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Login to MyTSD

Go to the UWTSD homepage http://www.uwtsd.ac.uk/ and click on QUICK LINKS at
the top of the page.

CLEARING NEWS @ CYMRAEG
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Or go straight there with this link. http://www.uwtsd.ac.uk/quick-links/

Click on the MyTSD tile

Access to email, support services, information and resources for UWTSD students and staff made easy.

e STUDENT UNION
STUDENT HUB (HWB) EMAIL - OFFICE 365 (TSDSU)

FIND OUT MORE FIND OUT MORE

LIBRARY ANDLEARNING [ .
MYDAY RESOURCES » STUDENT RESULTS

FIND OUT MORE FIND OUT MORE FIND OUT MORE
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Login

Croeso i MyTSD / Welcome to MyTSD

Sylwer: Nid yw eich enw defnyddivr MyTSD yr un peth &'ch cyfeiriad e-bost.

Please Note: Your MyTSD username is not the same as your email address.

Mewngofnodi / Log In

Enw Defnyddiwr
Username

Your Username is always

!
Type your student number here your student number!

Cyfrinair
Password

‘ Paste password from your welcome login email here &

Mewngornodi

/Log in
»  Beth yw fy enw defnyddiwr? » What is my username?
+  Beth yw fy nghyfrinair? » What is my password?

Home Screen

Once you have completed your online enrolment (see separate guide), the Home Screen will
contain details of how to complete the set up of your IT account as shown below.

Welcome

Nelcome to the MyTSD Portal

We've created your IT account for you which enables access fo key UWTSD services including MyDay, MyTSD, Email, Moodle &
Online library resources. Find out all the information you need by visifing hiip k and select ‘The Hub' file.

Your IT account details are...

Usemame:

Email Address: @studentuwisd.ac.uk
Password:

What you need to do next...

1. Register with the UWTSD Password Reset Portal by visifing: h c.uk. Once registered for this you will be able fo
reset your password 24/7_

2_You'll be able fo access Wi-Fi via the eduroam network on campus. Get your devices ready before you armive on campus by

fiware and also have access fo great offers to purchase computers and other tech. Find out
more at hitp/fuwm

If you have any problems or queries, feel free to contact the IT Service Desk on 0300 500 5055, email us
IT: ik or visit hif hel uk

This page contains information and tasks which you may wish to access at anytime during your application andior period of study. Some of the reports rely upon

specific p to have been completed so may reflect the last known verfied state
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MyTSD Tabs

The Home tab also contains details of any messages for you and some useful links.

Useful Links

Select any of these links to connect to appropriate Student related web content.

m Moodle

@ Student Services

@ Registry

@Library and Learmning Resources

@ Information Technology & Services
@ UWTSD Students’ Union

@ National Union of Students (NUS)
@ Student Loans Company

@ General Teaching Council for Wales
@ Student Health

@ JobCentre Online

The Applicant Tab contains information about you and your course of study.

Module Enrolment Home Resulis and Progression Applicant

Your Message Intray

You have no messagesl

Welcome fo the MyTSD Portal

Welcome. Please check the Intray above regularly. This is how the University will communicate with you as your application is processed.

Your current course applicationis)-
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Student Bank Account

Council Tax Exemption Form

The Enrolment Details tab confirms your enrolment and gives you the option to
download confirmation letters to obtain a student bank account and exemption from
Council Tax (box on far right of screen).

Py Prifysgol {ymm
& University of Wales Home  Applicant  Enrolment Details

Trinity Sairt Dawid

Council Tax Exemption Certificate

Bank Letter

suanWﬂu Home  Applicant  Enrolment Defails
Trnity Saint David

Details and actions relevant to your enrolments

Summary of Enroiment(s)

itle of Course IAcademic Year iYearof Study |Status

| 1 I
I Course title will be here 16/17 [ E:Enrolled in the Current Academic Year Full Details
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Photo Upload

You should see the following tabs (or similar) on the screen when you login again after
enrolling online. The images are split into two halves below for clarity.

Y Prifysgol Cymru
8 ¥ Drintod Dawi Sant

Module Enrolment Home Results and Progression Applicant Enrolment Details Documents required prior to Enrolment

Y University of Wales
Trnity Saint David

Module Enrolment Home Results and Progression Applicant

Enrolment Details Documents required prior to Enrolment

Click on Documents required prior to Enrolment and upload a suitable ID photo as
shown in the images below.

Many photos taken on your phone or on a digital camera will be too large in terms of file
size, if not physical size.

Please go to WebResizer to ensure your photo is small enough to be uploaded before
you begin. Ask your Tutor for a step by step guide to using this app if uncertain.

Click on Photo Upload and Upload Photo

Photo Upload

Our records show that we do not currently have a photo of you. A photo is needed to produce your University 1D card.

Please click the button below to upload a photo.

Upload Photo

Photo Criteria
Please note that your photo must:

= Be a full colour passport style photo of the head and shoulders only.
= Not exceed the maximum size of 100kb and must be in _jpg format.
= Be clear and in sharp focus.

= Be taken against a plain light coloured background.
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Select option* @ Upload a digital photograph from your computer
() Send in a photograph by post

Back Next

Please choose an image to upload using the “Choose file” button below. Once you have selected your file, please click on the Next button.

Select file* Browse. .

