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ABSTRACT
Social media has become an important part of university students’ daily lives and is widely used for communication, entertainment, networking, and educational purposes. This study critically examined the impact of social media usage on academic performance among university students using secondary data from peer-reviewed research. A structured literature review methodology was adopted to analyse published studies conducted between 2012 and 2025. The study used thematic synthesis and comparative analysis to identify patterns, relationships, and contradictions within the literature.
The findings revealed that excessive social media usage negatively affects academic performance through distraction, procrastination, poor concentration, and ineffective time management. Many studies reported that students who spent long periods on social networking platforms experienced lower academic achievement and reduced productivity. However, the literature also highlighted positive educational benefits, including academic collaboration, information sharing, peer support, communication, and increased student engagement when social media is used appropriately.
The study concludes that social media has both positive and negative effects on university students’ academic performance depending on the frequency, purpose, and manner of use. Responsible and balanced social media usage can support learning and academic communication, while excessive recreational use may harm educational outcomes. The dissertation recommends that universities promote digital wellbeing, responsible online behaviour, and effective time management strategies among students.
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CHAPTER 1: INTRODUCTION
Introduction
The rapid advancement of digital technology and internet accessibility has transformed communication patterns globally. Social media platforms have become central to everyday life, particularly among university students. Applications such as Facebook, Instagram, TikTok, Snapchat, WhatsApp, and X are frequently used for communication, entertainment, networking, and academic collaboration. According to Statista (2024), social media users worldwide exceeded 5 billion people, with young adults representing the largest user group.
The integration of social media into higher education environments has generated significant debate among researchers regarding its influence on academic performance. Some studies suggest that social media enhances learning through collaboration, information sharing, and student engagement (Junco, 2012). Other studies argue that excessive social media use contributes to academic distraction, poor concentration, procrastination, and declining academic achievement (Kirschner & Karpinski, 2010).
This dissertation critically examines the relationship between social media usage and academic performance among university students through secondary research analysis.
Definition of Main Concepts of the Study
Social Media
Social media refers to digital platforms that allow users to create, share, and exchange information, ideas, videos, and other forms of content through virtual communities and networks (Kaplan & Haenlein, 2010).
Academic Performance
Academic performance refers to the measurable outcomes of a student’s educational achievement, commonly assessed through grades, examination results, coursework, and Grade Point Average (GPA).
University Students
University students refer to individuals enrolled in higher education institutions pursuing undergraduate or postgraduate education.
Rationale of the Study
Social media use among university students continues to increase significantly. Students spend considerable amounts of time online for both educational and recreational purposes. While social media provides learning opportunities, excessive usage may negatively affect concentration, academic discipline, and productivity.
Understanding how social media influences academic performance is important because academic success is linked to career opportunities, personal development, and mental wellbeing. This study contributes to existing knowledge by synthesising evidence from peer-reviewed literature to identify patterns, contradictions, and implications for higher education institutions. This study is important because academic performance plays a significant role in students’ future employment opportunities, personal development, confidence, and overall wellbeing. Understanding how social media influences academic achievement can help universities, lecturers, parents, and students develop healthier and more responsible approaches to digital engagement.
Another rationale for this study is the inconsistency of findings within existing literature. Some researchers argue that social media improves collaborative learning, communication, and student engagement (Junco, 2012), while others report negative relationships between excessive social media use and academic achievement (Paul, Baker and Cochran, 2012). This study therefore aims to critically synthesise existing evidence to identify patterns, similarities, and contradictions across previous research.
Aim of the Study
This research aims to critically examine how social media usage influences university students’ academic performance using secondary data from peer-reviewed research. Overall, this study is relevant because social media has become a central part of modern student life, and understanding its academic impact is essential for improving educational outcomes and supporting student success in higher education.
Objectives of the Study
1. To explore the relationship between social media usage and academic performance among university students.
2. To identify the negative effects of excessive social media use on academic achievement.
3. To examine the positive educational benefits of social media in higher education.
4. To analyse patterns of digital engagement and time management among university students.
5. To provide recommendations for improving responsible social media use in academic settings.
Structure
This dissertation is divided into five chapters. Chapter 1 introduces the study, including aims, objectives, and rationale. Chapter 2 discusses the historical, theoretical, and contextual background of social media use among students. Chapter 3 outlines the methodology used for the literature review. Chapter 4 presents the findings and discussion based on thematic analysis. Chapter 5 provides recommendations and conclusions.





