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Name: 
Student ID: 
Module Code: 
Module: 
Lecturer: 

Submitted on:  
  

Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I looked on line about support work and care organisation’s and websites care homes and nhs residential homes I was able to find information about support work and what duties needed foe support work The research helped me understand how support workers care and person cantered care. Craap helped me understand currency, relevance, authority, accuracy, and purpose


	2.  Presenting 
	My presentation I was nervous it was my first time on camera I did my best to look at it I was feeling shy.I did practise at home because it was at home all my confidence came up. I don’t know why when am doing presentation at university I feel shy. This is where I need improve on my confidence 

	3.  Challenges you faced with your presentation
	I been though challenges the biggest challenges was giving my first speech I felt goosebumps my voice was quite at first then slowing I started communicating gaining my confidence. the reason I never done a presentation in front my lecturer . I started thinking positive and saying about my experience and life experience I have faced in my life especially covid times ,not be able to see your loved ones aboard . I also was a keyworker working in care homes 

	4.  Actions to improve 
	Getting feedback from people ,companies, work .would help me more confident, self-awareness improve areas I did not do well .regular feedback will help and boost my confidence


	5.  Further steps needed to Prepare for Task 3
	 I will need to improve on my communication skills by engaging with staff and peers. And by coming to my classes in university will increase my confidence and my communication skills. I will change how I search for information by looking at different websites such as YouTube, TikTok and going to the library and volunteering in communities and work experience within the work field. By doing all this I will gain more confidence within myself.
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