Cliff Williams 2511274
LCHS4003
Introduction to Health and Social Care
Aistat Bakre
Community Mental Health Services poster


Cliff Williams 2511274
LCHS4003
Introduction to Health and Social Care
Aistat Bakre



2

   
Explanation: Community mental health services provide complete care for individuals with mental health issues. The care given often enables the individuals to stay living at home, rather than a long stay in hospital.
Community mental health teams (MHTs) deal with individuals who have issues as psychosis or depression. The care given is personalized to the individuals and often long term and ongoing (MHTs) often consist of social workers, psychiatrists, community psychiatric nurses and support workers.
The service care is normally based in the community at home or in local health centres. Medication management, gentle observation and medication effects are key to the individual living a life at home. Assisting with daily life skills and money management to promote recovery. From our own experiences, we have provisionally concluded that the following issues are central to development of balanced mental health services : A) services need to reflect the priorities of service users and carers :B) evidence supports the need for both hospitals and community services, :C) services need to be provided close to home :D) some services need to be mobile rather than static :E) interventions need to address both symptoms and disabilities :F) treatment has to be specific to individual needs :G) Thornicroft 2008) 
History: The 1959 mental health act was a pivotal point in mental health care which before pre 1950s, care was provide in overcrowded large public asylums. Since the mid- 20th century, mental health illness has become a leading cause of health burden, particularly among adolescents and emerging adults, with most disorders emerging before the age of 25, Over the past two decades, mental ill health has surged to alarming levels, with evidence confirming that the increase is not just due to better awareness or diagnosis but reflects a genuine public health crisis (P McGorry 2025)
The mental health act 1983 (2007) informs people with mental health problems their rights which is law in England and Wales. One of the rights is treatment in the community. 
Current; It is to be welcomed that more people are accessing mental health services, and this is in no small part because of reduction in stigma attached to doing so. However, services are not currently resourced to meet the increased demand, resulting in long waits and high thresholds for treatment, latest estimates put the mental health waiting list at 1.7 million people (2025), Mental health services need to be properly resourced to ensure people who need help are receiving it. (BMA 2025) The fact of community mental health services is changing. The government is funding £1.5 billion extra taking the total funding to £13.67 billion for mental health services. It’s a transformation from the dark early years, where mental health had a public stigma. Key points are the mental health act 2025 enlarging community-based support, and easy access support hubs for young people,
Before the COVID 19 pandemic had been slowly and steadily rising (BMA).

AMBULANCE SERVICE
Investigate; Although the factors driving emergency department demand have been extensively investigated, a comparatively minimal amount is known about the factors that driving an increase in emergency ambulance demand (E Andrew 2020). The history of the motorized ambulance vehicle can be traced back to 1912, which at the time replaced former horse- drawn carriages that were present around the eighteenth century. With the increased use of ambulances around the Uk, a change needed to be made.
Explore; That change was the public health act of 1925 this act made a notable impact in shaping ambulance services in the Uk. And with the introduction of the 999- emergency telephone number in 1937 made a significant union that has shaped the ambulance service to present day. Local authorities were able to transport non urgent cases which was suited to the poor and sick. The 1925 act acted as a stepping stone for the introduction of the national health services act 1946 which provided free ambulance services which was staffed by volunteers. After slow and uncertain beginnings, ambulance began to save increasing numbers of lives using ingenuity and technological innovation. (A Pollock 2015).
Evaluate; The demand for ambulance services in the Uk reached an overall figure of over 8.8 million incidents in the year 2024 to 2025. These statistics show the high demand for the services and the well-being of Uk residents. Ambulance services answered 935,950 calls to 999, or 30,192 per day, an increase of 5% compared to November 2024 and 4% more than December 2023. The average ambulance response time for category two calls was 47 minutes and 26 seconds (NHS 2025) You must acknowledge from its humble beginnings the Uk ambulance services has surpassed its original blueprint. With highly trained paramedics and fast response vehicles containing sophisticated mobile medical equipment, the Uk has a service to be proud. Bera in mind this is a free service for all Uk citizens. People who make frequent calls to emergency ambulance services feel their health and care needs are urgent and ongoing. They cannot see alternative ways to receive help and resolve problems. Communication between health professionals and service users appears inadequate. More research is needed to understand service users’ motivations and reequipments to inform design and delivering of accessible and effective services. (A Evans 2023).
Discuss; The truth of the matter is the Uk ambulance services is an extreme crisis. Major issues have led the service to reject certain emergency callouts and categorize injuries and illnesses with three hour waits for less urgent calls. Therefore, ambulance fast response is a crucial factor in the good outcomes in ER, impacting both the probability of survival and having disabilities, making it essential for all countries (Rodado 2022).
Long hospital handover delays where ambulance crews are occupied waiting in ambulance bays unable to transfer patients to A&E is a key factor preventing them answering new emergency calls. Most NHS hospital issues staff shortages, low morale, bed shortages have a knock effect on ambulance services. An aging population, drug and alcohol abuse, mental health issues and violence against staff are the daily challenges paramedics from ambulance services have to deal with. On international paramedics’ day, we recognise the extraordinary individuals who represent the very best of what our ambulance service stands for. Our paramedics show courage, care and professional in some of the most challenging situations. (S Farley 2025). 
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