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Innovation Support Officer – UWTSD Students’ Union

[bookmark: _Toc214307510]1. Job Description – Innovation Support Officer
Job Title: Innovation Support Officer
Department: UWTSD Students’ Union (SU)
Reports to: Digital Innovation & Projects Coordinator
Location: UWTSD Campuses (Carmarthen, Swansea, Lampeter)
Contract: Full-time/Part-time (depending on organisational requirements)

[bookmark: _Toc214307511]1.1. Purpose of the Role
The Innovation Support Officer will contribute significantly to the Students’ Union’s ongoing commitment to modernise its practices, adopt digital technologies, and improve the overall student experience through creative and efficient solutions. As universities continue to change rapidly due to technological advancements, digital communication trends, and increased expectations for accessible online services, the SU must adapt continuously to remain effective and relevant (Armstrong & Taylor, 2020).
The purpose of this role is to support the design, implementation, and evaluation of innovation-led initiatives that enhance organisational processes and student engagement. This involves exploring new technological opportunities, supporting digital transformation projects, and helping integrate modernised systems into everyday SU operations. The postholder will play a vital part in assessing existing processes, identifying inefficiencies, and recommending improvements that align with the SU’s strategic vision.
The Innovation Support Officer will also help foster a culture of creativity and continuous improvement by encouraging new ideas, participating in digital planning sessions, and providing support for innovation-related activities. As higher education becomes more shaped by automation, artificial intelligence, and interactive communication technologies, this role ensures that the SU remains forward-thinking, adaptable, and responsive to student needs (Ulrich et al., 2019).

[bookmark: _Toc214307512]1.2. Key Duties and Responsibilities
· Conduct research into student engagement trends, emerging digital tools, and innovative practices within the higher education sector to identify opportunities for improvement.
· Assist with the planning, development, and implementation of new digital systems or platforms aimed at enhancing communication, operational efficiency, and student involvement.
· Support the design of innovative solutions such as online feedback tools, digital reporting systems, mobile engagement apps, and automated administrative processes.
· Work collaboratively with SU teams to analyse existing procedures, highlight inefficiencies, and participate in redesigning workflows to be more modern and user-friendly.
· Contribute to digital communication campaigns by producing creative content, supporting social media strategies, and helping strengthen the SU’s digital presence.
· Monitor key performance indicators of innovation initiatives through data collection, student feedback, and analytics to evaluate their effectiveness and identify areas for improvement.
· Participate in innovation events including idea-generation sessions, workshops, hackathons, and student consultation activities to gather input and generate creative solutions.
· Provide basic training, demonstrations, and guidance to staff and students to help them adopt new technologies or digital systems confidently.
· Maintain clear communication across departments to support the delivery of digital transformation projects and ensure alignment with the SU’s mission.
· Assist with preparing reports, presentations, and project documentation for senior leadership and stakeholders.
[bookmark: _Toc214307513]2. Innovation in the Job Description 
Innovation has been embedded purposefully within every aspect of the Job Description because the Students’ Union, like most modern organisations, must continuously respond to changes in technology, communication styles, and student expectations. As higher education institutions shift towards greater digitisation, innovation becomes central to organisational strategy, particularly in enhancing service delivery and improving student experiences (Dessler, 2020).
The responsibilities listed in the JD explicitly highlight activities associated with digital transformation. For example, researching new tools, implementing online platforms, and establishing digital reporting systems reflect the SU’s need to transition from traditional, manual methods to more efficient, technology-supported processes. This aligns with the broader HR trend of adopting automation, artificial intelligence, and data analytics to support decision-making and service improvement (Sparrow, Brewster & Chung, 2017).
Furthermore, tasks such as participating in hackathons, brainstorming sessions, and digital campaigns demonstrate an understanding that innovation is not a one-time event. Instead, it is a continuous cycle of creativity, experimentation, evaluation, and refinement. The emphasis on collaboration across departments also reflects the importance of collective involvement, where staff and students participate in co-creating solutions. This approach is consistent with modern organisational development practices that encourage employee engagement and innovation through inclusive, participatory methods (Ulrich et al., 2019).
Overall, the JD clearly aligns with the university’s strategic ambition to be more digitally enabled and student-centred by establishing expectations for creativity, digital enhancement, and modern-working practices.
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1. Person Specification – Innovation Support Officer
[bookmark: _Toc214986504]1.1 Essential Criteria
• Ability to generate creative ideas and demonstrate innovative thinking when approaching challenges or new tasks.
• Strong digital literacy, including experience using online platforms, productivity tools, and emerging technologies relevant to student engagement.
• Effective problem-solving skills with the ability to analyse issues and propose practical, technology-enhanced solutions.
• Excellent communication skills, both verbal and written, enabling the clear presentation of ideas to staff, students, and stakeholders.
• Adaptability and willingness to embrace new technologies, organisational changes, and modern working environments.
• Ability to work both independently and collaboratively within diverse teams.
• Good time-management skills, with the capability of managing multiple projects or tasks effectively.
• Willingness to learn, experiment, and take initiative when contributing to innovation-related activities.
1.2 Desirable Criteria
• Experience supporting innovation or digital transformation projects, particularly within educational or organisational settings.
• Understanding of student engagement principles or previous involvement in student-facing roles.
• Basic knowledge of user experience (UX) design, digital accessibility, or user-centred system development.
• Experience producing creative content (e.g., videos, graphics, presentations, or online campaigns).
• Confidence in delivering demonstrations, presentations, or informal training sessions to groups.
• Awareness of organisational change strategies and the HR role in supporting innovation and development.

