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PERSONAL PROFILE
Compassionate, reliable, and highly organized individual with a strong background in customer service, teamwork, and family care management, looking to build a career as a Mental Health Nurse. Brings excellent communication skills, patience and a calm, trustworthy manner developed over several years supporting customers and managing a busy household. A genuine quick learner with a caring, person-centered approach, committed to developing the clinical knowledge and practical skills needed to support the wellbeing and recovery of individuals experiencing mental health difficulties.
KEY SKILLS
	•  Excellent communication skills
•  Patient and empathetic approach
•  Calm under pressure
•  Reliable and trustworthy
	•  Team collaboration
•  Stress management
•  Planning and organizing
•  Quick learner, adaptable


WORK EXPERIENCE
Home Maker	(2016 – Present)
• Managed household health and safety, budgeting, and planning with consistent reliability
Sales Assistant – Asda	(2015)
• Supported customers with product queries, taking time to listen and respond to individual needs
[bookmark: _Int_RCx7HsgA]• Supported exact stock levels, ensuring products were replenished and available for customers
Pharmacy Assistant – Boots Pharmacy	(2011)
• Organized medication accurately in alphabetical order behind the counter for the pharmacist
• Handled sensitive products with care and attention to detail, reflecting trustworthiness and responsibility
VOLUNTARY EXPERIENCE
Volunteer – Local Mental Health Support Group	
• Provided a friendly, listening ear to individuals attending peer support sessions
• Helped create a welcoming, non-judge-mental environment for people experiencing mental health difficulties
EDUCATION
Level 2 Entry: Health and Social Care                               (Present)	
Level 1 Entry: English	
ACHIEVEMENTS
• Successfully balanced full-time family responsibilities with continued personal development
HOBBIES AND INTERESTS
I enjoy reading, walking, listening to music and promoting health and wellbeing through continuous learning. 
REFERENCES
        Alice Clayton
       Email: aliceclayton@gmail.com

Task 2: Personal Statement
[bookmark: _Int_76tdmvmI]A dedicated and conscientious person, I would like to pursue my career in becoming a Mental Health Nurse. Long term aim of my career would be to provide safe and recovery-oriented care to people suffering from any mental health disorder. It is my aim to become a knowledgeable and emotionally resilient professional, capable of making a difference to people’s life. Work experience, volunteering and personal life have all helped me to develop my communication, empathy, and organizational skills.
I have gained good skills in planning, organizing, and managing time through taking care of the duties of a homemaker and taking care of my family members. Patience and the ability to cope with pressure have been key characteristics that I have gained by working as a homemaker and reacting to various situations. These are the key skills needed for mental health nurses who should offer person-centered care by NMC, (2023).
The time I spent working as a Sales Assistant at Asda has developed my communication and interpersonal skills. Helping customers who have varied requirements taught me that one should listen, solve problems, and always be approachable. I understand how important it is to treat all people with respect and dignity and to remain professional even in a hectic environment.
The job as a Pharmacy Assistant at Boots Pharmacy sharpened my attention to details and responsibilities, and handling confidential information with utmost precision. Organizing medicines and helping the pharmacist involved being reliable, correct, and trustworthy. These have developed my knowledge on accountability and safe practice, two of the essential duties that all registered nurses must have (Nursing and Midwifery Council, 2023).
My voluntary work with a mental health support group in my community affirmed my interest in mental health nursing. I was able to learn the value of compassion and empathy as I was able to listen and help provide an environment that is accepting and non-judgmental. Studies have found that being compassionate and having a recovery-oriented practice in mental health nursing can enhance therapeutic relationships and improve recovery outcomes (Bond et al., 2022). This gave me more assurance when it comes to communicating with people who have mental health issues.
Even though I have successfully achieved Level 1 English and after completing Level 2 Health and Social Care qualifications, I do not intend to stop myself from growing. I am a quick learner, and I am always ready for improving my knowledge and skills. Reading on health and wellbeing and making reflections on my experience is something that I like doing. This combination will allow me to meet the challenges of mental health nursing and provide evidence-based and person-centered care (Nursing and Midwifery Council, 2023).
I think that I can add value to your organization since I combine practical experience, voluntary work, and personal attributes with a sincere commitment to aiding those people who have mental issues. I want to develop myself as a Mental Health Nurse, aid multidisciplinary teams in their work, and help people feel dignity and respect by delivering safe and caring aid (Bond et al., 2022).
Task 3a: SWOT Analysis 
[image: Hiểu về SWOT - Công cụ phân tích chiến lược kinh doanh - Hội Dược Sĩ Trẻ  Việt Nam]          
                                                               (Van De, 2024)	
Strengths
 The most significant strengths I have gained are empathy, patience, and communication, because of working on a voluntary basis in a mental health support group in my locality and from earlier experience of working in customer service positions. Empowering people through empathy and not judging them has helped me to develop my listening and responding skills during emotionally awkward situations. My experience as a Homemaker has provided me with better organizational skills as well as the ability to cope with responsibilities (NHS England, 2024).
Weaknesses 
Although I have transferable skills and volunteer work, my clinical experience in mental health environments is lacking. I need to gain more confidence in handling mental health emergencies, documentation, and implementing interventions grounded on evidence. These weaknesses will temporarily lower my confidence in dealing with patients who are suffering from complicated mental disorders.
Opportunities 
I have gained a solid base from my Level 2 qualification in Health and Social Care to enter the field of mental health nursing. Learning more through further education, practice, and CPD will help me enhance my clinical skills and knowledge. The guidance and collaboration with mental health experts will help me gain confidence, become an effective decision-maker, and prepare myself for future career success (Royal College of Nursing, 2024).
Threats
 Nursing within mental health settings is known to be psychologically stressful owing to problematic behavior and high workloads. Shortages in staff and increased demand for mental health service provision could also pose additional workplace stress. Resilience building, self-care and involvement in clinical supervision are some of the strategies that will assist me cope with the above challenges (Health Education England, 2022).
Task 3b: Personal Development Plan 
In preparation to make a successful career as a Mental Health Nurse, I have set myself to realistic goals within the next two years, which will build my knowledge, self-confidence, and clinical skills. My progress will be evaluated through tutor’s feedback, reflection, supervision, and training reports.
		Development Goal
	Actions
	Timeframe
	Monitoring and Evaluation

