Research Analysis.
Following on from the previous chapter, this chapter will investigate the findings of the research carried out. 
Remembering the objective to this research was to evaluate the use of Taser by frontline officers in England and Wales. As previously mentioned there is limited research om the topic. The research carried out is also limited to one police force in Wales, South ales Police. 
Firstly the aim of sending out a questionnaire to serving members of South Wales police with different roles and length of service was to establish their personal views on whether all front line officers should carry Taser, at what point of service officers should be issued Taser and if there should be more testing other than the Taser course. 
The purpose of issuing a survey to a random sample of members of the public is to collect an overall idea of the publics perception on frontline officers carrying Taser.
The questionnaire will be reviewed first and the findings will be compared to the survey completed by the public.
A questionnaire was sent out to multiple serving members of South Wales police to which 30 people responded, and although the sample is small it will give a general insight to current views on taser in the selected force. The link for the questionnaire was sent out by force email and consent and authorisation to use data was obtained by all participants. 
https://www.smartsurvey.co.uk/s/WG2WET/ (Appendix A)
The following results were obtained. 
	Questions asked 
	
	
	
	
	

	Number of respondents 
	30
	
	
	
	

	Gender of respondent 
	21 male 
	9 female 
	
	
	

	Role within the force
	6 Sergeants 
	15 police constables 
	4 Custody detention officers
	4 detective constables 
	1 police community support officer

	Number of Taser carriers 
	15
	
	
	
	

	Should all front line officers should be issued with Taser.
	21 yes
	9 no
	
	
	

	Length of service before Taser should be issued
	9 said 1 year 
	6 said in initial training 
	12 said 18 months - 2 years
	3 said 3 years or over 
	

	Should officers have a choice to carry Taser 
	25 yes 
	5 no 
	
	
	

	Should there be an additional behaviour/personality test 
	17 yes 
	13 no 
	
	
	

	Do police always use Taser lawfully 
	29 yes 
	1 no 
	
	
	


The questionnaire revealed a mixture of police members and lengths of service with an interesting mixture of opinions, some not predicted.
For example, most participants stated that they believed that officers should have a minimum of 18 months to 2 years’ experience on the front line before they should be eligible to carry Taser. That would mean that those officers would be attending the same calls, with the same risk of danger but without Taser as a tactical option. However it would ensure that the officers have experience before potentially being able to use such a deliberating piece of equipment. 

(Appendix B)
Only 6 of the 30 employees believed that officers should be issued with Taser and trained in Taser usage during on joining the force during initial training. This shows that people who experience the dangers that the role of the response officer undertake still believe that experience should be required in the role before Taser is issued to them. 

It is therefore not surprising that those same employees stated that they believed that there should be an additional behaviour or personality test alongside Taser training to test an officers suitability. 

(Appendix C)
This could potentially reduce officers who have a tendency to panic in situations or draw Taser before less intrusive methods are executed to have further forms of training before they undertake a behaviour or personality test again to be eligible. 
29 of the participants stated that they believed that Taser was used lawfully by officers and when asked for a reason for their answer, some of the reasons given were as follows:
“Use of taser is reviewed heavily after use”
 “The training is very thorough and I have never witnessed an officer misuse. The risks are clearly outlined during training”
“Using a taser has to be justified and proportionate when used.”
“To carry Taser, officers must demonstrate excellent & effective use of the NDM.”
All answers demonstrated that officers are well trained in the consequences of unlawfully using Taser and that the National Decision Model was considered in every incident where Taser is used. 
The survey carried out by the public included similar questions that the force employees undertook, however there were questions that include their opinions of officers to gain the public perception aspect needed.
People picked at random and asked to spare some time to partake were asked the following questions. The results can be used to determine what kind of change in the force is required in order to mend any failings of public perception. 



	
	yes
	no
	
	
	
	

	Do you know what Taser is and what it is used for 
	28
	2
	
	
	
	

	
	yes
	no
	
	
	
	

	Are you aware that Police in England and Wales carry Taser
	25
	5
	
	
	
	

	
	yes
	no
	
	
	
	

	Do you think that police carry out their duty in a professional manner 
	20
	10
	
	
	
	

	
	yes 
	no
	
	
	
	

	Do you feel that police use of Taser is safe and professional
	18
	12
	
	
	
	

	
	yes
	no
	
	
	
	

	Do you have confidence in the police dealing with violent incidents
	26
	4
	
	
	
	

	
	< 1 year
	1  year
	2 years
	3 years
	4 years
	5 years +

	What length of service do you think police should have before they are issued with Taser
	0
	2
	5
	11
	5
	7

	
	yes 
	no
	
	
	
	

	In an emergency, would you feel safer if the officers that arrive are carrying Taser
	28
	2
	
	
	
	

	
	yes
	no
	
	
	
	

	Do you believe that police reduce crime and protect the public effectively 
	20
	10
	
	
	
	

	
	yes
	no
	
	
	
	

	Do you believe that the police should be abolished 
	2
	28
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



(Appendix D)

The results show that the majority of participants knew what Taser was and its purpose and was also aware that the police carried them as a tactical tool. 
Appendix D below shows that 20 out of 30 participants believe that the police carry out their conduct in a professional manner. Although this is positive feedback there are still a large number of people who do not believe in the police. 

(Appendix E)
In relation to the Taser question the majority stated that they felt that the police use Taser safely. 

(Appendix F)


(Appendix G)
Appendix G shows that even with the majority of the public that participated in the survey supporting the police and their carrying and use of Taser, the majority opted for officers to have a minimum of 3 years service before being allowed to carry and use a Taser.
The public survey is available to view through the following link.  - https://www.smartsurvey.co.uk/s/AYYSUT/ 
These findings may be worth considering when analysing data from countries that, like England and Wales, permit the use of the weapon outside of firearms scenarios but have not made the weapon standard issue to all officers.
It is fair to say that the data collected although small is worth looking at in terms of what can be learnt and changed from it. The next chapter will dissect the findings, outline any recommendations and conclude on the question as to whether all front line officers in England and Wales should in fact be issued with Taser.
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