Task 2- Observation of Practice 
My main focus during my observation is to complete an integrated assessment to ensure person 1 is provided with a fair assessment of need by promoting a person centred practice, and referring to the principles of the Social Services and Well-being (Wales) Act 2104. The main principles underpinning the act being voice and control, prevention and early intervention, well-being, co-production and multi-agency.  (Care Council for Wales, 2017) 
Person 1 is 95 years old, lives alone, has the support of her elderly neighbour, retired to Wales and has outlived her family. Person 1 states her mobility has deteriorated, she feels very anxious and wishes to move into a residential home.
As a social worker, I will always explore the least restrictive option and consider promoting the persons independence at home, and help them make an informed decision. (Code of Professional Practice, Social Care Wales, 2017) However, due to lack of support workers in the area, person 1 would need to wait for availability with a care agency which is a barrier within the geographical area. 
In order to gain consent, I explained the observation process using effective communication skills. To reduce stress, I attempted to reassure and give the choice of inviting her friend to the observation. I also have person 1 time to the think about the observation, giving the person the opportunity to think about any questions, in the hope that person 1 wouldn’t feel under pressure. (Code of Professional Practice, Social Care Wales, 2017). The Mental Capacity Act states that we must always assume capacity unless we have any reason to doubt it. I felt that person was 1 was able to understand as she followed conversation well, was able to retain information as I questioned her understanding again   before my visit, and she was able to weigh up information given with appropriate questions given to me about the visit.
(Part 1- 312 words) 
During my observation I also aim to use effective communication skills to gain a holistic picture of person 1 situation, preferred outcomes and risks. From the information gathered, we can discuss the resources’ available within the community to meet needs, outcomes and minimise any risks to wellbeing. (Code of Professional Practice, Social Care Wales, 2017). 
Person 1’s isolation from the community has grown over the years due to getting weaker with old age, retiring and loosing contact with friends in England, and the loss of family and friends. According to Age UK, 2 million people over the age of 75 are lonely and go a month without speaking to anyone, and it can be hard for the elderly to reach out due to pride and resilience which is found within their generation. (NHS, 2022)
Whilst arranging my observation, I offered my involvement in welsh but this was declined as person 1 is English speaking. It would seem that the coastal area of wales is attractive for those in a position to retire from England. However, later on in life as circumstances and needs change, people have a poor support network and feel isolated from family and friends. 
Making an ‘Active Offer’ is a behaviour that reflects the core values of the Social Services and Well-being (Wales) Act 2014, to put the individual at the centre of services. The ‘Active Offer’ aims to make people feel more comfortable, to support assessment and effective communication, and giving people the choice to speak their first language. (Social Care Wales, 2022) 
In my experience, being bilingual is beneficial as it would seem that working in Wales and being able to converse in Welsh can break down certain barriers in relation to communication. An example of this is whilst working with another service user, their  first language was welsh, and it would seem that due to progression in dementia, they had lost the skill to communicate reliably in English. Without speaking Welsh, this person would not engage, and would not be able to communicate their needs, rights, wishes and feelings. (Code of Professional Practice, Social Care Wales, 2017).
Communication skills are important within social work practice in order to effectively share information, and gain a holistic picture of the individual’s situation. Without good communication, information could be lost, the wishes and feelings of the individual may not be heard, and the passing of information to other professionals may be incorrect, therefore putting the individual’s wellbeing at risk and failing to gain trust of that individual. Promoting a multi professional practice is also important in order to share knowledge, experience and expertise to benefit the person’s needs and outcomes for a better quality of life. (Payne, 2000). (Code of Professional Practice, Social Care Wales, 2017).
During my preparation, I read the ‘What Matters’ referral to gain an idea of person 1 situation. I was also able to speak to the other professionals involved, GP, and district nurses. Co-production benefits preventative work, strength-based practice, supports assessment of need, discuss community resources and used to provide information and advice. (Social Care Institute for Excellence, 2022) 
The referral also clearly offers for the assessment to be carried out in Welsh, person 1 declined. When arranging my visits, or before sharing information with professionals, I take the opportunity to offer my involvement in welsh to work within the guidance of ‘More than just words’, and promoting the ‘Active Offer’. (Welsh Government, 2017)   