	Progress into a recognized Mental Health Nursing program.
	Complete any required qualifications, strengthen my academic knowledge, and seek guidance from tutors on entry requirements (Royal College of Nursing, 2024).
	Within 2 years
	Monitor academic results, tutor feedback and successful admission to a nursing program.

	Develop practical mental health care skills.
	Gain experience through voluntary work, clinical placements or healthcare support roles while completing mandatory safeguarding and mental health training (Health Education England, 2022).
	Within 18 months
	Review training certificates, supervisor feedback and reflective learning records.

	Improve communication and therapeutic relationship skills.
	Attend CPD courses on mental health communication, de-escalation techniques, and recovery-focused care. Apply learning during voluntary work and reflect on experiences (NHS England, 2024).
	Within 2 years
	Evaluate progress through reflective journals, supervision meetings and feedback from mentors and colleagues.






Attainment of these goals will enhance my skills, confidence, and professionalism within the field of mental health nursing. Learning continuously, reflection, and receiving feedback will help me in realizing the areas that require improvements, as well as enable me to learn how to give compassionate, person-centered, and evidence-based care. Such endeavors will prepare me for future roles in my career as a Mental Health Nurse (Royal College of Nursing, 2024).
Task 4: Critical Reflection Using Gibbs’ Reflective Cycle
Gibbs' Reflective Cycle (1988) is a tool that allows an individual to reflect upon their experiences and recognize areas for improvement. I used this tool to reflect upon my LCHS4009 Component 1 presentation: Problem Solving: Supporting Safe and Effective Practice in Health and Social Care. My presentation highlighted the significance of problem-solving skills as well as the application of these skills by me as a Healthcare Assistant to help a distressed patient suffering from dementia.
[image: NMBI - Standards, guidance for nurses and midwives: NMBI]
                                                             (NMBI, 2025)
Description	
My aim with my presentation was to describe the process of problem solving, why it is important in health and social care and the use of problem solving using an example from dementia. The various steps involved in problem solving were described such as defining the problem, collecting information, coming up with solutions, choosing the most suitable solution to implement and evaluating the results. Also, the advantages and disadvantages of problem solving were discussed using the research available today. After giving my presentation, my lecturer said that it was good although he recommended that I need to be more confident during presentations.
Feelings	
Prior to giving the presentation, I was apprehensive because I wanted to deliver the message effectively and get a good outcome. Despite rehearsing multiple times, I feared that the anxiety would impact my level of confidence. As I continued with the presentation, I grew more confident as I knew the subject matter and confident about talking about the dementia case. Getting positive feedback made me feel satisfied with my preparation. I realized that I should work on my confidence levels.
Evaluation
[bookmark: _Int_8hNTJThy]Overall, my presentation met its aims. I managed to communicate about the significance of problem solving and made the link between theory and practice through an example in the healthcare setting. The case on dementia highlighted the role of structured problem solving in ensuring safety, dignity, and person-centered care of patients. The slides were well-structured, which enabled me to present the content clearly. However, my nervousness affected my confidence and presentation. According to Mitchell, Roberts and Blanchard (2021), reflection is a strategy that has been proven to be effective in healthcare education.
Analysis
Reflecting on this experience it was easier for me to see how presentation skills depend on not just knowing the subject matter but also on communicating confidently. Even though I was familiar with the content, I learned that confidence comes from experience, feedback and reflection. Reflection contributes to greater self-awareness, critical thinking skills and professional proficiency (Artioli et al., 2021) and helps learners spot areas that need improvement (Schaepkens, Veen and de la Croix, 2022).
Conclusion
[bookmark: _Int_wEghvKOQ]My knowledge of problem solving has been improved due to this presentation. I have managed to show how problem solving can help provide safe, effective, and person-centered dementia care. Even though the presentation has been successful, I realized that confidence is my major area for development. The reflection has made me realize the importance of communication and presentation skills for my future career of a Mental Health Nurse.
Action Plan
I will ensure that I develop confidence in future presentations by practicing regularly through speaking and rehearsing in front of my family members or classmates. I will record my presentation to ensure that I am satisfied with my voice, tone, and body language before the assessment is carried out. I will continue to seek constructive feedback from my lecturers and colleagues and reflect on each presentation to know how I can improve further. This will help me develop my confidence, communication skills, and professional development, thus making me a better Mental Health Nurse (Mitchell, Roberts and Blanchard, 2021; Artioli et al., 2021).
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