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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding.
500 words (+/- 10%: include your actual word count at the end of each section).


The Social Services and Wellbeing (Wales) Act. (2014) (SSAWA) places a duty of care on practitioners to identify and work with individuals and other agencies where there are safeguarding concerns. 
S.126 (1) the SSAWA states that an adult at risk is one who is ‘experiencing or at risk of abuse and neglect, (b) has needs for care and support, (c) as a result of those needs is unable to protect himself or herself against the abuse or neglect or the risk of it’ (2014, 1(a,b,c)).

Wales Safeguarding Procedures (2019) (WSP), alongside s.197(1) of the SSAWA defines abuse as ‘physical, sexual, psychological, emotional or financial’ and neglect as a failure to meet an individual’s basic needs, whether it is ‘emotional, psychological or social needs’. The list also notes that practitioners need to take extra precautions in recognising behaviours which can relate to modern slavery, domestic abuse and criminal exploitation (WSP, 2019).
WSP also provide practitioners with ‘pointers for practice’, which indicates different forms of abuse and how these may present themselves in adults, such as physical signs (bruises), and those not so obvious (withdrawal etc). 

S.126(2) of the SSAWA places a duty on a local authority to make enquiries and decide whether action should be taken if they have ‘reasonable cause to suspect that a person within its areas is an adult at risk’.

When considering consent, the best interests of the adult must be the most important consideration prior to investigating safeguarding concerns (WSP, 2019). 
Adults with care and support needs may be able to safeguard themselves, however consideration must be given to the individual’s capacity to make those decisions, in line with the Mental Capacity Act. (2005) (MCA). This includes the ability to make informed decisions and to understand and retain information (WSP, 2019). 
An adult has the right to make unwise decisions, therefore consent needs to be considered alongside the MCA in this instance. 
If there are capacity concerns, a separate assessment must be undertaken in line with the MCA to determine capacity. 

The voice of the individual is paramount, alongside that of carers that may be working with the individual. 
The process includes a person-centred approach in maintaining the rights and best interests of the individual (SSAWA, 2014, part 2(6),2)). Practitioners must gather relevant information and work alongside agencies in gathering information and must always record their findings.

The North Wales Safeguarding board states that under s.127 of the SSAWA, an application for an ‘Adults Protection and Support Order’ may also be sought if other less intrusive approaches to investigating the risk of harm/abuse has taken place (2022:3). If approved, this provides a safe opportunity for adults at risk to express their views to an authorised officer throughout enquiries. 

An adult protection conference may be held as a result of s.126 enquiries if it is determined that the adult remains at risk and requires further action. This will usually include an advocate for the adult. 

S.54 of the SSAWA states that a local authority has a duty to prepare a care and support plan for adults at risk. This requires co-production between the adult and carers and any organisation working with them. 
If declined, then the local authority has a duty to provide information, advice and assistance to support individuals in achieving their outcomes (SSAWA, 2014(17)).



(549 words)





	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work
400 words (+/- 10%: include your actual word count at the end of each section).


When considering the safeguarding process within children’s services, after an initial child at risk referral is completed, if it reaches the threshold as stated in the Children Act (1989), the local authority has a duty under s.47 of the Children Act (1989) to investigate further. 
Under the s.47 enquiry, the local authority is able to take necessary steps to ensure that they have access to the child throughout (Children Act. 1989, 47 (4)(a,b)). Failure to ascertain this could result in an emergency protection order to ensure that the child is safeguarded during their enquiries.
Dependent on the outcome of the enquiry, a multi-agency initial child protection case conference may be held and the child/ren subsequently placed on the child protection register. 

The risk and likelihood of experiencing significant harm within children’s safeguarding justifies ‘compulsory intervention in family life in the best interests of the child’ (The Voice of the Child, 2025).

The Gillick competency and Fraser guidelines help practitioners who work with children to listen to their wishes whilst balancing their responsibility to keep them safe (NSPCC, 2022). Some children may be seen as ‘Gillick competent’, where they may be mature enough to make decisions affecting them, however, thresholds within the Children Act (1989) allow practitioners to assess what would establish a safeguarding issue and the necessity to intervene to safeguard.

Within adults safeguarding, s.126 of the SSAWA places a duty on local authorities to investigate safeguarding concerns relating to adults.
An adult has the right to make unwise decisions which includes the right to decide not to take action to safeguard themselves (NVCO, 2025). 
This coincides with the Mental Capacity Act. (2015), whereby as assessment can be conducted to determine if the adult has the capacity to make a decision at the time of referral. 

Whilst professionals still have a duty to report concerns relating to adults, depending on capacity, the adult can decline involvement and, in this instance, the local authority has to determine whether the risks will continue to increase with no involvement, and if so, they then have a duty to offer a part 3 assessment in line with the SSAWA or offer information, assistance or advice on where to access further support. A record will then need to be made including this information. 

Therefore, the main difference between both procedures is that of consent and the right to make choices. Where a child is at risk of significant harm, action will need to be taken, regardless on whether the parent or child agrees. Whereas, within adults safeguarding, the importance of choice to make unwise decisions needs to be considered throughout. 

(435 words)
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