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Introduction
As a student at UWTSD, I know that a fair portion of work in lectures consists of group work. During this group work, us students often use different forms of technology in order to come together to collaborate on presentations, to do research and to study in order to build a framework for our individual assessments and reports with the hope and goal of achieving our desired grade at the end of our academic year. We also understand that it can be very challenging to complete our work to the best of our abilities if we lack the necessary digital skills that are required in order for us to successfully do so.
In this report I will be discussing my group’s research, Our findings and our research method that used in order to answer our hypothesis which is:
Is there a need to provide training on how to use technology to collaborate at UWTSD?
 


























2. Research Design 
According to The University of People, (2022) “Many believe that technology can enhance individual learning, removing educational boundaries that teachers may face.” 

“There are four main types of Quantitative research: Descriptive, Correlational, Causal-Comparative/Quasi-Experimental, and Experimental Research. attempts to establish cause- effect relationships among the variables. These types of design are very similar to true experiments, but with some key differences” 
WSSU, (2022)

2.1 My chosen research question:
[bookmark: _Hlk120677705][bookmark: _Hlk120677864]Is there a need to provide training on how to use technology to collaborate at UWTSD?
Our group wanted to see how other students feel about using technology to collaborate at UWTSD in addition to whether they found it difficult or not and as a result, for us to conclude whether or not there is a need for the university to provide training to its students on how to use technology in order for the students at UWTSD to collaborate. 

[bookmark: _Hlk120645746]The questions that we used in our questionnaire:
1. Do you feel able to use MS Teams to collaborate with others at UWTSD?
Yes Or No

2. Would you like to have some training on how to use the OneDrive to collaborate with other?
Yes Or No

3. Would you like to have training on how to use MS Teams to collaborate with others?

4. What application would you would like to have training on how to use?
                      MS Teams,        OneDrive,           Ms Word,          WhatsApp,          Moodle.
5. I feel that I am able to use a range of different digital tools to collaborate at UWTSD. 
              Strongly Agree         Agree          Disagree           Strongly Disagree

My group spoke about different research projects and what makes them successful. We all agreed that in order to get real results, we would have to ask real people who were happy to participate.
After this, We approached a number of students and explained a bit about our research project, what ethical considerations we chose to protect those who were to participate in our research project and then kindly asked if they interested in participating. After we had 8 students (4 males and 4 females) who were willing to participate, were from culturally diverse backgrounds and between the ages of 19-45 years old to make our research and findings a lot more accurate and fare, we took note of their email addresses sent them a link for our questionnaire that we had created online. Our group planned to carry out our research on weeks 7, 8 and 9 of our course.



2,2 Method
As a group, we decided that in order to obtain specific information, good results and to be able to answer our hypothesis, we would need to choose a research method that would assist us in doing so. After a group discussion, we chose to create an online questionnaire that was accessible for all of our participants as our research method. We had also felt that the questionnaire would also give us more of an insight into whether or not students felt confident in using technology to collaborate at UWTSD and we believed that by asking questions around this would help us to determine whether or not the answer to our hypothesis was yes or no.
We sat together and thought about what questions to include in our research questionnaire and what types of questions to include. For example, closed ended questions which only require an answer of yes/no and opened ended questions too. After we had chosen our questions, we went into MS forms and created our questionnaire and once we were satisfied with it, we saved it, created a QR code and emailed all of our participants the link to the questionnaire and QR code (Appendix 2) so that they were able to access and complete our questionnaire. Once the questionnaire was completed by all of our participants, we looked at the results of our research questionnaire and were then ready to look at our findings and compare them.
























2.3 Ethical Considerations
“Ethical considerations are the principles that must be followed in conducting any type of research. Ethical considerations make sure that no human rights are violated, and research being conducted has no hidden agenda.” Hitesh, (2022).

“Ethical Considerations in research are a set of principles that guide your research designs and practices. Scientists and researchers must always adhere to a certain code of conduct when collecting data from people.” Bhandari, (2022).
The ethical considerations that I had considered were: 
Anonymity- By considering anonymity, we wanted to ensure that none of the student’s personally identifiable information was collected or included in our research study.
Informed Consent- We wanted the students to know and understand the purpose of our research, what the benefits were and if there were any risk factors involved in the outcomes of our research.
Confidentiality- By making sure that we anonymise personally identifiable data, we ensure that it can not be linked to other data by anyone else in our research.

Voluntary Participation- Our students who freely volunteered to be participants in our research are able to opt out of the study at any desired time. This ethical consideration is also protected by international law.

Diversity- We wanted the students that took part in our research to be a culturally diverse group as we felt that our findings would look biased, would not show strong enough results and would not reflect the university’s culturally diverse student body if we accepted only participants of the same race or nationality. 
   
Equality- By allowing the same number of both males and females to participate in our research, we felt that not only this would be a perfect way to consider and be an advocate for gender equality. In addition to this, we also felt that our results would be more accurate if we included the same number of both males and females in our research.

Data Protection- We wanted to take into consideration data protection laws when handling the information/data provided by students at UWTSD. We felt that it was not only law but a respectful approach when working with individuals and is also very reassuring.
“The Data Protection Act 2018 (DPA) and the UK General Data Protection Regulation (UK GDPR) provide some exceptions for research data when the necessary safeguards are in place, and applies only to personal or special categories data, and not to all research data in general, nor to anonymised data.” 
UK Data Service, (2012).