During the assessment process I adopted Smale and Tuson (et al) 1993 model of assessment, The Questioning, Procedural and Exchange Models. The Exchange model aims to view people as their own experts to empower and reach goals set by service user. The procedural model is used to ensure that the person meets the eligibility criteria for service provision. However the Questioning model was used in order to achieve clear answers to identify risks. (Mclean, S., Harrison, R). By reading the referral thoroughly I was able to think about some appropriate open and closed questions to ask during my visit to gain more of an understanding. 
Open questions being asked to give person 1 the opportunity to share their views and wishes, started the questions with how, what or tell. To ensure is understood the passing of information, I actively listened by summarising the information, giving person 1 the opportunity to correct me if I had miss understood. By doing so, I came across as respectful and interested which would support trust, bonding process and balancing power. I also paraphrased some of my questions to ensure person 1 understood. At some points of passing of information, I was able to read some non-verbal communication through facial expressions and body language which gave me the impression person 1 was confused and anxious. In order to attempt to reassure and comfort, I was able to use my skill to sympathise with person 1. (Code of Professional Practice, Social Care Wales, 2017). 
Non-verbal communication can be seen through our eyes, tone of voice, facial expressions, gestures with our hands and arms, and body posture. I made a conscious effort not sit slouched with crossed arms, and dressed appropriately. The impact of negative non-verbal communication may affect the professional bond, and may result in disengagement. (Thompson, 2005).
Being diverse and considering cultures, genders, age groups and classes need to considered and respected during communication to learn and aid passing of information. Person 1 is of an older age and different generation, therefor considering different values, opinions and experiences is important to understand. During my assessment, at times I didn’t understand some words used, rather than assuming, I took the opportunity to ask and made sure I understood. I also made a conscious effort not to use ‘jargon’ to avoid confusing person 1. As a social worker, it’s vital that we are not bias towards older people and assume that old age is their only identity, we must promote a strength based approach.  By getting to know person 1, I was able to find an appropriate care home that would support interests in gardening, socialising and crafts. (Code of Professional Practice, Social Care Wales, 2017). 
Promoting a person centred practice during communication puts the person at the centre of assessment, any decisions and outcomes. Empowering the feelings and wishes of the person, and working together to achieve outcomes. (Code of Professional Practice, Social Care Wales, 2017). Person 1 had made the big decision of wanting to live within a residential care home, however we discussed alternatives at home first to ensure person 1 had all the information and advice to make an informed decision. 
Reflecting on my practice, I found it very difficult to understand why person 1 had decided to leave her home and move into residential care without first trying support at home. However I understand that I have a duty to respect that person choice and promote a non-judgemental practice. From feedback, person 1 felt empowered and in control of her own life which is evidence that I actively listened and respected person 1 choice. Although person 1 had chosen to enter into residential care as a social worker we have to ensure that they meet the criteria. 
Reflecting back, I feel person 1 had made her mind up about going into care for a while, perhaps I could have asked whether person 1 wanted to know or explore what services are available to them at home first. Although its important as a social worker to give advice and information to help that person make an informed decision, It could also be seen as oppressive, and encouraging that person to change their mind. However, I feel social work values were demonstrated as person 1 wishes and choice were respected which in turn empowered that person as they felt listened too and was able to take control of their life. (Part 2- 1308 words)
Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, social worker also rang before coming to ensure the visit was still ok to go ahead. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, social worker asked whether an observer could attend, and provided reassurance that they would be supervising her practice. 

	Were you clear why the social worker met with you today?

	Yes, I wanted help to go into a care home. We also discussed support at home that I was not aware of, however I need 24/7 care. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Social worker seemed to know what I wanted, and was able to answer all of my questions. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes, I felt she took on board what I wanted, but also giving me options. I felt social worker wanted me to try staying home with services first before making a big decision to move, but I have made my mind up, I need 24/7 care as I don’t want to be alone. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, social worker asked whether I wanted to talk in welsh, but I’m English. 

Yes, I felt I could ask her if I didn’t understand. 



	How has the social worker’s involvement met your expectations for this visit?

	I feel supported, and reassured that I am involved In finding the right care home. 

	Are there any other comments or suggestions that you would like to make?
	No 
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