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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities
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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will use the Gibbs Model of Reflection (1988) to look at the transition from being in training then going into my twelve weeks of tutorship. I will be reflecting on my coping strategies that I have used previously.

Description
During the tutorship stage my confidence around police powers and policies developed.  By the end of my tutorship when attending an incident, I am able to identify if we have a police power or policy. I have been to many incidents within the twelve weeks ranging from: drugs death, attempted suicide, domestic violence and theft. I have never worked a shift pattern, changing onto a shift pattern was hard and tiring, learning when to sleep when to wake up, what worked for someone else may not work for me. My coping strategies to develop resilience and minimise stress is playing tennis, going to the gym and reading healthy mind set books. 

Feelings
I was nervous on my first day as I did not know what to expect nor did I know what was expected of me. I can remember thinking on my first arrest do not mess the caution up and putting the handcuffs on my hands were shaking. Changing onto a shift pattern had a positive and a negative effect for me when using my coping strategies that I use to help resilience and minimising stress. A positive side to the shift work is that I could train in the gym off peak so it was a lot quieter. I have also found that reading books about positive mind set helps when minimising stress to learn of how it manifests. A quote by Rhonda Byrne says, “All stress begins with one negative thought. One thought that went unchecked, and then more thoughts came and more, until stress manifested. The effect is stress, but the cause was negative thinking, and it all began with one little negative thought. No matter what you have manifested, you can change it... with one small positive thought and then another”. (Byrne, 2016). This helps me deal with day-to-day tasks or traumas I may incur as a police constable. Taking what could have had a negative affect me but turn that into a positive. 

Analysis
By playing tennis is a great coping strategy however, one negative for myself was the lack of tennis I was able to play, due to my shifts and I had to miss league matches which are vital competitive situation where I have to analyse each point to gain a winning strategy. I find that breaking down incidents into a tennis match helps me process, thoughts and feelings into a sequential events this gives me a further understanding of the incident and maintain my personal well-being which in turn minimises my stress levels.

Conclusion
In conclusion, I have had a great experience during tutorship and I can now only build on what I have learnt. The tutorship has been an incredible experience. In Gwent Police, we are the first service where our tutorship runs in a separate department. Traditionally tutorship has run alongside a shift. Our tutors have been able to pick and chose our calls we attend so we can start small and then deal with bigger incidents once my confidence had grown. This worked well when writing up which powers and policies you used. For example, my first arrest was for a no bail warrant so I had to write up that I used S24 PACE for the arrest and then S117 PACE Reasonable Force when using handcuffs.

Action Plan
Moving forward with an action play I am looking to find other officers who also play tennis to arrange matches, I have also joined Gwent Police Tennis Section and looking forward to the annual Police Tournament in September 2020. I have made a book for reference that will help me when completing relevant paperwork if I am stuck.

WORD COUNT 652
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is a reflection where I was the arresting officer for the offence of threats to kill and how I used effective communication with the offender and safeguarded the victim of the offence. I am using the Gibbs Model of Reflection (1988). I have changed the suspect and victim’s names in this essay to protect their identity.

Description
This incident is in relation to the offence of threats to kill. I received communication from the control room that a male called David has said he has a piece of glass in his hand and walking up the street and he is going to kill a man called John.
After receiving this information I then used the THRIVE approach to grade the call. Thrive is broken down into six parts
· Threat
· Harm 
· Risk 
· Investigation
· Vulnerability
· Evidence
This offence of threats to kill there is a serious amount of threat, harm and risk, not just to the victim but also to anyone in the area. David is walking in a public area with the intention of killing someone. After a PNC check on David was completed we could see that he had previous convictions for violence and had also had been sectioned under 136 of the Mental Health Act few days prior. I asked for other officers could attend this call with me due to the severity of it incident and I would not be able to effectively as I would be putting myself in danger.
When I located David he was intoxicated with alcohol, I kept my distance, other officers backed me up, and we formed a triangle around David, officers and myself kept our distance, as we did not know if he still had the piece of glass on him. Our safety was vital and the safety of everyone else who could be involved. David was angry and I could see this by his attitude, he was breathing deeply clenching his fist and then shouting “I am going to kill John, he’s going to hurt his Mrs, I need to protect her”. I said to David clearly and concise. “Where is the piece of glass” to which he replied I have thrown it” Upon doing a visual area search keeping our distance I could see no piece of glass. I asked David “Do you have anything on you that can harm my colleagues or myself. David said “No” I deemed at this point it was safe to attempt to engage with David and I took a step forward.  As I did this he took a fighting stance clenched both of his fists. I could see that without any verbal reasoning with David that any kind of engagement with him would lead to either a colleague assaulted or myself. 
I asked David “Who John” David couldn’t tell me. I asked “Where does he live?” Again David couldn’t tell me. When talking to David I asked, “Is anything I can now reasonably do or say that will calm him down and help him? He replied “Help John’s Mrs” David began to get up set and turn his back. This was the perfect opportunity to get hands on and safely arrest David for the offence. David was compliant for handcuffing but as soon as the handcuffs were on he became violent and aggressive. David was placed into the back of the police van where he could safely be transported to custody.
I was not the interviewing officer for this case however, when I arrived back on shift the following set I could see an update from the officer of who John was and I had an address. When David was bailed he had conditions that he is not to communicate with John and is no allowed in the area that he resides.
I attended John’s address to speak to him and explained what happened. John was friends with David and had been drinking together that evening, they had an argument and David had left. I said to John it would be advised that he does not communicate with David and not to let him into the address, but John was not concerned and believed that David would never do it. 

