a negative impact on people or society. We requested everyone to participate willingly and to fill out a formal consent form in order to conduct the research for our study on how students collaborate, the tools they use to do so, and whether it is necessary to offer training on how to utilise technology.
It is very important to ensure that every participant is free and under no obligation to continue participating in the study. Participants are not required to provide an explanation for quitting the study.
Participants must understand that declining to participate will have no consequences or negative effects. You should appreciate their decisions and abstain from trying to change them since they took the time to help you with your research. 
We gave the participant informed consent, which is defined as obtaining and understanding all the information required to make an informed choice regarding participation. This includes details about the study's benefits, funding, and institutional support.

 Additionally, we informed them that the survey would remain completely anonymous and that they could stop at any time for any reason. By getting in touch with me or another member of my group, they can also request to have their information removed.

3. [bookmark: _Toc107777510]Results
The use of technology by students at UWTSD is examined in our research. In order to understand how, when, and where students use technology to cooperate at UWTSD and where they feel confident utilising it, we conducted interviews with students and teachers. Our study provided us with a view into the student experience of utilising technology, including its use in public spaces like the library, computer lab, and classrooms as well as at home, among other discoveries. Students told us how using technology and technical tools, such as laptops and mobile phones, printers, and computer labs, both facilitated and hampered their academic work both on and off campus. 
Our aim was to understand students' technical aptitude, including how they make use of it for coursework, how they collaborate and feel confident doing so away from the classroom, as well as the challenges and opportunities they encounter. 
Out of the roughly 40 university students and employees that received the survey via Ms Form, only 15 chose to respond. Ten important questions about comfort level, preference, and aptitude for using modern platforms like MS Teams, Zoom, MS Word, and others were raised by the questionnaire combining open-ended, closed-ended, raking, and Likert questioning methodologies.
Only 10 of the participants responded positively to my initial open-ended question concerning students' comfort levels when using technology for collaboration. This indicates that not all students were at ease with the idea. We performed the poll to explore how digital abilities might benefit students' day-to-day academic progress at UWTSD.
The graph below displays the participant results and exemplifies how secure students feel using the abovementioned IT platforms. Results from the survey are shown here for the reader's convenience.[image: Chart, bar chart
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[bookmark: _Hlk111287393]
From our survey we found out training is essential as training involves exposing students to technical and complex programmes in order to improve their performance and effectiveness. Technologies Teach Practical Skills, Technology is essential to how we live and work. It is essential to provide training on the use of technology for research, problem-solving, collaboration, and learning which will better prepare students for the workforce.

4. [bookmark: _Toc107777511]Discussion

Collaboration could be challenging without technology, which is undoubtedly utilised. If they have the access to the internet and the appropriate resources, students can use technology to research almost anything (Sanders, 2016). A better educational system is being revolutionised by technology. Technology is the future of the world and to perform the function in cooperate sector and professional life the use of technology is essential. It has been reported that use of technology has increased by 76percent in schools.
 

Technology helps students collaborate more effectively and maintain their competitiveness. It is possible to carry out the required research, gain knowledge from a variety of sources, and deliver the required outcomes. Technology supports academic success. They do not need to be in a certain demographic group because everyone can learn online from anywhere in the world. Collaboration on student interaction, learning, and success is made feasible through technology.

Technology and education working together could be very beneficial. That will be the best strategy for collaboration in terms of vision and logic. In today's world, most young children are exposed to technology. Laptops, tablets, and smartphones are some of the smart devices that they are permitted to use from their parents. It is essential to integrate technology into education as a result. It is taught to kids before they can speak (Berman, 2021).

We have a clear understanding of the significance of using technology in our university at UWTSD thanks to our research and the questions we posed. As our research has shown, it is crucial to offer training on using technology for people to collaborate today. However, not all students own and use these devices to the same extent, which can hinder their ability to use ICT successfully for academic reasons. 

From our survey we found out training is essential as training involves exposing students to technical and complex programmes in order to improve their performance and effectiveness. Technologies Teach Practical Skills, Technology is essential to how we live and work. It is essential to provide training on the use of technology for research, problem-solving, collaboration, and learning which will better prepare students for the workforce.
[bookmark: _Hlk111287787]

5. [bookmark: _Toc107777512]Conclusion

Most university students, based on my research, are proficient users of contemporary technologies. Even while the accomplishments of the university students are encouraging, I cannot help but question if further study and—most importantly—training in technology usage were required. On the platforms used for the investigation, my original hypothesis was confirmed. Students should, in my opinion, have received training on the platform prior to enrolling and beginning employment at the university. I think that people are embracing technology more and seeing the advantages of its application in daily life.

Because of the use of technology and the availability of information, people's communication and learning techniques have revolutionized. Students in higher education have benefited immensely in the past from virtual learning experiences. people's use of technology has transformed recently, particularly in the workplace and for education, notably through remote working and learning (Berners, 2021).  

Due to COVID 19, which has had a big impact on how students collaborate today, it is now evident that you can interact when not physically present in a classroom or office. My worries that students will fall behind if they do not adopt new technologies are allayed by the results, which show that the students are in favour of technology. For this reason, it is crucial to offer training in technology use. 



[bookmark: _Toc107777513]
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Appendix A – A blank copy questionnaire.
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