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 UWTSD Student Union – Swansea / Hybrid
 £22,000 – £28,000 (or competitive student placement salary)
 Full-time / Part-time (Flexible)
 Fixed-term (12 months)
[bookmark: _Toc226748152]About us
University of Wales Trinity Saint David (UWTSD) Student Union is a student-led organisation dedicated to improving student experience through representation, support services and engagement. Working closely with the University of Wales Trinity Saint David, the Student Union supports a diverse student community across various campuses, promoting inclusivity, wellbeing, and academic success.
The University places a strong emphasis on employability, skills development and preparing students for a rapidly changing world of work. As services become increasingly digital and student expectations continue to evolve, the Student Union is committed to improving accessibility, engagement, and efficiency with innovative technology-based solutions.
As Human Resource research shows in modern work, traditional roles are changing, according to Cross and Swart (2022) a person who adapts and innovates and works in a dynamic environment is essential  in the present context.
Considering this, we are seeking an Innovation Support Officer to drive digital transformation and to support student services delivery.

[bookmark: _Toc226748153] About the Role
This is an exciting opportunity to contribute to the development and implementation of innovative, technology-driven solutions that improve student engagement and enhance service delivery.

The role has been designed using an evidence-based human resource approach, ensuring that decisions are informed by data, analytics, and student feedback to create meaningful and effective improvements (CIPD, 2024).

[bookmark: _Toc226748154] Key Responsibilities
· Develop and manage a Student Innovation Hub to gather and evaluate ideas from students and staff
· Support the implementation of digital tools such as chatbots, self-service platforms, and online systems
· Analyse student feedback and engagement data to identify opportunities for improvement
· Organise innovation workshops, hackathons, and idea-generation initiatives
· Work collaboratively with staff and stakeholders to promote a culture of innovation
· Support staff in adapting to new systems through training and guidance
· Assist in managing change initiatives related to digital transformation,
 ( Armstrong and Taylor,2024)
· Monitor and evaluate the success of innovation initiatives and recommend improvements.

[bookmark: _Toc226748155] Person Specification

[bookmark: _Toc226748156]Essential Criteria
1. Currently studying or recently completed a degree in Business Management, HR, or a related field
2. Strong digital literacy and confidence using technology
3. Excellent communication and interpersonal skills
4. Strong analytical and problem-solving ability
5. Ability to work independently and collaboratively


[bookmark: _Toc226748157]Desirable Criteria
1. Interest or knowledge in digital transformation, innovation, or emerging technologies
2. Familiarity with data analytics tools, CRM systems, or automation platforms
3. Experience in student organisations, volunteering, or project work
[bookmark: _Toc226748158] Personal Attributes
1. Innovative and creative thinker
2. Adaptable and comfortable working in a rapidly changing environment
3. Proactive with a continuous improvement mindset
4. Curious and willing to learn new technologies

[bookmark: _Toc226748159]Working Pattern & Location
Hybrid working available (on-campus and remote flexibility)
Flexible working hours to support work–life balance.

[bookmark: _Toc226748160]Benefits
1. Annual leave entitlement
2. Company pension scheme
3. Access to university facilities (library, study spaces)
4. Training and development opportunities
5. Opportunity to gain experience in innovation, digital transformation, and HR practices

[bookmark: _Toc226748161] How to Apply

Please submit your CV and a short statement outlining your interest in innovation and how you can contribute to improving student service.


[bookmark: _Toc226748162]Introduction

The Innovation Support Officer job description and person specification were prepared with an idea to mirror the increasing digitalisation of working and the increasing required organisational change around new ways of thinking. As highlighted in contemporary HR research, many conventional job roles are changing and/or replaced with technology, meaning that organisations must be engaging people who can be malleable, creative, and take on the mantle of running the organisation in a new and dynamic industry. This job, therefore, should enable innovation, digital tools, and continuous improvement for the ongoing development of offerings by the Student Union.

[bookmark: _Toc226748163]Job Description
The job description was written with innovation and digital transformation at the core of the goals and roles. Examples could be in the job description the use of digital tools, analysing student feedback, etc, as well as the development of a Student Innovation Hub to emphasise the requirement that organisations are always developing to show the ongoing adaptation of their service by optimising and repurposing. It aligns with the evidence-based HR perspective – the recommendation for that decision-making is driven by data analytics and, over time also feedback: Making decisions based on data, analysis and feedback and not taking for granted (Chartered Institute of Personnel and Development, 2024). Responsibilities around data analysis and feedback help ensure that innovation is authentic, actionable, and relevant to real needs of students. They also show that job roles have expanded to include roles in supporting digital transformation and driving new technology. According to Armstrong and Taylor, ( 2024) in a technological world where the business environment is changing, HR performs an ever more crucial role whereby organisation change and improving efficiency is facilitated through innovation. Job related information also includes elements of change management, such as helping staff learn how to use new systems. This is important because almost always, innovation is not a result of only one solution, but behaviour and organisation changes.

[bookmark: _Toc226748164]Person Specification

The person specification followed a competency-based approach to reflect the essential skills and behaviours needed to achieve success in the modern, technology-based world we all live in, and it included skills and attitudes that helped to drive and manage innovation processes effectively. Digital literacy, problem-solving, and communication were the essential skills listed as part of it as they are required to carry out and support innovation. They also prioritised the characteristics of adaptability, creativity, and a continuous improvement mindset, as employees who can respond to change and contribute fresh ideas are also vital. This supports the work of Cross and Swart (2022), who argue that the traditional HR model is losing its importance and relevance in this modern workplace, as individuals are expected to be more self-directed and adaptable. This makes the position emphasising qualities and behaviours rather than qualifications. In addition, Armstrong and Taylor (2024), suggests that analytical thinking was acknowledged as a strategic competency as it supports evidence-based decision-making and helps in ensuring that innovation initiatives are appropriately assessed.
[bookmark: _Toc226748165]
 Human Resource Theory and Practice
Overall, the design of the job description and person specification reflects key HR theories and practices. The use of evidence-based HR ensures that decisions are informed by data and research, while the competency-based approach focuses on identifying the skills and behaviours required for effective performance.

In addition, the role reflects the principles of strategic HRM, as it aligns recruitment with the organisation’s need to adapt to digital transformation and improve service delivery. By recruiting individuals with innovative and adaptable mindsets, the Student Union is better positioned to respond to future challenges.
[bookmark: _Toc226748166]Conclusion
In conclusion, the Innovation Support Officer role was designed to address the changing nature of work and the increasing importance of innovation within organisations. The job description focuses on digital transformation, data-driven decision-making, and continuous improvement, while the person specification emphasises adaptability, creativity, and analytical skills. By combining these elements with relevant Human Resources theories, the role supports the Student Union’s ability to remain effective, responsive, and future-focused in a digital environment.
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1. What approach would you take to develop, plan, and implement an innovative idea within the organisation?
2. How would you ensure that any innovation introduced is aligned with student needs and expectations?
3. What types of data would you collect to evaluate the success of a new digital service?
4. What emerging technologies do you think will have the biggest impact on student services in the future?
5. How would you encourage both staff and students to actively contribute ideas for innovation?
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