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[bookmark: _Toc60607791]Introduction 
Career development should always be planned, designed according to the personal passion, preferences and market condition of the candidate. Each and every student must search for optimum Job roles in the companies that suit best for the students. On the other hand the personal analysis requires personality tests, findings of strengths, weaknesses, opportunities and threats in order to find the appropriate career option for the student. There are multiple ways through which a student can develop a career development plan. The first step is to identify the position in which the student is standing on, secondly, the student needs to find the short, medium and long term goals with respect to his ultimate career goal, and then the student needs to find the action plan in order to achieve those short, medium and long term goals (Indeed.com, 2020). 
 The report here is going to consist of my personal reflection on the role play followed by my career development plan based on my strengths, areas of development and the action plan that is going to be effective for my professional career. In the personal reflection I would be elaborating the role play and in the career development plan, I will make a personal analysis, S.M.A.R.T analysis and an action plan considering my career condition (etcltd.com.au, 2020).  
[bookmark: _Toc60607792]Personal Reflection on the Interview 
Interview questions were really good and sometimes I found it difficult to answer. From the very beginning of the interview the interviewer asked why I was interested in the job role. In response, I showcased that I have a passion for working in a hotel. I have also mentioned the experience I have as a front office job and therefore, the interviewer will find it interesting that I have both passion and experience in the field that I have chosen. The interviewer asked me about the job role and I clearly mentioned that as a front office receptionist it is always the first contact with the visitors or the customer in a hotel or any other places. I have to pick calls, direct the customers. The interviewer asked whether I have any experience in the hotel as a receptionist or not. This question made me fumble a bit, since I did not have any experience as a receptionist previously. However, I managed to give an answer covering all my experiences. I have mentioned that I have worked as a waitress for 3 years at Dorchester hotel in central London. I was responsible for serving with my team. I also mentioned the importance of the job role I had since it was a 5 star hotel and there was no scope for mistakes. At this point I decided to say that it is also important to exaggerate my experience since I did not have any experience as a receptionist. While describing the bad experience with the customer in Dorchester, I mentioned how I managed to remain calm at the time of the interaction with the customer and how I was able to give the alternative meal to satisfy the customer. The statement will surely impress the interviewer since as a receptionist, there are many such risk factors which should be tackled in a sweet way in order to make a good reputation for the hotel. As a whole, the interview went extremely well.

[bookmark: _Toc60607793]Career Developments Planning
In order to complete my career development planning I need to identify certain aspects before planning the optimum career option. There are two necessary analyses which I need to make in order to find the areas of development and how far I can go with my career. The report below is going to consist of a personal analysis based on the personal and external aspects. Based on personal analysis, I need to find goals. After determining the goals I have to justify the feasibility of my goals by doing the S.M.A.R.T analysis. Lastly, there will be an action plan based on the findings. 
[bookmark: _Toc60607794]Personal Analysis  
[bookmark: _Toc60607795]My Strengths 
The first characteristic that distinguishes me as a human is that I am self-dependent. It's true that I've been taught to do something on my own from the very beginning of my childhood, so that I do it. , based on my job prospectus, I am optimistic about my employability. It is clear that there are many holes and shortcomings that I need to fill and resolve, but so far I have been able to manage a decent job profile for myself that would impress every employer in the labour market. If I hear from someone else, I try to learn it fast. I am a fast learner, therefore, and I aim to learn as many things as possible in a very short time. There are, though, several obstacles that I face as I want to do that. As far as my career is concerned, there are many such incidents in which I had to make tough decisions even when I was not delegated to make the final decision. At the previous hotel that I have worked in, there are many such activities that I needed to learn on my own since there was a short period of Turnaround Time or TAT. Therefore, there are many positive decisions and actions that I have undertaken while I was working and I believe that with my own ability, I would do well in the future career. I'm an enthusiast. As far as the subject is concerned, I keep attempting to connect with more and more awareness and facts. I want to go into the scope of every topic that concerns me. In the hotel industry, there are many things that are evolving in terms of people's behavioural pattern, buying ability, staying preferences, and eating habits. There are constant changes which we come across as a hotelier, which should be addressed on our own and inform the higher authority about it. The further studies include those experiences and training is provided based on those changes. As far as my ability is concerned, I always look for new learning things regardless how bad the experience is. Therefore, I am tolerant to any kind of circumstance.  
[bookmark: _Toc60607796]My weakness
I have certain weaknesses which are extremely important for me to identify. Firstly, I over think the situations. I think there are multiple incidents in which I appeared to be fine, but my mind and my body language were not helping me since I was really nervous. I find it extremely difficult to control my nerves since there are multiple times I have failed in certain situations and they always pass through my mind. Secondly, I think sometimes I appear to be too emotional. There are many situations in which my leader rebuked me for my performance and I started weeping in front of everyone. I have some serious problems with fumbling sometimes, which happens out of emotional imbalance or poor communication skill. Sometimes I find it difficult to understand other accents. 
  