CHAPTER 2: BACKGROUND
Historical Background
The evolution of social media can be traced back to the emergence of early online communication systems and internet technologies during the late twentieth century. Before the rise of modern social networking sites, digital communication primarily occurred through email services, chatrooms, bulletin board systems (BBS), and instant messaging applications such as AOL Messenger and Yahoo Messenger. These platforms laid the foundation for online social interaction and virtual communities.
The early 2000s marked the beginning of social networking platforms designed specifically for creating personal profiles, sharing information, and connecting users globally. Friendster, launched in 2002, was among the first major social networking sites to gain international popularity. Shortly afterwards, MySpace became widely used among young people due to its personalised profile features and interactive communication tools. However, the introduction of Facebook in 2004 significantly transformed social networking and digital communication worldwide. Initially designed for university students at Harvard University, Facebook rapidly expanded to other universities and eventually became one of the most influential social media platforms globally (Boyd & Ellison, 2007).
The growth of social media accelerated further with the emergence of smartphones, wireless internet technology, and mobile applications. Platforms such as Twitter/X, Instagram, Snapchat, TikTok, WhatsApp, and YouTube introduced new forms of digital interaction, including video sharing, instant messaging, live streaming, and multimedia communication. According to Kaplan and Haenlein (2010),social media became a technological revolution that transformed how individuals communicate, collaborate, and access information.
In higher education, social media adoption increased rapidly because university students represented one of the largest groups of internet users. Researchers began investigating the educational implications of social media during the late 2000s. Early studies focused mainly on Facebook use among university students and its impact on academic achievement, communication patterns, and social integration (Selwyn, 2009).
Historically, educational technologies such as virtual learning environments, online discussion forums, and e-learning systems were introduced to improve access to education and student engagement. Social media gradually became integrated into these digital learning environments because it allowed students to communicate more easily, collaborate in groups, and share academic resources. Madge et al. (2009) argued that social networking platforms supported informal learning among university students by encouraging peer interaction outside traditional classroom settings.

However, alongside these educational opportunities, scholars also identified growing concerns regarding distraction, internet addiction, reduced concentration, and declining academic productivity. Kirschner and Karpinski (2010) were among the first researchers to report a negative relationship between Facebook use and Grade Point Average (GPA) among university students. Their findings sparked wider academic debates about whether social media supports or harms educational outcomes.
The COVID-19 pandemic further increased reliance on social media and digital communication technologies in higher education. During lockdown periods, universities worldwide shifted to online teaching and virtual communication platforms. Social media applications became important tools for academic collaboration, information sharing, peer support, and maintaining social connections during periods of social isolation.
Today, social media is deeply integrated into university students’ academic and personal lives. Current scholarly discussions continue to examine both the positive educational benefits and the negative academic consequences associated with social media usage. Researchers increasingly focus on issues such as digital wellbeing, attention span, online learning engagement, mental health, cyberbullying, and social media addiction among university students.

Theoretical Background
Uses and Gratifications Theory
Uses and Gratifications Theory (UGT) is one of the most widely used theoretical frameworks for understanding media consumption behaviour. The theory was developed by Katz, Blumler and Gurevitch (1973), who argued that audiences are active participants in selecting media platforms that satisfy their personal, psychological, and social needs. Unlike traditional media theories that view audiences as passive consumers, UGT emphasises that individuals intentionally choose specific media channels to achieve desired gratifications. 
However, excessive gratification-seeking behaviour may negatively affect academic performance. Students who prioritise entertainment and social interaction over academic responsibilities may experience distraction, procrastination, reduced concentration, and poor time management. Junco and Cotten (2012) found that multitasking between social media and academic tasks reduced students’ learning efficiency and academic outcomes.
Uses and Gratifications Theory is particularly relevant to this study because it helps explain why university students spend significant amounts of time on social media despite potential academic consequences. The theory demonstrates that social media usage is motivated by different personal needs and that the impact on academic performance depends on how students choose to engage with these platforms.
 Overall, UGT provides a useful framework for understanding both the educational benefits and academic risks associated with social media usage among university students.