Feelings
On receiving the initial call, I did not know what to expect, on arriving and locating David, I was concerned for my safety of colleagues and myself. If David gets  violent towards us, will he over power me? Will I get injured? What about my colleagues? Do I have the necessary ability and skills to deal with this incident? The location of the incident was on a public street with cars parked either side of the road, it was dark, wet and cold, did we have the resources to deal with this? What happens if a car comes up the street will it stop?
During the incident I was thinking about Batari’s Box, I needed to remain calm but also assertive when I was speaking to David. If I had gone in aggressively, it would have only fuelled his anger more and the incident could have ended with one of us assaulted or injured. Keeping calm I was able to bring his aggression levels down and have a conversation with him. 
I was asked him questions relating to John, I asked open questions to gain as much information about what had happened. When David answered my questions I would repeat the answers back to him and then follow up with another question, I did this as it showed that I was listening to what he was saying. I also asked closed questions when trying to locate John or if I needed David to confirm any information.

Evaluation
David was arrested and no harm or injury came to him, colleagues, members of the public and myself. The incident was dealt with effectively. I used effective verbal communication to deescalate David’s behaviour and then used the five step appeal process to then help effect the arrest. When attempting to gain information form David I used clear, concise verbal communication and appropriate open and closed questions. We had prevented any harm that could have potentially come to John. During this incident I used police powers and policies to effect the arrest and maintain safety to everyone, these were:
· Section 117 PACE Reasonable Force this was used to apply handcuffs and keep hands on
· S24 of PACE to arrest for the offence of Threats to Kill
· Code G of PACE, which gives us the necessity for the arrest, which was to prevent harm.
· S32 Search after arrest on David to see if he anything on him that related to the offence.
Once we had arrested David, we still did not know who John was and how David knows him, we did not know where he lived. We did not know if John was even a real person. At this point, we could not safeguard what could be a potential victim. After an effective interview from other officers, they have now identified John and safeguarding advice was able to be given.

even though John does not want any help, I still need to attempt to keep him safe. David had said that John is going to kill his Mrs, we also need to find out whom she is and see if she is also in any kind of immediate danger.

Analysis
Once I come to the end of the investigation and had all the facts about how the incident started, I was able to see that alcohol was a factor; it was an argument between friends that escalated. On receiving preliminary information that David had previously been sectioned under 136 of the Mental Health Act before this incident, I was unable to clarify whether he was having another mental health episode; however, he is committing an offence of threats to kill, under section 136 we must always arrest for the offence. 
Even though David is the offender in this incident, he would be as a vulnerable person due to his metal health and additional help and support was provided to him.

Conclusion
Overall the incident went really well, when I look over the incident and made contact with the victim John, the officers that interviewed and found out who John was, they should have attended and given safeguarding advice, safeguarding advice was given four days after the incident when  I returned off rest days.
Even though John did not want any help and support, I still explained that there are partner agencies out there that can give him help and support if he feels that he needs them. If he did want to make a formal complaint then special measures could be put in place to help him through the process.
During the whole incident we maintained the policing code of ethics, we maintained professional and treated David his dignity and respect. I arrested him with the evidence I was presented at the scene. When he was in custody he was looked after by staff, none of his human rights were breached until he was arrested which we did breached Article 2.2(b) “in order to effect a lawful arrest or to prevent the escape of a person lawfully detained” (Docmanager.pnld.co.uk, 2019). When anyone is in police custody we have a duty of care to them and have to make sure they remain safe and have access such things like food and water.
Action Plan
If a similar incident occurred and I was involved I feel that I wouldn’t change anything, the whole incident from attending officers and myself couldn’t have gone better, we had clear verbal’s between ourselves and listened to each other, we worked well as a team. I remember this incident and why it worked well and use similar tac tics if I was at a similar incident. 

