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1.1 [bookmark: _Toc500943472][bookmark: _Toc24390906]Identify learning styles for self and another 

There are many different learning styles which differ person to person, they refer to preferential ways in which people process information and utilise it in their study/career.  Learning styles depend on emotional and cognitive factors.  A persons past experience may influence what learning style they have, bad experiences may influence one to adapt to a different learning style, for example a student with poor marks may have written high volume of class notes but didn’t utilise the information in different formats to allow themselves to absorb information given. This sort of learning style is classed as a ‘visual learner’ they have a greater chance to soak information that is presented to them in writing or graphs.  As mentioned previously, there are many learning different styles. The main ones I will be presenting in this assignment are; Auditory, visual, read and write, kinaesthetic and discussion. I will also be discussing my own learning style, after completing the Honey and Mumford questionnaire I have concluded that I am an ‘Activist learner’ which indicates that I learn and process information by physically using the information given to me. I must involve myself in new experiences and must continue this to progress effectively, this applies in work life. An example where I would put this in action would be in work changes, if protectives changed in work I would regularly utilise information given to me and also help colleagues achieve the same goal, by helping them achieve their goal I would potentially be learning at the same time, expanding my confidence and work knowledge. I have also identified another persons learning style to explore learning styles in depth which is the ‘Theorist learner’ style. This type of learner requires detailed information and theories behind actions to follow step by step guides to achieve their end result, different to activist learning who prefer to utilise information given to them by experimenting different techniques such as teaching others to feel confident. Theorists focus on facts and instructions given and do not alternate unlike kinaesthetic learner who prefer to feel things before learning and implementing, this also falls in the auditory category. 

Activists learn most effectively when involved in new and adventurous experiences and opportunities, an example would be to be involved in a work meeting to present new ideas to improve work this is one of their strengths. One of their weaknesses may be not being able to meet big deadline without help of friends and family or guidance and reassurance from teachers/managers. Many opportunities are available for activist learners a as their confidence and passion brings managers awareness which allows them to further their knowledge with self belief and others higher giving relevant guidance. This may be sometimes daunting for learner who prefer to read and write however for activist learner throwing them in the deep end in their career advances their chance in succeeding a better role. Unlike activist learners, theorist learner learn best when they are alone, reading writing. 
1.2 [bookmark: _Toc500943473][bookmark: _Toc24390907]Use a simple technique for identifying development needs for self & another

An example for identifying development needs may be psychometric tests and profiling tests. This is usually used by employers to identify their candidates strengths and weakened and will help them indicate the candidates personal traits, skills and their knowledge on company, this will allow them to evaluate whether they are well suited for the job they have applied for, this will also give the business broad possibilities in expanding business opportunities depending on candidates strengths. 
1.3 [bookmark: _Toc500943474][bookmark: _Toc24390908]Identify potential barriers to learning for self and another.
A potential barrier to learning may be practical and personal barriers this may include transport, many people may not be able to commute to work on time which affects their productivity this may be due to financial situations, finance and other responsibilities like taking kids to school before work. 
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Part 1: Personal Analysis 
See SWOT Analysis in 1.2 

Part 2: Setting Goals

	What do I want to learn?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target Date for Review

	



	
	
	
	

	



	
	
	
	

	



	
	
	
	




Part 3: Personal Objectives

	Short Term Goals (next 12 months)

	


	Medium Term Goals (2-3 years)

	



	Long Term Goals (3-5 years)
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Digitally focused and providing a truly world class customer experience is a critical part of what Vodafone stands for. From researching a product or service on our website to buying in a way that fits your daily life, to receiving instant help and solutions with customer queries, we want customers to have the most engaging and inspiring experience possible so that they want to join Vodafone and then stay with us because of the standard of service we provide.

With us you will manage a fast paced multi-channel off-shore contact centre. This key position will be responsible for working closely with the partner to constantly drive to keep cost to serve/operate as per or below budget, design and implementation of working processes and review/assess to ensure the Contact Centre is running at its best at all times. In addition, you will investigate and implement improvements on productivity, profitability and customer experience. In this role, you will also need to work cross-functionally and with the partner to eradicate, automate & digitize call drivers.


Sound like the corporate function you’d like to be part of?

Get on board today!

