Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: 
Sasha Leasley
Email address:
2421239@student.uwtsd.ac.uk
Learner’s University Registration Number:
2421239
Cohort: 21 onwards


 





Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.


Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  24.09.25

To be completed by learner. 

	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The purpose of the meeting was to complete a weekly review meeting which allow parents the opportunity to reflect upon their parenting, identify any support needs, and find possible solutions to any issues that have been identified, focusing upon parent’s whilst also raising concerns in an open and honest forum.

The family I chose consists of a father and his 3-month-old baby who are residing within our centre for the purpose of a residential parenting assessment under section 38(6) of The Children Act 1989. The assessment involves 24/7 observations of the father and his care of the baby and assessment of his ability to ensure the baby’s safety. The family have resided in the centre for 12 weeks.

The father is originally from England and came to reside in Wales after beginning a relationship with the baby’s mother who is Welsh. He is living in an unknown area away from his family support networks. The father does not speak Welsh therefore Welsh language was not required.

I verbally asked for the father’s consent in the review meeting the week earlier. I am confident he understood what was being requested as he explained completing similar tasks in his previous employment. I advised him to think about this and reassured that he did not need to take part if he didn’t wish. I also wrote a simple consent form, using jargon-free language, which he signed and again sought verbal consent at the beginning of the meeting. 

I chose this individual as their assessment is going well and I did not believe it would be appropriate to chose other cases where I would need to raise serious concerns regarding their parenting, therefore minimising any negative impacts. The father was nervous regarding my manager observing, therefore, we agreed for my manager to observe via CCTV (which is standard practice within the centre) to reduce any additional stress and the power imbalance as normally senior managers only join meetings to address significant concerns. 

Word count: 328 (270-330)




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


The meeting was conducted using English language as the father in question is not a Welsh speaker. This was established as part of our induction process when the family first joined our organisation. As I am a first language English speaker, this did not pose any difficulties regarding language barriers or differences for this meeting.

However, at the time the family moved into the centre, the father was joined by the mother, who was a first-language Welsh speaker. She was allocated a Welsh speaking keyworker prior to admittance, which meant that she could have her keyworker sessions in a language of her choice without needing to request this, in line with the ‘Active Offer’ and More Than Just Words (Welsh Government, 2022) guidance. She was also offered the opportunity to receive written information in the Welsh medium if she wished, along with Welsh language being spoken by a number of support staff, who would use a mix of Welsh and English when conversing with residents, and all child-focused activities incorporating both Welsh and English nursery rhymes and language.  

That being said, I myself am not a Welsh-speaker, and the Welsh-speaking social worker in our organisation has unfortunately left, meaning that I am the only social worker available to complete assessments. This would have been a problem if she wished to have undertaken her assessment in Welsh as this would not be an option for her and I would have had to rely on the translation of her keyworker. Unfortunately, relying on translations can be problematic as it can lead to miscommunication issues which could negatively impact the accuracy of assessments, or clients may feel isolated, misunderstood and unsupported (Linguistic Pont, 2024). 

Additionally, not all staff employed by my organisation speak Welsh, and, although all efforts are made to have a Welsh speaker on shift, this is not always possible. Unfortunately, this means that Welsh speakers do not always have the option to engage with the service in Welsh, which can impact upon effective communication, and is not necessarily in keeping with current polices and legislation regarding Welsh language, such as the Welsh Language (Wales) Measure 2011 and the Welsh Language Standards (No. 1, No. 2, No. 4, No. 6 and No. 7) Regulations (Amendment) Regulations 2025 including the principles that persons in Wales should be able to live their lives through the medium of Welsh language, if they wish to do so (Welsh Language Commissioner, 2020; Welsh Language Commissioner, 2024). 

When considering other communication needs of the father and whether I had the communication skills he required, the father did not have any hearing impairments, visual impairments, or learning disabilities that required adjustments beyond what I have experienced already or felt able to adapt to. However, if, for example, the father was deaf, given I have not worked with a deaf individual before and do not know sign language, I would have sought support from someone with experience in this area.

