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Part A – Updated Placement Development Plan.
	Key Placement Aims & Objectives

	Planned Placement Experiences / Training to achieve Learning Outcomes
	Measurable Learning Outcomes
	Practical Application of Academic Theory 

	Obtain 100 placement hours.
	This was obtained through a mixture of placement opportunities, and also field trips, including Passion for Hospitality and the Taith field trip to Orlando.
	These hours were logged and documented in a Word folder that I kept throughout the year, and then were all added to an Excel spreadsheet to accurately record my working hours with the according events/field trips.
	Through carrying out a secondary SWOT analysis, and comparing it to the initial SWOT analysis from the first, it’s possible to compare the growth made between October and May. Identifying the differences in areas such as new threats and potential weaknesses, it’s possible to record both academic and professional development.

	Gain more motivation.
	Through surrounding myself with friends and peers that are driven towards their careers, I have been motivated to progress further in the tourism and events sector, such as stepping into roles I had never previously stepped into.
	I have engaged with jobs that I had never previously considered, such as ticket scanning and wayfinding at events at the Swansea Building Society Arena. I have also engaged in more group team-building activities over the last few months than I had previously.
	I have utilised Maslow’s Hierarchy of Needs to identify areas in my needs that I need to rectify, before I am able to proceed academically. Through ensuring my health and lifestyle are comfortable, I am then able to identify what is necessary for me to develop academically and professionally.

	Apply in-class learning to my placement.
	I have continually revisited work that was discussed in our campus sessions and contemplated how these elements can be implemented into my professional and personal endeavours.
	At the start of the course, I had a very minimal understanding of academic theories, however now I believe I can effectively incorporate these elements into my professional growth, as well as how to incorporate them into my placement opportunities.
	I have accordingly followed Bloom’s Taxonomy during my time in my first year, as I have reflected on the information that I have learnt in class, and I have contemplated how to implement it into my placement opportunities, before implementing them effectively.

	Improve on my current leadership skills.
	Even outside of my placement opportunities, I have exceeded my previous experiences in leadership, such as having taken initiative in areas such as being the leader for group presentations and voluntarily taking the lead in placement sessions.
	At the beginning of the year, I had very little leadership experience. However, now I have led a team for a group presentation and I have also taken the lead in situations at the arena where it was necessary to assign roles amongst the students for the evening.
	Emotional Intelligence Framework; I have learnt to understand my own emotions and needs which has then enabled me to better understand the needs and requirements of others, both professionally and mentally. 

	Develop better problem-solving skills.
	I have observed my friends and peers who have previous events experience and have grown to understand their perspective and ways of managing certain situations.
	After observing my friends and other professionals in the industry, I have analysed and grown to understand a more professional perspective of events management, and how professionals and experts may handle certain scenarios after years of experience.
	Kolb’s Experiential Learning Theory; after obtaining my own concrete experience in working in the events sector, I have proceeded to reflect on how these experiences played out and considered areas where the experiences were positive and effective, as well as areas where they could’ve worked more efficiently and healthily. Going forward in my second year of the degree, I will implement these changes based on my observations for my second placement module.

	Increasing my self-awareness.
	Over the last few months, I have successfully managed to keep track of my emotions and my behaviour, and I have closely and accurately recorded incidents and scenarios that have evoked certain feelings and emotions within me. 
	Over the year, I have grown to develop a greater understanding of my own personal physical and emotional needs, which has greatly benefitted me in my placement endeavours. In learning how to cope with problems and issues that are impacting my personal life, I have been able to increase my self-awareness in my professional life and have been able to understand what opportunities are appropriate for me to take, and what may be a bridge too far.
	Journaling, keeping a diary, and discussions. 






























Part B – Digital Placement Passport.
[image: A large group of people sitting in a large auditorium

Description automatically generated] [image: A person with red hair and glasses

Description automatically generated] These photographs were taken after my friend and I (pictured) volunteered at Rhod Gilbert & The Giant Grapefruit, a tour that helped with addressing Rhod’s long battle with cancer and the impacts that it had on his life and those around him. At the event, I volunteered in ticket scanning, which was the first time I had ever engaged in such a role. 
[image: movie::/Users/nia.mugs/Pictures/Photos Library.photoslibrary/originals/8/8376C88A-7ECC-465D-B1FC-597617A15D42.mov][image: A person holding a paper with a plan

Description automatically generated] [image: A person holding a paper

Description automatically generated] Pictured are some photographs that were taken in order to help with wayfinding during the 4TheRegion Green conference that I volunteered at at Swansea SBS Arena. I helped to check guests in at the front desk, whilst also setting up the day prior to the event and helping those who were involved in finding their designated booths, as well as directing those that were attending to the conference and other provided amenities. 

