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INTRODUCTION

Digital Skills and technology have changed the lives of young people. The way they think of the world and their perceptions towards people. Internet help student to better understand the global aspects and get all access needed in life, this help student get exposure to the world (Yang, et al, 2022). 

Digital technologies are switching the scenes of learning to the world, linking it to the environment barring on school walls. Online partnerships among students, teachers and scientists are another variety of science savvy. (Claire, Catrina, and Molly, S 2015)
  
Digital skills and technology have turned the world in to a surprise success history. The use of Weblog, Podcast and Wikis has expanded dramatically, social media, social networks as far as social communities. All of these have constituted to a form of new combination of all communication. Also, the World Wibe Web has change from a fixed information medium in a worldwide communication platform. This is a very essential future stakeholder for education in all sectors.  (Martin, et al, 2010)

According to (Sun, et al,2014) stated that internet and communication is one of the most current technical infrastructure alive in these days. How ever, the existence of internet cannot meet the demands of people, but science and engineers has made it possible. 

MS Teams is a proprietary business communication platform developed by Microsoft 365 family of product. Teams primarily competes with service Slack, offering workspace chat and videoconferencing, files storage, and integration. This is an ultimate massaging app for all organizations.
 Globally, the teaching-learning process is evolving rapidly from a traditional classroom environment to a mixture of traditional plus online learning. Cheap and widespread availability of devices such as smartphones and laptops, together with various applications like YouTube, Facebook, WhatsApp, etc. is changing the way people live, 
communicate with each other, and even their educational habits (Tiyar and Khoshsima, 2015). 





THE CHOOSING RESEARCH QUESTION

In this page, the choosing research question is (which digital skills do students think is most relevant) t. There are several skills in which student think digital skills is important for example, computer fundamental, keyboarding, word processing like spreadsheet and presentation, digital citizenship and many more. 
Communication and association are important tools are factors that influence organisational success. Some of these tools is Microsoft Teams popularly used in different businesses and educational sectors. With the help of Microsoft Teams, uses in an organization cooperate and communicate fruitful, the use of Microsoft 365 and Microsoft Teams. Collaborations and communication are characterised by MS Teams, whereby many scholars depend on. It is now critical service within organizations and educational centres.  As a Teams administrator, you must administer, and design MS Teams features and modules. (Balu, and Arun, 2020) 


 The research design used in this report is the qualitative method of collecting data. This can be done through opinions feeling interviews. There was sheet printed with questions distributed to different classes at the University, all the students did their best to answer some of it, this is where all data and all the information needed to do this task was collected. But on the other hand, quantitative method is the way of collecting data focus on numbers, measurement to collect data. 

Technology has become part and a digital feature of modern societies( Fraillon, Ainley et al,2014) In 2020 the covid 19 pandemic further emphasized on the important of technology in our daily living. More specially to teaching and learning organizations (Seufert, Guggemos andSailer,2021). Students collaborate with their peers in class to study, collaboration is the where by two or more people come together create or share something. This is more clearly to technology through communication, video call share ideas and so on. In (2021) most Asian society centres for educations suggest the several ways of using digital skills and technology like the internet and communication to help students to better understand the global exposure to the media such as the podcast, videocalls, post, WhatsApp messages, MS teams, OneDrive as many more. Even after completion of school students can still communicate between each other. 

Technology does not only focus social involvement in modern societies but also pave way for both student and teachers to find learning in the more flexible way. Reseach suggest that student who use computers on learning performs at most time substantially better than those who do not use computers (OECD 2015) In the 21st century where the use of technology where not at high most, students perform negatively on the result of their learning. Professionally, digital skills and technology is one of the most targets skills to acquire at all levels of education to make learning easier to both students and teachers at their convenient time
(Michael, Julian, and Frank 2021).

MS Teams is the heart of collaborations and communications within office 365. MS Teams has grown over time, is has brought deep integration with our favourite office applications to a successful business process. Before an organization can operate fully, it needs it teams to understand the features of micro soft teams. Now that all working procedures is changing from office to more remote areas to get the opportunity join colleague, students, teachers and customers. Learning micro soft teams is important to those who have use it before and those who has never use it, this will help those organizations and business to learn new technique, and will help to create and adopt opportunities to collaborate within organisations (Melissa, Mathew, Hess and Hellebro,2021) Teams are made up of channels an channels are made up to divide teams into topics like undergraduate modules and so on (Louis Martin and Dave Tapp 2019). 










