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LEVEL 4 – PLACEMENT PORTFOLIO
Observation and evaluation of the work placement
 
I have not used AI to support my work
 
Introduction
In this portfolio I will be commenting on good youth work practices that I have observed, detailing my research towards my community profile and summarising what learning from my placement that I can make use of in the future. 
My Level 4 placement takes places at two open access youth clubs operated by Carmarthenshire Youth Support Service; St Clears and Tycroes Youth Clubs. A typical session at one of these youth clubs usually involves a cooked meal, games (such as UNO and Pictionary), arts and crafts, video games, music and sports. The majority of these activities are initiated by the young people themselves. Both these youth clubs demonstrate good youth work practices by being open access providing safe environments for young people (Welsh Government, 2019, p.16). This is because the work with young people is ‘based on the voluntary engagement of young people’ (Welsh Government, 2019, p.5). The young people at these youth clubs have the freedom to enter and leave the club. In addition, the youth clubs are located in places that are easily accessible to the young people. For example, St Clears Youth Club takes place at St Clears Leisure Centre. 
 
Observation, Evaluation and Examples
Carmarthenshire Youth Support Service is an organisation that is responsible for providing dedicated youth support services throughout Carmarthenshire (Carmarthenshire Family Information Service, 2025)(hereafter CFIS). It was formed in 2016, when the Carmarthenshire Youth Service and the Youth Offending Service merged into a ‘’single integrated structure’’ (Carmarthenshire County Council, 2016, p.3). Carmarthenshire Youth Support Service is operated through Carmarthenshire Country Council and acquires funding from the Welsh Government (CFIS, 2025). The service offers designated assistance to people of the ages 8-25 years. Their vision is to enable young people to ‘’reach their full personal, social and educational potential’’ (CFIS,2025). Carmarthenshire Youth Support Service delivers their services through a range of teams and a variety of settings. For example, the Targeted Youth Support team are in charge of school-based youth work at Carmarthenshire’s country schools (CFIS, 2025). My Level 4 placement is being undertaken through the Universal Support Team that focuses on ‘open access’ services such as the operations of youth clubs in Carmarthenshire. The main activities at these youth clubs involve residential programmes, outdoor activities, cooking, arts and crafts. These activities ‘’support community safety’’ and ‘’reduce anti-social behaviour’’ (CFIS, 2025). 
From my time so far at my Level 4 placement with Carmarthenshire Youth Support Service, I have been able to observe several examples of good youth work practices. These have been demonstrated through the young people themselves at the youth clubs as well as from the interactions between the young people and youth work staff. Through my reflections, I have also been able to further identify good youth work practice and explore how they link with youth work policies and theory. 
One example of good youth work practice that I have experienced at my placement is that of young people choosing their evening meal. This is in line with ‘participative’, one of the five key principles and values of youth work in Wales (Youth Work in Wales Review Group, 2022, p.8). Enabling young people at youth clubs to be involved in choosing what food they would like to eat every week helps young people be a part of a partnership with the youth workers and experience a level of responsibility (Youth Work in Wales Review Group, 2022, p.8). This is a step towards a young person experiencing a level of power that they may not have had before.
Another example of an effective youth work practice is that of cooking or baking activities that take place at these youth clubs. One activity that I was able to arrange for the young people was making pancakes. Working alongside the young people, I was able to assist the young people at Tycroes mixing pancake batter and frying them over a stove. For some it was the first time making pancakes from scratch, whilst for others it was the first time flipping pancakes. The reason as to why this was a good youth work practice is because it created an opportunity for the young people to ‘use  their learning to enhance their future development’ (CLD Standards Council Scotland, 2019, p.20) (hereafter CLDSCS). This baking activity also links with youth work’s value of ‘education’ (Youth Work in Wales Review Group, 2022, p.8) and is a form of ‘informal learning’ (CLDSCS, 2019, p.19). From a simple activity like making pancakes, the Youth Work in Wales: Principles and Purposes document outlines that young people are able to attain skills ‘for their own personal development and fulfilment’ (Youth Work in Wales Review Group, 2022, p.8). Not only this, but it provides the opportunity for young people to utilise this new skill in other areas of their life in the future.
One evening at youth club, a young person became a bit aggressive towards another young person at the club. In order to de-escalate the situation, the youth club staff accompanied the young person to another space in order for them to calm down. They also decided to close the youth club early in order to get in contact with the young people’s parents. This is another example of good youth work practice that I have experienced as the youth club staff demonstrated the steps to be taken in order to diffuse a negative situation. Further action involved the youth club staff writing reports about the incident and reminding all young people of their club’s values. This is in accordance with the National Occupational Standards for Youth Work (CLDSCS, 2019, p.60) were youth workers ‘’ask young people to reflect upon their behaviour and determine the causes and consequences of their actions’’. The outcome of this situation saw the young person receive additional support at home and in school. 
In conclusion, I have seen how youth work theory and policy are vital for delivering good youth work practice. Furthermore, I have observed how the structure and work of the placement provider is almost entirely based on what the young people at the youth clubs want to do. In other words, there is no clear structure of what each youth club session looks like. The young person is at the centre of what the youth clubs base their decisions on. This therefore means, that the overall structure of the youth clubs fluctuate depending on what the young people feel like doing. 
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