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Introduction 
A professional portfolio is a document that clearly collects and organises evidence of work, such as certificates, assessments and examples of completed activities, to demonstrate a person’s knowledge, skills and professional development throughout their career. Unlike a CV, which mainly presents previous work experience and qualifications, a portfolio provides concrete evidence of how knowledge and skills are applied in professional situations. It is also an important tool for reflecting on professional practice, as it allows individuals to evaluate their progress, recognise their strengths and identify areas that require further development in order to continue improving professionally (NHS Health Careers, n.d.).






Task 1: Professional CV
Grace Echeverria
 London, UK
 +44 345 543 345
grace@email.com
Personal Profile
Health and Social Care student with experience in customer service and supporting people from diverse backgrounds. I am a caring, reliable and motivated individual with a strong interest in Early Years and children's emotional, social and psychological development. My current studies have helped me develop an understanding of health, wellbeing and effective communication when supporting others. Through my professional experience, I have developed strong communication, teamwork, organisation and time-management skills (National Careers Service, 2026). I am seeking an opportunity as an Early Years Educator where I can develop practical experience, support children's learning and wellbeing, and continue to develop professionally.
Education
University of Wales Trinity Saint David
Certificate of Higher Education in Health and Social Care (2025–Present)
Work Experience
Front of House Assistant – Compass Group Google
· Provided friendly and professional customer service, communicating effectively with a wide range of people.
· Worked as part of a busy team while maintaining a positive and organised environment.
Cleaning Supervisor Lambeth College 
· Supervised daily cleaning tasks and supported the team to maintain high standards.
· Organised workloads and ensured tasks were completed efficiently.
· Organised daily tasks.
Key Skills
· Effective communication
· Teamwork and collaboration
· Empathy and patience
· Customer service
· Reliability and responsibility

Achievements
· Currently studying Health and Social Care.
· Experience working with people from different backgrounds.
· Developed organisational and supervisory skills through previous employment.
Interests
· Health and wellbeing
· Fitness
· Personal development
  References
· Academic Reference
Lecturer – Health and Social Care
University of Wales Trinity Saint David
Contact details available upon request
· Professional Reference
Supervisor – Compass Group
London, UK
Contact details available upon request



Task 2: Personal Statement
I am a caring Health and Social Care student interested in developing my future career within the Early Years sector. I would like to work with young children and gain a better understanding of how their early experiences can influence their emotional, social and psychological development. I believe childhood is an important stage because experiences can influence children's wellbeing, relationships and learning. This has encouraged me to consider a future career in child psychology, particularly supporting children's emotional and psychological wellbeing within the Early Years sector (Hampshire and Isle of Wight Healthcare NHS Foundation Trust, 2026).
I am currently studying Health and Social Care at the University of Wales Trinity Saint David, where I have gained knowledge of health, wellbeing, communication and human development. Through my studies, I have become particularly interested in child development and factors that influence children's emotional and social wellbeing. Studying theories related to attachment and development has helped me understand the importance of positive relationships and supportive environments during childhood. This has increased my interest in working with children and applying what I have learned in practice.
My work experience has helped me develop transferable skills that would be valuable within an Early Years setting. As a Front of House Assistant with Compass Group at Google, I communicate with a wide range of people and provide friendly and professional customer service. Working in a busy environment has strengthened my ability to remain organised, patient and positive while responding to different needs. I have developed teamwork skills by working collaboratively with colleagues and contributing to a welcoming environment. My experience as a Cleaning Supervisor at Lambeth College also helped me develop responsibility, organisation and leadership skills. Supervising tasks required me to manage workloads, support colleagues and ensure responsibilities were completed efficiently. This experience helped me become more confident when taking responsibility, solving problems and supporting others. I believe these skills are transferable to the Early Years sector because professionals need to work collaboratively and contribute to a safe and supportive environment for children.
I consider myself to be empathetic, responsible, patient and willing to learn. I understand that every child is different and may have individual needs, abilities and ways of communicating. I would aim to create positive interactions that support children's confidence, participation and wellbeing. I also recognise the importance of effective communication with colleagues and families within an Early Years environment. A career in child psychology would allow me to combine my academic knowledge with my experience while continuing to develop professionally. I would value the opportunity to learn from experienced professionals and improve my understanding of children's development. I am motivated to continue learning and developing my skills through new experiences. I understand that working with children requires patience, responsibility and a willingness to adapt. Over the next two years, I hope to gain experience, strengthen my professional skills and continue developing my knowledge of children's emotional and psychological wellbeing. I believe my academic background, work experience, personal qualities and motivation to learn would allow me to contribute to an Early Years setting while progressing towards my career goals.













