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I am Vijeyalashimi Gersone here to present my research on a contemporary theme that holds great importance and relevance for the hotel and hospitality sector. This theme revolves around sustainable hotel design and construction, focusing on its impact on the industry and the potential for future policy and management options. Before delving into the details, let me provide some background on the sector and its significance.
The hotel and hospitality sector is a thriving industry that caters to the needs of travellers worldwide. It plays a crucial role in driving economic growth, promoting tourism, and providing memorable experiences for guests. However, with the increasing awareness of environmental issues and the need for sustainable development, the sector faces unique challenges and opportunities

In the first section, I introduce the topic of sustainable hotel design and construction in the high-end hospitality industry. Since there is a pressing need to strike a balance between visitor comfort and ecological responsibility, this is a topic of critical importance and relevance for the hotel and hospitality business. To accommodate and serve guests from all over the world, hotels play a crucial role in the tourism industry. However, this results in substantial environmental harm, such as increased energy and water consumption, garbage generation, and carbon emissions. The minds of discriminating travellers have long associated luxury hotels with notions of extravagance, comfort, and pleasure. As ecotourism continues to gain in popularity, upscale hotels will need to find ways to satisfy customers while simultaneously reducing their impact on the earth. Luxury hotels have been forced to adopt environmentally friendly policies and practises in order to survive in the current market.

Let's investigate the pros and cons of implementing eco-friendly policies in the world of five-star lodging. The purpose of this research is to evaluate hotel management's perspective on eco-friendly building practises and to highlight the potential benefits and drawbacks of such initiatives in the hospitality business. “Luxury hotels that are also pioneers in sustainability have an advantage in the competitive hotel industry. Sustainable practises give businesses an edge in the market as more and more people look for eco-friendly vacations. Luxury hotels can attract an increasing number of eco-conscious vacationers by emphasising their dedication to environmental sustainability. Sustainable practises might be difficult to apply in the luxury hotel industry. Adopting environmentally friendly technology and systems may initially necessitate a monetary commitment. Sustainable design might be difficult to implement without sacrificing guests' expectations of comfort and elegance. The success of sustainable initiatives depends on striking a balance between environmental considerations and the needs of guests. “In conclusion, the luxury hotel industry needs to prioritise eco-friendly building practises. By overcoming obstacles and capitalising on opportunities, high-end hotels may better serve their customers, protect the local environment, and advance the sustainability movement as a whole.

Let's look at some foundational theories and ideas for this study from the literature. This survey will help us learn more about the recent trend of eco-friendly building practises in the high-end hotel industry. Sustainable development and tourism is the first topic we discuss, and we base our discussion on the work of the Brundtland Commission, which defines sustainable development as providing for the needs of the present without sacrificing the ability of future generations to do the same. Sustainable tourism is a movement within the travel industry that prioritises protecting natural resources, bolstering local economies, and preserving cultural traditions (Koens et al., 2018). In order to investigate sustainable hotel design and construction in the hospitality industry, it is essential to have a firm grasp on the principles of sustainable development. Moving on to the second topic, "the triple bottom line approach," also known as the "three pillars of sustainability" (Krippendorf, 2012), stresses the importance of balancing economic, environmental, and social factors when making decisions. The sustainability practises of high-end hotels need to be evaluated for their effects on the environment, their financial viability, and their social responsibility. Sustainability in the high-end hospitality industry presents both opportunities and problems, and the triple bottom line paradigm helps us see the big picture of both (Gössling et al., 2016).

Sustainable development in the hospitality sector can be greatly aided by green building and certification systems. Throughout the building's lifespan, these measures aim to lessen its energy needs, water footprint, garbage output, and carbon footprint. Frameworks and criteria for evaluating and acknowledging hotels' sustainability performance can be found in certification systems like Leadership in Energy and Environmental Design (LEED) and Green Globe. Luxury hotels that are committed to sustainable design and construction might benefit from examining the most up-to-date research on green building practises and certification systems in order to establish appropriate practises and benchmarks. Guests' attitudes and actions must be taken into account whenever a high-end hotel makes an effort to go green. Guests are increasingly interested in and prepared to pay more for eco-friendly hotels, according to research. However, people's openness to eco-friendly features in their homes may depend on factors including how they define comfort and luxury. When hotels have a firm grasp on how their guests think and act, they are better able to sell them on sustainability's merits and produce a satisfying stay. Exciting opportunities exist for luxury hotels to improve their sustainability performance via the use of sustainable innovation and technology. Smart building technology, renewable energy integration, water conservation methods, waste management systems, and more are all topics of study in the scientific community. Luxury hotels may use these advances to cut down on their carbon footprint, improve their resource efficiency, and win over environmentally sensitive guests. While maintaining high standards of service and customer satisfaction, sustainable ideas and technology can give businesses a competitive edge. Finally, we think about how sustainable practises affect your wallet. Sustainable practises can lower operational costs, increase resource efficiency, and boost brand reputation, all of which can add up to significant savings over time. Luxury hotels can benefit from evaluating the financial aspects of sustainability in order to make educated decisions and prioritise investments. Sustainable practises can be bolstered by financing options like green bonds and energy performance contracts.


