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TASK 1:
I HAVE CHOOSEN PHARMACY SERVICES:


what Are Pharmacy Services?
Pharmacy services go far beyond just handing over pills. They are a core part of modern healthcare, ensuring that patients receive the right medicines, at the right doses, at the right time safely and effectively.
Whether it's your local community pharmacy, a hospital pharmacy, or a clinical pharmacist in a care team, pharmacy services help:
Dispense medications
 Advise on safe medicine use
 Manage chronic conditions
Prevent harmful drug interactions
 Provide vaccinations and health screenings
Where you will find pharmacy services:
 Community pharmacies (like your local chemist)
 Hospitals and clinics
 Nursing homes and long-term care facilities
 Online pharmacies
GP surgeries or primary care centres

A brief history of pharmacy services
 Ancient Roots:
The history of pharmacy dates to ancient Egypt, Greece, and China, where herbs and natural remedies were used to treat illness.
Middle Ages:
The separation between doctor and pharmacist began to appear in the 8th-13th centuries, especially in Islamic and European cultures.
 Modern Era:
By the 19th and 20th centuries, pharmacy became a scientific profession, with regulated training and licensing.
Today pharmacists are no longer just pill counters. They are clinical healthcare providers who play a key role in managing diseases, medication safety, and public health.

 How Do Pharmacy Services Work Today?
Pharmacy services have expanded to meet the changing needs of patients and healthcare systems. Here's how they work in today's world:
1. Community Pharmacies (Retail Pharmacies)
Often your first point of contact for minor issues.
Services include:
Prescription dispensing
Over-the-counter advice
 Flu shots and vaccinations
Emergency contraception
Health screenings (BP, cholesterol, etc.)

2. Hospital Pharmacies
 Work behind the scenes in hospitals but are crucial for patient care.
They:
Prepare and dispense medicines for inpatients
Check prescriptions for interactions and allergies
Guide doctors and nurses on drug use
Support patients being discharged with complex medication needs.

3. Clinical Pharmacy Services:
 Clinical pharmacists work alongside doctors and nurses in clinics or hospitals,they
Help create personalized treatment plans
Monitor ongoing therapy for side effects
Educate patients on how to take medications properly


4. Specialized Services:
Medication Therapy Management (MTM): Regular reviews to optimize drug use
Home delivery services: Especially helpful for elderly or disabled patients
Tele pharmacy: Online or phone-based consultations

 Two Big Challenges Facing Pharmacy Services Today
1.  Workforce Pressure & Shortages
There’s growing demand for pharmacy services but not enough trained pharmacists. Many are overworked, especially in rural areas or hospitals, leading to:
Burnout
Longer wait times
Risk of medication errors


2. Medication Safety & Polypharmacy
With more people (especially the elderly) on multiple medications, it’s becoming harder to:
Avoid harmful drug interactions
Ensure proper use of each medicine
Prevent medication waste
Pharmacy services must stay vigilant to catch errors before harm occurs.

 
Summary table:
Topic:                                                                     Key point
What it is                                                Pharmacy services help people use medicines safely.
History                                                    From herbs to high tech health support.
Today                                                     Found in chemists, hospitals and GP surgeries.
Challenges                                             Medicine shortage and not enough staff.
Future                                                     More digital tools and stronger teamwork.





Final message:
Pharmacy services are more than just a place to pick up medicine.
They’re a vital part of keeping our communities healthy, informed, and safe.
Next time you visit your pharmacist know you’re speaking to a healthcare hero.



NHS (2023)
Pharmacy Services: www.nhs/nhs-services/pharmacy
General Pharmaceutical Council (GPhC) (2024)
 https://www.pharmacyregulation.org/about-us
  World Health Organization (WHO) (2022)
The role of the pharmacist in the healthcare system.https://www.who.int/publications-detail-redirect/role-of-pharmacist
  Health Education England (HEE) (2022)
Pharmacy Workforce in England:  https://www.hee.nhs.uk/our-work/pharmacy.




