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	How did the Covid-19 pandemic impact the quality of elderly care services provided by domiciliary care agencies in the United Kingdom?   

	01 Introduction and Research Aim 
The primary goal for this research is to define and examine the effects the COVID-19 pandemic had on the quality of service and care delivered by domiciliary care workers. This research will explore how the pandemic influenced service standards within guidelines of the legislation which introduces fundamental standards for health and social care providers (GOV, 2014). It will analyse the challenges faced, and the support provided by the government whilst exploring possible recommendations for improvement for any future pandemics. 
The methodology section outlines research approach, design, and methods, showing the study’s rigor and helping readers assess its reliability and validity, (Hassan,2024) and applying data collection methods.
	02 Search Strategy 
A search strategy in secondary research is a systematic search for studies with transparent reporting, so readers clearly understand how studies were identified and how the review’s findings relate to the existing evidence (Cooper et al, 2018). For this study, key terms like ‘COVID-19’, 'elderly care', ‘quality of care’’ and ‘UK’ were used. Boolean operators ‘AND, OR, NOT’ refined search results. Sources included peer-reviewed journals, government reports and publications.


	03 Searching for Information 
A structured approach was used to gather credible and current data by using sources to provide relevant data by using a source tracking table. Peer-reviewed journals were accessed through PubMed and Google Scholar. 
Boolean operators were used as search operators are devices that are used to combine individual search terms, which has the effect of either narrowing or broadening a search (Gumley,2010). Specific keywords used included terms such as ‘COVID-19’ and ‘elderly care', 'domiciliary care and ‘quality of care’ and UK or United Kingdom’ NOT outside of UK to ensure relevance to the research question. 

	04 Picture / Graph / Visual Aid / Statistics 
( i will be applying my key themes coded when i have finished them as visual)

	05 Research Validation and Analysis
I applied the CRAAP Test to assess each source’s reliability and relevance, ensuring they met the necessary standards for academic research. The CRAAP Test is a tool for evaluating the trustworthiness of sources in research. It stands for Currency, Relevance, Authority, Accuracy, and Purpose, helping researchers judge a source’s reliability and suitability (Ingram, 2023). Using a critical analysis checklist for guidance, I reviewed each source and documented the findings in a results summary table. During the analysis, I identified key themes and applied coding to structure the data accordingly. Braun and Clarke’s approach is widely regarded as one of the most clearly defined methods for conducting thematic analysis (Byrne, 2021), and research validity refers to how accurately a study measures what it aims to, ensuring the credibility and relevance of findings (Hassan, 2024). Chapter 4 will present the main themes emerging from the thematic analysis, each supported by relevant literature to provide a clear and objective interpretation.

	06 Inclusion Criteria 
· Studies published within the last 10 years.
· Research focused on the impact of COVID-19 on elderly individuals.
· Studies examining quality of care in domiciliary care settings.
· Sources based in the UK.
· Data from reputable organisations and peer-reviewed journals.
	07 Exclusion Criteria 
· Studies older than 10 years.
· Research not related to COVID-19 or not focused on elderly care.
· Studies outside the UK with no relevance to UK care systems.
· Non peer reviewed sources (e.g., blogs, opinion articles, general media).
· Articles lacking sufficient detail or missing key data on care quality. 

	08 Ethical Considerations
This study relies on secondary data obtained from publicly accessible and reputable sources by eliminating the need for informed consent and reducing potential ethical concerns. To uphold data integrity and avoid misrepresentation, only credible, peer-reviewed literature and official reports were referenced, with content paraphrased to prevent plagiarism. 
Ethical standards were maintained through accurate citation of all sources and interpretations, ensuring transparency and academic integrity. This methodology enables an objective and balanced investigation into the impact of the COVID-19 pandemic on the quality of care provided by domiciliary care agencies to elderly individuals in the UK.
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Submission Notes – Please Delete Before Submission

· The Academic Methodology Poster is worth 15% of your final grade for BMHP6020 Independent Project. 
· Your poster should be no more than 2 pages in length and between 300 - 500 words approximately. 
· All information should be cited using the UWTSD Harvard Referencing Guidelines from Cite them Right.
· Try not to include too much information as you will be able to explain concepts further within your main dissertation. 
· Use visuals and colours to make your poster engaging to the audience. 
· Ensure your poster is clear and consistent in style. 
· Convey the information in an appealing way which can be understood by any audience. 
· Use the headings within this guidance to ensure you include all the information for successful completion of this element.  
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