Social Learning Theory
Bandura’s Social Learning Theory explains that individuals learn behaviours, attitudes, and skills by observing and interacting with others within their social environment (Bandura, 1977). The theory highlights the importance of observation, imitation, modelling, and social interaction in the learning process. According to Bandura, people are influenced not only by direct experiences but also by watching the actions and behaviours of others.
In the context of social media, university students are continuously exposed to information, opinions, academic discussions, and peer interactions through online platforms. Social media creates opportunities for collaborative learning by allowing students to communicate with classmates, share educational materials, participate in discussion groups, and access academic content instantly.
Research suggests that social networking platforms support peer-assisted learning and knowledge sharing. For example, WhatsApp groups and Facebook study communities enable students to exchange lecture notes, discuss assignments, and provide academic support to one another. Junco (2012) found that students who used social media for educational communication demonstrated increased engagement and classroom participation.

Cognitive Load Theory
Cognitive Load Theory was developed by Sweller (1988) and focuses on how the human brain processes information during learning activities. The theory argues that the brain has a limited working memory capacity, meaning that individuals can only process a certain amount of information effectively at one time. When too much information is presented simultaneously, learning efficiency and concentration may decrease.
This theory is highly relevant to social media use among university students because digital platforms constantly expose users to large amounts of information, notifications, videos, advertisements, and messages. Students frequently multitask between academic activities and social media engagement, which increases cognitive overload and reduces attention span.
Research by Ophir, Nass and Wagner (2009) found that heavy media multitaskers often struggle to filter irrelevant information and maintain concentration on important tasks. Similarly, Junco and Cotten (2012) reported that students who multitasked with social media during studying experienced lower academic performance and reduced learning effectiveness.
Social media platforms are specifically designed to capture and maintain users’ attention through continuous updates, notifications, and interactive features. This constant switching between academic tasks and social media activities can interrupt memory retention, reduce productivity, and negatively affect students’ ability to focus during lectures or study sessions.
Cognitive Load Theory therefore helps explain why excessive social media use may contribute to academic distraction, procrastination, and poor concentration among university students. The theory suggests that reducing unnecessary digital distractions may improve students’ ability to process academic information more effectively and achieve better educational outcomes.

International Context
Globally, university students spend significant time on social media platforms. Studies from the United States, Europe, Asia, and Africa have reported mixed findings regarding the relationship between social media use and academic performance.
In the United States, Kirschner and Karpinski (2010) found that Facebook users reported lower GPAs compared to non-users. Similarly, studies in Asia reported that excessive smartphone and social media use contributed to sleep disruption, reduced concentration, and poor academic achievement (Al-Menayes, 2015).
However, research also highlights educational benefits. Junco (2012) found that Twitter enhanced student engagement and improved classroom participation. Social media supports collaborative learning, academic communication, and access to educational materials. More recent studies continue to support these findings, showing that prolonged social media use contributes to academic procrastination, lower academic self-discipline, and reduced classroom engagement (Kim, Gentile and Linder, 2025).
Similarly, research involving Chinese undergraduate students found that motivations for social media use, particularly entertainment-focused behaviour, were associated with stress and lower academic attainment. However, the study also suggested that educational and information-seeking use of social media could positively support learning outcomes (Current Psychology, 2024). Internationally, scholars increasingly recognise that the impact of social media depends not only on the amount of time students spend online but also on how social media is used. Educational use of social networking platforms may support collaborative learning, access to academic resources, and peer communication. In contrast, entertainment-focused and excessive use is more strongly associated with distraction, poor time management, and lower academic achievement.
Despite the educational opportunities created by social media, global concerns remain regarding digital addiction, misinformation, cyberbullying, sleep disruption, mental health problems, and declining attention spans among university students. These concerns continue to influence international debates about responsible technology use in higher education institutions.
National and Local UK Context
In the United Kingdom, social media use among university students has increased rapidly over the past decade. The Office for National Statistics (2023) reported high internet and smartphone usage among young adults aged 18–24 years.
UK universities increasingly use social media for communication, virtual learning environments, and student support services. During the COVID-19 pandemic, social media platforms became essential tools for remote learning and academic collaboration.
The Higher Education Policy Institute (HEPI) reported that digital technologies, including social media and artificial intelligence tools, are increasingly shaping students’ learning behaviours in UK universities. A recent survey found that over 90% of university students used digital AI-related tools for academic purposes, highlighting the growing dependence on online technologies in higher education. (The Gaurdian,2025)
Furthermore, UK universities have reported concerns regarding declining lecture attendance and reduced student engagement. Researchers argue that excessive online activity, social media distraction, mental health challenges, and changing attitudes towards learning contribute to these issues.
Despite these benefits, concerns remain regarding digital addiction, cyberbullying, reduced attention spans, and mental health challenges associated with excessive social media use among students.