TASK 2:



The NHS was officially launched on 5 July 1948, but its roots stretch back to a time of immense hardship. Britain had just emerged from the Second World War, battered and grieving. Millions of lives had been lost, homes destroyed, and families displaced. Yet amid the rubble, there was a powerful desire to rebuild not just buildings, but society itself. The idea of a national health service was championed by the prime minister of that time Clement Attlee and health minister Aneurin Bevan, under the Labour government led by Clement Attlee minister Bevan who grew up in a Welsh mining town, understood the pain of poverty and the injustice of unequal access to healthcare. He believed that medical care should be a right, not a privilege. His vision was deeply influenced by the 1942 Beveridge Report, which identified five societal giants to be defeated: Want, Disease, Ignorance, Squalor, and Idleness (Clement, 2023).
The NHS was designed to tackle disease head-on. It was revolutionary in its principles:
Universal access for everyone regardless of income could receive care.
Free of use funded through taxation and not out of pocket payments. 
Comprehensive care that covers physical and mental health, dental, and nursing services.
Equity: Services provided based on need, not ability to pay (HFMA, 2024).
Bevan famously said, no society can legitimately call itself civilised if a sick person is denied medical aid because of lack of means. That quote still echoes in the hearts of healthcare workers today.

 The NHS Today: A Complex Evolving System:
Now in 2025, the NHS is still a big and important part of life in the UK. People rely on it every day. But it’s not as simple as it was when it first started. Back in 1948 it was one national system. Today it’s made up of many different parts like hospitals, GP surgeries, community services, and private companies all working together. There are also lots of rules and plans to help it run. The NHS keeps changing to deal with new challenges, like more people needing care and not enough money or staff.

Structure and Governance
The NHS in England is overseen by the Department of Health and Social Care, which sets policy and allocates funding. NHS England is responsible for commissioning services and ensuring they meet national standards. At the regional level, Integrated Care Systems (ICSs) aim to coordinate care across hospitals, GPs, community services, and social care providers (Powell, 2023).
This structure was formalised under the Health and Care Act 2022, which emphasised partnership working and local decision-making. While this approach encourages collaboration, it also introduces complexity. Patients often struggle to navigate the system, especially older adults with multiple health conditions (HFMA, 2024).
 Funding and Workforce:
The NHS is primarily funded through general taxation and National Insurance contributions. It’s the largest employer in Europe, with over 1.7 million staff across the UK (HFMA, 2024). Yet despite its size, the NHS faces chronic workforce shortages. Staff burnout, low morale, and recruitment challenges are widespread especially in nursing and elderly care.
As someone training to become an elderly care nurse, I find this deeply concerning. Older patients often require consistent, compassionate care, and continuity is key. But when staff are stretched thin, it’s hard to maintain that human touch.
Challenges and Criticisms:
The NHS is under immense pressure. Demand is rising due to an ageing population, increasing chronic illnesses, and post-pandemic backlogs. At the same time, funding has not kept pace. This has led to:
Patients wait months for diagnostics, treatment, and specialist referrals. Even though services like hospitals, GPs, and social care are meant to work together, people especially older adults or those with complex needs can still feel lost or passed around without clear support. Some NHS services are now run by private businesses. This has led to worries about whether care is still fair, open, and focused on patients instead of profit. Also, while technology offers promise, older adults may struggle with digital access, creating new barriers.
These problems aren’t just numbers they’re real-life stories.
I have seen older patients waiting nervously for appointments, unsure about what’s happening and confused by all the forms and referrals.
I’ve heard carers say how hard it is when hospital teams and community services don’t work together properly. These moments show the real cost of a system that’s under pressure and it’s often the most vulnerable people who feel it the most.
Reflecting on the Future:
Even with all its problems, the NHS still means a lot to people.
It was built on strong values care for everyone, fairness, and kindness and those values still matter today. But if we want to keep those promises alive, we need to make changes and improve how things work.
 As a future NHS worker, I believe we need:
More investment in staff wellbeing: Happy, supported staff deliver better care.
Simplified care pathways: Especially for older adults, who deserve dignity and clarity.
Community based solutions: Stroke recovery, for example, thrives when local services are integrated and responsive.
Patient centred technology: Digital tools must be inclusive, not exclusive.so everyone can use it easily.
The NHS is not perfect, but it’s precious. It was born from a desire to heal a wounded nation, and it continues to serve millions with compassion. As I step into this world of care, I carry Bevan’s vision with me: that no one should suffer alone, and that healthcare is a human right.
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Clement, M. (2023) https://history.blog.gov.uk/2023/07/13/the-founding-of-the-nhs-75-years-on/  
Powell, T. (2023)  https://researchbriefings.files.parliament.uk/documents/CBP-7206/CBP-7206.pdf 
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