     

    
      Growing issue in the UK, the rise in shoplifting. My search and small report behind the causes of the Rise in shoplifting,
 The British Retail Consortium’s (BRC) annual survey found that the amount lost to shoplifting in the latest year was the highest ever recorded.
  Shoplifting offences recorded by police in England and Wales have reached a new 20-year peak. A total of 443,995 offences were reported by forces in the year leading up to March 2024, marking a 30% increase from the 342,428 recorded in the previous year. Some of the retailers surveyed noted that the impact of the cost-of-living crisis changed the nature of shoplifting from one or two items to many.
According to the Office for National Statistics (ONS), This represents a 29% increase and is the highest number ever recorded by the ONS since it began tracking such data in March 2003 (Syal, 2024). 
According to the British Retail Consortium (BRC), Helen Dickens (Chief Executive of BRC) Customer theft is the biggest source of financial loss. It is not only retailers who suffer from the effects of retail crime but also consumers and employees Retailers recorded 16.7 million incidents of customer theft. (Dickens, 2024). 
     Shoplifting cost retailers approximately £1.8 billion in 2023, the highest amount ever recorded and the first time it has exceeded the £1 billion threshold (Wise, 2024).  Given that this figure has doubled over a year, now costing retailers over £1.8 billion, this issue cannot be ignored. (Dickens, 2024).
      According to Teasdale (2024), the cost-of-living crisis, both directly and indirectly, is causing the UK’s shoplifting surge. The increase is not mainly due to individuals stealing for personal use, but people engaging in large-scale theft to resell to those struggling financially. Police representatives believe the official statistics may in fact only record 10% of retail crime in part because records do not necessarily distinguish the retail element.
     Emmeline Taylor, a criminology professor at City, University of London, points out that the number of middle-class shoplifters has been increasing since the introduction of self-service checkouts. However, according to Taylor, the cost-of-living crisis has intensified the issue. People have grown accustomed to a certain standard of living and specific brands, leading them to justify taking a few high-value items as a solution (Wills, 2024)
     However, a 2018 report by the Centre for Social Justice found that addictions to heroin, crack cocaine, and other psychoactive substances are responsible for 70% of all retail theft in the UK. Archie Norman, M&S chairman and former Conservative shadow minister, recently stated that he believes it is these individuals driving the overall rise, rather than repeat offenders (Teasdale, 2024). 
There is a strong belief among some of them – supported by ad hoc reports - that even if they appear in court multiple times, the sentence will be so light it will hardly make a difference
     The intent behind this change was to streamline the legal process and ease the burden on courts by allowing police to handle such cases directly. However, this shift has inadvertently reduced the deterrents against shoplifting, thereby encouraging more people to commit crime (Gill, 2024).
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