	LCLM4002_BIRM Digital Skills Task 3
Website Evaluation  


	Student Number
	2512366
	Student Name
	Anna Lizza Reyes Marquez

	

	Website Chosen 
	Hollywood Bowl UK

	Insert hyperlink to website
	https://www.hollywoodbowl.co.uk

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
This website is immediate load in a few seconds. There is some will affect to load; it   might be depended on your network provider. also depend on the gadgets you are usings. As your networks past, there is no problem to load. The website is very easy to locate. 
Typing the websites 


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer:	 
Yes, this website contains many sub-pages that very straight forward to any customer will navigate it. they offer that plenty services to choose. They have bowling: enjoy the lanes at all entertainment.  Karaoke, sing your heart out with friends and family.
 Laser tag, use infrared light guns to target your enemy. Soft play, lots of slides and tunnels. Seating area for the grown-ups and relax. Interactive darts, 9 games to choose from. Fun for all skill level. Tenpin putts, the best immersive golfing experience. Crazy golf just got crazier. Houdini Escape rooms, have the best escape room experiences. Have you got what it takes to crack the code and breaks free. Arcades, games not only for kids, but everyone can also enjoy machine. Tables Tennis, fun and fast -paced game that can keep you entertained for hours. Beer pong, throw a ping pong ball across a table, trying to land the ball in a cup, the most fun you can have with cups & aping pong. tnt & sky sport, 



	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
Yes, very convenience to the customer to have their booking via website However some product perhaps the customer may not need them all, the service they are on the page. Example you will book for bowling or karaoke, they have bowling: enjoy the lanes at all entertainment.  Karaoke, sing your heart out with friends and family. Also, you will find the prices, date and time you want to come. The mode of payment, you can use debit card or credit card to pay




	

Question 1d - What improvements could be made to the usability of the website?


	Answer: 
The appearance of the image to their website. Update some photo quality. The lay out is so crowded, very close to each other. Also, they should use fond that easy to read. 



	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer?


	Answer:
Needs some upgrading in photo colour, its poor appearance. How ever if you don’t expect much should be alright




	Question 2b - How does the website use imagery, video and colour? 


	Answer:
The website there is no video, some photo that some of it colour needs to upgrade. By upgrading some photo their websites will persuade customer to book online. 



	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:
No, their website does not have a chat tool instead if you give your contact, someone in the team will call back. Also, by calling to their contact number you can get more information. How ever most of the people will ask will be at their pages, from services offered, pricing, time and date.



	Question 2d – How effective are the social media links on the website?


	Answer: 

Very effective they have Instagram, Facebook, YouTube and TikTok account to follow. That you see and presented most of the outcome of their service. Most of the customer now a days are in social media. It’s excellent choice to engage more in social media for more information of their service. Everyone or most of the people most of young ones are in the social media .in the business social media is have most impact to boost their customer. Mellion of people checks always on the social media. Young and old are in social media.in any side of the world.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer:
Very clear and straight forward to choose any service they want to take.
By stating the occasion that they are going to celebrate. From ordinary, birthday, festive
And any other occasion. Also stating the time, number of hours, foods and drink they have. For example, would you like to book for, soft play, lots of slides and tunnels. Seating area for the grown-ups and relax. Interactive darts, 9 games to choose from. Fun for all skill level. Tenpin putts, the best immersive golfing experience. Theres some services written on their page what you will find. For some question that you might is already answered. 


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer:
Customer reviews made available and updated. They have reviews on the site, reviews on the social media account such as TikTok, Instagram, Facebook. Most of the review is good, and most of the customer have meet their expectation. Many people write their reviews because they are happy and meet their expectation. And they have good reviews.
Reviews in different area, they have around 58 sites, Hollywood bowl over 90, and the industry association (UKTBO) list about 150 members centre, suggesting there are well over 100-150 bowling alleys across the UK.





	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 



	Answer:
The services presented in a good quality that why I can recommend it to a friend and family. I’ve been there for some occasion, and I would say I am happy of their service. Recommending to a friend or anyone will not let you down.
This website contains many sub-pages that very straight forward to any customer will navigate it. they offer that plenty services to choose. They have bowling: enjoy the lanes at all entertainment.  Karaoke, sing your heart out with friends and family.
 Laser tag, use infrared light guns to target your enemy. Soft play, lots of slides and tunnels. Seating area for the grown-ups and relax. Interactive darts, 9 games to choose from. Fun for all skill level. Tenpin putts, the best immersive golfing experience. Crazy golf just got crazier. Houdini Escape rooms, have the best escape room experiences. Have you got what it takes to crack the code and breaks free. Arcades, games not only for kids   all can enjoy machine. Tables Tennis, fun and fast -paced game that can keep you entertained for hours. Beer pong, throw a ping pong ball across a table, trying to land the ball in a cup, the most fun you can have with cups & aping pong. 



Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	

	Answer:
Yes, the price it appears to the quality of their service. For the service you choose there is designated price. First, you will choose what service you like. Then it will appear the price for each service you want. Even for the price of the food would you order is on their websites too. Please find the photo sample below.


[image: ]





	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.bowling

	
	2.tenpin

	
	3. Hollywood

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	
 Answer: 
Yes, it appears in the top ten websites. The format of their websites is very efficient and straightforward. To any customer that looking for a place to celebrate birthdays, anniversary or for any occasion or even nothing to celebrate just to meet a friend.
Please find below the three words that can type to find the Hollywood bowling website.


[image: ]
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	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer
Yes, most of the UK business is on websites. Most of the customer now is looking for online and efficient bookings on the website.
Business in the UK are getting into online. Any business will grow if they have a website.
Because it will attract more customer not only in the same area. You can reach millions of people when your business is on the websites.in the UK business you can find online. 
Online is the most powerful tools in the business in the Uk for now. Efficient and convenient to all customers that very busy.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
Few things only to Change in website photos must more inviting. Should use fonts of that clearer to read and pleasant to the eyes. Much clear font is good for the customer to read. The Colour should improve the how they presentation. Overall is good, because they provide most people needs and easy to book online it manageable.




Reference List 
	
Website Evaluation Report, Hollywood Bowl Uk, available at: https://www.hollywoodbowl.co.uk
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