ETHICAL CONSIDERATIONS

Ethical considerations are set of principles that guide a research design and practices. These principles include voluntary participation, informed consent, anonymous, confidentiality potentials forms and communication result. 
Research participant should not be subjected to harm in any ways whatsoever, they should carry out potentials for no harm.
Respect for each participant should be prioritised for individual dignity at the research study
Full consent should be obtained from participant prior to the study. No one should be forced to take part in the study.
Protection of privacy is also one of the most principles to conceded in research design for every participant.
All participants should be law abiding, loyalty, and transparency to the study.
All participants should participate in all work, not in the case of leaving the work to one person all in the name group.































RESULT

The result of the research taking in this work is as fellows
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Figure 1
In figure 1, all the participants agree to take part in the research questioner, they did it voluntarily. No one was forced to take part; this is one of the ethical consideration's principles in research work.
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Figure 2

In this section, all the participants answer yes to the use of MS Teams as an important skill in digital skills work.
As it is said earlier, Microsoft team has brought deep integration with our favourite office application which offers ways in a for business to proper in a fully operated manner. It is through MS Teams that we communicate with business partners either by video calls, podcast, WhatsApp and many more.












 

Q3, Do you think that using OneDrive is the most important Digital Skills
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Figure 3
In this section, the pie chart stated that 80% of the respondents voted yes to the question OneDrive is the most important digital skills whiles 20% voted no. Looking at the percentages given, OneDrive is important because it helps to save documents on word and your work.
Microsoft OneDrive is an online storage solution providing both files storage and sharing. OneDrive provide many different clients to access data stored in service. Stated by (Weitzel, Derek 2019).
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Figure 4,
In figure 4, it is a Likert Scale questionnaire whereby respondents indicate whether they agree or disagree to a statement. Respondents are not forced to make a binary choice between agree and disagree, these surveys are used to produce a quantitative data for analysis.
Looking at the bar graph three respondent disagree that OneDrive is the most important digital skills to have on the hand, two respondents agree that OneDrive is the most important digital skill to have. With it is now finalised that OneDrive is not the most important digital skills to have.
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Figure 5
This is also a Likert Scale questionnaire which is like the above graph, but with this diagram only one person disagrees that outlook email is not the most important digital skills. Respondent 5 to 2 all agree to the use of outlook as important digital skills. Outlook emails allows employees to send and receive emails in a secure way, the various protect and end users and control its security.  Also control by Microsoft 365, one of its important is that it allows you multiple ways to find emails, allows you to organize email yourself, reach contact information.
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Figure 6 
In this section, it is dealing with rank question how important the respondence think WhatsApp, Ms Word, OneDrive, Moodle, and MS Teams are to them. Over here, they are five different graphs representing five different correspondents on their views.
The first respondents have taking OneDrive as the most important digital skills, fellow by WhatsApp, to Ms Word, to Ms Teams and final to Moodle.
Second respondent have chosen WhatsApp as the list, then fellow by Ms Teams to OneDrive, to Moodle and finally MS Teams as the most important digital skills in ranking their functions.
Third respondents have also chosen WhatsApp as the list and MS Words as the most important digital skills then fellows by OneDrive as the second list and then Moodle as third list and finally Ms Teams as the fourth second highest.
The fourth respondents have taking WhatsApp as the highest skills followed by OneDrive then to MS Word, to MS Teams and Moodle as the lowest digital skills in ranking.
The fifth and final respondents have considered OneDrive as the highest, then to MS Teams, to MS Word to Moodle and finally WhatsApp as the list digital skills in ranking. 














