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[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]1.1 Introduction
This report focuses on the role of a teaching assistant in health and social care. Even though teaching assistants work within an educational setting, they play an essential role in supporting children’s learning, development and overall wellbeing. Teaching assistants help ensure that all pupils, including those with special educational needs and disabilities receive the support they need to success. This report will explore the responsibilities of a teaching assistant, evaluate the key skills required to perform the role effectively and examine strategies that can be implemented to improve these skills, enabling teaching assistants to meet the individual needs of children.

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, [Your Role] in healthcare 
A teaching assistant plays an important role in health and social care as they support children’s learning and development. Although a teaching assistant works alongside a teacher in an education setting, they have a direct connection with healthcare as they significantly help improve the emotional and physical wellbeing of children. In addition, they often work closely with children that have special educational needs and disabilities (SEND), they ensure such children are not limited due to any reason and are able to participate in school activities and reach their full potential. 
The most important duty of a teaching assistant includes supporting teachers, preparing learning materials, supervising and supporting small groups of students, assisting with behaviour management and helping those who require extra support. One of the main duties of a teaching assistant is providing support for pupils with SEND. Many teaching assistants work with children that have conditions such as autism, ADHD and speech or language difficulties. Without sufficient support, some children may struggle to communicate or socialise properly, which can negatively impact their overall wellbeing. Therefore, a teaching assistant can help support pupils overcome barriers to learning and boost their confidence. To carry out their role successfully, a teaching assistant must have essential skills such as excellent communication skills, patience and empathy, leadership and adaptability. (Nextgen Learning and Rahman Shaykot, 2026)

[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for [Your Role] in healthcare
The three most important skills as a teaching assistant would be adaptability, patience and empathy and leadership. I have chosen these skills because they enable teaching assistants to provide a safe and inclusive learning environment.
Adaptability is an essential skill because teaching assistants may have to face unexpected situations that require them to change their approach. This is because they may need to alter lessons or respond to a child’s changing physical or emotional needs. For example, if a teaching assistant were to notice a young pupil who faces ADHD struggling to pay attention in class and unable to concentrate. Instead of continuing with the normal lesson plan, it would be sensible for the teaching assistant to adapt to that situation by breaking the lesson into smaller tasks and providing regular breaks. Doing this will allow the pupil to remain engaged and will allow the rest of the lesson to continue with minimal disruption. This flexibility not only supports pupils but also supports the teacher assistant by allowing lessons to run smoothly. It enables staff to work together more effectively to meet the individual needs of children. Without adaptability, a teaching assistant may fail to tailor to the specific needs of children, causing pupils to fall behind in their learning and becoming mentally distressed. 
Patience and empathy are important when supporting children, especially those with SEND. This is because every child would learn differently, therefore teaching assistants must remain calm and understanding when experiencing difficulties with children. For example, a child with speech and learning difficulties may struggle to participate or answer questions in class discussion. Instead of ignoring this, a teaching assistant may decide to remain patient and use visual prompts or simple language until the pupil understands and feels confident enough to contribute. This approach supports teaching assistants by creating an inclusive environment and allowing lessons to continue in a positive manner. Without these skills, a teaching assistant may struggle to build relationships with pupils, making it difficult to support their learning and development. This could massively impact their overall performance and the effectiveness of a teaching assistant’s role. 
Leadership is another essential skill because teaching assistants often supervise groups of pupils and manage the behaviour of children. For example, if pupils start to argue during a group activity, the teaching assistant must effectively not only resolve the argument but also remind pupils of classroom expectations and encourage positive behaviour. Strong leadership supports teacher assistants and pupils as it helps maintain a strong and positive learning environment, whereas poor leadership could make it difficult for the teaching assistant to maintain order and manage children behaviour. Overall, effective leadership enables teaching assistants to maintain organisation, and allow activities to run smoothly, allowing all staff members to work effectively. (Khan, 2024)

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for [Your Role]
A valuable strategy for improving adaptability is developing strong relationships with them and learning from their experiences. This allows teaching assistants to develop new approaches and how others would respond to similar situations. Such teamwork and collaboration allow for strategies to be shared that improve adaptability (Wooll, 2024). For example, a teaching assistant who is dealing with an autistic child may learn from a colleague to alter classroom activities or use different communication methods. I chose this strategy because collaboration allows teaching assistants to better respond to challenges and ensures children with SEND are effectively supported.  
One effective strategy for improving patience and empathy is developing respectful communication skills. This includes listening carefully, respecting different opinions, apologising if someone’s feelings are hurt and understanding the reason behind a different viewpoint (Sutton, 2020). This will allow teaching assistants to understand children’s emotions and respond calmly to challenging situations. For example, if a child with ADHD refuses to participate in activities, the teaching assistant could calmly ask they are struggling and then proceed to offer them support. I chose this strategy because understanding the concerns of children allows teaching assistants to build a stronger relationship and greater trust with them.  
One strategy for strengthening leadership skills is building emotional intelligence. This strategy helps teaching assistants to recognise, understand and manage both your own emotions and those of others. As a result, they can communicate more effectively, manage behaviour calmly and make fair decisions (McGoldrick, 2026). For example, if a pupil refuses to follow instructions and gets annoyed. Instead of reacting negatively, a teaching assistant can remain clam, understand the child’s emotions and de-escalate the situation. This strategy was chosen because leadership is not only about giving orders but also understanding others and creating a safe environment where pupils feel supported. 

[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion
In conclusion, the role of a teaching assistant extends beyond support within the classroom, it also contributes to the overall health and wellbeing of children. This report has demonstrated that supporting pupils with SEND is one of the main responsibilities of the role. It has also highlighted that key skills such as adaptability, patience and empathy and leadership are essential in contributing to effective practice. By developing these skills through collaboration, respectful communication skills and emotional intelligence, teaching assistants can contribute to positive outcomes and high-quality support for all children.
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