Kariol Lohore
2441747
Siamo Group Ltd
Banbury, Oxfordshire

Banbury (OX16)

Dear Siamo Recruitment, 

Subject: Application for Warehouse Dispatch Supervisor Position
I am looking to join a company that values its customer services and with whom I can build a great career. I am writing to you seeking a potential position as despatch supervisor as advertised. With proven experience in warehouse as a dispatch technician, dispatch coordination and team supervision, I am confident in my ability to support efficient and accurate distribution within your organization.
In my previous roles as despatch technicians, I have been responsible for supervising despatch teams, coordinating outbound shipments, ensuring accurate order picking and packing, and meeting delivery schedules. I have strong experience with inventory control, loading and unloading procedures, documentation, and maintaining compliance with workplace health and safety standards. I am also familiar with WMS (warehouse management systems) and performance reporting.

I am a reliable and detail-oriented professional with strong leadership and communication skills. I am skilled at training new despatch operatives, managing workloads, resolving operational issues, and maintaining high standards of accuracy, efficiency, and customer service in warehouse environments. I work well under pressure, adapt quickly to changing production demands.
I am passionate about delivering a great customer experience. I would welcome the opportunity to bring my skills and experience to your team and contribute to the continued success of your warehouse operations team. Thank you for considering my application. Please contact me at your convenience if you require any further information regarding my suitability.

Yours sincerely,

Kariol Lohore
LOHORE KARIOL
Email: lohorek@hotmail.com 
Tel: 07534417701
	

	PROFILE
	



I am enthusiastic, determined and dedicated. I can work on my own initiative, and I am accountable for my own actions whilst seeking advice where appropriate. I am a team player who can be as flexible as the situation requires; thus, enabling me to move with a rapidly expanding and changing environment.  I am customer focused; results driven and have a logical and methodical approach to achieving tasks and objectives. I am also adaptable, systematic and like to develop people for the benefit of the person and business.

	

	KEY SKILLS / ATTRIBUTES
	



· Full UK driving License
· Excellent team Player with the ability to self motivate

· Initiative and a creative approach to solving problems
· Excellent IT, Numeracy and Literacy skills
· A Motivator who enjoys Learning opportunities

· Fit and healthy with an excellent Work ethic
· Forklift Truck (FLT) Licence and experience; counterbalance

· Numerical and methodological working practices

· Very good experience with WMS (Warehouse Management System) 
	

	CAREER HISTORY
	



Beckett food LTD


September 2014 – Feb 2026

Dispatch technician 
· picking packing, labelling, timely dispatch 
· workload planning and prioritisation
· use of WMS and scanning systems to manage orders, track progress, and update statuses accurately.
· support warehouse operatives in the dispatch area, including both permanent and seasonal staff
· training new team members and offer ongoing coaching to uphold quality, accuracy, and safe working practices
· collaboration with warehouse manager and quality officer to facilitate smooth outbound stocks
· communicate closely with customers to ensure a smooth stocks transfer from warehouse to warehouse

· maintaining and implementing SOPs within the dispatch function.
Datapeople, Coventry 

August 2013- 2014
Scanning operative
· Sorting large volumes of incoming post from various sources
· prepare, scan and index documents via a computer keyboard
· Indexing and distributing documentation to the relevant departments

· Providing support to all the team
· working to strict deadlines

·  Planning own time and flexible attitude to support other areas of the business during peak volumes.
DHL, Coventry                                   February 2008- January 2013
Inventory clerk, stock controller





· Ensuring the stock integrity 

· Ensuring all reports are delivered on time and records are accurate
· Ensuring all preparation of cycle counts are completed on beginning of shift

· Ensuring all preparation of movements stock are ready 

· Ensuring Health and Safety regulations (Through safe Systems of Work) are adhered to 
· Attending regular update meetings with managers

· Quality assuring Products

· Ensuring all stock is allocated and ready to pick
· Ensuring all reports are accurate and completed in a timely manner

Ranstad 





 January 2006 – June 2008
Warehouse Operative (walkers)
· Taking delivery of goods and supplies
· Inventory clerk, stock controller
· checking for damaged or missing items

· storing goods 

· moving stock around by hand, using lifting gear or a forklift truck

· picking and packing orders

· loading goods for dispatch (some jobs include delivering)

· keeping records of stock

· keeping paperwork up to date

· cleaning work areas.
	

