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How can community policing and community engagement help to prevent terrorism and support counter-terrorism policing? Your answer must be based on academic research, but you may make reference to relevant case studies or high-profile incidents.


Terrorism is the use or threat or use of serious actions that is for the purpose of advancing a political, religious, racial, or ideological cause. These actions are designed to intimidate the public, or influence government or international organisations relating to the government. The serious actions can include creating a serious risk to the health and safety of the public or designed to interfere with or disrupt with the electronic system as well as many other actions which includes violence and damage. If any serious action involves the use of an explosive or firearm is automatically regarded as terrorism, even if it wasn’t designed to influence the government or intimidate the public. This explanation of terrorism also includes actions outside of the UK (CPS,2020).
Terrorism is a constant threat to international peace and security, and with the significant events of 9/11 changed everything relating to acts of terrorism. The event was so significant it became clear that processes needed to change to prevent further attacks from taking place and allows more involvement with many agencies to help protect vulnerable targets and areas. Counterterrorism has had more awareness since the event of 9/11 but it needs to be woven into more everyday working. With more education and training the prevention of terrorism can start in local policing communities and helps ensure that preventing terrorism is at the forefront of everyone’s mind (Clark,2007). Counter terrorism courses in universities provide relevant and valuable knowledge of understanding terrorism. These courses use integrated and multi-discipline modules to help expand knowledge, some of these disciplines include anthropology criminology and international relations. By having knowledge across several topics this offers a more diverse learning which can be used to adapt to local and cultural contexts (Kkienerm,2024).
There are 77 terrorism organisations that currently fall under the Terrorism Act 2000, the majority of these are Islamist groups but extremist groups such as left wing and right wing are becoming more apparent and with more terrorist groups being able to recruit more efficiently with resources such as the internet radicalising and training these recruits have never been easier and more accessible. With the internet being a powerful source for terrorists, they can provide material instantly and to anyone in the world, so they don’t even have to recruit locally, increasing the risk regionally and nationally (Parliament,2021).

There have been many attempts to try and distinguish the various types of terrorist attacks but there are so many terrorism movements it is difficult to summarise a theory that will cover them all due to the diversity of the aims, members beliefs and types of groups that engage in terrorism. A basic framework has been created to try and understand the different types of terrorism. The three categories that have been created for this framework are: - revolutionary, sub revolutionary and establishment (Jenkins,2019). Revolutionary terrorism is a type of terrorism that is planned to influence political behaviour, revolutionary terrorism is one of the main forms of terrorism (Price,1977). Sub revolutionary terrorism is a less common form of terrorism, it is used to slightly change sociopolitical structures that are already in place. Sub-revolutionary groups are more difficult to identify as they accomplish through disposing the existing regimes through threat. The final category of terrorism under this framework is establishment. This type of terrorism is employed by governments and is usually performed against government citizens or factions within governments (Jenkins,2019).
One main motivation for terrorism is based on extremist religion. One of the most famous religious attacks from al-Qaeda was the September 11th twin towers attack and a statement released by the leader of al-Qaeda Osama Bin Laden stated that members of this group are ‘soldiers of God, Spears of Islam, on the front line of defence of the Muslim Community.’ This extreme religious view of terrorism is a way for terrorists to justify their actions, as if they are carrying out these duties “in the name of…..” however, it must be remembered that there are many people in these religions who do not engage in these violent campaigns. Another motivation for terrorism attacks is based on ideology. This is when someone believes of an ideal way of living, this could be based on order and structural social life. This form of terrorism can be based on emotional attachments as well as religious as these play an important part of someone’s identity, one example of this are far right view attackers who have targeted the LGBTQ+ communities in the more recent years (Muro,2022). 

Community policing plays a large role in counter terrorism and having community and public trust contributes to this. By having trust between the public and the police it increases willingness to seek assistance from the police, this assistance will also help prevent young people offending and make them aware of the dangers of being involved in terrorism (Dawoody,2018 - pages 295-315). Preventing terrorism within communities is at the forefront of government strategies nationally and internationally this includes the implementation of community-based partnerships. These partnerships are created to include discussions around extremism and terrorism. One policy that has been created in Britain is ‘prevent’ (Spalek,2017). Prevent is a government led programme and works closely with multi agencies and the police and is designed to help vulnerable people that may get drawn into criminal activity and stop them from becoming terrorists. Some of the referrals may get forwarded to the home offices channel programme and the individual referred may receive a mentor. A national stakeholder engagement forum was created in 2017 by the Counter Terrorism Police, the forum that is called the ‘Counter Terrorism Advisory Network’ (CTAN) is independent of any policing and consists of members who are survivors of terrorism, researchers and a variety of people who lead faiths. They work by reaching out through community organisations. CTAN was created to speak to people who have been effected by any form of terrorism and they also help people understand policing activities that are linked to terrorism (Counter Terrorism Police,2024). 