DISCUSSION

WhatsApp applications is a mobile massaging application service for smart phones which was funded in 2009. WhatsApp is a general example of how technology has become infrastructure to sustain and shape a wide range of activities from personal to economic and from spiritual to political aspect of life. WhatsApp represent what is call the technology of life, such technology runs in almost every aspect of social life (Edgar, Gomez and Ramaswami, Harindranath 2020) Internet help students to better understand global world aspect of life. With internet and communication students can learn new skills and ideas together and share it among them. There several ways of using the digital media technology such as the podcast, video calls, news, massages and many more (Yang and Faye 2022). 
Meanwhiles on the other hand there are some disadvantages of using the smart phone regularly, according to current estimate about 2.71 billion people are using smart phones worldwide. It is one of the driving forces connecting the world with internet and technology in everyone's pocket.
WhatsApp is a form of communication that collaborate humans and business together. Despite all these advantages stated already scientise around the world have proven that, using smart phone regularly influences the mental health.
Researchers also suggest that using daily incoming massages could reduce productivity level at work. 
The (SUD) smart phone use addiction called the smart phone disorder which is affecting people that one cannot take a whole day without phone not like the olden days where newspapers were the most reliable source of information (Christian, M et all,2019).


MS WORD
Microsoft word is made up from Microsoft computer company, its main purpose is to allow users to type and save documents. Microsoft word can create documents like letters, memos, report, terms papers and type settings
Microsoft 365in combination with the Microsoft Windows Azure platform see to it that all companies of all size are in high productivity and with a low cost.  Microsoft word save time, money and precious resources, MS word is an amalgamation of similar desktop like office 2010and communication networks.
MS word collaborate with services such as share point and Lynk online, this article characterised the new MS office 365 plat form based on the “clouds” which is effective in many businesses and organisations (Aleksandar Skaldic and Bozidar Kovacic 2012).



MS TEAMS
MS Teams is the heart of collaboration and communication within office 365, this have grown over time which has brought deep integration with the favourite office application. MS teams has generated the prosper of business and organisation achievement with its processes, before an organisation could fully operate, it need his team to understand the features of MS word. Because these days, working procedures are changing from office to more remote areas just to have the opportunity to join colleagues and many more (Mellissa, Matthew, Hess and Hellebro 2021).

Technology has become part and destined feature of modern societies (Fraillon, Ainley et all,2014). In 2020 the covid 19 pandemic further emphasized the important of teaching in the daily living, more especially to teachers and learning institutions to find learning in a flexible way.
Research suggests that student who use technology in learning performs substantially at most time than those who do not use computer and technology in learning (OECD 2015). 
Professionally, digital skills and technology is one of the skills to acquire at all levels of education to make learning easier to both teachers and students at their convenient time (Michael, Julia, and Frank 2021).




ONEDRIVE
Microsoft OneDrive is an online storage solution, providing both files storage and sharing. OneDrive many different client's ways to access data stored in the service (Weitzel, Dere k2019).
Communication and technology are important skills that influence organizational success, OneDrive can help businesses to store much information in a short possible time at work. With these users an organization cooperate and communicate fruitfully by sharing of information using Microsoft 365, these is now a critical service within every organization and educational centres (Balu and Arun 2020).
OneDrive help to save automatic on Microsoft word when writing and back to continue where left.




MODULE
Module is a part of computer software system that have a function and work together with other related parts. It is divided in to three parts.
Computer hardware is designed component for easy replacement, the software is module is an extension to a program for specific functions, in programming a module is a part of code that is added to a design for easy reuse.
Multimedia learning module is an instructional media that is put into module, the use of ICT has been in the system for more than 25years in the educational field. With these teachers can give lessons to student in better and efficient way and produce high grades than those not using multimedia system in learning.
The integration of learning modules with technology has brought positive effect on learners, using module can explain better than textbooks whiles PowerPoint can provide better insight. This can make learning more effective to both teachers and students (Delima et all,2018).





CONCLUSION
In a nutshell, digital skills have changed the way people think of the world, technology and communication have better change the life people and their perception towards the world. The use of weblog, podcast, and wikis have expanded dramatically. Social networks, social media, and social communication have all constitute to the new combination of communication stage.
MS Teams is a proprietary business communication platforms developed by Microsoft 365 family, MS Teams can offer workspace, charts and videoconferencing stores and integrate. MS Teams is the heart of collaboration and Communicaiton within office 365.
The chosen research question is (which digital skills do student think is most relevant)
The research design use in this report is qualitative method of collecting data.

Ethical consideration is the principles that guide a research design and practice such as respect for each other, protection of privacy and full consent of the participants before conducting research.

Result of the research taking in the work, the data is collected and put into graphs according to the respondent options in each paper and then fellows the description of each graph 
Further describe each of the skills taking in the graph such as Module, WhatsApp, MS Teams, MS Word and OneDrive. 
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