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[bookmark: _Toc236822537]Introduction

This portfolio was created to demonstrate my suitability and preparation for a position as a Family Support Worker in the health and social care sector. It is based on the Day and Night Family Support Worker position published by The Orchards in Hounslow, which entails assisting children and families, assessing needs, keeping records, and collaborating with experts. The portfolio includes a professional CV, a personal statement, a SWOT analysis, a two-year Personal Development Plan, and a critical reflection based on Gibbs' reflective cycle. These sections identify my current care experience, transferable customer-service skills, and areas for further growth. They also illustrate my knowledge of protection, person-centred support, communication, collaboration, and ongoing professional development. The ultimate purpose is to honestly assess my readiness, set reasonable professional goals, and demonstrate how I can grow the knowledge, confidence, and practical skills needed to serve families safely and successfully.
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I'm applying for the Day and Night Family Support Worker position at The Orchards because I want to work with children and families. I am caring, patient, dependable, and motivated by making others feel safe, respected, and understood.

I am now pursuing Level 4 Health and Social Care, which is helping me improve my knowledge of safeguarding, communication, equality, person-centred practice, and professional responsibility. My past training includes Level 1 Employability Skills, Food Hygiene, Allergen Awareness, and the Safe and Legal Program. I am committed to furthering my professional development by obtaining training in child development, risk assessment, record keeping, and trauma-informed practice.

As a Care Assistant in Italy, I supported a client with washing, dressing, eating, toileting, mobility and medical appointments. I monitored the client’s physical and emotional wellbeing, reported changes to family members and encouraged recreational activities. This experience taught me to protect dignity, respect individual needs and respond to changes. I have also supported children and adults with complex needs and have experience assisting people with tracheostomies.

My time at Costa Coffee helped me improve my communication, teamwork, organisation, and customer service skills. Working in a busy atmosphere taught me how to stay calm, manage conflicting duties, follow processes, and speak politely with people from all backgrounds. My kitchen and volunteer shop experience helped me improve my initiative, punctuality, flexibility, and understanding of safe working standards.

I can work alone while still acknowledging when assistance is required, and I value collaboration with coworkers and other professionals. When working with families, I recognise the value of confidentiality, professional boundaries, correct recordkeeping, and safeguarding. I would offer empathy, honesty, perseverance, and a strong work ethic to The Orchards. My objective is to become a knowledgeable Family Support Worker who assists children and parents to get appropriate support, build on their strengths, and achieve safer, more positive outcomes.
[bookmark: _Toc236822540]Task 3(a): Personal SWOT Analysis
A SWOT analysis separates internal elements from external situations, allowing people to analyse their position and prepare for future growth (Gürel and Tat, 2017). This analysis assesses my eligibility for the Day and Night Family Support Worker positions at The Orchards.


Strengths: My primary strengths include compassion, empathy, patience, honesty, and dependability. My care assistant experience helped me improve my capacity to provide personal care, mobility, and appointments while maintaining dignity. My time at Costa Coffee improved my communication skills, collaboration, customer service, time management, and capacity to remain cool in a hectic workplace. My kitchen and volunteer shop roles require flexibility, initiative, and a knowledge of hygiene and safety. These characteristics are consistent with the vacancy's emphasis on communication, empathy, autonomous work, teamwork, and organisation (The Orchards, 2026).


Weaknesses: I am now studying Level 4 Health and Social Care, although I have yet to complete the qualification. I also have little recent experience dealing directly with children and families or performing formal family assessments. I need to learn more about safeguarding protocols, child development, professional record-keeping, support planning, and multidisciplinary practice. Writing extensive case histories and reports may necessitate guidance. I also need to gain more expertise managing emotionally charged situations and keeping professional boundaries with vulnerable families.


Opportunities: This position allows you to gain experience assisting children and parents, attend training, and collaborate with social workers, educators, and healthcare experts. Over the next year, I'll be able to complete safety, first-aid, and child-development training while also studying for a higher health and social care certificate. The Care Certificate requirements highlight critical knowledge, skills, and behaviours for care workers and can help me develop (Skills for Care, NHS England, and Skills for Health, 2025). Supervision, feedback, and reflective practice would all help me boost my confidence and professional judgement.