Extremist Right-Wing Terrorism (ERWT) is growing significantly on a global scale, from 2015-2020 there was an increase of ERWT by 320% and is ranked as one of the most global security threats. Many of these right-wing organisations have grievances rooted in racism, anti LGBTQ+ sentiments, misogyny, Islamophobia and more. Due to the range of grievances these organisations have, they can be complex due to the overlapping opinions of its members but also sharing similar viewpoints from like-minded individuals based on their opinion of what is ideological in society (World Economic Forum,2020).
The UK have approximately 5 ERWT proscribed organisations and are mainly based on white supremacy. One of these groups advocates their acts by promoting them on posts via platforms on the internet such as social media. These groups encourage terrorism on these platforms and with social media being accessible to everyone from a young age, this is also used for recruitment. Young people are easily influenced, and these groups promote these acts knowing that young people can be influenced to join organisations such as these (ProtectUK,2023). 
With terrorism being in our local communities, community policing and the police engaging in these communities are vital for preventing terrorism at the earliest opportunity. Building a positive relationship between police and the local community is essential for crime prevention, allowing citizens to come forward and address their concerns and be more willing to engage (Bureau of Justice,1994). 
In one article, (Weine,2017) states that terrorism is a problem all around the world, but it is also a local issue, this is were people involved are often linked with their communities. Law enforcements and other local agencies believe that community policing is vital for strengthening resilience against terrorism. Research has shown that engaging one to one relationship with community-based organisations help build partnerships. By doing this, it allows these organisations to have conversations with local police on sensitive issues and any discrimination. This relationship creates a mutual understanding of different cultures within the community. Community officers that show a presence in the community trust is built and it opens opportunities for education regarding crime and how the police deal with these matters. By this education it helps the police and the local community problem solve when an issue arises, having the police in the community allows citizens to report their concerns. They are also able to provide materials and information first hand on how their local organisation are addressing the issues that get reported.

Educating the public on terrorism is an effective way prevent radicalisation and extremism that can lead to terrorism. West Yorkshire Police work with different agencies and partners to educate the vulnerable at this is one of the most effective ways to protect the vulnerable. Engaging with different partners could reduce terrorism from the source. Targeting children in comprehensive school is a positive approach to educating and safeguarding regarding these topics (Stuart,2015)

Preventing terrorism starts with individual citizens and their communities. The Manchester bombings in 2017 became a huge learning curve for security and the response to terrorism. The IOPC investigated following the bombings due to referrals, the IOPC works on being an independent body that scrutinises such matters and this is vital for public confidence in policing (IOPC,2021). The Manchester bombings is one of the deadliest attacks the UK has seen. The journal of policing explores how to improve public safety from terrorist threats. It also explores how victims, and their families expressed their feelings on public safety for future concerts and events and how policing can play a part in this (Atkins,2022). Local police have utilised social media and has expressed ways the public can keep themselves safe during major events. This reminds the public of the counter terrorism slogan of ‘ACT’ – Action Counters Terrorism. These remind the public that working with the police and security staff at these events is the biggest defence of terrorism (Counter Terrorism Policing,2024).
The UK government has also set up a CONTEST framework, the core values of this are.
Prevent, Pursue, Protect and Prepare. CONTEST was created to allow government, police, public sectors, intelligence agencies and individual citizens based in their local community to work in partnership to reduce the risk of terrorism (Home Office,2023).
These measures help support counter terrorism police either with responding in a crisis or working with their local police. Due to the sensitivity of terrorism intelligence that is gathered from the public or other agencies a framework was adopted in 2019 where UK government agencies were observed on how they collaborate to identity and manage offenders or other terrorism related risks. This allowed agencies to overcome barriers when it came to information sharing (Wong,2021).
Community policing is indispensable when dealing with modern terrorism. With community engagement, this can build trust within the community, and this allows good cooperation from the public and supports local police with being proactive with gathering intelligence and problem solving. Early intervention and education are vital as this allows detection far sooner thus preventing any form of terrorism incidents. The scale of terrorism is global and having positive relationships with organisations within the community allows empathy and understanding with different cultures that lie within the local community. 
Gathering intelligence and sharing with collaborative enforcements and agencies support counter terrorism and creates unity between the community and law enforcements and with this collaboration and trust this can minimise the threat of terrorism at the root cause with local individuals getting involved with extreme violence and radicalisation. 
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Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). What challenges does a poor public perception of policing pose for response policing? How effective are measures in place to ensure that officers treat the public fairly and with respect? Your answer must be based on academic research rather than personal experience.

