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Task 1: Compare Job Adverts 
For this task, I have selected four job adverts from the UK: Casino Dealer, Sales Assistant, Barista, and Customer Service Assistant. These adverts were chosen to compare the key skills and knowledge required in customer-facing roles across different industries.
Casino Dealer – Grosvenor Casino, London
According to the Grosvenor Casino advert on Indeed UK (2026), the Casino Dealer role requires working in a fast-paced environment, dealing cards professionally, and ensuring fair play. Key skills include attention to detail, calmness under pressure, teamwork, and excellent customer service. Knowledge of casino rules and procedures is essential for this role.
Sales Assistant – Smiggle, London
Similarly, the Sales Assistant role focuses on providing excellent service in a retail environment. Responsibilities include assisting customers, operating the cash register, maintaining stock levels, and promoting products. Key skills are communication, teamwork, attention to detail, and sales awareness. Knowledge of store products and customer service standards is required.
Barista – Blank Street, Moorgate, London
The Barista role involves preparing drinks, serving customers, and working in a busy café. Skills highlighted include time management, teamwork, customer service, and multitasking. Knowledge of coffee preparation and health and safety procedures is also important (Indeed UK, 2026).
Customer Service Assistant – Tenpin, London
This role focuses on assisting customers at a leisure centre, answering questions, and resolving issues. Required skills include communication, problem-solving, adaptability, teamwork, and patience. Knowledge of company procedures and customer service protocols is necessary (Indeed UK, 2026).
Comparison of Skills and Knowledge
All four roles emphasize customer service, teamwork, communication, and attention to detail. In contrast, Casino Dealers require strong mathematical skills and calmness under pressure; Sales Assistants focus on sales and product knowledge; Baristas need multitasking and time management; Customer Service Assistants prioritize problem-solving and patience. 

Job Advert Links
1. Casino Dealer – Grosvenor Casino, London
https://uk.indeed.com/viewjob?jk=6ac3392ae8cdce05&from=shareddesktop_copy
2. Sales Assistant – Smiggle, London
https://uk.indeed.com/viewjob?jk=e6fabf8f06100f30
3. Barista – Blank Street, Moorgate, London
https://uk.indeed.com/viewjob?jk=463ce42fc13681e6
4. Customer Service Assistant – Tenpin, London
https://uk.indeed.com/viewjob?jk=09194548ab706dbf

Task 2: Self-Assessment 
For this task, I have conducted a self-assessment to identify my personal strengths and areas for further development. I used a SWOT analysis framework to organise my thoughts and evaluate my readiness for employability and personal advancement.
Strengths
One of my main strengths is customer service. Through my experience as a live poker dealer in Romania, I developed the ability to interact politely and professionally with a wide range of customers. I am also calm under pressure, which is essential when managing fast-paced environments such as casino tables. Another key strength is teamwork. I regularly collaborated with colleagues to ensure smooth game flow and positive customer experiences. Finally, I have strong attention to detail and mathematical skills, which help me manage bets, payouts, and table procedures accurately.
Weaknesses
A weakness I have identified is limited experience working in diverse customer service settings outside casinos. While I am confident with games and online poker, I need to develop skills in broader retail and hospitality contexts. Another area for improvement is formal business communication, such as writing reports or professional emails, which I have had limited practice with.
Opportunities
I have opportunities to expand my experience by working in different customer-focused industries, such as retail, cafés, or leisure services. Completing training courses, such as ACCA Financial Accounting and university modules, allows me to develop administrative and professional skills that complement my practical experience.
Threats
Potential threats include the competitive nature of customer service roles in the UK. Employers often seek candidates with multiple experiences, and my current experience is focused mainly on poker dealing. Another challenge is adapting to cultural differences and workplace expectations in the UK.
Evidence of Readiness
Despite these weaknesses and threats, I am ready for employment. I am punctual, reliable, and flexible, available for evenings and weekends. I have received positive feedback from supervisors for my professionalism and willingness to assist new colleagues. Additionally, my academic achievements, including a Baccalaureate diploma and ongoing studies at the University of Wales Trinity Saint David, demonstrate my commitment to learning and personal development. Participation in workshops and practical exercises has further strengthened my problem-solving and communication skills, showing that I can transfer my casino experience to other customer service roles effectively.
Conclusion
Overall, this self-assessment shows that my strengths in customer service, teamwork, and attention to detail prepare me for employability. By recognising my weaknesses and the external challenges, I can focus on personal development and career advancement, ensuring I am ready to contribute positively in any customer-focused role. Additionally, I plan to actively seek feedback from supervisors and colleagues in future roles, which will help me continue improving my communication and problem-solving skills. I also aim to attend relevant training and workshops in the UK to further develop my professional abilities and adapt quickly to different customer service environments. By taking these steps, I am confident that I will enhance my employability and successfully transition my skills from casino dealing to other customer-focused industries.


Task 3: Employment Goals and Personal Development Plan
Based on my self-assessment, I have identified areas for improvement, particularly gaining broader customer service experience outside of casinos and developing formal business communication skills. To address these, I have set both short-term and long-term employment goals.
Short-Term Employment Goals
My short-term goal is to secure a customer-facing role in the UK, such as a Sales Assistant, Barista, or Customer Service Assistant, to broaden my experience in different industries. This will allow me to adapt my casino skills to new environments, improve my communication skills in a formal work setting, and learn more about retail, hospitality, and leisure operations. Another short-term goal is to complete relevant training courses, such as customer service workshops or online business communication courses, to strengthen my professional skill set.
Long-Term Employment Goals
My long-term goal is to develop a successful career in customer service management or casino operations. I aim to take on supervisory or team leader responsibilities, guiding and supporting colleagues while ensuring high-quality service for customers. Achieving this goal will require building leadership skills, enhancing my knowledge of workplace procedures, and gaining experience in multiple customer-focused industries. Long-term, I also plan to expand my qualifications, including completing further certifications or management courses relevant to hospitality or gaming.
Importance of Goals
These goals are important because they align with my career aspirations to progress in customer service roles while continuing to develop professionally. They provide a clear pathway from my current experience as a casino dealer to broader roles where I can transfer my strengths and improve on my weaknesses. By working toward these goals, I will increase my employability, confidence, and readiness to take on more responsibility in the future.
Personal Development Plan
To achieve these goals, I have created a personal development plan with specific actions:
1. Gain broader customer service experience
a. Apply for retail, café, or leisure centre roles within the next three months.
b. Volunteer or participate in part-time opportunities to gain exposure to different customer service environments.
c. Measure progress by reflecting on feedback from supervisors and colleagues after each role.
2. Develop business communication skills
a. Complete online courses in professional communication and report writing within six months.
b. Practice formal emails and workplace documentation in real work situations.
c. Seek feedback on communication style to identify areas for improvement.
3. Enhance leadership skills
a. Attend workshops or training on team management within the next year.
b. Take initiative in team settings to lead small projects or tasks.
c. Monitor progress through peer and manager feedback, as well as self-reflection.
Timeline and Resources
I plan to start applying for jobs immediately, complete online courses within six months, and attend leadership workshops within a year. Resources needed include access to online learning platforms, mentorship from supervisors, and feedback from colleagues.
By following this plan, I am confident that I can address my weaknesses, develop my strengths, and achieve both my short-term and long-term employment goals, ensuring a successful and fulfilling career in customer service and casino operations.



	
	
	



	
	
	