	QUALIFICATIONS
	



· Baccalaureate in France
· BTS IT in France

· Computer certificate with MITEK in UK
· Also have go Forklift driver licence thru BECKETT
· Have done my Fire marshal qualifications thru BECKETT
· Have got 20 years’ experience of working in warehouse environment
	

	ADDITIONAL INFORMATION / INTERESTS
	



I enjoy communicating, coaching and encouraging others.
I enjoy computing, reading and watching movies.

Warehouse/Dispatch Supervisor


Siamo Group Ltd

Banbury (OX16)

£32000 per annum
A new warehouse in Banbury is poised to become the heart of our operations, and we're recruiting for a proactive Warehouse/Dispatch Supervisor to help them embrace this exciting journey. As a Warehouse/Dispatch Supervisor, you will play a vital role in executing the successful launch of the new site. * Oversee daily picking, packing, and dispatch activities for wholesale, retail, and ecommerce orders. * Ensure accurate picking and packing, correct labeling, and timely dispatch in accordance with carrier cut-off times. * Supervise and support warehouse operatives in the dispatch area, including both permanent and seasonal staff. * Assist the Warehouse Manager in maintaining and implementing SOPs within the dispatch function. * Support pre-go-live activities by familiarising yourself with existing dispatch processes and order flows.

Warehouse/Dispatch Supervisor
Location: Banbury, Oxfordshire
Salary: £32,000
Hours: Monday to Friday - 8am - 4.30pm 

Siamo Recruitment are working alongside an established and fast-growing company that's making significant strides in its niche market! A new warehouse in Banbury is poised to become the heart of our operations, and we're recruiting for a proactive Warehouse/Dispatch Supervisor to help them embrace this exciting journey. Become part of a company that values its people, the planet, and profitability.

About the Role:
As a Warehouse/Dispatch Supervisor, you will play a vital role in executing the successful launch of the new site. Collaborating closely with the Warehouse Manager, you'll ensure that our operations are efficient and effective.

This is a hands-on position that balances operational delivery with team supervision, process adherence, and continuous improvement. Your responsibilities will include setting high standards, implementing best practices, and guaranteeing that customers receive the exceptional service they expect from the brand.

Day to Day Operations: 


· Oversee daily picking, packing, and dispatch activities for wholesale, retail, and ecommerce orders.

· Ensure accurate picking and packing, correct labelling, and timely dispatch in accordance with carrier cut-off times.

· Manage workload planning and prioritisation to meet service level expectations during both regular and peak periods.

· Collaborate closely with carriers and couriers, as well as the Warehouse Manager, to facilitate a smooth outbound flow.

· Supervise and support warehouse operatives in the dispatch area, including both permanent and seasonal staff.

· Allocate daily tasks, monitor productivity, and provide clear guidance and feedback.

· Aid in training new team members and offer ongoing coaching to uphold quality, accuracy, and safe working practices.

· Utilise WMS and scanning systems to manage orders, track progress, and update statuses accurately.

· Ensure team members consistently and correctly utilise systems.

· Assist the Warehouse Manager in maintaining and implementing SOPs within the dispatch function.

· Support pre-go-live activities by familiarising yourself with existing dispatch processes and order flows.

· Participate in testing, training, and integrating systems and procedures at the new site.

· Actively contribute during the transition period to ensure stable and reliable outbound performance.

What We Need From You:
- A solid understanding of dispatch processes, order accuracy, and carrier requirements.
- Experience supervising or leading small teams in a dynamic operational environment.
- Confidence in using WMS and basic reporting tools, with strong attention to detail and numeracy.
- Excellent organisational skills, with the ability to remain calm and solution-oriented under pressure.
- A good awareness of health and safety regulations within warehouse or logistics settings.
- A willingness to be hands-on and physically active as part of your role.
- Forklift experience and licenses are preferred but not mandatory.

What’s on Offer:
Enjoy a range of benefits, including employee discounts (up to 65%), an annual bonus, pension & GLA, Employee Assistance Program (EAP), generous holiday allowance, a day off for your birthday, and much more!

If you're passionate about contributing to a dynamic team and eager to make a difference, we want to hear from you! 

Thank you for your interest in this vacancy, which is being advertised by? Siamo Bedford,? who are acting as an employment agency / business. 
 
One of our Recruitment Specialists will now review your application. Due to the high volume of applications? Siamo Recruitment? receive, it is with regret we are unable to respond to all candidates directly.
2