A positive relationship between the public and the police plays a crucial role in effecting positive response to incidents. The central model for policing in the UK is to police by consent, and for this to take place there needs to be a level of trust in the police. Positive encounters with the police is a factor on how the public perceive the police, especially in the departments of fairness, integrity and effectiveness of the police (Brown,2023). There are many challenges for response policing, and this essay is going to explore how public perception on policing is an impact factor of these challenges and the measures that are in place to make sure the police are respectful and fair to the public. 

The police and the public need to work together to allow maximum crime prevention. The publics view on the police reflects on how the police present themselves to the public with their reliability and the service they provide. The cooperation from the public to the police play a fundamental role in the general effectiveness from the police (Ahmed,2024). A loss of public confidence means the public are less likely to report crimes in their communities and this could have a knock-on effect to independent witnesses engaging or providing intelligence to the police (IOPC,2023). The police rely on their communities to provide information and intelligence. Intelligence based policing is a model that helps prevent crime, building a picture of hot spot areas, criminal behaviour identification and being more proactive against information that has been provided. Intelligence from the public allows officers to be more strategic with operations, allows better risk assessments and facilitates crime reduction and prevention. By police being more proactive as apposed to reactive prevent initial harm to begin with (Huber,2019). 

In recent years there has been different studies and research done by the public to assess the attitudes towards policing. The HMICFRS found that 65% of people who took the 2018 survey were satisfied that their local police treated people fairly and with respect. Other statistics from this survey also show improvements with police response to calls and showing their presence in the community from 2017 to 2018 (HMICFRS,2019), however, according to (Brown,2023) these figures saw a decline in 2022. The research collated by CSEW found that overall confidence in police and satisfaction of the work that the police do fell by 10%, this appeared to be after the sentencing of Wayne Couzens who worked for the Metropolitan Police Service for his abuse of power when he kidnapped, raped, and murdered Sarah Everard. Not surprisingly, many women lost their confidence with the police after this incident. This is just one of the cases of misconduct with police, and damages force area’s reputation. This conduct reflects heavily on any police officer and is a huge contributing factor to loss of trust and confidence in the police by the public (Tudor,2023).

In 2020 a pandemic swept the world and Boris Johnson gave the message that everyone needed to stay home, and if anyone was found breaking new legislation created because of the pandemic would suffer the consequences. This brought a new ‘fear of crime’ and this has been known to decrease trust and cohesion in the police. During this time, there were also incidents where people of power seemed to be in the media for breaking lockdown restrictions and this questioned the legitimacy of the consequences and of the powers the police held. The pandemic and restrictions made it difficult for police to maintain any public confidence and trust due to the nature of the constant uncertainty that the pandemic brought (Ghaemmaghami, 2021)

Community tensions can lead to a negative perception of police, negative interactions with the community can escalate the tension and this could lead to protests or riots. Recently in 2023, riots broke out after social media speculation that the police had chased two boys on an illegal bike that was not roadworthy in the Ely area of Cardiff. These boys later crashed and died. These deaths lead to the community rioting against police where officers were injured. It has been stated that communities often want the police to respond to anti-social behaviour that cause residents to be distressed however, in the same community a police presence causes others to be antagonistic towards officers. This has now led to an independent investigation with the IOPC (Mercer,2023). The most famous riot that was caused due to community tension with the police was the Brixton riots, where an officer tried to help a black male who had been stabbed but to onlookers, they thought the police were arresting him. This happened during a time where tension between the black community and the police was high leading to the escalation of one of the biggest riots in UK police history (Ebke,2016). 

Another challenge that can give the public a negative outlook on police, an act where the public think that the police aren’t treating people fairly and with respect is an excessive use of force. How public perceive use of force varies, different elements of force that is available for police officers effect people’s attitudes for it. One study shows that the public doesn’t find PAVA spray, batons and tasers as acceptable uses of force compared to handcuffing and take downs. Regardless of the exposure to the ‘weapon based’ this had no effect on improving the trust and the legitimacy of that type of force. It appears that when someone has a prior perception of the level of force used this became a strong prediction of that person’s attitude (Kyprianides,2020).
Communities who may have a lower income or education has been associated to being subject to excessive use of force as well as high levels of discrimination. Other communities such as those who are LGBTQ, or of different ethnicities are subject to higher use of force, this shows the police being viewed more negatively as they believe they aren’t being treated fair due to their socio-economic or ethnicity status (Jackson,2021) however, many of these communities such as those with a lower income have more interaction with the police as there is a higher rate of crime in these areas, this puts these communities at a disadvantage as this normally leads to a higher police presence. With the higher police presence often comes with a distrust in the criminal justice system which damages the confidence in the police. When confidence in the police is low, this is when the peoples voice is a powerful tool, communities will group, and these opinions often hold the police accountable for their actions (Vigne,2017).

