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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In the following, I will outline definitions of both resilience and stress.  I will discuss how I have utilised coping strategies to both minimise stress and build resilience during my tutorship period. I will set out my essay using the Gibbs Model of Reflection (1988) in addition to introducing academic research that supports my thinking.
Resilience is the ability to be happy and successful again after something difficult or bad has happened (Cambridge Dictionary, 2021). Stress can be caused by the adverse reaction people have to excessive pressures or other types of demand placed on them (Health and Safety Executive, 2019).
I experienced increased stress whilst dealing with a sudden death and giving the news to the next of kin that a loved one had died. This occurred during the course of my duties as a response police officer.  
The sudden death was reported to police in a phone call from a member of the public advising a dead body had been located.  The police had been searching for the missing person for over a week. I attended the scene which was situated in dense woodland.  This was my first experience of seeing a deceased person and it took me several seconds to register what I was seeing when looking down on the person I had been trying to locate for the past several days. I felt sadness that a person had died in such a way whilst also feeling sympathy for the member of the public who had come across a dead body. On the other hand, I felt relief that we did find the missing person and that her whereabouts were not left unknown for a protracted period of time. 
Locating the body and then searching the area was initially surreal to me. I could not help but think that the person laying before me was the same person I had seen in family photographs and had been described to me by other family members. 
I was then tasked with providing the information to the next of kin that a body had been found. This is what is known as the ‘Death Message’. I had to convey this to the family and it filled me with dread.  It was a short drive from the scene where the body had been found to the family home and so on reflection I should have given myself more time to process it before going into the family’s home to give them such devastating news. 
During the drive to the family home, I spoke to a more experienced colleague who was accompanying me about what I was going to say and how I was feeling. The process of talking through my emotions helped me to refocus on the task at hand and is an established strategy for developing resilience and reducing stress (Braddell, 2015).  Braddell states “Talking about thoughts and feelings can help to release tension.  All your colleague need do is listen and make sympathetic noises while you talk.  Putting things into words to another person gives you distance and helps you calm down.”
Having had several conversations with the family over the preceding few days, the conversation was natural and the family were expecting the news given the intentions of the deceased person and length of time that had passed since they were last seen.  Although the family did get upset in my presence, I was able to remain professional and remained with them until their emotions had settled down. 

One positive of talking to another is that it helped me put my feelings into context prior to attending the family home. A negative I take away for further thought is I felt I was compelled to go as directed by the supervisor at scene, It may have been a better learning experience to watch another person deliver the news to the family and for me to be in their presence in preparation for future. 

In building resilience for the future, I will take inspiration from Dr Jummy Okoya who explains that a habit takes repetition and at first, it doesn't feel good because it is unfamiliar. Therefore, focus on developing external routines which aid repetition and build new neural pathways over time (Okoya, 2020).  Since this incident, I have attended several sudden deaths. I feel my ability to distance myself from the realities of standing over a dead body and compassionately deliver sensitive information to the next of kin have increased dramatically. In addition, my force area wellbeing team who send emails advising of what support is available gives me confidence in what help is available. 

To conclude I have learned talking to others alone can reduce stress in the immediate aftermath of an incident.  Furthermore, repetition and having a having support network around you can further build resilience. 

Word Count: 800


































Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In the following, I will reflect on an incident I attended as part of my role as a Police Constable, where I have used effective communication in managing a dynamic situation. I will go on to explain how the subject’s vulnerabilities and my safeguarding responsibilities have affected my decision-making.  I will also introduce a definition of effective communication, how Betari’s Box theory influenced my behaviour and lastly I will use the Gibbs Model of Reflection (1988) to structure my work.

