ACCB6017  Usability Engineering | Workshop 17
Design the workshop page
A student wants to attend an introductory data visualisation workshop. Design a page that helps them decide whether it is suitable, find the practical details and understand how to book.
Write your content in English. Include a small provision for choosing Welsh, but do not translate the page. No knowledge of Welsh is required.
The service facts
Use these fictional teaching details. Do not investigate or contact the service.
	Item
	Information

	Workshop
	Introduction to Data Visualisation

	Audience
	University students from any subject. No previous programming experience required.

	Content
	Choosing charts and spotting misleading visualisations.

	When
	Wednesday 18 November 2026, 14:00–16:00.

	Where
	Room FF04, Y Fforwm. The room has step-free access.

	Cost and places
	Free. 20 places, allocated in booking order.

	Equipment
	Bring a laptop. Loan laptops are available if requested when booking.

	Booking
	Requires full name and university email address. A successful booking immediately reserves a place and triggers a confirmation email.

	Access enquiries
	Students can contact the workshop team before booking to discuss access requirements.

	Contact
	Workshop team: workshops@uwtsd.ac.uk

	Languages
	For this exercise, assume the page and booking process will be available in English and Welsh. A translation team will supply Welsh wording. The teaching language of the workshop is not specified.

	Background
	The workshops team runs workshops for staff and students throughout the year and recently started offering workshops in Y Fforwm on the Swansea Waterfront campus.


Suggested timing
3 minutes: prioritise information. 12 minutes: design the page and note your decisions. 5 minutes: peer check. 5 minutes: record a revision and propose further evaluation.


Your page design
Use realistic wording, descriptive headings and a clearly labelled booking button. Select and order information around the student’s task. Show where a Cymraeg / English language control would appear. Visual polish is not required.
Sketch and write below, or create a separate paper or digital page and attach it.














Reasons for three content decisions
Briefly explain your choices about wording, selection or order of information.
1. ___________________________________________________________________
_____________________________________________________________________
2. ___________________________________________________________________
_____________________________________________________________________
3. ___________________________________________________________________
_____________________________________________________________________


Review and evaluation
English and Welsh provision
In one or two sentences, explain what should happen when a user changes language, and name one part of the booking journey beyond this page that also needs Welsh content. No translation is required.
________________________________________________________________________
________________________________________________________________________
Do not assume that a bilingual booking service means the workshop itself is taught in both languages. Flag the teaching language as a detail to confirm before publication.
Peer check
Reviewing pair: _____________________________________________________
Give another pair your page without coaching them. Ask them to find the answers and point to the wording that supports each answer. Record any missing, unclear or hard-to-find information.
Can someone with no programming experience attend?
________________________________________________________________________
What can a student do if they do not own a laptop?
________________________________________________________________________
When and where does the workshop take place?
________________________________________________________________________
What do you expect to happen after selecting the booking button?
________________________________________________________________________
This is a classroom content review. Reviewers have seen the same brief, so their answers do not establish that unfamiliar users would understand the page.
Revision and further evaluation
One change following the peer check and the reason for it:
________________________________________________________________________
________________________________________________________________________
Propose one task or question for an intended user who has not seen this brief. State what you would observe or record, and what result would suggest that your content needs revision.
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
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