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Communication and Counselling
Introduction 

 Since counseling involves communication between the client and a counselor, the counselor needs a number of counseling communication skills to facilitate change. Some of the counseling communication skills needed include attending the counseling session, listening carefully to what the client is saying, showing basic empathy and questioning (Vincent, 2016). Additionally, it is vital to utilise an effective approach when it comes to counseling. For instance, in this case, the person-centered humanistic approach has been used to make the counseling session simpler, more optimistic and warmer.  This approach was first introduced by Carl Rogers in the united states during the 1950s, and he suggests that clients would be better helped if they were encouraged to focus on their current subjective understanding, compared to some unconscious motive or someone else’s interpretation of the situation (Silverman et al., 2016). 
This essay involves a reflective video critique using the person-centered theory as well as identifying area s where proper counseling communications skills can be applied in the conversation. 

Reflective Video Critique 
 According to Neslon (2015), Carl Rogers argued that for a client’s condition to improve, the counselor should be warm, understanding and genuine. The beginning of this approach to psychotherapy and counseling as stated by Rogers himself includes, the client has within themselves the ability to understand and self-direct their behaviour, and these abilities can only be discovered if a conducive environment is created for the same (Coledge, 2017). Further, Rogers disagreed with the deterministic approach and maintained that human beings behave the way they perceive their situation, “since no one else understands how we perceive, only we can truly know.” (Nelson, 2015 pp.120)
 According to Rogers, this approach should be practiced, as such, he developed it based on his work with emotionally disturbed clients and stated that humans have a remarkable capacity for self-healing and personal growth that leads towards self-actualisation. Particularly, he emphasised the current individual’s perception and how they live in the here-and-now (Crisp, 2015). Moreover, he noticed that human beings tend to describe their current experienced by in some way referring to themselves. For instance, an individual can state, “I don’t understand what is happening”.
Central to this theory is theory is the concept of ‘self’. This involves one’s reference and description of themselves. It includes all the ideas and values that characterised ‘I’ and ‘Me’ and includes perception and valuing of ‘what I am’ (Rowan, 2016). Consequently, this self-concept influences the decision made by individuals as well as their perception about oneself. 
In this case, the counselor begins the counseling session by first creating a warm and understanding atmosphere. This is effective since the client is able to open up about their situation and be honest about every single detail (Bryant, 2017). The client states that he loved his ex-girlfriend but since she was a Muslim, he could not marry her. After their break up, the client feels betrayed and lacks confidence with other women, thus affecting his social life as well as his health. The aspect of self-concept is visible where the client explains about how the client cannot make new friends because of fear of being betrayed again and this has also affected his health, as the sugar levels in his body continue to increase due to stress from lack of socialisation (Rajalakshmi et al., 2016). He feels inferior to others and does not view himself as a person who deserves to have friends because of his past experience. This changed his self-concept. 
Counselling Communication Skills 
Attending 
This involves the way a counselor interacts with their client, either psychologically or physically. Proper attending ensures the client that a counselor is with them and that they can share anything with them. Additionally, this puts the counselor in a good position to listen carefully to what is being said by the client (Tolan & Cameron, 2016). The acronym SOLER is used in showing one’s inner attitudes and values of genuineness and respect towards the client. 

S: squarely facing the client. In this case, this can be included by adopting a bodily posture to indicate that the counselor is with the client (Vincent, 2016). For instance, placing a desk between the client and the counselor may deter effective communication and openness. 
O: adopting an open posture. For instance, crossed legs and arms may be misinterpreted by the client as diminished involvement with them and remoteness, while a coolly relaxed posture where arms are apart and legs are relaxed is a sign of attentiveness. 

L: leaning toward the client as a sign of interest and involvement. Leaning back may convey an opposite message. 

R: staying in a relaxed or natural climate with the patient. For instance, the nurse should avoid fidgeting nervously or distracting facial expressions. The patient may begin to wonder what it is about themselves that is making the nurse uncomfortable. 
Listening 
This involves capturing and understanding the messages communicated by the client as they tell their stories, whether the messages are transmitted verbally or non-verbally. According to (), active listening involves listening to and understanding what is being said by the client verbally; the stories being given by a client entails a lot of experiences, behaviours, and effect with the behaviour and experiences (Bryant, 2017). Listening effectively also involves interpreting the client’s non-verbal message, this involves their facial expressions, their emotions, and gestures as they tell their story. A good nurse can read these messages without distorting or overemphasising them. 
Basic empathy 
This involves listening to the client, understanding their issue and communicating the understanding to them in a manner through which they will understand themselves more fully and act on their understanding (Tolan & Cameron, 2016). In this case, the nurse should forget temporarily about their frame of reference and try to place themselves in the position of the client. 
Conclusion 

Communication in counseling is a vital factor since it determines whether the client will manage to solve their issue successfully or not. One of the best approaches, as put forward by Carl Rogers, involves the person-centered approach, where the counselor creates a warm environment, making the client comfortable to reveal their secrets. This should be complemented by effective communication skills, such as attending, listening and showing empathy to the client or patient. 
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