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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  11/07/2025

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

My direct observation of social work practice, I conducted a visit to a Mother to share and discuss a copy of the Child Protection report (CP Report) which was written about her child. As part of the guidelines set out by the local authority I work within, a CP report has to be shared with the family a minimum of 48 hours before the day of the Child Protection Conference taking place. This is to follow within guidelines set out by the Wales Safeguarding Procedures 2019 to ensure that a family is kept fully informed of the processes in which they are involved and have a chance read the report to prepare for the conference. 

The family are of Welsh nationality and have lived in Wales their whole lives. The Active Offer was made to mum, however this was declined as she did not speak welsh. It is important to make the Active Offer to ensure that no assumptions are made and that the concept of the right language being used is so important to those individuals in whom we support (Welsh Government, 2012). Mother came from a tight-knit Welsh family who all lived within the same small community. This is very conducive to stereotypical Welsh life when considering the rurality of Wales’ landscape. It’s rurality did provide challenges to this Mother specifically due to lack of transport links and her access to services being limited. 

Full and informed verbal consent was gained before undertaking the observation. The importance of informed consent within social work is paramount (Kaplan & Bryan, 2009.) I fully explained to the Mother over the phone, whilst arranging a visit to her home about the observation being of my practice and how it would not affect the proceedings for her child. I explained that my mentor would be observing only me and they would not be here to make judgments on themselves. Furthermore, on attending her property, I gained further verbal consent before starting the observation. 