WORD COUNT 1634

Docmanager.pnld.co.uk. (2019). Human Rights Act 2010. [online] Available at: https://docmanager.pnld.co.uk/content/D1682.htm [Accessed 21 Dec. 2019].














Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This is essay is a reflection using the Gibbs Model of Refection (1988) about a suspect interview I conducted, I will be relating back to the PEACE Model on how I prepared for an interview. 

Description
This interview was in relation to a domestic violence incident I attended between boyfriend and girlfriend where the boyfriend had caused damage to his girlfriend’s front door and had also thrown her mobile phone and smashed it. For this specific incident, the offender was Welsh and his preferred language to communicate was English, there was no cultural, ethnicity or language issues.
Police Officers conduct suspect interviews using the PEACE Model, which is broken down into five stages:



Stage 1: Planning and Preparation
For this incident, I was not the attending or arresting officer so before the interview I printed and read the aggrieved, arresting officer and attending officer’s statements. I highlighted key points of the statement so later on it could be used in the challenge phase if needed. There were photographs taken of the damage, which I used as exhibits that I printed off so I could be use them as evidence during the interview. I needed the points to prove for the offence to explore whether he had a defence for causing the damage. “A person who without lawful excuse, destroys or damages any property, belonging to another, intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence”. (Docmanager.pnld.co.uk, 2019). 
Looking at the initial evidence, I created topic areas I wanted to explore with the suspect, these areas included but not limited to, about the suspect, his relationship with the aggrieved and the incident and then any area I wanted to explore that came up during interview.
When the suspect was booked into custody he did not want a solicitor and I checked, this with custody to make sure I did not need to arrange one for him, he did not need an interpreter and due to his age an appropriate adult was not necessary. 
An MG6A must also be completed which is an initial disclosure to a solicitor so they are aware of why their client is there, the facts and evidence that you have against their client.
For this interview the suspect was not vulnerable and did not need an appropriate adult to help with understanding the questions, there was no need for an interpreter as there was not language issues however if these were needed then I would have sorted this prior to interview.

Stage 2: Engage and Explain
This stage is about the interview. Police officers have an Aide Memoir to read to the suspects which sets out their rights and entitlements, how the interview is recorded, and if anyone is monitoring the interview. Where we are, the time and date of the interview and those that are present (Police officers, Solicitor, Appropriate Adult or Interpreter) and sets out their role within the interview. Every suspect before interviewed are cautioned so that their account they give if needed will be later used in court, this is then tested to make sure that they understand what the caution means. I had a duty to the suspect to make sure he was fit for interview and asked if there is a reason why he shouldn’t be interviewed at his time.
The suspect did not want a solicitor present however, I still reiterated that it was an ongoing right and that at any point he felt he needed one then the interview would stop, and one will be appointed for him. The final part to the Aide Memoir is to let the suspect know why we are having the interview.

Stage 3: Account and Challenge
This is the stage where the suspect can give his own account of the incident and if they have any defence to the incident. 
To gain an the account phase we ask a minimum of two responsibility questions, so in this incident mine were
1. Are you responsible for causing damage to an iPhone?
2. Are you responsible for causing any damage to property?
If they admit that they have committed the offence we still need to explore their account as they could be lying or taking the blame for someone else’s actions.
To gain an accurate account we use the following question methods
· Open Questions these are our “T.E.D Questions” Tell me about, Explain and Describe
· 5Wh’s. Who? What? When? Where? Why? How?
· Confirm Questions. Do you? Is it true that? Would you say that?
During the account phase I needed to ask as many open questions about a topic area to gain as much information so the suspect couldn’t give just a yes or a no answer, when I needed more specific information I moved onto the 5Wh’s and the confirm questions.
Once the account has been taken and the topics explored we come onto the challenge phase, if the suspect for example has said he has not caused criminal damage then we can say, “You said you didn’t damage this however the aggrieved says that you have, how do you account for that?” 
When producing exhibits into the interview, we must disclose to the recording which exhibit it is and who it belongs to. For example if the picture of the damaged mobile phone was my exhibit I would introduce it as follows. “For the benefit of the tape I am now showing the suspect exhibit JT/01. This is so if the interview is played back in court of the transcript is read out, they know what we are referring too in interview.
Finally we have our points to prove, for someone to commit an offence we need to prove they have committed the offence and they do not have a defence.