Skills

Apply if you have…
Minimum 5+ years of relevant experience of working in a Care/ Contact Centre Operations or Service Delivery role
Comfortable in engaging senior leadership teams
Strong knowledge of customer service functions and telecom industry
3rd party vendor management is mandatory
Strong analytical and strategic insight
Experience in leading an operations team of 400+ staff and above
Responsible for all aspects of day-to-day operations of service delivery & WFM
Drive continuous improvement in the process
Strong leadership quality with high communication & people management skills a must
Ensure the staffing model, resource plan and budgetary allocations are designed to achieve key service delivery metrics
Experience in CRM tools
Understanding on ACD & IVR call routing
Strong Microsoft Excel and PowerPoint skills






CV
AMINA BEGUM
60 Moy Road, Cardiff, Wales CF24 4TH
Ph: 07592789154
aminabegum775@yahoo.co.uk
Professional summary
Goal-oriented sales advisor dedicated to high levels of customer satisfaction and meeting aggressive business goals. Able to learn new tasks quickly and proficient in growing key customer relationships. Represents the establishment with a friendly, professional demeanour at all times.
Skills
	· Customer and personal service
	· Active listening

	· Critical thinking
	· Complex problem solving

	· Administration and management
	· Time management



Experience
 	 Mar 2019－Current 
Ambassador 
Boux Avenue － Cardiff, Wales
Sales assistant 	 Jan 2019－Apr 2019 
Crouch - Fraser Hart － Cardiff, Wales
Stylist 	 Oct 2018－Dec 2018 
Reiss － Cardiff, Wales
Fit and study garments on customers to determine if they need altering.
Measure parts such as sleeves or trouser legs and mark or pin-fold alteration lines.
Record required alterations and instructions on tags and attach them to garments.
Fit, alter, repair and make made-to-measure clothing according to customers' and clothing manufacturers' specifications and fit, applying principles of garment design, construction and styling.advisor 	 
Customer Sales Advisor 
Vodafone － Cardiff , Wales 
Use computers for various applications, such as database management or word processing.
Promoted to train new staff 
Answer telephones and provide callers with information, take messages or transfer calls to the appropriate individuals.
Create, maintain and enter information into databases.
Simply to previous job, British Gas. I give excellent polite service to all customers
Customer Advisor  	 Oct 2016－Nov 2017 
British Gas － Cardiff, Wales
Explain bills including pro-rate 
Use computers for various applications, such as database management or word processing. 
Answer telephones and provide callers with information, take messages or transfer calls to the appropriate individuals.
Meet sales target daily. 
Set up and manage paper or electronic filing systems, recording information, updating paperwork or maintaining documents, such as attendance records, correspondence or other material.
Estate agent 	 Nov 2014－May 2016 
Estate agent Ashton's Cardiff － Cardiff 
Use computers for various applications, such as database management or word processing.
Answer telephones and provide callers with information, take messages or transfer calls to the appropriate individuals.
Collect and deposit money into accounts, disburse funds from cash accounts to pay bills or invoices, keep records of collections and disbursements, and ensure that accounts are balanced.
Create, maintain and enter information into databases.
Greet visitors or callers and handle their enquiries, or direct them to the appropriate people according to their requirements.
East meets West model 	 Mar 2013－Dec 2014 
Fashion model － Cardiff, Wales
Pose for artists and photographers.
Apply makeup to the face and style hair to enhance appearance, considering such factors as colour, camera techniques and facial features.
Follow strict routines of diet, sleep and exercise to maintain one's appearance.
Work closely with photographers, fashion coordinators, directors, producers, stylists, make-up artists, other models and clients to produce the desired looks, and to finish photo shoots on schedule.
Advisor 	 Jun 2011－Aug 2011 
Barclays Bank － Cardiff, Wales
Implement financial-planning recommendations or refer clients to someone who can assist them with plan implementation.
Manage client portfolios, keeping client plans up to date.
Contact clients periodically to determine any changes in their financial status.
Education
GCSEs 	 Jun 2013 
Cathays High School － Cardiff, Wales 
GCSE English Language - A
GCSE English Literature - A
GCSE History – A
GCSE Geography - A
GCSE Religious Studies - A 
GCSE Textiles - A*
GCSE Art and Design - A*
GCSE Statistics - C
GCSE Maths - B
GCSE French - B 
GCSE Triple Science - B
Welsh Bacc - PASS 

A-level 
Business – A
Law- C 
English Literature- B 
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