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Login to MyTSD 
 

Go to the UWTSD homepage http://www.uwtsd.ac.uk/ and click on QUICK LINKS at 

the top of the page.  

 

Or go straight there with this link. http://www.uwtsd.ac.uk/quick-links/  

 

Click on the MyTSD tile  
 

 

 

  

 

 

http://www.uwtsd.ac.uk/
http://www.uwtsd.ac.uk/quick-links/
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Home Screen 

 

Once you have completed your online enrolment (see separate guide), the Home Screen will 

contain details of how to complete the set up of your IT account as shown below.  
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MyTSD Tabs 

 
The Home tab also contains details of any messages for you and some useful links.  

 

The Applicant Tab contains information about you and your course of study. 
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Student Bank Account 

Council Tax Exemption Form 
 

The Enrolment Details tab confirms your enrolment and gives you the option to 

download confirmation letters to obtain a student bank account and exemption from 

Council Tax (box on far right of screen). 
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Photo Upload 
 

You should see the following tabs (or similar) on the screen when you login again after 

enrolling online. The images are split into two halves below for clarity. 
 

 

 

  

 

Click on Documents required prior to Enrolment and upload a suitable ID photo as 

shown in the images below. 

Many photos taken on your phone or on a digital camera will be too large in terms of file 

size, if not physical size.  

Please go to WebResizer to ensure your photo is small enough to be uploaded before 

you begin. Ask your Tutor for a step by step guide to using this app if uncertain. 
 

Click on Photo Upload and Upload Photo 
 

 

 

 

http://webresizer.com/resizer/
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If the photo does not look right, you have the option to remove it and try a different 

photo or crop and resize the original. (It would seem that a rectangular image works 

better than a square one).  

Click Submit when you are happy with your photo. 
 

Hwb Student Portal 
Once you have fully enrolled on your course of study, you will be able to use the Hwb 

Student Portal to access MyTSD and all other university services via the relevant tiles. 

Go to the UWTSD homepage http://www.uwtsd.ac.uk/ and click on QUICK LINKS at 

the top of the page.  

 

Or go straight there with this link. http://www.uwtsd.ac.uk/quick-links/  

 

http://www.uwtsd.ac.uk/
http://www.uwtsd.ac.uk/quick-links/
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Click on the Student Hub (HWB) tile  

 

 

 

Sign into the hwb Student Portal using your UWTSD login (student number) and 

password  
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Hwb Mobile App 

You will also be able to download the UWTSD Hwb app to your phone or tablet if you 

wish. Just go to the App Store or Play Store for your device. 

 

 

Hwb Services 

 
The new Student Hwb is deigned to be a ’One Stop Shop’ to enable you to access all 

the help and support you need in one place. 

Health and Wellbeing 
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Click on this tile to access Student Support and Healthy Living advice.  

 

 

 

Academic Support 

 

Click on this tile to access academic support – including Study Support. 
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Study Skills 
If you cant get to a campus based session – you can access the distance Learning 

Provision instead. 

 

FAQs 
Academic and general Moodle questions answered here. 



 
 

Julia Ault SfWP Guides 2021 

 

IT Help  

 

Hwbs on Campus 

 
For those students who are able to get onto one of our university campuses during the working 

week, there are now physical hwbs available on the following campuses where the Hwb 

Teams will be able to help you.. 

• Carmarthen  Dewi building (SA31 3EP) 

• Lampeter Canterbury building (SA48 7ED) 

• Swansea  

o SA1 Campus - Ground floor IQ building (SA1 8AH) 

o Swansea Business Campus (SA1 1NE) 

o Dynevor Campus (SA1 3EU). 

The Student hwbs are open during office hours: 

Monday - Thursday 8:30am - 5:00pm and Friday 8:30am - 4:30pm 

https://www.uwtsd.ac.uk/carmarthen/
https://www.uwtsd.ac.uk/lampeter/
https://www.uwtsd.ac.uk/swansea/
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Contact Hwb Teams  

You can also contact the hwb Teams by Email: hwb@uwtsd.ac.uk or Phone: 0300 131 3030 

 

mailto:hwb@uwtsd.ac.uk

