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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

ANSWER:

This is essay is going to be based on an incident that I attended whereby an individual was vulnerable and at risk of more abuse. Throughout this essay I will give a brief description of the incident I attended, whereby there was cultural and ethnicity and language issues. I will also be critically analysing the appropriateness of different approaches that support and manage vulnerable people who are at risk of harm. I attended along with another officer from another department. To conclude, I will discuss what works in tackling repeat victimisation and repeat offending and what evidence is out there to prove this. 

BRIEF CIRCUMSTANCES 

A call had come in via our police control works and I had attached myself to it along with another colleague via my police issued radio. 

The original call came from an American knitting chat whereby the victim had disclosed on the chat that she was being abused by her husband and a welfare check was required, this had come in via a third-party report and we knew we needed to attend. 

When attended calls that could be vulnerable or a victim could be at risk, the T.H.R.I.V.E tool is implied. This tool is used as a guide but the decisions about the level risk and what action we need to take is simple down to us as response officers using our professional judgement, which we were taught in training. 
This tool allows us to identify: Threat, Risk, Harm, investigation, vulnerability, and engagement. (College of Policing , 2021). 
This allows us to recognise an individual if they are vulnerable or if they have vulnerabilities, understand how these can impact a situation and are they at risk of harm. Assess the level of harm and risk of harm and what appropriate action is required, involving other agencies if required. (Policing, 2021-2023)

When we attended the address, we were constantly thinking about the T.H.R.I.V.E tool, a male answered the door and was surprised to see us. We quickly came to the realisation that there was a language barrier, as the male appeared to understand only a little English and he explained to the best he could that his wife was ill in bed, and he is her husband and cares for her full time. He eventually understood we needed to conduct a welfare check on his wife to which he pointed us in the direction of the living room, he was very agitated by our presence. My colleague stayed with the husband, and I went to speak with the victim to which I soon identified that she was vulnerable (V). The victim was lying in bed in the living room in unkempt conditions. I made hand gestures to the victim and needed to Investigate why she had made contact via the knitting chat. Due to this I pointed to her knitting, the victim soon realized why we were there and started to nod at me, I tried my best to explain that we were here to Investigate (I) what she had disclosed. It appeared she was too frightened to speak out loud in case of being heard but She took a pen and paper and started to write he doesn’t take me out. Our time alone was quickly interrupted as the husband had started to get agitated and ended up coming into the living room. He went on to explain that she is bed bound and he is an ex-doctor and knows what he is doing and that is he is well thought of in the village. 

As officers we then used the engagement section of T.H.R.I.V.E as we offered support immediately thinking he needed help to care for his wife and we could put referrals in for him to get some help from outside agencies, for example social services, so that he could have a break, but he declined our offers of support. After my short line of communication speaking with the victim, and observing that there were no visible injuries, hearing he was retired Medic and trying to be respectful of any religious or cultural beliefs we had no reason to stay in the property for any longer, without risking the lady’s confidentiality. We informed them that we were duty bound to put referrals in as it was clear that they needed support. We left after safeguarding advice was provided verbally to the victim, and I made sure her mobile phone was on charge and near her. I felt useless as there was not much more I could have done and did worry that not only was she being neglected, but the Threat Risk and Harm she could be subjected to. I put the relevant referrals in for her and him. 

The husband had also explained in the best way he could, that they are very traditional have strong religious beliefs as Islamic’s, which meant that he is the provider for his wife with having roles and duties, protectors, and maintainers of women. In exchange, the wife should be obedient and serve for their husbands. (Islam and Gender, 1998) (KAZEMI, 2000-2024)

However, within the next few days another call came in but this time from the hospital. This was reported by staff and that they had concerns about the same lady as she had asked to go into her appointment alone without him, this didn’t sit well with him according to the staff, but they managed to achieve this and take her into a separate room. In that separate room away from him, she broke down and disclosed that she had been assaulted and that she was being abused.
Due to this disclosure, positive action was taken this time around and he was arrested with bail conditions put in place. 

CRICTICALLY EVALUATING THE INCIDENT
The approach we initially took, was not a successful one but on reflection our initial approach could have been much better by knowing that there was Threat Risk and Harm at the first call and understanding that we as officers just needed to Investigate it more. If we had known the full circumstances and understood more about their religion and possibly had taken a colleague that could speak the same language, we might have been in a better position.  We had entered the situation with caution, as we didn’t have much information and it could have been a malicious call. As officer’s we interact with our colleagues who sometimes have the same opinions, however this can sometimes cause us to not have considered thinking about things from another perspective (B, 2021). We needed to understand more about their cultural beliefs and religion and just how difficult it must have been for her to open-up to staff and disclose assaults, which she couldn`t fully do when we were there, and it was also a learning curve that we missed the abuse due to lack of knowledge. 

This time we needed to make it right and this is why we needed different approaches, different professionals to make sure she engaged and that she was supported throughout the investigation.  