Threats: Potential risks include applicants with higher qualifications or more direct experience in family help. Day and night shifts may have an impact on work-life balance and overall well-being. Without proper supervision and self-care, the emotional pressures of aiding families facing complicated challenges may result in stress or burnout. Mistakes, false records, or a lack of professional boundaries may have an impact on my family and career. I will limit these risks by training, strict adherence to protocols, reflective practice, regular feedback, and a readiness to seek assistance when needed.
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A Personal Development Plan will assist me in transforming the flaws and possibilities highlighted in my SWOT analysis into concrete actions. Continuous learning should reinforce strengths while addressing capability deficiencies. This strategy will be reviewed every three months, with an annual evaluation.

Goal 1: Complete my Level 4 Health and Social Care qualification
My primary goal is to successfully complete the Level 4 Health and Social Care qualification that I am now pursuing. Over the next two years, I plan to attend sessions on a regular basis, complete all assessments by the deadline, and use tutor comments to increase my academic and professional expertise. I will adhere to a weekly study schedule and devote additional time to areas directly related to family support work, such as safeguarding, person-centred care, communication, equality, professional boundaries, and interdisciplinary collaboration. I'll track my progress using attendance records, completed units, assignment grades, and tutor feedback. I will assess my progress at the conclusion of each academic term and indicate any subjects that require additional study or assistance. Success will be demonstrated by completing all required units and obtaining the Level 4 qualification within the specified period. After completing the course, I will meet with my tutor to explore appropriate next steps, such as specialist family support training, further study, or employment in health and social care.





Goal 2: Strengthen safeguarding and child-development knowledge
During the first six months, I will take recognised safeguarding courses, followed by training in child development, first aid and trauma-informed practice by month twelve. Professionals and agencies must collaborate to preserve and enhance children's wellbeing (Department for Education, 2026). I plan to read company policies, discuss scenarios with a supervisor, and exercise identifying, recording, and reporting issues. I will track progress using course certificates, reflective notes, and supervision input. Quarterly, I will compare my understanding to case scenarios to find learning gaps.


Goal 3: Develop family-support practice and professional recording
Over the next 24 months, I plan to pursue supervised placement experience involving children and families. I will prioritise active listening, needs assessment, support planning, professional boundaries, and collaborative working. Trevithick (2012) highlights the significance of combining professional knowledge, communication, and practical skills in effective support practice. With permission, I plan to study experienced practitioners and rehearse writing factual, short, and polite anonymised case notes. Every two months, my supervisor or tutor will assess the samples and provide feedback. I will assess progress by comparing later records to previous examples and documenting circumstances that were handled satisfactorily.


Overall Evaluation: I will keep a development folder that includes certificates, feedback, reflective entries, and examples of completed work. Six-monthly reviews will determine whether each goal is still realistic and relevant to the Family Support Worker role. If progress is slowed, I will reschedule deadlines, seek advice, and discover alternate learning opportunities. At the end of two years, I will compare my accomplishments to the job criteria and develop a new strategy for advancement.
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Gibbs' Reflective Cycle consists of six stages: description, feelings, assessment, analysis, conclusion, and action planning, which allow learners to review experience and improve performance (Gibbs, 1988). I will use these stages to critically evaluate my LCHS4009 Component 1 presentation on critical thinking in health and social care.


Description
My talk discussed critical thinking, its significance in professional practice, and its relationship to safe, person-centred decision-making. I explained how practitioners should question information, investigate evidence, identify hazards, and avoid making assumptions. I introduced Gibbs' Reflective Cycle and used critical thinking to solve a residential-care issue with a confused person with an unexplained bruise. The example demonstrated that a care assistant should observe, check records, communicate with the resident and colleagues, and adhere to safety procedures. I created eight slides, including an introduction, a practical example, a conclusion, and references.

Feelings
Before presenting, I was fairly confident because I had prepared and understood the major topic. Preparation lowered my anxiety and let me feel competent of explaining the concepts in logical sequence. I remained confident during the presentation and believed my voice was clear. I was glad that I was able to explain the link between critical thinking and safer treatment. However, I was also aware that confidence does not ensure a successful academic presentation. I needed to make sure I was expressing ideas rather than just repeating slide information, and that the audience understood the practical importance of each point.

Evaluation
My planning and straightforward communication skills were my biggest assets. The slides were presented in a certain order, beginning with definition and progressing to professional importance, reflective theory, practical application, and conclusion. The safeguarding scenario makes an abstract notion more applicable in everyday care. Including academic citations also demonstrated that the conversation was based on published evidence. Nonetheless, some presentations had multiple whole phrases, which may have led me to rely too heavily on printed text. The presentation should have also included additional audience participation, such as a brief question about how they would react to the safeguarding situation.

