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Introduction 

This assignment is about branding myself and knowing who I am as a person. Within this assignment there are two parts. Part one is where I will be showing my CV which can help with future employment. A CV script which will include the skills and experiences that I have from previous education, jobs and skills that I have learned about myself. Following on from the CV script, there will be a video link which will discuss my CV. There will also be my LinkedIn profile with a description about myself and who I am as  a person. In the second part of this assignment there will be a Zander letter from my future self to my present self. This assignment will help to not only brand myself but it will help me to understand who I am as a person to help develop myself more for the future. This assignment will also help me to understand what types of training or skills course that I need to undertake in order to greater myself for future employment. 

Part A

Cv 
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Profile
I am a very outgoing individual that is willing to take on anything that comes my way. I am a hard worker and a amazing team worker. I have had any opportunities within my life to gain outstanding experience and skill that will help me take on for my future employment.I have over 2000+ experiences work hours in different area to help me gain better understanding in the work industry. I am a very polite person that will speak to anyone to make them feel welcomed and not to leave anyone out.

Employment History
Parc y Scarlets – Llanelli ( September 2018 – December 2018) 
· Handling food and drinks 
· Providing customer services to customers 
· Solving problems with and issues with food and drink 
· Closing the restaurant with security 
· Handling money and enquiries 
Winter Wonderland – Swansea (November 2021- January 2022) 
· Meet and greeting 
· Providing customer service to guests 
· Dealing with money 
· Providing signals on where to go 
· Dealing with food and drink 
Twickenham – England (Placement)
· Fine dining 
· Handling food and drink
· Taking drink orders
· Cleaning away 
· Setting table 

Education 
GCSE (August 2018 – August 2019) 
Maths - C
English -C
Welsh – B 
Leisure and tourism- B
Food- C
College 
Extended diploma ravel and tourism – Double Distinctions***
Travel,Tourism and leisure management ( August 2021)
Graduated with a certificate

Key Skills 
· Communication – Dealing with customers and meet and greeting 
· Adaptability – worked in two section of the job role and able to adapt well 
· Flexible –  Able to work overtime if companies needed more staff 
· Work well under pressure – work well under pressure when it’s busy and there’s a queue 

Reference
Jason Hill
Business owner 
07964674250


E-CV script 
Hi, my name is Jasmine Roberts. 

This is my video CV

By the end of this video my aim is for you to get to know a wider knowledge of who I am and what I have to offer. 

Before I start, I’ll give you a bit of background to who I am. I live in Llanelli and this is where I have lived throughout my entire life. I left school I then went onto college where I studied 3 years in travel and tourism to gain a wider knowledge of the tourism industry. From there I went to university and graduated my first year with a certificate in higher education travel, tourism and leisure management and I have decided to stay on for another two years to gain a diploma in international travel and tourism management. 

I speak English and a little bit of welsh. 

I’m an organised person when it comes to the working environment. I’m very bubbly and get on with everyone. 

I enjoy researching things in the tourism industry as it helps me to learn new things. 

When I’ve create a goal, I aim to succeed every time even if it’s too hard to accomplish. There was many obstacles in my way of reaching my goals but I never stopped that from getting the achievement that I wanted. 

I have a range of support in what I do in life from my family and friends and this helps to motivate me more. My family are very supportive as well as my friends and there always there to help me with anything if I need it. 

My family members have given me opportunities to work for them in fairs so that I can improve on my customer service skills. 

I’ve done volunteering working in college and in university which helps me to network with a variety of people and get a better opportunities for future jobs. 

If I would say I’m serious about something in life I’d say I’m serious about making my self proud of who I am and I’m also serious about making my family proud of me and getting the best opportunities that I can in life. 

I’m a fun person to work with, I like to have a joke about but I also take my work serious. I’m very outgoing. I enjoy socialising with different people and I can mix well with others. I like to meet new people and speak to them no matter who they are or what they do in life. 

I’m very reliable and flexible where if someone needed my help, I’m always there to offer it. I’m a very relaxed person, and I like to take each day as it comes. 

I can work really well under pressure and I also work well in a team. I enjoy the team effect within the work place as when everyone works well together the job gets done at a professional level instead of one person struggling to do it by themselves. 

I’m very well spoken so everyone in the work placed can understand what I’m trying to say and they will understand the point that I am trying to make to them no matter what the issues are. 

I can solve issues on my own as well as solving 5em in a group setting. I always try to see a positive outcome of everything rather than seeing things from one point of view. 

I’m a very open and honest individual where if something has got me upset or is not done well I always out speak my opinion in a professional way so other people understand why I’m frustrated and they can then understand how they can help. 

In the description below, I will link my LinkedIn information so you can go check it out and keep up to date with what I’m doing. If you have any questions, please feel free to contact me on my email which will also be in the description below. 

