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Employee Skill Set in Food and Beverage Businesses
Employees' skill set is determined and may change based on various factors in their working environment.  For employees in the food and beverage industry, their skills change depending on the type of business and services offered in these establishments.  Therefore, investigating these factors’ influence on employees' required skill set is essential for career building and advancement in this industry. Candidates for careers in food and beverage management may look forward to working in an environment that is both fast-paced and diversified, and they have access to good compensation. Those who are already employed in the hospitality industry and aspire of climbing the corporate ladder may be interested in learning more about the qualifications necessary for managerial positions.
The skill set required for a food and beverage employee varies substantially depending on the kind of business they are employed in.  There are fewer employee-customer interactions in casual dining and fast food businesses compared to fine dining establishments, where server behavior is extensively emphasized (Alhelalat et al., 2017).  For instance, employees in fine dining hotels are required to have a higher level of customer service compared to other businesses.  Additionally, employees in these businesses who have primary certificates are mostly awarded food production responsibilities (Mutuku, 2022). Managers of food and beverage operations oversee running related operations in a variety of establishments, including bars, restaurants, hotels, cafes, and resorts. To carry out their duties, they make use of both hard skills, like communication, and soft skills, like a range of technical ones, like budget management. Most of the food and beverage managers progressively advance into this position from more junior positions and gain their abilities through real-world experience. They may occasionally acquire technical skills by obtaining pertinent business or hospitality credentials.  As a customer, the type of reception offered by employees in fast food restaurants differs from that of those in fine dining restaurants as the latter employees are more formal, engage in communication, and utilize customer service skills effectively, while the former rarely engages in communication and utilizes basic customer service skills during interactions.  In order to satisfy McDonald's franchisees worldwide, McDonald's restaurants in the UAE must train their personnel to grasp pertinent McDonald's customer satisfaction, policies, and procedures, such as the quality evaluation of customer service and demands of the local community (Nizamet al., 2022).  Therefore, the required skill set for food and beverage employees varies depending on the type of business they operate in, as these establishments have different emphases on customer service levels and academic requirements.
The type and degree of services offered in these businesses also determine the required skill set for employees.  For instance, fast food restaurants are characterized by minimal table service (Mendocilla et al., 2021), where high-speed service is expected.  The required skill set for these employees will, therefore, be basic food handling, basic knowledge of food safety regulations, high speed, and flexibility.  In my experience, while job seeking, fast food restaurants require minimal academic achievements compared to fine dining restaurants and catering businesses and mostly focus on flexibility, speed, and mathematical skills.  With the increased integration of technologies into this industry, businesses aiming to achieve high service levels will require their employees to have a new skill set.  Therefore, there is an increased demand for regularly updating skills, requirements, and knowledge in this industry's workforce to avail a multi-skilled and highly qualified labor force that can handle technological integration (Akyazi et al., 2020).  This implies that high-quality service-oriented businesses will aim to have employees with high technological and cognitive skills.  For instance, most fine dining establishments have integrated the extensive use of technology for order and receipt generation, which requires them to have extensive computer skills.  Hence, the required skill sets for these employees may vary based on the type and degree of services offered to customers by the business.
The analysis of the influence type of food and beverage business and the nature of the service they offer has on the required skill set of employees in the industry is essential for career building and advancement.  Based on these insights, I will consider the type of business and the services they offer while seeking jobs in the future to enhance my success in the requirement process. 
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