Analysis
My confidence appears to have come from preparation, familiarity with the material, and a clear slide format. Cottrell (2019) emphasises that effective academic performance is dependent on preparation, active learning, and the ability to assess one's own approach. My preparation helped me deliver successfully, but critical reflection requires me to assess both my flaws and my strengths. The University of Edinburgh (2024) says that Gibbs' methodology links evaluation and analysis with an action plan, ensuring that reflection leads to improvement. On this foundation, straightforward communication was beneficial, but future presentations could show more analysis by comparing perspectives, explaining why evidence is dependable, and evaluating alternate approaches. I could also use less slide text and more brief questions, which would allow for greater eye contact and natural explanation.
[bookmark: _Toc236822543]Conclusion and Action Plan
Overall, the presentation effectively highlighted the value of critical thinking and demonstrated excellent preparation. I discovered that confidence and topic knowledge are essential for effective delivery, but structure and practical examples assist an audience grasp relevance. However, I may improve future work by adding more critical depth, reducing text, improving audience participation, and evaluating evidence more deliberately.

Before my next presentation, I will start preparing at least two weeks in advance, creating simple slides and rehearsing aloud several times. I'll clock each rehearsal, record one practice effort, and assess my pace, clarity, posture, and eye contact. I'll ask a classmate to point out any unclear points and practicing answering questions. I'll also include one interactive question and discuss the strengths and weaknesses of crucial evidence. After the presentation, I will document what worked, identify areas for improvement, and utilise the results to design my next assessment.
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PROFESSIONAL PROFILE

Compassionate, reliable and self-motivated professional with experience supporting children
and adults with complex needs. Experienced in assisting individuals with personal care, mo-
bility, daily activities and emotional well-being. Familiar with supporting people with trache-
ostomies, including cleaning and suctioning in accordance with training and individual care
plans.

A strong communicator and supportive team member who can also work independently and
use initiative. Experienced in customer service, food preparation and fast-paced, service-fo-
cused environments. Committed to treating every person with dignity, empathy and respect
while delivering a consistently high standard of care.

KEY SKILLS

« Personal care and daily living support

« Tracheostomy care awareness, cleaning and suctioning
« Supporting children and adults with complex needs
« Safe moving, handling and repositioning

« Monitoring physical and emotional well-being

« Empathetic and person-centred care

« Excellent communication and interpersonal skills

« Customer service and payment processing

« Food hygiene and allergen awareness

« Teamwork and independent working

« Organisation and time management

« Honest, dependable and flexible approach

EMPLOYMENT HISTORY
Barista | Costa Coffee
2023-2025

« Prepared and served a wide range of hot and cold beverages.
« Operated coffee-making equipment safely and efficiently.

* Processed cash and card transactions accurately.

« Maintained a clean, organised and hygienic workspace.

« Delivered friendly and professional customer service.

« Worked effectively as part of a team in a busy environment.

Kitchen Assistant
2021-2022

« Assisted the catering manager with the daily operation of the kitchen and dining hall.
« Helped prepare and serve healthy lunches for school staff and pupils.

* Maintained high standards of cleanliness and hygiene.

« Followed food hygiene, health and safety requirements.

« Supported the catering team during busy service periods.
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Volunteer Shop Assistant
2021

« Welcomed customers and offered assistance with products.

« Helped customers locate suitable items within the shop.

« Arranged products neatly and restocked display shelves.

« Processed customer payments accurately.

« Helped maintain a clean, tidy and welcoming shop environment.

Care Assistant | Nonantola, Modena, Italy
January 2017-March 2017

« Supported a client with personal care, including washing, dressing, eating and toileting.
« Assisted with safe lifting, transferring, repositioning and mobility.

« Observed and monitored the client’s physical and emotional well-being.

« Reported changes in the client’s condition promptly to family members.

« Completed housekeeping duties, including dusting, vacuuming and changing bed linen.
« Accompanied the client to medical appointments.

« Encouraged participation in social and recreational activities.

« Promoted the client’s dignity, comfort, independence and safety.

EDUCATION AND TRAINING

Certificate of Higher Education — Health and Social Care
UWTSD London — 2025 - Ongoing

Level 1 Employability Skills
Hart Learning | February 2020

Food Hygiene
Florence Academy | March 2022

Safe and Legal Programme
E-learning | March 2023

Allergen Awareness
E-learning | March 2023

REFERENCES

Available upon request.