A definition of effective communication in a policing context, is one where officers need to listen carefully, explain things well, focus on key points and talk to people in language they understand (Bryant & Bryant, 2020).  This is found in the Blackstones Handbook for Policing Students, which goes on to say, in order to communicate effectively, you must build rapport, gain trust and be supportive.  
The following incident was initially a report of a person being held against their will at an address known to them. The offence of false imprisonment is a common law offence similar to kidnapping however; there is no requirement to prove the offender moved the victim from one place to another. The call was treated as a grade one meaning an urgent and immediate response was required. The call then developed further, as the reporting person appeared to be suffering a mental health crisis.
I attended the address where the report originated, when an older female greeted me. She advised she was concerned for her adult son who had a history of self-harm and mental health problems. On this occasion she had stopped him leaving her address as he stated he was going to kill himself. The male at the scene confirmed it was he, who had called the police to report that his mother was keeping him there against his will. This complicated the situation as I did not have any belief that the male was going to harm himself therefor was not able to restrain him to prevent him from coming to harm. Further considerations here included the duty of care I had as a police officer to prevent this person from coming to harm and the protection of life. Article two of the Human Rights Act 1998 outlines in law, everyone has a right to life.  Even though the male denied making any threats to harm himself, if I had just left at that point I would not have been fulfilling those duties given the risks presented.
 I questioned the male regarding scaring I had seen on his face. I used open questions to allow him time to speak and to get full answers. I further questioned him around what would cause his mother to want to keep him inside the property. The male then admitted that he had said he wanted to take his own life in the heat of the moment. Taking into account all the information I now had, I tactfully removed implements from view that would easily allow the male to cause harm to himself. These environmental factors included knifes on the counter top in the kitchen, our positioning in the kitchen and the males proximity to the door. 

To assess the risk, I utilised the National Decision Model (NDM) as introduced by the Association of Chief Police Officers in 2011.  The College of Policing state the NDM is suitable for all decision making and should be used by everyone in policing (College of Policing, 2013).
In line with the NDM, I gathered information by interrogating policing systems for information relating to the male.  To assess the threat and develop a strategy, I questioned the male and his mother at the scene.  I further considered the males demeanour, his intoxicated state and how this may be influencing his ability to think rationally. 
To effect this I had to consider my attitude and behaviour and how that effects the suspects attitude and behaviour (Jones & Clements, 2008).  The Betari’s Box model demonstrates the relationship between attitudes and behaviour.  From this, I understand that my behaviour will likely have an effect on the persons attitude.  I was mindful of how I communicated to the suspect given his irrational behaviour and current mental state.
Therefor when I engaged with the male, I made an effort to remain calm, regardless of his emotional state.  I considered my position in relation to his, ensuring to give him enough space without being able to lose sight of him.  This reflected in the males behaviour to stop shouting and gesturing towards his mother and to remain in calm.   
Considering my powers to assist in concluding the incident, I was thinking about the potential of detaining the male on mental health grounds.  Section 136 of the Mental Health Act 1983 states if a person appears to be suffering from a mental disorder and is in needs of care or control. The police constable can remove the person to a place of safety within the meaning of section 135. This matched the situation in front of me, as the male was not at his own home address however was currently at a place of safety. The male was threatening to harm himself therefor it was in his best interests to be stopped from doing so. 
The male was intoxicated and from speaking to him and his mother, it was apparent he was abusing alcohol. Considering this, I decided to submit a public protection notification report (PPN). The PPN documents my observations and includes any recommendations I make regarding services that may assist. I regarding this male as at a higher risk of harm therefor indicated as such in the report meaning his case would be looked at as a priority. 

On evaluation, there were several things, which I considered good about my experience from the incident. The fact the incident was able to be resolved without the need to remove the male to another place or involve any other emergency service. This added to my experience of dealing with persons suffering a mental-health crisis. I had a better understanding of the processes of speaking to family present and updating my colleagues of the changing nature of the incident.  Another positive reflection was my ability to manage the subject’s behaviour without any use of force.  From this experience, I will ensure communication is fully utilised between the subject and I before considering any use of force.
Reflecting on the experience, the negative I take away was the differing communication styles and approaches from officers on scene. This meant as a collective, we didn’t have a consistent approach. I believe this caused tension and confusion in an already chaotic situation.  An area for consideration should a similar situation arise in the future would be a single officer who builds a rapport with the subject, then continues with the communication throughout. This would mean less confusion, less miscommunication and an increased chance of a calmer environment in which to resolve the situation.
Should a similar incident happen in the future, I would look to take charge of the situation and ensure I set out a plan of action with any colleague at the scene. This means we are working together to achieve the same outcome and not causing further tension or anxiety in the person. 