In the above video, one of the manager’s dogs was following me and chasing me after my shift at Love Actually: Film With Live Orchestra after I retrieved my bag from the upstairs staff room/office area.




[image: A group of people posing with a mickey mouse garment

Description automatically generated] [image: A group of people in clothing under a balloon arch

Description automatically generated] Pictured here are images from my time volunteering at the ITT Future You event, hosted by Level 6 International Travel & Tourism and International Events & Festival Management students. Unfortunately, I was unable to set up the event as I had just been discharged from hospital, but stayed for the entire duration of the event to help out.
[image: A white board with writing on it

Description automatically generated][image: A whiteboard with writing on it

Description automatically generated][image: A whiteboard with writing on it

Description automatically generated] [image: A whiteboard with blue writing on it

Description automatically generated]
Above is a collection of images that I have taken backstage throughout my time attending Arena sessions since October, right up until our final arena session in March.
[image: A table with numbers and dates

Description automatically generated with medium confidence]
Above is a recording of all of my placements hours taken throughout the year. Unfortunately, I am yet to hit 100 hours due to medical issues that occurred throughout January and February, however after attending the Taith trip to Orlando, Florida, I will have exceeded my 100 hour threshold.
[image: A screenshot of a computer

Description automatically generated] L3 BTEC in Travel & Tourism - Above is a screenshot of my Level 3 BTEC in Travel and Tourism; unfortunately, I no longer have access to the digital copy of my results as my NPTC login has been locked, and we did not receive physical copies of our results.
Part C – 500 word placement review. 
During my time on this course, I have discovered that in accordance with the Honey & Mumford learning styles, I align myself predominantly with the reflector type; unlike the theorist subtype, I find myself willing to co-operate and engage with unclear and messy work, as learning by example and observing others and my surroundings helps to allow me time to reflect on not only other people’s actions, but my own, allowing me time to think through everything carefully and to carry out independent work. I am aware that my leadership skills need more work and would like to become more of an activist type when I have developed both my leadership and my creativity in the future.   
Following Kolb’s Experiential Learning Cycle, my experience at the arena signified my first real concrete experience within the events sector, having only worked as a travel agent and a member of front of house for a wedding venue in the past. This was significant for myself, as it introduced me to the world of working within the events industry. With this concrete evidence now gained, I was then able to reflect on my current experiences within the industry and how it compared to my previous experience in hospitality and travel, and I was able to closely align certain skills from my previous jobs to skills for my new placement experience, with helped to strengthen my confidence at the arena. I was then able to utilise these new ideas and skills during my time at the arena, such as using my customer service experience to help guests who were visiting for events.
Utilising Gibb’s Reflective Cycle, I have identified aspects that I believed worked well during my placement and things that could’ve gone better; for example, I took on a new role in ticket scanning that I had never experienced before, and believe that my confidence in such a customer facing role has grown exponentially since the commencement of the year, however I believe that I also need to continue to push myself out of my comfort zone to take on tasks that I have never engaged with in the past, such as wayfinding, as I know that talking with clients and guests has made me somewhat anxious in the past. These placement opportunities were a part of my Professional Development and Operational Placement module on my level 4 International Travel & Tourism Management Degree, and my experience throughout the last 8 months has served me in ways that I never would’ve thought possible. Prior to starting my degree, I had very minimal experience within both the travel industry and the hospitality sector, however during my time on these placements, my confidence within these industries has skyrocketed. I have managed to achieve 94 hours of placement experience over the last 8 months, and plan on achieving the remaining 6 hours when on our educational field trip to Florida in the coming weeks. During my level 5 placement opportunities, I plan to continue to work outside of my comfort zone with tasks such as wayfinding and more customer-based roles, as well as taking on more leader-based tasks in our in-class sessions, in order to continue my academic and professional growth.
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MONTH
october

november

december

january

febuary

March
Mav

DATE HOURS

1st 10-2 (4)