Word Count - 330










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Effective communication is a fundamental component of social work practice. It enables social workers to build trust, promote understanding, and ensure that people who use services can participate meaningfully in decisions that affect their lives (Trevithick, 2012). This essay provides a critical reflection on my communication methods and skills during a visit, where I shared a Child Protection report with a mother, we were due to attend the Child Protection conference the following week, after my section 47 investigation concluded that there was a risk of significant harm towards her child. This was due to concerns surrounding domestic violence, Mother mental health, and her alcohol use. Throughout this reflection I will consider how I identified and responded to the Mothers communication needs, employing a person-centred approach throughout. I am informed by Welsh legislation and professional frameworks, including the Social Services and Well-being (Wales) Act (SSWA) 2014, the Code of Professional Practice for Social Care (CoPPs) (Social Care Wales, 2017), and the More than Just Words framework (Welsh Government, 2012).
During the course of the section 47 assessment, I discussed with the mother whether she had any learning difficulties. This question was important to ensure that I could adapt my communication for this observation appropriately. Although she stated that she did not have any diagnosed learning difficulties, it became clear throughout the assessment process and during multi-agency meetings that she found it difficult to retain information and sometimes struggled to understand more complex issues. Recognising this, I made conscious efforts to simplify my language, break down information into smaller sections, and check that she understood what was being discussed.
Doing this I believe reflects the principles of the CoPP’s (Social Care Wales, 2017), which highlights the need to respect individuals’ communication preferences and ensure information is accessible to them. This is also reflected in the National Occupational Standards (NOS) for social work which demonstrates the importance of promoting engagement and adapting communication to meet individuals’ needs. By making my intervention specific to the family, I supported the mother to participate more effectively in the process, which is central to person-centred practice.
Sharing a child protection report is a highly sensitive and emotive conversation and it requires honesty and empathy. I was transparent with the Mother before my visit during initial phone calls, clearly explaining the purpose of the meeting, the nature of the concerns, and the possible outcomes. This was to ensure I was able to gain informed consent to complete the observation. As well as this I wanted to ensure the mother understood that the focus was on safeguarding her child rather than assigning blame. Transparency, according to Dickens et al (2019), helps to build trust between social workers and service users and reduces feelings of confusion or fear about the process. Furthermore, I ensured consent was discussed again at the start of the visit to ensure that the Mother was comfortable with continuing. 
To ensure that the Mother was able to understand I avoided using jargon and tried to use language that mirrored how the mother described her own experiences. At the beginning of the meeting, I engaged in small talk to put her at ease and build rapport. Morrison (2010) suggests that creating a comfortable environment helps individuals to feel safe and more willing to engage in difficult conversations. This approach was particularly important given the sensitive nature of the discussion and the mother’s emotional vulnerability. 
Discussing child protection concerns understandably, has an emotional impact. During the meeting, the mother appeared anxious and tearful, expressing worry about how the concerns might affect her family. At times it was difficult to engage the Mother due to the emotional impact this was having on her, which was understandable given the difficult discussions we were going to have. To provide emotional support, her own mother attended the meeting. This decision was intentional, as I anticipated that having a trusted family member present could help her to feel less isolated and better supported.
My practice during this observation was guided by Welsh legislation and professional frameworks. The SSWA 2014 places strong emphasis on promoting the well-being, voice, and control of individuals who use services. It requires practitioners to consider individuals’ wishes, feelings, and communication needs as part of all assessment and intervention processes (Welsh Government, 2014). The CoPP’s (2017) also provides clear expectations around communication, requiring practitioners to act with integrity, respect people’s rights and dignity, and ensure that their voices are heard. In this situation, ensuring that the mother fully understood the report and could express her views was central to meeting these professional standards as well as making sure that Mother was getting the most out of the process. This is their life and I like to reflect on this, that whilst I am a professional doing a job, this is the Mother’s child I was discussing and her own life choices. I continued to show empathy and compassion throughout my visit to respect the Mother and promote a good working relationship. The More than Just Words framework (Welsh Government, 2012) and the Active Offer principle also influenced my approach. Although the mother did not request to communicate in Welsh, the message behind the Active Offer is anticipating communication and linguistic needs rather than waiting for them to be expressed, this highly guided my practice. I applied this principle by continuously checking her understanding and adapting my language to meet her needs. This approach reflects the importance of culturally and linguistically sensitive practice within Welsh social work.
Social work practice often involves significant power imbalances, especially in statutory child protection contexts. I was very aware tha
t two social workers being present might have increased mums anxieties around this visit. To mitigate this, I explained our respective roles and responsibilities clearly to be transparent about my mentor’s role within this visit. Ferguson (2018) argues that acknowledging and addressing power imbalances is key to ethical practice. By encouraging the mother to ask questions and ensuring that her voice was heard, I aimed to promote collaborative working relationship rather than control. This approach aligns with the CoPP’s (2017), which emphasises empowerment, respect, and partnership as core ethical principles.
Language plays a key role in how individuals experience care and support. Thompson (2016) explains that language not only conveys information but also shapes how people understand themselves and their circumstances. Using overly professional language it creates barriers. I continued to mirror the Mother’s own language throughout to make sure there was no misinterpretation or confusion. As well as making sure that my report also reflected the Mother’s specific wording. This helped to create a more equal and trusting interaction. The More than Just Words framework (Welsh Government, 2012) reinforces that language is integral to dignity and person-centred care. Similarly, the National Occupational Standards highlight the importance of communication that promotes participation and understanding. Ensuring that the mother could ask questions to ensure she understood the report that was being shared with her and confirm she felt the information in it was correct.
Reflecting on this, I believe I communicated effectively and demonstrated empathy and respect throughout. However, there were areas where I could improve. For example, providing written summaries or visual aids could have helped the mother to understand the information more given her difficulties with being able to recall certain topic discussed. I also recognised the emotional impact that such difficult conversations can have on me personally and whilst empathy is essential, within my role it is important to manage my emotional boundaries to maintain professionalism. 
To critically reflect upon this observation I feel I further understand the importance of effective and person-centred communication in social work, particularly when delivering sensitive information within a child protection context. By identifying and responding to the mother’s communication needs I feel I was able to maintain transparency, taking into consideration the power dynamics with the visit. I feel I upheld the principles of the SSBA 2014 and the CoPP’s 2017. Furthermore, consideration of the Active Offer and the More than Just Words framework further reinforces the need to understand and consider communication needs when working with families and to view language as a key element of dignity and equality. Reflecting on this observation has shown me that communication in social work is not just about sharing information but about empowering individuals, and promoting understanding. Going forward, I aim to continue developing my reflective practice and communication skills to ensure that all individuals I work with feel heard, respected, and supported.


Word Count – 1415.


1300 (+/- 10%: include your actual word count at the end of each section).





Feedback and comments from individual in need of care and support and/or their carers

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Millie was on time 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she asked me when she rang me to tell me about the visit. She told me what was going to happen 

	Were you clear why the social worker met with you today?

	Yes so I can have a copy of (Child’s Name) report for the meeting next week. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Very well, she is always good when she comes here.

	  How has the social worker listened to you and respected your views and wishes?

	She saids what I say back to me and saids is this what you mean? I like when she does this as it lets me know she is listening when I talk to her. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Millie always asks if I understand when she asks me questions. She tells me the important things to remember and makes sure she saids it lots of times so I don’t forget.



	How has the social worker’s involvement met your expectations for this visit?

	Yes 

	Are there any other comments or suggestions that you would like to make?
	[bookmark: _GoBack]Millie is a good social worker and I wish I didn’t have to change social workers when we go to the meeting. 
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