Stage 4: Closure
This is where we close the interview by saying I am now going to conclude this interview and state the time. The suspect is then told that his account will then be relayed back to custody for the custody sergeant to then make a decision on whether the suspect will be charged.



Stage 5: Evaluation
Overall I had a good plan for the interview however a little more preparation would not have hurt around the challenge phase and asking the points to prove questions. When I spoke to my tutorship constable she said for my first one it was a good interview.


Feelings
This was my first suspect interview, I was nervous as I didn’t want to make a mistake, I can remember my hands were clammy and shaking as I read the Aide Memoir. By the time I came to the end of the Aide Memoir I became relaxed and I felt comfortable and confident in the Interview.

Evaluation
For my first interview, it went well. I didn’t make a mistake on the opening and managed to explore the topic areas I wanted too. I struggled towards the end with how to word the points to prove, however my tutorship constable was there and explored these areas for me as the second interviewer. I also found that sometimes I wouldn’t stay on topic and move onto another topic before fully exploring an area.

Analysis
Overall the interview was a success. We managed to get a full detailed account of the incident, the case then went to CPS advise and bail conditions were set to the suspect.

Conclusion
Looking back over the interview and where my tutorship constable explored the points to prove I could have a better understanding of how to explore the points to prove and how to effectively ask the questions.

Action Plan
My action plan is going to be with the points to prove, I will write down the question before going into interview so I know how to ask that question and if I am stuck, I can always have a look at the questions. This will form part of my planning and preparation phase.

Whilst the suspect is in Police Care they still have rights and entitlements and they are under our care. We have to make sure that they are looked after, appropriate meal breaks, toilet breaks. We must make sure that we are not breaking of their Human Rights whilst in our care.

When interviewing a suspect, we must still relate back to the Police Code of Ethics and make sure they are always engaged. One of the policing values is that we are impartial (Competency and Values and Framework for Policing, 2019), just because someone has made an allegation does not mean the suspect has committed the offence. We have to investigate the allegation as the person who is the suspect may have an alibi or a defence, if we only took one side of an account and believed that we would be biased and potentially convict someone who is not guilty. When interviewing a suspect or a witness, we must consider any specific needs they may have, these could be due to cultural or religion or a protected characteristic such as sexuality. If the person we are interviewing is Islamic then they may want to be interview or speak to someone of the same ethnicity or religion as that officer may have a better understanding and the interviewee may feel more comfortable.
In conclusion the interview was successfully conducted in accordance with the Police and Criminal Evidence Act using the PEACE Model. I have a couple of learning outcomes which are in my action plan, however the more interviews I conduct the better I will become. I will also look to reflect on those interviews which will also develop my skills when conducting an interview.

WORD COUNT 1625
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

This essay is a reflection on anti-social behaviour, how it can have an impact on the community, the responsibilities the police have in relation to dealing with anti-social behaviour. This incident has been given to me by another Gwent Officer as I have not dealt with any anti-social behaviour at present. I am going to be using the Gibbs Model of Reflection (1988) to review what was good and what was bad.

Description
Lauren is a keen gardener; she lives in an end-terraced house however, she is an alcoholic, suffers with her mental health and well-being. In her garden there is a damaged fence, the neighbour’s dog regularly comes into the garden and digs up her plants. The living room wall backs onto the park and local youths use this wall to kick the ball against creating banging noises within her home, they were tormenting her by knocking on the door and running away, shouting at her and being abusive. This causes Lauren lots of distress and worry so she calls the police every time this happens. The park had goal posts for football but they were in a poor state of repair, no nets so they were not utilised by the community. 