CHAPTER 3: METHODS
Introduction
This chapter outlines the methodology used in this dissertation, including the research design, data collection methods, data analysis procedures, and ethical considerations. The purpose of this chapter is to explain how the study was conducted and justify why the selected methods were appropriate for addressing the research aim and objectives.
This dissertation used a secondary research approach to critically examine how social media usage influences academic performance among university students. Secondary research was considered suitable because it allowed the researcher to analyse and compare existing academic evidence from different countries, educational contexts, and research perspectives.
Research Design
This study adopted a qualitative secondary research design using a structured literature review methodology. Secondary research involves analysing previously published data to answer research questions and generate new insights (Johnston, 2017).
A structured literature review was selected because it allows the researcher to critically evaluate existing evidence regarding the relationship between social media usage and academic performance. The structured literature review approach also improved transparency and reliability because it followed organised procedures for selecting and analysing academic sources. Tranfield, Denyer and Smart (2003) argued that structured reviews improve the quality and credibility of research by using systematic and replicable methods.
Data Collection
Peer-reviewed journal articles were collected from academic databases including:
· Google Scholar
· PubMed
· ScienceDirect
The inclusion criteria included:
· Studies published between 2012 and 2025
· Peer-reviewed journal articles
· Research focused on university students
· English language publications
· Studies examining social media and academic performance
The exclusion criteria included:
· Studies involving school-aged children only
· Non-peer-reviewed sources
· Articles unrelated to academic performance
· Duplicate studies
Keywords used during the search included:
· Social media
· Academic performance
· University students
· Digital engagement
· Social networking
· Facebook and education
Data Analysis
A thematic synthesis and comparative analysis approach was used (Tranfield, Denyer & Smart, 2003). Findings from the selected literature were grouped into major themes:
· Academic distraction
· Time management difficulties
· Academic collaboration benefits
Thematic analysis enabled the identification of patterns, similarities, and contradictions across studies.
Ethical Considerations
As this study used secondary data from published research, no direct human participants were involved. Ethical considerations focused on accurate referencing, avoiding plagiarism, and ensuring that all sources were appropriately acknowledged.
The study complied with academic integrity guidelines and ethical standards for literature review research. Academic literature was collected from credible databases using a systematic search strategy and analysed through thematic analysis. Ethical principles, reliability, and validity were also considered throughout the research process.

The following chapter presents the findings and discussion based on the themes identified during analysis.

CHAPTER 4: RESULTS AND DISCUSSION
Characteristics of the Literature Selected for Analysis
The literature reviewed included studies conducted across multiple countries including the United Kingdom, United States, Saudi Arabia, Nigeria, China, and India. Most studies used quantitative survey methods to examine the relationship between social media use and academic outcomes.
This chapter presents the findings identified from the literature reviewed and discusses how social media usage affects the academic performance of university students. The findings are organised into three major themes identified through thematic analysis:
1. Academic distraction
2. Time management difficulties
3. Academic collaboration benefits
The chapter also includes a detailed discussion comparing findings from previous studies and relating them to the theoretical frameworks discussed earlier in the dissertation.
Theme 1: Academic Distraction
One of the most dominant themes identified throughout the literature was academic distraction caused by excessive social media use. Many researchers argued that social networking platforms interrupt students’ concentration, reduce study efficiency, and negatively affect educational performance.
University students are among the most active social media users globally. Due to smartphones and constant internet access, students can access social media at any time during lectures, study sessions, and even examinations. While social media offers entertainment and communication opportunities, excessive engagement often interferes with students’ ability to focus on academic tasks.
Kirschner and Karpinski (2010) were among the earliest researchers to report a negative relationship between Facebook use and academic performance. Their study found that students who frequently used Facebook spent fewer hours studying and achieved lower Grade Point Averages (GPAs) compared to non-users. The researchers concluded that excessive social networking distracted students from academic responsibilities.
Similarly, Paul, Baker and Cochran (2012) found that students who spent significant time on online social networking sites reported lower academic achievement and poorer study habits. The study argued that multitasking between social media and educational activities reduces concentration and learning effectiveness.