[bookmark: _Toc214986505]2. Innovation in the Person Specification
The Person Specification places innovation at the centre of candidate requirements to ensure that the chosen individual is capable of supporting continuous improvement and digital development within the Students’ Union. In today’s organisational landscape, innovative employees contribute significantly to growth by offering new perspectives, introducing creative solutions, and adopting modern technologies efficiently (Armstrong & Taylor, 2020). For a Students’ Union operating in a rapidly changing higher education environment, such innovation is not optional but essential to maintaining relevance, improving services, and meeting evolving student expectations.
The essential criteria emphasise creativity, technological capability, and adaptability – all recognised in HR research as vital characteristics of employees who actively contribute to innovation (Dessler, 2020). By highlighting the need for digital literacy, the specification ensures that candidates can engage confidently with modern tools and platforms such as virtual learning environments, social media, collaboration software, and online engagement systems. These abilities support more efficient communication, data gathering, and service delivery, which in turn enhance the quality and accessibility of support offered to students.
Strong communication skills and problem-solving abilities are also crucial because innovation requires not only generating ideas but also presenting them persuasively, seeking feedback, and translating concepts into realistic action plans. The ability to explain digital initiatives clearly to both technical and non-technical audiences helps to build trust, secure buy-in, and reduce resistance to change. Adaptability and enthusiasm for learning reflect the agile mindset required in environments undergoing digital transformation, where flexibility, resilience, and openness to experimentation are critical (Ulrich et al., 2019). This mindset enables the Innovation Support Officer to respond constructively to new challenges, pilot new tools, and refine approaches based on feedback and results.
The desirable criteria further expand the innovation focus by prioritising applicants with experience in digital content creation, UX design, and technology-driven organisational development. These skills strengthen the Students’ Union’s ability to implement user-friendly digital solutions, develop engaging communication materials, and design systems that are inclusive and student-centred. Understanding user experience and accessibility helps ensure that innovation does not exclude certain groups of students but instead improves engagement opportunities for a diverse student body.
In addition, experience in delivering presentations, demonstrations, or informal training sessions is valuable because innovation often involves upskilling others and encouraging them to adopt new tools and practices. The Innovation Support Officer may be required to support staff and student leaders in using new systems, running digital campaigns, or engaging with data dashboards, making confidence in sharing knowledge an important attribute. Awareness of organisational change strategies and the HR role in supporting innovation and development further ensures that the candidate recognises how people, processes, and technology must align for transformation to be successful.
Overall, the Person Specification is structured to attract candidates who can combine creativity, digital capability, collaboration, and a proactive attitude towards change. By embedding innovation into both the essential and desirable criteria, the Students’ Union increases the likelihood of recruiting an individual who can drive forward digital initiatives, contribute to strategic HR and organisational objectives, and support a culture of continuous improvement that benefits both the organisation and its students.
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