Word Count: 1215











Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In the following I will give a reflective account of a suspect interview I undertook as part of my role as a response officer. I will outline the PEACE model that is used as part of interviewing suspects. I will further explain my considerations and responsibilities when conducting interviews. Lastly, I will illustrate how I engaged with policing values throughout the interaction with the suspect. I will structure my work using the Rolfe et al.’s reflective model (2001)

An interview of a suspect happens following an arrest or during a voluntary attendance at a police station (VA). Police have a duty to allow a suspect the opportunity to answer the allegations against them and to give their own account. During a suspect interview, the aim is to obtain evidence against a suspect. This can come from an admission, information revealing further lines of enquiry and relevant information that can be considered by the prosecution, such as mitigating circumstances. 
It is the interviewer’s responsibility to ensure the welfare of the suspect throughout the interview is considered. An example of this is their mental health during questioning. It is also the interviewer’s responsibility to ensure the suspect’s legal rights are explained in a way that is understood by them. An example of this is their right to legal advice if they choose via Section 58 of the Police and Criminal Evidence Act (PACE) 1984. Lastly, during interview, the security of the suspect is maintained. This means the suspect is in my care and control therefor I must ensure they are safe and secure. 

The incident I will reflect on here involved a young adult who allegedly made malicious allegations against teachers at his school and in addition, threats to stab pupils via social media. The initial allegation was the offence of sending an electronic message with intent to cause distress or anxiety, contrary to the malicious communications act 1988 by where the suspect knew the information to be false. This offence could have been dealt with via a VA due to no necessity to arrest. The arrest was necessary and the interview took place in custody due to a second allegation of threats to stab school pupils. Again, this was the offence of sending an electronic message with intent to cause distress or anxiety due to the threat element. 
After arrest but prior to the suspect interview, I undertook planning and preparation. This is the first step of the PEACE model for suspect interviewing (College of Policing, 2013). Part of the preparation stage is to ensure Section 58 of the Police and Criminal Evidence Act (PACE) 1984 is adhered to which gives the right to legal advice if the suspect chooses. Further preparation involved the requirement of an appropriate adult. The suspect had learning difficulties and issues with speech and therefore he was considered a vulnerable person. This means, as required by PACE 1984, Code C – Annex E, an appropriate adult was required. Final preparation involved pre-planned questions to assist in proving the offence and the collation of exhibits to present as evidence prior to interview to allow for a smooth and professional delivery. 
Further to the PEACE model, I then engaged and explained the objective and expectations of the interview. Next, in the PEACE model is account clarify and challenge. I did this by questioning with the suspect based on the evidence I had so far. I utilised my pre-planned questions in addition to making notes and questioning the suspect’s responses. Lastly, following the PEACE model of interviewing, I closed the interview and evaluated the information gained.  This is done by formally closing the interview, giving the suspect the chance to add anything further. I then review the additional information gained from the interview and determine if any action is now necessary, determine how the account fits in with the rest of the evidence and lastly review my personal performance.
Evaluating my own performance following the interview I was pleased with how it had gone. The suspect gave a full admission after initially denying any involvement. I remained professional with the appropriate adult and solicitor throughout the interview meaning my total focus was on the suspect. I had built a slight rapport during the arrest of the suspect and felt this kept going throughout the interview. Overall, I was happy with my performance. Given my relative inexperience in suspect interviewing, I think I did well.

I initially thought that the more serious offence was malicious communication. Reflecting on the interview, I did not consider enough how the threats to stab would have affected the victim mentally and perhaps this should have been my main priority during questioning. 
After further reading since this arrest and interview, I should have taken into account the social context of rising incidents of schoolchildren carrying knives and knife related crime. In the 12 months to September 2018, knife crime had increased by 68.4% across England and Wales (excluding the Greater Manchester Police area) compared with 12 months up to September 2014 (Ofsted, 2019).  My thoughts on knife crime given the news coverage meant these types of offences often happen in big metropolitan cities in England. This time it was much closer to home. Regardless of the fact it was a threat via social media and had not physically happened at that point, I should have considered the emotional impact this may have had on school age victims and introduced that further in interview.
Going forward, should this situation arise again, I will look to speak to the victims to get a better sense of the impact a threat like this can have so that I can better relay that harm to the suspect in interview.