Thank you for watching my CV video


E-CV video link 


https://youtu.be/j28U8DJvNhY 



LinkedIn profile / summary
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When doing experiences I also make sure that I am ready and that I am dressed professionally to get the eye of the managers so they know that I am ready to work and not there a for day out. Doing this it just shows that I am willing to get on with the job and enjoy and gain better knowledge of job description. I take volunteering and job opportunities seriously and continue to do so as the travel and tourism industry is something that I want to do in my future for a while.

Part B

Zander letter

Dear Miss Roberts,

I’ve finally done it! I got a 2:1!!

It didn’t come easy as it felt like a rollercoaster but I managed to do it with the outcome I could never imagine of getting to not only achieve something so great for myself but something that can also make people proud of me for doing. As well as achieving a 2:1, I learnt a lot more about myself and more skills that I never thought I had. 

The desire that I had was to make sure that I could get there in the end no matter what the outcome was. “the fundamental desires of human beings are similar despite the multitude of conscious desires” (Zalenski & Raspa, 2006, p. 1121).  The desires that I put in place helped me to achieve what I did and it also helped me to open my eyes a bit more and see what opportunities there are out there in the world. 

“Most worried about failure, and the most likely to question their ability and to wilt when they hit obstacles “(Leggett,1985, p.16) in my eyes, if I failed it might I could try again until I was pleased with the outcome no matter what it was but it just grew my ability and the strength that I have. My abilities in life have grown massively and this is going to help me more in the future. 

A belief I had that was holding me back was feeling like I failed before I even started. To overcome this, I made sure that I tried even hard to become more positive as a person and it resulted in me getting the 2:1 I never imagined I would get. 

I had some challenges along the way to keep my focus on becoming a better version of myself and being able to do the work but I never stopped one bit as I knew there was a goal that I needed to create in order to gain a better future for myself. The career path I had chosen to do was affected by a pandemic but I didn’t let anything get in the way of something that I wanted to achieve. There was some ups and some downs within the process of getting where I am today, but I just let myself focus more on the positives rather than thinking about all the negatives there were happening around me at the time. 


Believing in my self was on of the biggest challenges that’s I faced but once I believed I could get a 2:1 I knew then that I had to make some further changes in myself to become better for the future. The first change that I knew I needed to make was making sure that when I set a goal I didn’t give up on it no matter how hard the goal was to reach. The second thing I knew I needed to work on was making sure that no matter what I could focus on what needed to be done and finished it before hand rather than leaving it until last minute and rushing everything. 

The thing that helped me massively to overcome everything and get the outcome that I did was the support I had from all my family, friends and tutors. Without having them by my side and making sure I was on track to get the best outcome I could have ever asked for was amazing and I will be forever grateful for them all. My family motivated me to get the work done so that not only can I achieve something so massive for myself but I could achieve it for them as well. My friends were always there to help keep me on track when I got distracted or unmotivated and my tutors always made sure that they had advice at the ready for me when I needed it the most. 

Sincerely, 
Jasmine 
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1f 1 would have to sum up who | am in 4 words, it would be outgoing, friendly,
talkative and bubbly. | am on of those people who gets along with everyone and
making sure everyone feels included as | like seeing smiles on everyone’s faces. |
have always enjoyed being adventurous and doing activities with family and
friends to get experience and to create memories for everyone and not just me.
and that is the type of person | am. | make sure that f | see someone struggling |
will always offer  helping hand to get what they need done without struggling.
The way you see me and they way | come across is just who | am and | continue to
o so. 1 have always helped my family with their own business and volunteering to
work with them t0 aim more and more experiences along with working in Winter
Wonderland in Swansea for a Christmas job. | have just graduated a certified in
travel, tourism and leisure management and | am staying on for another 2 years to
gain a Bachelor's of Arts in International Travel and Tourism management
studying

Ihave gained a variety of experiences throughout my education from college and
university. The experiences | have gained throughout college was that | was able
to attend many events and meetings within the industry to know what | wanted to
do moving further in my future. | also had the change to run events with the
college at Parc y scarlets to let the year 10 and year 11 get the chance to see what
in offer in colleges and what to choose to get them on their right path for their
future. For each of my experiences within college have all been volunteering as
always like to be practical and enjoy meeting a range of new people. During my
time in college | was chosen by the classmate to be class rep where if anyone had
problem they were able to come to me for me to pass them on. | was class rep for
3 years and what an achievement that was. | have also volunteered in events that
have happened within university and | was able to gain more experience and
knowledge within the industry and | continue to volunteer and | enjoy doing
Something new. Within university | have also got given to chance to be class rep
for 2 year now and 1 enjoy going to the meeting and updating the class the.
feedback which took place which was given in the meeting.

1am a hard working and enjoy being as part of the team in a work place
environment. Being a massive team player it willallow me to get to know
individual better at the work pace, learn what they have to bring to the table and
learn about their strengths and flaws.
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