Back Next

Thank you for successfully uploading your photograph. If your photograph does not pass the criteria specified we will contact you by email and ask you to provide another photograph.
If you are happy with your photo, click on the Submit bution to accept the photo.

If you are not happy with your photo click on the Remove button to delete your photo and to reutrn to the main My Details page to upload a new photo.

Remove Remove

If the photo does not look right, you have the option to remove it and try a different
photo or crop and resize the original. (It would seem that a rectangular image works
better than a square one).

Click Submit when you are happy with your photo.

Hwb Student Portal

Once you have fully enrolled on your course of study, you will be able to use the Hwb
Student Portal to access MyTSD and all other university services via the relevant tiles.
Go to the UWTSD homepage http://www.uwtsd.ac.uk/ and click on QUICK LINKS at
the top of the page.

CLEARING NEW YMRAEG
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Or go straight there with this link. http://www.uwtsd.ac.uk/quick-links/
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Click on the Student Hub (HWB) tile

Access to email, support services, information and resources for UWTSD students and staff made easy.

STUDENT UNION
STUDENT HUB (HWB) EMAIL - OFFICE 365 (TSDSU)

FIND OUT MORE FIND OUT MORE FIND OUT MORE

B
W™ \', ’M'_;,{,

LIBRARY AND LEARNING =
MYDAY RESOURCES STUDENT RESULTS

FIND OUT MORE FIND OUT MORE FIND OUT MORE

Sign into the hwb student Portal using your UWTSD login (student number) and
password

Students PERSONALISE
Send feedback

DASHBOARDS

STUDENT

& Academic Support

Banner MYFYRWYR

Q 2 X Health & Well
& Financial Support ealth & Wellbeing
Forms

% Health & Wellbeing

Help Desks & Report
issues

W Library

2 Mail

& Moodle

My Balances

My Student Record |
MyTSD
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Hwb Mobile App

You will also be able to download the UWTSD Hwb app to your phone or tablet if you
wish. Just go to the App Store or Play Store for your device.

UWTSD Hwb
Education
). 8 6 6 6%

Hwb Services

The new Student Hwb is deigned to be a ’One Stop Shop’to enable you to access all
the help and support you need in one place.

Health and Wellbeing

Health & Wellbeing
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Click on this tile to access Student Support and Healthy Living advice.

Health & Wellbeing

Your health and wellbeing is important to us at UWTSD and we have dedicated teams of staff here to help you by providing mental health support, cou
is key to a great university experience so check out what’s available at UWTSD and beyond.

Student Support
AN NIANCAC A
Mental Health Support Medical Support Sexual Health SoCom Counselling Service

Healthy Living

A2 A

Healthy Eating Leisure Mindfulness Clubs & Societies

Still not sure?
Click Here

Academic Support

Academic Support

Click on this tile to access academic support — including Study Support.
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Academic Support

As a UWTSD student you'll be able to access a wealth of academic support to help you, from useful guides to show you ho

You’ll also be able to contribute to the development of your course through surveys, and no matter where you’re based ol

R & G

Assessments & Exams Study Support Guide to Regulations Guide to Library Services
=
/= \
Surveys & Feedback Postgraduate Research Online & Distance Learners Thinking about your future

Still not sure?

Study Support

b |(s (@ )8 (=

Study Skills Sessions Pass Scheme DSA Learning Support Bursaries & Grants Do-It Profiler
Still not sure?
Click Here
Study Skills

If you cant get to a campus based session — you can access the distance Learning
Provision instead.

Distance learners

Distance Study Skills is for distance learning students only, along with students not able to access campus-based Study Skills session

Monday: 9.00am - 1.00pm
Friday: 12.30pm - 2.30pm

Email: studyskillsdistance@uwtsd.ac.uk
Tel: 01267 676830

FAQs
Academic and general Moodle questions answered here.
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FAQs

kiﬁkhﬁkm\

Academic Life Accommodation & Campus Life Moodle
Glossary

IT Help

~a

“¥) Welcome To UWTSD

Hwbs on Campus

For those students who are able to get onto one of our university campuses during the working
week, there are now physical NWDS available on the following campuses where the Hwb
Teams will be able to help you..

e Carmarthen Dewi building (SA31 3EP)

o Lampeter Canterbury building (SA48 7ED)

e Swansea
o SA1 Campus - Ground floor IQ building (SA1 8AH)
o Swansea Business Campus (SAL1 1NE)
o Dynevor Campus (SAl1 3EU).

The Student hwbs are open during office hours:
Monday - Thursday 8:30am - 5:00pm and Friday 8:30am - 4:30pm
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Contact Hwb Teams
You can also contact the hwb Teams by Email: hwb @uwtsd.ac.uk or Phone: 0300 131 3030

Dydd Liun-lau: 8:30yb-5yp
Dydd Gwener: 8:30yb-4:30yp
Tu allan i’r oriau hyn, ebostiwch:
hwb@uwtsd.ac.uk

Opening times
Monday-Thursday: 8:30am-5pm
Friday: 8:30am-4:30pm
Outside of these hours please email:
hwb@uwtsd.ac.uk

Prifysgol Cymru 2
L:,?C:i:;:;vg;wgles Download the UWTSD Hwb App 5

Trinity Saint David to get all the key info at your fingertips
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