3. Results
I have chosen to present our results for questions 1, 2, 3 and 5 in pie chart form because I felt that by using pie charts, It would be a lot easier and clearer to show the results for our closed ended questions and the modal Answer/Score and score percentages could easily be found and read by the reader.
Question 1    (Question 1,2,3 and 5 Results in Pie Chart Form).                                                             
[image: Chart, pie chart

Description automatically generated]None of our participants answered no (0%)
All 8 Participants said Yes (100%)
Modal Answer/Score- Yes (100%)

Question 2
[image: A picture containing text, clipart

Description automatically generated]1 of our participants answered yes (13%)
7 of our participants answered no (88%)
Modal Answer/Score- Yes (88%)

Question 3
[image: Chart, pie chart

Description automatically generated]2 of our participants answered no (25%)
6 of our participants answered yes (75%)
Modal Answer/Score- Yes (75%)

Question 5 
[image: Chart, pie chart

Description automatically generated]4 Participants agreed (50%)
3 Participants strongly agreed (38%)
1 Participant disagreed (13%)
Modal Answer/Score- Yes (50%)


	Research Number
	Participant Number
	Gender
	Preferred Order 

	1
	Participant 1
	
	1. WhatsApp. 2. Moodle. 3. MS Teams. 4. MS Word. 5. One Drive.

	2
	Participant 2
	
	1. MS Word. 2. WhatsApp.

	3
	Participant 3
	
	1. One Drive. 2. Moodle. 3. Whatsapp. 4. MS Teams. 5. MS Word.

	4
	Participant 4
	
	1. Moodle. 2. One Drive. 3.MS Teams. 4. WhatsApp. 5. MS Word.

	5
	Participant 5
	
	1, MS Word. 2. MS Teams. 3. One Drive. 4. Moodle. 5. WhatsApp. 

	6
	Participant 6
	
	1. Whatsapp. 2. One Drive. 3. MS Word. 4. MS Teams. 5. Moodle.

	7
	Participant 7
	
	1. Moodle. 2. One Drive. 3. MS Teams. 4. MS Word. 5. Whatsapp

	8
	Participant 8
	
	1. Whatsapp. 2. MS Word. 3. MS Teams. 4. Moodle. 5. One Drive.


Question 4
(Results in Tabular Form)



Modal Score in the top 4- WhatsApp

I chose to format my results for question 4 in tabular form because I felt that it would clearly outline the applications in order of importance that the students at UWTSD felt that they would like to learn how to use in order to collaborate with other students.
“Mode: The most frequent number—that is, the number that occurs the highest number of times.
Example: The mode of {4 {4left brace, 4, 222, 444, 333, 222, 2\}2}2, right brace is 222 because it occurs three times, which is more than any other number” khan, S (2022).










4. Discussion
Through looking at my findings, to my surprise, the majority of the students would like to learn how to use WhatsApp. In our research project, WhatsApp had appeared in the top 4 listed applications for 6 of our participants (75%). I am surprised because I did believe that most of the students that took part in our research would choose MS Word which ranked second because of the application’s many functions and level of complexity for students who may not be as computer literate as many of the students at UWTSD. In addition to this, the student’s lack of need and desire to use it outside of their academic work and studies. I personally believed that everyone at UWTSD already knew how to use WhatsApp messenger because of its popularity among the students for its instant messaging and calls service for social reasons.
However, I did not consider if the students at UWTSD where aware of or even considered the app’s functions that could assist them in group work collaborations with other students such as conference calls, video conference calls and the ability to create group chats where written work, pictures, files and documents can be shared between students all with the tap of the thumb. 
Through my findings I have also observed that all of our participants are confident in using MS teams which is an application that is apart of the MS package that is used for by lecturers to conduct online lectures, for meetings and reviews with both students and lecturers and is also used to conduct counselling sessions by the student services support team. I believe that this effects the students positively at UWTSD because they are able to use the application MS teams to collaborate for work and to interact with lecturers where it may not be physically possible at the time. For example, if there were to be another pandemic.
I also feel that it also helps to ensure the mental health and wellbeing of students at UWTSD when being used for counselling students who may need extra support.
Through my evidence-based outcome, of the table which I have produced from our results I see that the participants seem to have an interest in also wanting to learn how to use MS Word, The One Drive and MS Teams which are all applications that UWTSD uses and encourages us to use throughout our time at university. This made me believe that there is indeed a need to Is there a need to provide training on how to use technology to collaborate at UWTSD and also fit in with the literature that I have referenced in this report.















5. Conclusion
In conclusion to this report, I have found that my group’s research and findings have answered and have helped me to form an evidence-based opinion. The answer to my hypothesis and opinion is yes, There is a need to provide training on how to use technology to collaborate at UWTSD. The results from my research have also helped me to understand what applications the students struggle with using the most and how comfortable they are with using them.
Based on this, I believe Providing the necessary training for students would increase their chances of achieving academic success. As new methods of teaching continue to develop so does the demand for professionals in and outside of the education field.
After considering these things, My recommendations are that the university get together to plan a mandatory digital skills and research methods module inclusive of a 20-question quiz based on the learning from the module and an end of module assessment to ensure that all students at UWTSD have a good level of computer literacy and are confident enough in knowing how to use technology at UWTSD in order to successfully collaborate with other students for work and in their futures. 
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7.Appendix 
Appendix 1- Research Questionnaire:

1. Do you feel able to use MS Teams to collaborate with others at UWTSD?
Yes     Or No



2. Would you like to have some training on how to use the OneDrive to collaborate with other?
Yes Or No



3. Would you like to have training on how to use MS Teams to collaborate with others?


4. In order of importance, What application would you like to have training on how to use?
                      MS Teams,          OneDrive,           Ms Word,          WhatsApp,          Moodle.


5. I feel that I am able to use a range of different digital tools to collaborate at UWTSD. 
(Please Circle)
            
              Strongly Agree 

              Agree   
         
              Disagree

              Strongly Disagree


Appendix 2- QR Code       [image: Image preview]
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