[bookmark: _Toc60607797]Goals 
Short term Goal- My short term goal would be to do well in my academics.  I need to attentively attend all the classes and need to continuously evolve through studies and practical practices which the college is providing for me. 
Medium Term goal- My medium term goal would be to address all my weaknesses. For example, I need to learn managerial communication and leadership through my experience and soft skill training. I need to learn fluent and effective speaking. 
Long term Goal- My long term goal would be to be a General Manager of a 7 star hotel.   
[bookmark: _Toc60607798]S.M.A.R.T Analysis 
[bookmark: _Toc60607799]Specific 
There are some specific elements that I need to address while determining the goals. Firstly, I need to identify the specific persons who will be involved in helping to achieve my goals. My manager, faculties, colleagues and family are the ones that will help me to achieve my goals. As a long term goal I want to be a manager in a 7star hotel. The goal is to achieve in the place where I stay. However, if the hotel placed me in any of the international cities, I would not say no to the offer. Within 10 years, I need to be the general manager. The reason I want to achieve this goal is to put value and my creative skills into hotel business. 
[bookmark: _Toc60607800]Measurable
Currently, I need to find the measurable skills that I have.  I need to measure how progressive I am in problem solving skills. Since, there are many areas in which I need to make decisions out of my problem solving skills and my intuition, I need to measure the progress in my aptitude skill, transferable skills and problem solving skill. I need 12 months to learn soft skills and effective communication skills. I need 2 years of learning leadership skills and 5 years for managerial skills. My indicator of my progress is my teachers, faculties, managers and colleagues since I will always keep on taking feedback from them. 
[bookmark: _Toc60607801]Achievable
I need to find whether I have the resources and the capabilities to achieve the goal. Needless to say that there are high chances that I will achieve my goal within the span of time I have calculated. I think I will have all the resources to achieve my career goal within the next 5 years after extensive learning and experiences. The leadership position is achievable within the next 5 years. There are many people who have done it successfully and failed as well. I need to consider the expenses of my training and academia and I have to protect my capital by saving or investing my earnings. 
[bookmark: _Toc60607802]Realistic
I need to be realistic on my goals. If I want to achieve a managerial position within the next 10 years, I think it is not only realistic it can be considered as achievable as well. I need to be working really hard and smart in order to achieve that position. If I am able to learn leadership skills within the next 5 years along with effective managerial communication, I think within 10 years it will be very easy for me to position myself as a general manager of a 7star hotel. I am 100% committed towards my career goal. 
[bookmark: _Toc60607803]Timely
As far as my short term goals are concerned, I think I need to set a deadline. I have decided that, within 1 year, I will learn effective communication skills. Within three years, I have to learn leadership skills along with the experience in a well reputed hotel. I have to become a team leader within 3 years. Meanwhile, I have to learn problem solving skills, technical skills such as data handling and data management, cloud computing etc. I will give myself 5 years to learn those skills. Within 7 years, I need to be a manager of any particular department of a hotel. WIthin 10 years, I need to be a general manager of the hotel. 
[bookmark: _Toc60607804]Action Plan 

	Objectives
	Actions Required
	Support and Resources
	Time Frame

	Sufficient Problem Solving skill
	I have to learn aptitude, puzzles, some mathematical problem solving and some situational based problem solving skills. 
	College studies. Online aptitude tests. Training courses. 
	3 years (January 2024)

	Effective Communication skill
	I have to learn both verbal and nonverbal skills along with active listening power. 
	Soft skill classes
	1 year (January 2022)

	Leadership skills
	Need to learn how to lead a team and how to tackle team members. Need to know leadership communication. 
	Soft skill classes. Lectures and attentive observation. 
	3 years (January 2024)

	Managerial skills
	Need to learn how to manage multiple teams. How to allocate and delegate responsibilities. Need to start thinking creatively.
	Experience and training. 
	5 years(January, 2026)


[bookmark: _Toc60607805]Conclusion 
The report here will be extremely helpful for me to progress according to my career goal. The vision is rightly mentioned here in the report so that I can maintain good learning and perform well in the job as well. The reader of the assignment will find it easy to recognise my goals and it will also help any individual to understand how to make a superlative career development plan. 
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