Academic distraction occurs because social media platforms are designed to capture users’ attention continuously. Features such as notifications, likes, comments, messages, and personalised content encourage repeated checking behaviours. Many students interrupt study sessions frequently to check updates, respond to messages, or browse entertainment content.
According to Cognitive Load Theory (Sweller, 1988), the human brain has limited working memory capacity. When students divide their attention between studying and social media, cognitive overload occurs, making it difficult to process academic information effectively.
Research by Rosen, Carrier and Cheever (2013) found that students who checked social media frequently during studying performed poorly on academic tasks and struggled to maintain attention for long periods. Similarly, Ophir, Nass and Wagner (2009) argued that heavy media multitaskers have difficulty filtering irrelevant information and maintaining concentration.
Another important issue identified in the literature is classroom distraction. Many students use smartphones during lectures to browse social media rather than engage with learning activities. This behaviour reduces participation, note-taking, and information retention.
Studies also suggest that social media contributes to procrastination among university students. Procrastination refers to delaying important academic tasks despite understanding the negative consequences. Students often use social media as a form of escape from academic stress or boredom.
Al-Menayes (2015) found that social media addiction was associated with procrastination, reduced concentration, and poor academic discipline among university students. Excessive use of entertainment-focused platforms such as TikTok and Instagram was particularly associated with decreased productivity.
Psychological factors also contribute to academic distraction. Fear of Missing Out (FOMO) encourages students to remain constantly connected online. Many students feel anxious when disconnected from social media because they fear missing important social interactions, updates, or trends.
Research has also shown that excessive social media use affects sleep quality, which indirectly influences academic performance. Students who remain active online late at night often experience fatigue, poor memory retention, and reduced concentration during lectures.
Despite these concerns, some studies argued that not all social media use causes distraction. Students who use social media primarily for educational communication may experience fewer negative academic effects compared to students who use it mainly for entertainment.
Overall, the literature strongly suggests that excessive and uncontrolled social media use contributes significantly to academic distraction among university students. Continuous interruptions, multitasking, and entertainment-focused behaviour reduce concentration and negatively affect learning outcomes.

Theme 2: Time Management Difficulties

The second major theme identified within the literature was poor time management associated with excessive social media use. Effective time management is essential for university students because higher education requires balancing lectures, coursework, examinations, employment, and personal responsibilities.
Many researchers found that social media consumes significant amounts of students’ time and contributes to reduced productivity. Students frequently spend several hours each day scrolling through social networking platforms, often without recognising how much time has been lost.
Social media applications are designed to maximise user engagement through endless scrolling features, short videos, instant messaging, and personalised recommendations. As a result, students may intend to spend only a few minutes online but remain engaged for much longer periods.
Junco and Cotten (2012) found that students who multitasked with social media during studying experienced lower academic performance because divided attention increased the time needed to complete tasks. Students often struggled to balance academic responsibilities with online activities.
Similarly, Lau (2017) found that non-academic social media multitasking negatively predicted academic achievement among university students. The study suggested that students who continuously switched between educational tasks and social networking experienced reduced efficiency and productivity.
One of the most common consequences of poor time management is procrastination. Students may delay assignments, revision, or coursework while spending time on entertainment-based social media activities.
Uses and Gratifications Theory explains why students continue engaging with social media despite academic consequences. According to Katz, Blumler and Gurevitch (1973), individuals use media platforms to satisfy psychological and social needs such as entertainment, relaxation, escapism, and communication.
Students often turn to social media to relieve stress or avoid academic pressure. However, excessive engagement may create a cycle of procrastination and reduced academic productivity.
Research conducted in South Africa found that students who spent more than four hours daily on social media experienced difficulties completing assignments and managing academic schedules effectively.
Poor time management also affects attendance and classroom participation. Students who spend excessive time online late at night may oversleep, miss lectures, or experience fatigue during academic activities.
Several studies linked excessive social media use to digital addiction. Digital addiction refers to compulsive online behaviour characterised by loss of control over internet use. Kuss and Griffiths (2011) found that some students demonstrated addictive patterns of social networking behaviour, including compulsive checking, emotional dependence, and inability to reduce online time.These addictive behaviours negatively affect students’ ability to organise study schedules and prioritise academic tasks.