8th 10-4 (6)
15th 12-3(3)
18th 2.6 (4)

19th 96 (9)

rhod gil. (22nd) 5-11 (6)
26th 12-3(3)
29th 5am-7pm (13)
3rd 10-4 (6)
love actual. (3rd) 5:30-8 (3.5)
7th 12-3(3)
20th 10-4 (6)
28th 12-3(3)

4th 10-4 (6)

ITT (11th) 8-6 (10(
25th 10-2 (4)
25th 12-2(2)
12th 12:30-3 (2.5)

date
oct1st
oct8th
oct15th
nov 18th
nov 19th
nov22nd
nov 26th
nov 29th
dec 3rd
jan 7th
jan 20th
jan 28th
feb 4th
feb 11th
feb 25th
mar25th
mav 12th

time

10til2
10til4
121l 3
2tile

9tile

5til11

12 til 3 (teams
6am-7pm
10-4/5:30-8
121l 3
10till4
121l 3
10til4
8tile
10til2
12til2
12:30til 3

hours

event
4
6
3
4 Atheregion setup
9 4theregion event
6 rhod gilbert
3
13 passion for hospitality
9.5 arenasession, love actually

arena session
arenaevent (uni)
94 hours total
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Date: 01/08/23 Title: World of Travel & Tourism Grade: pass Date: 01/08/23
Title: Global Destinations Grade: merit Date: 01/08/23 Title: Managing
Customer Experience in Travel & Tourism Grade: pass Date: 01/08/23 Title:

More about you

M Travel & Tourism Enterprises Grade: pass Date: 01/08/24 Title: Principles of

Marketing in Travel & Tourism Date: 01/08/24 Title: The UK as a Tourist
Employment Destination Date: 01/08/24 Title: Researching Current Travel Trends & Key

Issues in Date: 01/08/24 Title: Managing Accommodation Services
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Personal statement

References 2024




image1.jpeg
> g
.
> b —
\-
s > @ ,
‘z:1i_. - — - L

h— !

IMMM

L0 0





image2.jpeg




image3.png




image4.jpeg




image5.jpeg
-

fagaare &

ey s

D

. e g10800dS pt

402 ZOC<mmm>ZO

1IMEVIN L

ud /118 1emo9 8yl

IppaIyS smaunep

AP)

~1LU8
ﬁ,v,:: u

Bi1ubH

04 1dN d
aqy pimg O
1 8) :,,n_n.‘ni.,:ma N
g pimg W
o @oo4

o sse|beds E
JepUBAET] jamo9 d
esold IIH @nid 0,
r ueziyy gJjewwiys o
pydeosyiod v
3341S 378VYNIVLSNS

saljddng [euisnpul iqbny 96
seleM ddd V6
solg\ sseuisng €6

pepwi (eqo|9 ¥0d ¢6

|6

» ¢O,J, ’. % -

’

)

ﬁ___Lmn::

ya1Uk

d uCQ)N

[lounoy

anHoig snpoid jeanieN
o] SiueyoJe SiePIINg ooud pedoy SS9
dnoso 4d4 €9
posueMg juelised ¢S
gosuems jualjised 1S
p140Md 08

(SoyYy) suonnjos 6%
Je|naJin) Joj yoleasay paljddy

|eeq Al Aeg eesuems 8

Ae100g Bulp|ing essuems /v

SOIUNWIWOY uopeAouu|

j Jejnay o0

10Bufn

sion0.d @O—\_m‘_:m:

AysieAun €

| 5 5

goM\
Lpieu | U:P,Z
80IN@S sy -
4 ﬁm_&\/\/ 6 Z_m_«
| <
: o > Lﬁ:/?fi
slINS AMON
a.;fx::x&
sIINS pue puILIE® 1 _n:o_szi
= mimc,,n.z::: |
Pyl s|INS guiping oD

yseNno jqued

3N

®®®=OU all

| uepMOH

a\B1ouUAS AQ WIOOY

osuEMS - SIINS YO UONIMS

LonoNSU0D JOMA

dnoJo) ABieud AwouOO4d

gosuems 0060|100 JOMOD)

p) uoneseusd |80l

P11 seliddng Buiues|) suos g UOHOD)

U.",,_v_:m_zxw 9 y
JH3ANOD

Wb §

L)

A
L
0\

3]

[ 4
1

14

4

J

|





image6.jpg