 
There are measures in place to make sure that police are treating the public fairly and with respect. One of the measures are robust training programmes. Training for the police has changed over the last few years. Traditionally the police would be primarily trained in self-defence, arresting, and driving skills as physical activities, however additional skills are vital in a policing role. Training in communication skills, problem solving, and decision making can be more effective than a hands-on approach. The police are responsible for many complex situations which vary from enforcing laws to people in a mental health crisis and these situations require advanced knowledge and skills to be able to resolve the situation, having knowledge through training with decision making and communication (Kleygrewe,2022)
The NPCC policing vision 2025 recognises that the dynamic of the incidents that the police respond to, and the plan includes acknowledging the changes needed to make sure communities needs are met through policing, and that policing is constantly evolving to meet the needs of modern-day society, especially as more complex challenges arise with developing technology to new threats with organised crime. The fundamentals of the 2025 vision are based on the pubic and improving policing for them is at the centre (NPCC,2016). 
With the evolution of training, the PEQF training framework was introduced, the aim for this training is to ensure professional policing through a three-year training programme that is based around the policing code of ethics and evidence-based learning. This graduate based learning works alongside universities and the College of Policing to give new police officers the training they need on a physical basis and an educational basis, it also helps emphasise the national standards of policing (Martin,2021). However, there is an ongoing discussion based on the PEQF framework, some students suggest that the work should be more relevant to operational policing which can be demonstrated through modular and reflective portfolios as opposed to academic writing which makes the cognitive workload heavier. Students are encouraged that this framework goes hand in hand with their role as a police officer and shouldn’t be seen as just ‘university work’ (Honess,2023).

Police officers are now issued with Body Worn Video (BWV) and is encouraged to utilise it. Having incidents recorded on BWV has had an increased cooperation with the police and there has been a reduction of the extent of the force used by police officers, BWV becomes an impartial witness to incidents and holds officers accountable for their actions, however some research shows that officers are at a higher risk of being assaulted when their body worn is activated (Harrison,2021). BWV has made a positive impact with accountability, namely because police officers are 64% more likely to be subject to disciplinary processes for their behaviour due to their actions being recorded (Tekin,2021). 
The IOPC is a body that is made up of citizens that have not been involved with the police, or the government and they are an independent body, they investigate misconduct and other serious matters or complaints that are made from the public. The IOPC aims to set the standard on which police officers that are to conduct their own investigations. (IOPC,2020), investigations from the IOPC take extensive amount of time, and this has been proving unacceptable especially for the public who have made a complaint regarding a police matter. This does not help with public confidence when they are being effected by these investigations (Gov,2023)

Community officers play a huge role in community engagement and showing a presence in their area. They build strong ties and relationships with the communities that they serve. Having community officers engage with community events and engage with residents helps break down barriers between the police and the public, this allows the community to be more open to reporting crimes or disclosing their concerns. By having community officers on the ground this can help understand their local communities needs and the root causes of crime that happen in their area (Woodland,2024). In a study, there was no measure of legitimacy on whether individual officers or a collective in the community made a difference to the publics trust in policing (Yesberg,2021).


Response policing hold many challenges due to public perception and confidence with the police. There have been several cases of misconduct which lowers the trust from the public, and these are investigated by an independent body. The public expect the police to treat everyone fairly and with respect, but they don’t feel that they are treated with respect. In policing history there has been incidents involving ethnic minorities which has sparked community outrages which have resulted in protests and riots, but these incidents have also where they feel that they have been treated fairly. 
When people don’t have a positive perception of the police and they feel that they aren’t going to be treated with respect then they are less likely to engage with police or cooperate. The police rely on the public to provide information in their local communities to help become pro-active and prevent crimes, without this relationship with the public then the police lose the power to exercise their powers as they police by consent. 
Measures such as positive community engagement can help build trust within the police and with this, people are more likely to report incidents to us.
Training within the police has evolved but could still be improved. With better training on understanding local communities and their needs this can show understanding which will help different communities feel respected. The role of a police officer, even though it’s still physical has changed with the complexity of the incidents that they are expected to respond to, and training has to change to reflect this, more and better communication tactics can be more effective than taking a hands on approach, when use of force is implied, this can make the public think that they aren’t being respectful and are abusing their power. 
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