However, the literature also identified some positive uses of social media for time management. Educational platforms and group communication tools can help students organise coursework, share reminders, and coordinate assignments.
Apps such as WhatsApp and Microsoft Teams allow students to communicate quickly regarding deadlines, lecture changes, and group projects. Some students also use online calendars and educational pages to improve organisation and productivity.
The impact of social media on time management therefore depends on self-discipline, purpose of use, and digital habits. Students who establish boundaries and limit recreational social media use are more likely to maintain effective study routines.
Overall, the findings demonstrate that excessive recreational social media use contributes significantly to poor time management among university students. Continuous online engagement reduces study time, increases procrastination, and negatively affects productivity and academic achievement.
Theme 3: Academic Collaboration Benefits

Although many studies focused on the negative effects of social media, the literature also identified important educational benefits associated with social networking platforms. One of the most significant positive themes was academic collaboration.Social media has transformed communication within higher education by allowing students to interact beyond traditional classroom settings. Platforms such as WhatsApp, Facebook Groups, Microsoft Teams, Telegram, YouTube, and X/Twitter are increasingly used for academic communication and collaborative learning.
Bandura’s Social Learning Theory (1977) helps explain the educational value of social media collaboration. The theory argues that individuals learn through observation, communication, and interaction with others. Social networking platforms create opportunities for students to exchange ideas, discuss academic topics, and support one another.
Junco (2012) found that students who used Twitter for educational discussions demonstrated higher levels of classroom engagement and participation. Similarly, Tess (2013) argued that social media enhances collaborative learning and student interaction when integrated appropriately into educational settings.
WhatsApp groups are particularly popular among university students for academic purposes. Students commonly use these groups to share lecture notes, discuss assignments, exchange resources, and organise group projects.Research suggests that social media supports informal learning outside classroom environments. Madge et al. (2009) argued that Facebook encouraged social integration and peer learning among university students.
Social media also improves access to educational resources. Students can access tutorials, recorded lectures, webinars, and academic discussions through platforms such as YouTube and TikTok.

During the COVID-19 pandemic, social media became especially important for maintaining communication and educational continuity. Universities relied heavily on digital communication platforms to support remote learning and peer interaction.
Students also reported that social media improved communication with lecturers and classmates. Digital platforms allow students to ask questions quickly, receive updates instantly, and participate in collaborative discussions regardless of geographical location.
Another important educational benefit identified in the literature is emotional and peer support. University life can be stressful and isolating for some students, especially international students or first-year undergraduates. Online communities provide opportunities for encouragement, emotional support, and shared academic experiences.
However, researchers emphasised that educational benefits depend on responsible and purposeful use. Students who primarily use social media for academic communication may experience positive educational outcomes, while entertainment-focused use is more likely to create academic difficulties.Some researchers also raised concerns regarding misinformation and unreliable educational content online. Students may encounter inaccurate academic advice from influencers or unverified social media sources.
Despite these limitations, the literature generally recognised that social media can positively support communication, collaboration, and learning when used appropriately.

DISCUSSION
The findings from this study demonstrate that social media has both positive and negative effects on university students’ academic performance. The impact largely depends on how frequently students use social media, the purposes for which it is used, and students’ ability to manage digital distractions responsibly.
The first major finding of this study was that excessive social media use contributes significantly to academic distraction. This finding is consistent with previous studies conducted internationally.Kirschner and Karpinski (2010), Paul, Baker and Cochran (2012), and Rosen et al. (2013) all reported that frequent social media use reduces concentration, interrupts studying, and negatively affects academic achievement.
These findings strongly support Cognitive Load Theory (Sweller, 1988), which argues that excessive information processing reduces learning efficiency. Social media platforms continuously expose students to notifications, messages, entertainment content, and online interactions, making it difficult to maintain academic focus.
The study also found that multitasking is a major problem among university students. Many students attempt to study while simultaneously using social media. Although students may believe they can successfully divide attention, research demonstrates that multitasking reduces productivity and concentration.