"Here, we'll take a closer look at how eco-friendly practises are being implemented in the high-end hotel industry. We'll look at how hotels have dealt with this modern problem and the effects it's had. Let’s examine the effects that five-star hotels have on the planet first. Luxury hotels and restaurants are notorious for their high energy and water use, as well as their waste and carbon emissions (Sun et al., 2010). Sustainable solutions can't be implemented without first understanding the environmental difficulties encountered by high-end hotels. Some five-star establishments have made environmental responsibility an integral component of their business model. The Ritz-Carlton Hotel Company, for instance, installs low-flow showerheads, recycling programmes, and other eco-friendly amenities in all of its hotels (Marriott International, 2021). Green roofs, solar panels, and rainwater harvesting systems can all be found at the hotels that make up the Mandarin Oriental Hotel Group (Mandarin Oriental, 2021). The following are only a few examples of the sustainable practises that certain upscale hotels are committed to implementing.


We'll talk about the obstacles and restrictions that high-end hotels encounter while trying to go green. Developers and investors in the hotel industry have a substantial obstacle in the form of the high costs associated with sustainable design and construction. Sustainable practises cost more because they require more resources and time to implement, such as high-quality sustainable materials, specialised design and construction experience, and longer payback periods. However, long-term finance for sustainable activities is possible through creative financing strategies including green bonds, energy performance contracts, and public-private partnerships. “The possible effect on guest comfort and experience is another barrier to the implementation of sustainable practises. Low-flow showerheads and organic bedding are two eco-friendly measures that may be unpopular with certain luxury hotel visitors. Luxury hotels may meet this problem by teaching their visitors the importance of sustainable practises and enlisting their help in implementing them. Guest satisfaction can be increased by the provision of informational materials, the provision of tours highlighting sustainability activities, and the provision of incentives such as loyalty points or discounts.

This presentation focuses on the ways in which high-end hotels can improve their sustainability initiatives and set themselves apart from the competition. “Luxury hotels can attract eco-conscious tourists who are willing to spend more on responsible vacation options if they follow ecologically friendly policies and practises. When it comes to energy, water, waste, and carbon emissions, sustainability can contribute to long-term savings. The success of high-end hotels depends on their strategic and comprehensive commitment to environmental responsibility. Energy and water efficiency techniques, trash reduction, and carbon offsetting are only some of the sustainable practises that must be incorporated into their operations and design. Luxury hotels can work together with other industry players and exchange best practises by pursuing certifications like LEED and Green Globe (Weaver, 2006)."Technology also has the potential to significantly contribute to the success of sustainability efforts and the quality of the service provided to guests. Tablets and smartphones in rooms can provide guests with information about the hotel's sustainability efforts, allow them to control temperature and lighting, and offer eco-friendly amenities like digital newspapers and keyless room entry, all based on occupancy levels and guest preferences.
1This section concludes by summarising the effects of eco-friendly building practises on five-star resorts and highlighting the most important countermeasures mentioned here. "The sustainable tourism movement has had a major effect on five-star resorts. High-end hotels are increasingly adopting eco-friendly practises in response to guest demand and rising environmental consciousness, but management reactions have been all over the map. Yet, there are obstacles to be overcome, such as the possible influence on passenger experience and the significant expenses that may be associated with the service. It is possible for high-end hotels to overcome these challenges and realise the benefits of sustainability by taking a methodical and strategic approach. In conclusion, by embracing sustainability, high-end hotels may stand out from the crowd, gain the patronage of environmentally concerned tourists, and save money in the long run. Sustainable hotel design and construction are reshaping the high-end hospitality industry by incorporating green practises into every facet of the business. This includes financing strategies, staff training, guest education, and technological advancements. Strategic management solutions can help five-star hotels strike a balance between meeting the needs of their guests and protecting the environment.

As we delve deeper into this topic, it is important to recognise the crucial role that future policy and management play in driving and guiding sustainable practises within the industry. “Let’s look into possible policy solutions to this problem. To set environmental criteria and requirements for five-star hotels, government rules and incentives are the most efficient means. Incentives like tax rebates and subsidies can be used to promote and support sustainable projects. Certifications and industry norms are also crucial. They establish standards for eco-friendly operation and raise the profile of eco-friendly hotels. Knowledge sharing and group efforts can both benefit from collaborative efforts and partnerships. We can tackle this issue more effectively as a group if we involve government, trade groups, and non-governmental organisations.
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