However, I did take into consideration the outcome of his cognitive assessment, which identified a weakness within the father’s verbal comprehension and made recommendations regarding effective communication methods with him. These recommendations included using clear, unambiguous everyday language, avoiding idiom, metaphor and technical terminology, avoiding complex sentences, speaking slowly, avoid changing topics too quickly, focusing on one topic at a time, clarifying understanding by asking him to repeat important information in his own words, and providing simple written summaries to act as a memory aid.

Prior to the meeting commencing, I ensured that I had read the case notes and daily logs so I was aware of the care that the father was providing to the baby, any strengths in his parenting as well as any concerns or areas of improvement that I needed to address. I reviewed the notes and actions from our previous meeting and checked whether these had been completed or remained outstanding, so I was aware of this information in preparation for our discussion. 

During our meeting, I made efforts to ensure that I communicated in simple, plain language, asking questions which only focused on a single topic or idea. If I felt that I had asked a question that was too long or felt that father has misunderstood or forgotten what I had asked, I rephrased the question or repeated them to ensure understanding and clarity, both for myself and the father. This ensured that he had understood my questions, but also that I understood his responses and did not interpret or record any information shared by him inaccurately, which could potentially impact upon the accuracy of the assessment and the risk involved.  Following the meeting, he has been provided with an easy-read bullet point summary of the meeting, including his actions and targets, coloured-coded with a traffic light system to support his recall and understanding of what was discussed. This summary includes both his views, thoughts and opinions, along with my views of what’s going well and any concerns or areas of improvement.

During the discussions, I ensured that I took a person-centred and strengths-based approach. I did this by allowing him to share his experiences and accounts and identify his own strengths, including using language which allowed the father to consider what actions he could take to address concerns. For example, I asked open questions such as “tell me how things have been this week? What do you think has gone well? What could you do better? What could you do differently next time?” 

I also ensured that I took an outcomes-focused and solutions-focused approach, discussing with the father and identifying achievable goals and targets and any support needs. The main outcome regarding this case, is for the baby to be raised in a safe home environment, where all his needs are met. This is then broken down into smaller, achievable targets. For example, the father identified that he needs to secure housing as he is currently homeless due to the end of his relationship. We identified that he already has a housing account to bid on properties, however, he is unable to do this at the time of the meeting. We set a target to be included in his action plan to be log into his account on the relevant date and begin bidding for properties. 

Overall, I felt that I was able to communicate effectively with the individual during this meeting, which I do believe will have been helped by the fact that it was a positive meeting, with positive outcomes. However, this has not always been the case with this father.

In my first meeting after the family moved into the centre, I had to address with him some concerns regarding him making threatening comments towards staff after being challenged regarding a lack of supervision of a child in his care at the time. During this meeting, he became very agitated and unhappy at me discussing these concerns with him and resulting in him raising his voice, swearing and leaving the centre in a very agitated and irate manner. On reflection, I felt that I had perhaps been a little too direct when raising my concerns regarding his threatening comments and trying to explore the concerns which led to his involvement with children’s services and him coming to our service, which included an allegation of assault involving strangulation of the baby’s mother. 

Following this, I discussed with the father his feelings at the time and we agreed a plan together whereby he was aware that he could request a break if he felt himself becoming frustrated or overwhelmed. I am now more conscious in these meetings of keeping my body language and tone calm and non-confrontational and I am more aware of any signs and indicators that suggest that he is beginning to become agitated, including his body language and non-verbal cues and tone of voice (Tracey, Randles & Steckler, 2015). I will also regularly check in with him regarding his emotional wellbeing during my discussions, offering breaks and, where possible, providing him with forewarnings if difficult and challenging topics are expected to be discussed. 

Word count: 1341 (1170-1430)





Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  

Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	

	Were you clear why the social worker met with you today?

	

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
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