Another reflection on my performance during the suspect interview relates to rapport building. Previously I had considered rapport building to mean getting the suspect on your side or make them feel as if you were on their side. I did this by taking water into the interview to offer to all that were present. I also secured an appropriate adult for the suspect to ensure he was comfortable during interview. Further reading on rapport building suggest the greater use of appropriate questions was associated with greater use of rapport-building techniques and greater suspect cooperation. This led to a reduction in the use of accusatorial interrogation tactics, which themselves were associated with suspect resistance (Kelly, 2021). From this, I understand, although nice for the suspect that he was refreshed with water and comforted by his appropriate adult. His initial denial in interview suggested this had little effect in getting him to co-operate. My style of questioning and interview technique, such as my relaxed tone and open questions, would have had a greater impact on the suspect and reduce suspect resistance to questioning. In the future, I will look to combine both the theory I have learnt and the initial interaction with the suspect to increase my rapport, which I expect to lead to a better result following interview. 

The broader issues that arise from this new attitude to rapport building will come from my professionalism when I deal with an offender who has committed crimes that are more serious. It is difficult to say if I would still look to make rapport building my number one priority in that circumstance but reflecting on the theory that is exactly what I should do. To do this, I need to engage policing values now and in the future regardless of the circumstances or the offender history. College of policing values are integrity, impartiality, public service and transparency. (College of Policing, 2016). This is very important in relation to rapport building as it means setting aside my dislike of someone during the criminal justice process in the pursuit of a successful outcome.   To ensure this happens going forward I will ask colleagues to evaluate my performance during the interview based on questioning style, clear communication and rapport building. I will use this feedback to improve my performance in future suspect interviews, which in turn should result in outcomes that are more successful. 


Word Count: 1347


Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In the following, I am going to discuss an incident of antisocial behaviour (ASB). I will also look at how antisocial behaviour has effected the local community in which this incident takes place. I will outline my responsibilities when dealing with antisocial related crimes in addition to reflecting on how evidenced based policing effected my decision-making. Lastly, I will set out my work using the Gibbs Model of Reflection (1988)

Antisocial behaviour is not a crime in its own right however the term covers a number of disruptive activities some of which lead to criminal offences (Bryant & Bryant, 2020). The definition of antisocial behaviour as stated in the Antisocial Behaviour, Crime and Policing Act 2014, is behaviour which has caused or is likely to cause harassment, alarm or distress to any person. This definition closely matches an incident that I dealt with involving ASB. This involved a garden wall, which had been sprayed with graffiti. The victim was an elderly female who had age related disabilities such as poor mobility and eyesight. Neighbours had highlighted the graffiti to the victim who were particularly alarmed due to the graffiti mentioning the word drugs. 
From speaking to the victim, she advised of previous incidents of antisocial behaviour, ranging from kids loitering in her front garden, to finding discarded alcohol containers in her back garden. From this information I realised this was not an isolated incident. Given the victims age related disabilities and ongoing issues surrounding her property the victim would be considered a vulnerable person. A person is vulnerable if as a result of their situation or circumstances, they are unable to take care of or protect themselves, to others from harm or exploitations (College of Policing, 2021).
After receiving an initial account from the victim, I then checked neighbouring houses for CCTV that would help with the investigation and conducted door-to-door enquiries. These were all negative in providing a person responsible for the graffiti.
From speaking to neighbours, it was apparent that this was not the only incident of ASB on this street and so I was beginning to build a picture that it was a bigger problem than I had first thought. I noticed there was little activity on the street in terms of children playing. There was litter and loose rubbish on the pavement and there was other signs of ASB through vandalism of cars. 
In line with South Wales police policy regarding vulnerable victims, I completed a public protection notification (PPN) This was then sent to the public protection unit within South Wales police and the information disseminated to partner agencies to provide assistance to the victim. In the PPN, I highlighted the victim’s requirement for additional home help, due to her caring needs currently being met by a single relative. Due to the victim’s vulnerabilities, her situation would be made worse if the carer was not able to attend for any reason. Additional referral requested for charities that specialise in assisting elderly people who have limited social interaction. 
I then tasked my local neighbourhood policing team to increase patrols in the street and surrounding areas to increase the police presence. This was done to limit the opportunity and willingness of someone to undertake ASB. This is based on the Routine Activity Theory where it states for a crime to be committed several things need to be present. A likely offender, a suitable target and the absence of a suitable guardian (Felson & Eckert, 2018). 
From speaking to the victim, I felt sorry for her given her situation. She was likely, if not already, a repeat victim of ASB and I was able to do very little in that instance to help her long term. Given her vulnerabilities, she was the suitable target. The area provided lots of opportunity for likely offenders. Lastly, due to a combination of less neighbourhood policing and a lack of CCTV in place, which represented the absent suitable guardian to prevent the ASB.
These incidents taken in isolation are minor offences, if criminal offences at all however taken together in context with other incidents of ASB, can have a large effect on a person. The factors that can determine the understanding of ASB can include context, location, community tolerance and quality of life expectations (Nixon, 2003). As a result, what may be considered ASB to one person, may be seen by another as acceptable behaviour which in turn can reduce people’s perception of the problem.
The fact there was no warning markers for ASB on this street or at this address compounded my initial thoughts that this was a one off incident. From what I had seen and heard, this was not the case. I made sure to record this as ASB to prevent future incidents occurring and remaining one off events. This is in the context of the IPCC findings into the death of Fiona Pilkington in 2007 following years of repeated ASB. The findings as reported by the BBC showed the police dealt with incidents in isolation and with an unstructured approach (BBC News, 2011).