Feelings
From the initial information due to Lauren’s dependency on alcohol and mental health we can identify that she is a vulnerable person and needs to be safeguarded and the appropriate public protection notifications need to be submitted for partner agency intervention. These incidents may potentially cause an increased negative impact in relation to her drinking habits and her mental health, Lauren could drink more to deal with the situation, her mental health could spiral, and this could put herself in danger and others.
Whilst officers were gathering the information from Lauren, they could see how she was distressed, this was due to the anti-social behaviour she was being subjected too. This needed to stop as no one deserves to live in fear when they are at home. Officers needed solve the issue with the youths kicking the ball in the park against the house, public order, and speak to the neighbour and see if they can do anything about their dog entering into Lauren’s garden.

Anti-social behaviour affects the community, on the way people think about others, how they treat people, how they personally feel and their whole behaviour in the community. Let’s think about the Broken Window Theory introduced by Wilson and Kelling (1982) “The broken windows theory is a criminological theory that states that visible signs of crime, anti-social behavior, and civil disorder create an urban environment that encourages further crime and disorder including serious crimes. The theory suggests that policing methods that target minor crimes such as vandalism, public drinking, and fare evasion help to create an atmosphere of order and lawfulness, thereby preventing more serious crimes.” Briefly, if we have an issue such as anti-social behavior let’s try to stop that before it transpires into more serious offences or the community may begin to have a lack of respect for where they live. We must been seen to take positive action and deal with concerns within our community. If these lower level offences continue, members of the community may see the area as an easy target and organized crime groups could see this as a target. Not only this but if one person deems that it is acceptable to graffiti, litter, shout and swear in the community others will think that this acceptable behavior and change the dynamics where they live.
Whilst working shifts I have noticed that different times of the day how this has a different impact on the community where there are large groups of youths hanging around in bus stops, in the town and streets, this has an impact on residence such as they may be intimidates and in fear of going out at certain times or not using their local bus service. The youths may not be causing any trouble but this can be the perceived effect within the community, the community may feel intimidated and adjust their daily routine to avoid them. In the night time economy where adults are going out to the pub or going on the town, being drunk and disorderly has a similar impact as this behavior can be seen by minors in the community and then they think that it is acceptable.

Evaluation
What worked well was using Evidence Based Policing, ATLAS which is set by the college of policing breaks down into the following to help us solve a problem. 
· Ask – Ask questions such as
· When is this happening?
· What is the problem?
· Who is causing the problems?
· What can we do?
· Test – With all the information you have gathered you can then put a working plan together which may involve
· Local Councils
· Charities
· Local sports clubs
· Partnership agencies


· Learn – Once you have implemented your strategy to stop the problem ask, 
· Has your strategy worked? 
· How are you going to measure this? 
· What has worked well? 
· What has worked not so well?

· Adapt – From learn is there anything we can change to make this more successful.
· Share – Share with colleagues, other forces and partnership agencies.

Using ATLAS for Lauren they identified the problems she was facing, they were able to submit a Public Protection Notification to get her extra support from relevant agencies. Lauren’s fence was mended which stopped the dog from entering and ruining her garden. The reason the youths were using the wall as the goal was due to the face the goals were broken and no nets to catch the ball. Local councils then became involved to get this fixed. This in turn moved the youths away from Laurens home. They evaluated how well this worked by the number of phone calls made by Lauren had decreased rapidly within days. All these actions that have been implanted can be shared around the Police Service.
Evidence Based Policing is becoming more and more vital to policing. The number of police available is decreasing, however the crime increasing, we need to bridge that gap that needs to be filled. This is where intelligence becomes the heart of policing. By using previous problem solving ideas that have been evaluated and tested, frees up time for police officers, as we know the ideas work, thus giving Police Officers greater availability.
When conducting the investigation I can clearly see the have looked at the incident as a whole, developing a working strategy, gathering all the information and intelligence and utilising relevant agencies. 
Gwent Police Operational Delivery Plan 2017-21 states that their Priority 4 is Action on Anti-Social Behaviour, these range from: Nuisance, vandalism, street drinking and inconsiderate or inappropriate use of vehicles, this list is not conclusive. Gwent Police are aiming to reduce and prevent Anti-social Behaviour and early intervention on vulnerable and repeat victims. “Part of the delivery plan is for safer neighbourhoods and working with landlords, councils, community housing to tackle a range of anti-social issues and improve communication and partnership working”. (GWENT POLICE | OPERATIONAL DELIVERY PLAN 2017-21, 2020) When reviewing the operation delivery based on the incident with Lauren, the officer responding to the incident has followed the delivery plan, using partnership agency and responding effectively and has delivered a positive service to the victim and the community. 