Another important finding was the relationship between social media use and poor time management. Excessive online engagement was associated with procrastination, reduced productivity, and difficulty balancing academic responsibilities.This finding supports Uses and Gratifications Theory because students often use social media to satisfy psychological needs such as entertainment, relaxation, communication, and escapism.
Many students use social networking platforms to avoid stress or boredom associated with academic work. However, this behaviour can negatively affect assignment completion, revision, and classroom participation.
The findings also highlighted concerns regarding digital addiction among university students. Excessive social media use may create compulsive behaviours that reduce students’ self-control and academic discipline.Despite the negative findings, the study also identified important educational benefits of social media.Social media platforms support collaborative learning, peer interaction, information sharing, and communication between students and lecturers.
These findings support Social Learning Theory (Bandura, 1977), which suggests that learning occurs through observation and interaction with others. Students benefit academically when social media is used for educational discussions, group collaboration, and sharing learning resources.The findings therefore suggest that social media itself is not entirely harmful. Instead, the impact depends on students’ behaviour, purpose of use, and level of self-regulation.
Students who use social media responsibly for academic communication and collaboration may experience positive educational outcomes. In contrast, excessive recreational use is more strongly associated with academic difficulties.
Another important issue identified in the literature is the role of universities in promoting responsible digital behaviour. Universities increasingly recognise the need to support digital wellbeing, time management, and healthy online habits among students.Educational institutions may benefit from integrating digital literacy and time management programmes into student support services.
The findings also demonstrate the importance of balancing technology use within higher education. Social media has become an unavoidable part of modern student life, particularly following the expansion of digital learning during the COVID-19 pandemic. Therefore, rather than completely discouraging social media use, universities should encourage balanced and productive engagement with digital platforms.

Strengths of this Research
One major strength of this study is the use of a wide range of peer-reviewed literature from different countries and educational settings. This improved the depth and reliability of the findings. Another strength is the use of thematic analysis, which allowed the researcher to identify recurring themes and compare findings systematically. The study also explored both positive and negative effects of social media rather than focusing only on academic problems.

Limitations of the Study

Despite these strengths, several limitations should be acknowledged. Firstly, the study relied entirely on secondary data and did not include primary research involving university students directly. Secondly, many studies used self-reported questionnaires, which may contain response bias. Thirdly, social media trends change rapidly, meaning that findings may evolve as new platforms and technologies emerge. Finally, different studies measured academic performance differently, making direct comparison difficult.
This chapter presented and discussed the findings identified from the literature review. Three major themes were explored: academic distraction, time management difficulties, and academic collaboration benefits.
The findings demonstrated that excessive recreational social media use negatively affects concentration, productivity, and academic performance. However, social media also provides educational benefits through communication, collaboration, and information sharing. The following chapter presents the recommendations and conclusion of the study.

CHAPTER 5: RECOMMENDATIONS AND CONCLUSION
Introduction

This chapter presents the conclusion and recommendations of the dissertation. It summarises the major findings identified from the literature review and thematic analysis regarding the impact of social media usage on academic performance among university students. The chapter also outlines recommendations for students, universities, educators, and future researchers. The purpose of this dissertation was to critically examine how social media usage influences university students’ academic performance using secondary data from peer-reviewed research. Through thematic analysis, three major themes were identified:
· Academic distraction
· Time management difficulties
· Academic collaboration benefits
The findings demonstrated that social media has both positive and negative effects on academic performance depending on how students engage with digital platforms.

Conclusion
Social media has become deeply integrated into the everyday lives of university students. Platforms such as Facebook, Instagram, TikTok, WhatsApp, Snapchat, YouTube, and X/Twitter are widely used for communication, entertainment, information sharing, and educational interaction. Due to widespread internet access and smartphone ownership, students now spend large amounts of time engaging with social networking applications daily.

The findings of this dissertation revealed that excessive and uncontrolled social media use negatively affects academic performance among university students. One of the most significant negative effects identified was academic distraction.
The literature demonstrated that students frequently experience interruptions during lectures, revision, assignments, and independent study because of continuous notifications, messaging, videos, and entertainment content available on social media platforms. Multitasking between social networking and academic activities reduces concentration, productivity, and information retention.
These findings strongly support Cognitive Load Theory (Sweller, 1988), which explains that excessive information processing reduces learning efficiency. Students who constantly divide attention between studying and social media often struggle to maintain academic focus.
The study also identified poor time management as another major issue associated with excessive social media use. Many students spend several hours each day online without recognising how much productive study time is lost.
The findings showed that social media contributes to procrastination, ineffective study habits, reduced productivity, and difficulty balancing academic responsibilities. Uses and Gratifications Theory helped explain that students often use social media for entertainment, relaxation, communication, and escapism during periods of stress or boredom.
However, despite these negative effects, the dissertation also found that social media can provide important educational benefits when used responsibly.
The findings demonstrated that social networking platforms support academic collaboration, peer learning, communication, and information sharing among university students. Applications such as WhatsApp, Facebook Groups, Microsoft Teams, and YouTube are increasingly used for discussing assignments, sharing lecture notes, organising group projects, and accessing educational materials.These findings supported Social Learning Theory (Bandura, 1977), which argues that learning occurs through interaction, communication, observation, and collaboration with others.
The dissertation therefore concludes that social media itself is neither completely harmful nor entirely beneficial. Instead, its impact depends largely on students’ behaviour, self-discipline, purpose of use, and digital habits. Students who use social media responsibly for educational communication and collaboration may experience positive academic outcomes. In contrast, students who engage excessively with entertainment-focused content are more likely to experience distraction, procrastination, poor time management, and reduced academic performance.
The study also concludes that universities and educational institutions have an important responsibility to promote healthy digital behaviour and responsible social media use among students.