Reflecting on the incident, I wish there was more I could do. As is the nature of response policing, once I have completed the write up and made the referrals for this call I am onto the next one. If I had more time and resources, I would try to implement the principles of crime prevention in the context of reducing ASB. One principle is controlling access. This would involve introducing a high fence to make it more difficult for people to access the victim’s property. Another principle is increasing visibility of the area through CCTV. Lastly, another principle would be the deflection of offenders. This is providing alternatives to engaging in ASB such as a local park or sports facilities. 

When deciding on this course of action I have to be mindful of potential bias in my decision-making. The broken windows theory suggests small crimes, left unchallenged, can lead to further crime and ultimately more serious crime. (Kelling & Wilson, 1982). The example given of one broken window, leading to further broken windows. Ultimately resulting in people trespassing and squatting. 
Kelling later reflected that his theory was a pioneering example of community policing when it was applied in practice, however, he acknowledged that police had sometimes used the strategy to stop, search and arrest increasing numbers of people, focusing their efforts disproportionately on black communities. This means that in applying the principles of crime prevention I have to remain open-minded as to the motives and backgrounds of the offenders and not make assumptions as to who they are or why they are offending. 
In this circumstance, I did not assume it was children or anyone of any particular age. The victim had stated the offender could be her brother due to his regular drug use a recent family argument meant they were not currently on good terms. To avoid bias and to pursue all lines of enquiry contact was made with the brother and checks made. This line of enquiry will likely be unsuccessful given the other incidents of ASB that have been recorded in the street and from the witnesses own account of ASB in the recent past.
By not assuming blame, I have kept an open mind regarding responsibility and remaining impartial. This is in line with the policing vales as set by the college of policing which are integrity, impartiality, public service and transparency (College of Policing, 2016). In this incident, I have demonstrated integrity by upholding professionalism and the reputation of the South Wales police. I have also demonstrated impartiality by taking into account individuals needs and communicating in a way that meets their needs. 

Reflecting on my own performance, I was satisfied with how I dealt with the incident. I was able to build a rapport with the victim in the short time I spent in her home. I empathised with her situation and stressed that I was noting the issues with the utmost seriousness.  Further reading has highlighted rapport building to be an important way to improve the accuracy and amount of information received from victims and witnesses (College of Policing , 2020). From this, I am confident that spending the extra time with witnesses, building the rapport, will reflect in the quality of information I have gained. 
Another positive I take away from this incident, is the early recognition of the wider problem and not seeing it as an isolated incident. To resolve the wider issues, I will need to make use of Problem orientated Policing (POP) (Goldstein, 1979). Goldstein states that to make best use of resources, police had to identify specific problems the public expected them to handle, to fully understanding each problem and lastly to think freshly and creatively about the best possible response. From this I understand POP to be a way of thinking that addresses the identified problems, seeks out who has the expertise and dealing with the conditions that cause the problems and not just the problems themselves.  A downside of this in respect to response policing, is that I do not usually have the time to fully engage in the POP process. This will have to be tasked out to the neighbourhood policing teams. 
Should the issue of ASB arise again in future, I will make use of POP and take the time to research the problems fully. This will involve such things as the frequency, location of incidents relating to ASB and profile of offenders. This will allow me to come up with a holistic response that addresses the underlying causes of ASB and not the symptoms.  
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