Analysis 
This situation involved a local group of youths who were uneducated in to what consequences their actions could have to an individual. The victim needs to be safeguarded to maintain her safety but also so she could get more help with her day-to-day living. From this I can see we have a potentially a few offences, we have anti-social behaviour, public order Section 5 creates an offence of being threatening or abusive in a way which is likely to cause harassment, alarm or distress and Section 4a creates the offence of causing intentional harassment, alarm or distress using threatening, abusive or insulting words or behaviour. (Docmanager.pnld.co.uk, n.d.)The difference between the two public order offences is that a Section 5 does not have to be directed at someone however if someone feels they are harassed, alarmed or distressed by the actions of the person they have completed the offence. The section 4a is if there is an intention to cause harassment alarm or distress to a specific individual. When the youths are kicking the ball against the house there is another offence that may occur which is criminal damage. The definition states, “A person who without lawful excuse, destroys or damages any property, belonging to another, intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence”  (Docmanager.pnld.co.uk, n.d.) If the youths were kicking the ball and damaged the property belonging to another and it wasn’t their intention to cause damage they still complete the offence from being reckless to weather the property would be damaged in result of their action.

When dealing with any situation we attend policing values should always be engaged. Policing values are part of the framework of the code of ethics. These needed to be thought of every time we are dealing with an incident. Two of the principles I am going to outline are:
1. Integrity You must always do the right thing
This is an important principle especially when this relates to anti-social behaviour and as I have outlined above public order. How can we now as Police Officers uphold the law if we committed the same offence? Or behaving in a manner that is deemed unprofessional. If we see any actions committed by another we must challenge them.
2. Fairness Treating People Fairly
Every person has the same Human Rights as the next person, regardless of age, sex, disability or any other protected characteristic.
[bookmark: _GoBack]
Every incident we deal with is different with different outcomes, a basic question we can always ask ourselves when dealing with any incident is “What would the public think? What would happen if we did nothing?” 
There is a well-known case of Fiona Pilkington, “Fiona Pilkington killed herself and her severely disabled daughter Francecca Hardwick in 2007, after 10 years of torment by local youths” (Hampshiresab.org.uk, 2007). Fiona drove to a country lane and set fire to her car with them inside. Another case where David Askew was a victim of anti-social behaviour died due to a suspected heart attack police failed to act after being targeted for more than ten year (Bunyan and Edwards, 2010) with these stated cases, safeguarding to all victims of crime is paramount. Actions from all Police forces must be taken when dealing with any ongoing incident to safeguard the community otherwise members of the public will either take the law into their own hands or this could have a serious effect on their health.
There could be an impact of biased when dealing with anti-social behaviour, the incident that you deal with could be something you did yourself as a child that was deemed “fun”, this has the potential for you to think to do nothing as they are only having fun, but this has a bigger impact which can be stated from previous cases.

Conclusion
Overall the actions officers have taken in to helping and safeguarding Lauren has been effective, the calls that she made previously have dramatically reduced. Partnership agencies go involved and sorted the issues that Police Services do not have the resources for. 
Other actions the Police could have taken is to increase the officer presence in the area, this creates a feeling of public safety to the community and actively looking to resolve incidents before they happen. Officers can also educate individuals on their actions so they realise the consequences. 
In Gwent Police I am not sure if other forces do this, but this will be something for me to remember in the future when dealing with anti-social behaviour, officers have now been tasked to obtain details of youths causing low level anti-social behaviour and submit a referral from to the Neighbourhood Policing Team. This lets us know as a force who the offenders are. The antisocial behaviour forms can be then submitted to a partnership agency called YOS (Youth Offending Service). The YOS system has programmes in place to support youths and instead of criminalising them for the low level offences they may commit. If we are to put youths through the Criminal Justice System and they get a criminal record then this will have a detriment to their later life choices and employment. They will struggle to ascertain certain jobs and courses due to something silly from when they were a child. 

Action Plan
As I have previously stated, I haven’t dealt personally with any anti-social behaviour, from this reflection of what officers and partner agencies have done for Lauren, I could if the situation rose again, I could effectively adapt what they have done here and use again. I can clearly see by using specific models like Evidence Based Policing can and will help myself and save time and resources in dealing with anti-social behaviour. 
There is only so much you can do as a Police Service so part of my action plan is going to be to research what other agencies can provide in the Gwent area could do to assist myself when tackling anti-social behaviour. 
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