Due to myself meeting her previously, I wanted to go again to see her and show her a familiar face. I also arranged for another officer from the Public Protection Unit (PPU) who are specifically trained for these occurrences and therefore understood the culture more this officer`s was a protecting vulnerable people investigator. The public protection unit have a huge impact in many victims’ lives. The public protection unit is a section of the police force which is simply dedicated to ensuring the safety of those in danger, victims of crime such has: Domestic abuse, child sexual exploitation, modern slavery, trafficking and many more  (HMICFRS, 2024).

The PPU work closely with social services, victim support, women’s aid and many more agencies. When the officer arrived with myself, she instantly pointed out to me that this is a clear case of honour-based violence and stated that the victim had been neglected and abused and been punished. The reason why she had been punished was because she had hidden the knitting chat and asked to go into her appointment alone and disclosed the abuse, this causing the police to be notified, resulting in herself bringing shame into the family as she had gone against her family and her husband. On our previous visit we had not recognised that she was being neglected for a reason, more that the husband was failing to cope.
Honour-based crimes are violent crimes or other forms of abuse that are carried to protect the ‘Honour’ of a family or community  (Ourwatch, 1982-2024). The code ‘Honour’ is set by the male relatives of the family and women who break the rules of the code are punished for bringing shame upon the family (SafeGuardingHub, 2017-2022).
The next approach was to tackle the language barrier, to get the best evidence and make the victim feel comfortable speaking to us. Language barrier refers to the difficulty or inability to communicate effectively to others (Enabint, 2023). Language barriers can occur in a variety of settings, including healthcare, police incidents, education, businesses, social interactions and many more (Enabint, 2023)
I knew I needed to arrange for someone to attend who could speak the same language, as when we originally visited only little English was understood. This would mean that she would be able to speak in her own language and talk freely without the worry of us not understanding her otherwise this would lead to miscommunication and misunderstanding. Also, language barriers can reduce trust and confidence. Language is closely intertwined with culture and understanding the cultural contexts is vital for effective communication (Enabint, 2023). 
This would be a huge barrier to overcome and luckily, we had a colleague at the station who could speak the language and he agreed to come with me to chat with her and explain what the process is that we must do next, to maintain her safety.

Due to her being bed bound and the only person to care for her was her husband, we needed to think quickly what we can do for her. We arranged for the GP to attend due to her needing medication and liaised with the social services as she will need a full-time career to help with her mentally and physically as it was vital for her as a victim to be able to cope with and recover from the impact of abuse she had received (GOV.uk 2023). 
The victim had a son who lived in London but was embarrassed to contact him as she felt as if she had put her family to shame. After speaking with her at length, she finally came around and her son came down from London to be with her.  

There are many ways to tackle repeat victimisation and especially in this incident as there is so much to learn. In this instance, education is key. Education creates an educated public (Arise Foundation 2021) It helps survivors gain safety and independence; it also teaches individuals how to identify major signs of abuse and to prevent the abuse from occurring again (Arise Foundation 2021). In this instance, the NHS highlighted their concerns and contacted the police straight away to start our investigation. Educated Women are less likely to experience violence than those with lower levels of education, meaning that education can promote understanding and help build peaceful societies (Global Citizen 2014). With approximately 42% domestic abuse victims being victimised more than once (GOV.uk 2023) Also, early intervention hubs can prevent repeat victimisation as health professionals have an important role to play as they can make links between mother and child, mental health issues and substance use. This is crucial as it develops better safety plans for vulnerable individuals. (SafeLives 2016). 

To conclude, it’s important to be educated on cultural beliefs. Looking back, if I had known more, I could have been more helpful and recognised the signs at the first call but with the correct support from all departments we pulled together as a team and helped her recover not only mentally but physically. To this date, the victim can now walk and is not bed bound anymore. The unkempt conditions have improved, and she is enjoying her live with her son. Every call you attend as response officers you can learn something new, but this incident has made me more aware, and my awareness will continue throughout my career.   Every call we attend as response officers we are solving a problem and constantly making decisions. 
THIS IS NOT FINISHED – I THINK I MAY HAVE DONE THIS QUESTION WRONG 

[bookmark: obo-9780195396607-0119-div1-0002]
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

ANSWER:
This is essay is going to be based on a domestic abuse incident, that I attended. This domestic abuse incident that was of complex nature and as a response officer I feel as if I played a significant role in providing a response.  Throughout this essay I was critically assess the challenges associated with a domestic abuse incident and the strategies that are developed for effective policing in challenging situations. 
When dealing with any domestic abuse incident it’s important to consider the impact it may have on a victim such as mental, emotional, physical social and financial. It is also important to consider the wider societal costs, including the costs of health, police, and other service responses  (aid, 2023). 
BRIEF INCIDENT 
In this instance, a call had come in via our police radios and it was graded as a Grade 1 response (G1) which meant it was an immediate response and it came across on our terminal as a domestic on-going. Due to this we instantly got in the van and headed to where we needed to go. 
On our way to the call, we were discussing the potential challenges we were going to face, the main one being that we are going to have to separate both parties. We also were discussing the National Decision-Making model as every call we attend, we are making decisions and solving problems. 