Task 3: SWOT Analysis and Personal Development Plan

Strengths
One of my main strengths is that I am an empathetic, patient and caring person. My Health and Social Care studies have helped me develop knowledge of child development, attachment, communication, health and wellbeing. Studying attachment and development has increased my interest in understanding how early experiences and relationships can influence children. My work experience has also helped me develop transferable skills. As a Front of House Assistant with Compass Group at Google, I communicate with different people and have developed my communication, teamwork, patience and organisational skills. My previous experience as a Cleaning Supervisor at Lambeth College also helped me develop responsibility, leadership and problem-solving skills. I believe these strengths can support me when working with young children because patience, empathy and good communication are important when supporting their emotional wellbeing. My academic knowledge and work experience have also helped me understand the importance of working responsibly and respectfully with others.
Weaknesses
One of my main weaknesses is that I currently have limited professional experience working directly with young children, especially within an Early Years or psychology-related environment. Although my course has provided me with academic knowledge about child development, I still need to develop more specialised knowledge of child psychology and early childhood development. I also need to become more confident when applying my knowledge in practical situations. Finally, speaking in public or giving presentations to large groups makes me feel some tension, although I feel comfortable when communicating with people individually. In addition, I understand that my studies in Health and Social Care are only one step towards my long-term career goal, so I will need to continue my education, gain experience and develop professionally. I recognise these weaknesses as areas for improvement rather than permanent limitations, and I can work on them through practice, experience and feedback.
Opportunities
There are several opportunities that can help me progress towards my career goal. Once I complete my studies in Health and Social Care, I can continue my education and gradually specialise in child psychology and early childhood development. I also have the opportunity to gain practical experience by working or volunteering in Early Years settings, which would allow me to better understand the needs of young children and apply the knowledge I am gaining through my studies. In addition, I can complete courses and training related to safeguarding, child development and emotional wellbeing, which will help me expand my knowledge and prepare for my future career. These opportunities would also allow me to develop my confidence and understand more clearly what working with young children involves. I can also use feedback from tutors, colleagues and experienced professionals to identify areas where I can continue to improve.
Threats
One of the main threats to my professional development is that careers related to psychology may require further education, qualifications and professional training. This means that achieving my long-term goal may take several years and require continued commitment to my studies. There may also be competition for relevant work experience and placements. Another challenge could be balancing my university studies, work and professional development. However, I can manage these challenges by organising my time carefully, setting realistic goals and regularly reviewing my progress. Finally, adapting to the pace of work and the emotional demands of working with young children may initially require me to make an effort to manage stress. Developing good organisation, time management and stress-management skills will help me manage these challenges while continuing to work towards my professional goals.
Personal Development Plan (PDP)
Over the next two years, I want to focus on improving my knowledge, experience and confidence so that I have a clearer idea of my future career. (NHS Health Careers, 2024). I want to complete my studies in Health and Social Care and continue learning about child development, communication, health and wellbeing. To monitor my progress, I will review my grades and focus on areas where I need to improve. I also want to learn more about the Early Years sector and career options related to working with young children. At the moment, I have experience in customer service and supervision, but I have not worked directly with children. Therefore, I want to research roles, requirements and further education options while continuing my studies. This will help me understand which career path may suit my interests and make realistic decisions about my future. I also want to work on my confidence and communication. I feel comfortable speaking to people individually, but speaking in front of large groups still makes me nervous. I want to improve this by using situations at work and in daily life to communicate with different people and express my ideas with more confidence. I also want to manage my time better between work, studies and personal life, as good organisation will be important for my development.

















Task 4: Gibbs Reflective Cycle
Gibbs' Reflective Cycle provides a structured approach to reflection by encouraging individuals to consider their experiences, feelings, evaluation, analysis, conclusion and action plan (Leicestershire Partnership NHS Trust, 2021). This model will be used to reflect on my presentation and identify my strengths, areas for improvement and future development.
Description
For my assessment, I delivered a presentation focused on communication as an important skill within Health and Social Care. The presentation explored effective communication when working with service users, colleagues and other professionals. I discussed how clear communication can support positive relationships, improve understanding and contribute to effective care. I also considered verbal and non-verbal communication and how it can be adapted to individual needs. Preparing for the assessment required me to research the topic, organise my ideas and develop PowerPoint slides. I practised with my partner to become familiar with the content and improve my confidence.
Feelings
Before the presentation, I felt nervous because I had to speak in front of others and demonstrate my understanding. I was concerned about forgetting information or not expressing my ideas clearly. To reduce my anxiety, I practised with my partner. On the way to university, I continued practising in the car, going through the main points and checking the order. This helped me feel more prepared. Although I was still nervous on the day, the preparation helped me manage my anxiety. After completing the assessment, I felt relieved and proud.
Evaluation
One positive aspect of my performance was that I had prepared relevant information and developed a good understanding of communication within Health and Social Care. I was able to explain the main points and support my discussion with appropriate sources. My PowerPoint helped organise the presentation and provide structure. However, I recognised that my nervousness affected my performance. At times, I could have communicated with greater confidence and made my delivery more natural. Feedback from my lecturer helped me recognise my strengths and areas for improvement.
Analysis
Reflecting on my performance helped me understand that effective communication involves more than having knowledge of a subject. Information must also be communicated clearly, confidently and appropriately. Although I understood the content, my nervousness sometimes affected my delivery. This showed me that preparation should include researching the subject and practising how information will be communicated. Practising with my partner helped me feel more prepared and showed me that repetition can improve confidence. This is relevant to my future career in the Early Years sector because communication will be important when interacting with children, parents, colleagues and professionals.
Conclusion
Overall, the presentation was a valuable learning experience because it allowed me to reflect on my communication skills. I developed a better understanding of effective communication and recognised my strengths and areas for improvement. I successfully completed the assessment and demonstrated my knowledge, but I also recognised that confidence and presentation delivery are areas I need to continue developing.
Action Plan
For future presentations, I will continue preparing early and practising my content before the assessment. Practising with my partner helped me become familiar with the content and reduce my anxiety. I will also practise independently and avoid relying too heavily on my notes so that my delivery becomes more natural. Recording myself will help me evaluate my pace, clarity and body language. I will use lecturer feedback to identify areas for improvement. Over the next two years, I will continue developing my communication skills through university assessments, professional experience and reflective practice. These improvements will support my future career in the Early Years sector, where communication will be important when supporting children's wellbeing and working with families and colleagues.
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