Overall, the dissertation demonstrates that social media has a complex and multidimensional influence on academic performance among university students. Its effects may be positive or negative depending on how it is managed within educational environments.

Recommendations
Recommendations for Students
· Students should develop healthier and more balanced social media habits to improve concentration and academic productivity.
· Students are encouraged to:
· Limit recreational social media use during study sessions
· Turn off unnecessary notifications while studying
· Develop structured study schedules and time management strategies
· Use social media primarily for academic communication and collaboration
· Reduce excessive nighttime social media use to improve sleep quality
· Practice digital self-discipline and self-control
· Students should also become more aware of the academic and psychological effects of excessive social media use.

Recommendations for Universities

· Universities should introduce awareness programmes and workshops focused on digital wellbeing, responsible technology use, and time management skills.
· Promote awareness of academic distraction caused by excessive social media use
· Provide support services related to digital addiction and student wellbeing
· Encourage balanced technology use in educational settings
· Integrate digital literacy training into student orientation programmes
· Promote healthy study habits and academic productivity strategies
· Universities should also explore ways of integrating social media positively into teaching and learning activities.

Recommendations for Lecturers and Educators
· Lecturers and educators should recognise both the opportunities and risks associated with social media within higher education.
· Use social media platforms to support collaborative learning
· Encourage educational discussions through online groups
· Share lecture materials and educational resources digitally
· Educate students about procrastination and distraction
· Promote critical thinking and responsible digital engagement
· Teachers should also encourage students to maintain focus during classroom activities by reducing unnecessary smartphone use.
Educational policy makers should recognise the increasing influence of digital technologies within higher education. Policies should focus on:
· Promoting digital wellbeing within universities.
· Supporting responsible technology use among students.
· Encouraging research on social media and student wellbeing.
· Improving digital literacy education
· Addressing online addiction and academic distraction issues.
Recommendations for Future Research

Future research should conduct primary studies involving university students directly to gain deeper understanding of students’ experiences and behaviours.
· Conduct interviews or surveys exploring student experiences.
· Examine specific social media platforms such as TikTok or Instagram separately.
· Investigate long-term effects of social media addiction.
· Explore relationships between social media, mental health, and academic motivation.
· Compare social media use across different countries and cultures.
· Investigate the impact of artificial intelligence and emerging technologies on learning.
Contribution of the Study

This dissertation contributes to existing academic knowledge by critically examining the relationship between social media usage and academic performance among university students. The study contributes by:
Identifying key themes within existing literature.
Comparing international and national research findings.
Exploring both positive and negative impacts of social media.
Applying theoretical frameworks to explain student behaviour.
Highlighting the importance of responsible digital engagement within higher education.

Limitations of the Study

Several limitations should be acknowledged.

Firstly, the dissertation relied entirely on secondary data rather than primary research involving students directly. Secondly, different studies used different methodologies and measurements of academic performance, which made comparison difficult. Thirdly, social media trends continue to evolve rapidly, meaning that future technological developments may influence student behaviour differently. Additionally, many reviewed studies relied on self-reported questionnaires, which may contain bias or inaccurate responses.
Despite these limitations, the study provided valuable insights into the complex relationship between social media usage and academic performance among university students.Final Conclusion
In conclusion, social media has become a major part of modern university life and significantly influences students’ educational experiences. The findings of this dissertation demonstrate that excessive recreational social media use negatively affects concentration, productivity, time management, and academic achievement. However, social media also provides important opportunities for communication, collaboration, peer learning, and educational engagement when used responsibly.
The study therefore concludes that balanced and controlled social media use is essential for supporting positive academic outcomes among university students.
As digital technologies continue to evolve, universities, educators, students, and policy makers must work together to encourage healthier digital habits and responsible engagement with social networking platforms.Ultimately, social media should be viewed not only as a source of distraction but also as a powerful educational tool whose impact depends on how effectively it is managed and utilised within higher education.
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