The National Decision-Making Model (NDM) is a well-used tool for officers as it is constantly spinning. The model is made up of six elements and each area provides the officer with an area of focus and consideration. The first element with the code of ethics this is whereas officers we have principles to follow and a standard of professional behaviour. The next element is information, in this case we had little details, but we knew that there was a domestic ongoing. Next is to assess the threat risk and develop a work strategy, we discussed that the risk is there is domestic on going and the threat that it could get worse, our work strategy was to separate both parties and found out what had happened. The next two elements are to consider powers and polices and to identify options and contingencies, this is where we can identify any offences and take positive actions. The final element is to review and take-action. It is always important to review a call once you have dealt with it to see if there are room for improvements (2022, 2013)

When we arrived, the victim was very scared shaken up and crying sitting on the side of the road, the suspect had made off. There was significant damage to her car which mean it was undrivable, and she had bruises from head to toe and I could visibly see there were broken bones. The victim then quietly whispered that she was also pregnant. I knew reassurance and safety was key, my colleague and I helped her into the back of the van, and I sat with her in the back with the heating on and made sure she was comfortable. We reassured her that we weren’t going to leave her and that we were here to help her. We asked for another unit to come and take care of her damaged vehicle.

 Due to the victim being pregnant, we conveyed her straight to the hospital. On the way the victim calmed down and started to open to us. The victim explained that they only had a verbal argument and that the bruises were from another incident where she had fallen over a couple of days ago. I knew that this wasn’t the case and as response officers unfortunately we see victims protect the suspects on a regular basis, and this is a challenge we face at majority of calls.

Victims protect their abuses for many reasons, and it can be a challenge for a victim to pursue a complaint. Here are a few reasons why: For example, they feel ashamed and hide the abuse from people close to them to repeatedly protect the reputation of the abuser (Lancer, 2017). The victim also fears the abuser and believes that the abuser will follow through with the threats they have used to keep them trapped (NCADV, 2024) 

Regarding this case, I knew she was protecting him. I wanted to make sure her baby was healthy and for her injuries to get checked over in the hospital, we sat and spoke for hours. The victim had explained that she had been with the suspect for over 20 years and has children with him with one being on the way. As an officer I have a duty of care and a duty to protect and this incident I needed to figure out a way for her to speak with me and tell me what had happened.  I worked with her for the entirety of my shift, this proved challenging. I wasn’t going to give up on her as I knew If I could get her to speak it would not only be a long bumpy road ahead, but the victim could be safe in her own home with her children. 

The victim then disclosed to me that she had been abused for years and if she left him, she wouldn’t know what to do or where to go. The victim had family but was too embarrassed to tell them what had been going on. Once the victim had all clear at the hospital, I brought her back to the station and that’s where we began the statement. 
Once the statement was taken, she withdrew the following day. Which, truthfully being told was  frustrating but I knew not to give up and I went and spoke with one of the support worker from Women’s aid to ask if she could assist me and I knew at this point the suspect was still outstanding and that I needed to assess my T.H.R.I.V.E tool as if I were to attend the address there would be  Threat, Risk and Harm if the suspect was present. The victim engaged with a support worker and then wished to pursue her complaint, but the following day withdrew again, this went on for roughly four months. 
This is a challenge response officers often face with victims withdrawing their statement and it tests the victims as they don’t accept that they are a victim of domestic abuse and that they love the abuser and strongly believe that the abusers love them (NCADV, 2024). 
Another challenge that victim faced, is being a repeat victim of domestic abuse. They are also more likely to be a victim of the repeat victimisation by the same perpetrator of the same incident. (ESSAYS, 2018). 

Another challenge which is face is prioritising prevention and reducing the amount domestic abuse, the homicides, the suicides linked to domestic abuse by stopping perpetrators and victims to begin with. We can do this by having a much better understanding and focusing on what we know and need to know and do not know (Government, 2022). 

There are many strategies that can be put in place for victims of domestic abuse, and these can be helpful for victims. Firstly, police can put referrals in place and liaise with the correct departs. Such as putting a public protection notification (PPN) in for the victim. A PPN is a sharing information document that records safety concerns about an adult or a child and then it is shared with partner agencies (HMICFRS, 2023). There is also a Domestic Violence protection notice (DVPN) and a domestic violence protection order (DVPO), which officers should always consider. These should be considered at an early stages of domestic abuse incidents and they may be used to provide short-term protection for the victim (Policing, 2015). These could be used when an arrest hasn’t been made but positive action is required, or if an arrest has taken place and the investigation is still undergoing (Policing, 2015).
THIS IS NOT FINISHED – I THINK I NEED MORE ON THE NDM
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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