Supporting paper for assignment 2 Charlie Dyson. 

This supporting paper outlines the decisions made when planning assignment two, and the research undertaken as part of the presentation.  We decided to do the presentation on the community of abuse victims and survivors in England and Wales. As this is an area that I have a lot of knowledge in, I was able to share some information with my presentation partner and recommend good resources.  My presentation partner wanted to do the background information so she could gain more knowledge on the subject herself.   As I have already done a lot of research in this area, I had a lot of ideas for campaigns.  One was the codes and signs that people can use to indicate secretly that they are experiencing abuse.  This is a growing campaign in the abuse survivors community, and many people are who are aware of these signs are looking out for them to help others.  I also wanted to do some research on online abuse, because this is not an area I have looked into before but it is a growing concern in the digital age.  We decided that I would do online abuse as one campaign, and my presentation partner would look into signs and codes. 

From March 2020 the police recorded a total of 1.288.018 domestic abuse related crimes in England and Wales.  This is an increase since lockdown, as more people are stuck at home with their abusers and are unable to escape.   The National Domestic Abuse helpline received more that 40,000 calls during the first three months of lockdown alone.  By June, the calls were nearly 80% higher than usual (Kelly & Graham, 2020).  This is supported by the Office for National Statistics (2020) who have reported a 24% increase in arrest for domestic abuse in April to June 2020 compared to the year before.  Now that lockdown restrictions are easing, there is a huge surge in abuse victims seeking refuge to escape their victims, but the government and charities have to prioritise who to help because there are not enough refuge houses available to meet the demand (Kelly & Graham, 2020). 
Abuse is when someone causes harm or distress.  It can range from disrespect to causing someone physical or mental pain (Somerset Safeguarding Adults Board, 2020). Anyone can experience abuse as it has no reflection upon intelligence, strength or worth, although some people are more at risk than others as they may be seen as an easy target for abusers. This can include people with disabilities (mental or physical), elderly people, or people who are alone, without a support network. However, when abuse is taking place online, the support networks that may be in place in person are removed, and the victim is unable to escape.   
Abuse can take form in many different ways. It can be physical sexual, financial, discriminatory, emotional or psychological, neglect, and modern slavery (Sanderson, 2008). Online abuse is “any type of abuse that happens on the internet, facilitated through technology like computers, tablets, mobile phones and other internet-enabled devices” (NSPCC, 2020).  Although abuse and harassment that occurs digitally looks different to abuse that is done in person, the goal and motive is still the same; power and control (Sespene-Hinz, 2019).
Online abuse can fall under a number of the above categories, such as sexual, financial, emotional or psychological.   Sexual abuse can include sexual harassment, indecent exposure to which the adult has not consented or was pressured into, ‘sexting’ or sending indecent pictures without consent, and inappropriate sexual comments. These can all take place online. A growing concern in the digital age is ‘revenge porn’ where an ex-partner posts pornographic videos or images online without consent.  It is important to recognise that not all sexual digital interactions are abusive if both partners agree. ‘Sexting’ can be a normal part of a relationship and sexual exploration.   However, if there is any coercion to send or receive a ‘sext’ this is abuse (Mathis, 2018). 
Financial abuse includes fraud, identity theft, and scamming, which can all take place online. Some people use fake accounts on social media and dating sites to form a relationship with someone, and gain their trust to get money or enough personal information to steal their identity (Staffordshire and Stoke-on-Trent Adult Safeguarding Partnership Board, 2020).  
Discriminatory abuse is often on grounds of protected factors such as age, race, gender or gender identity, culture, religion, sexual orientation or disability (Sanderson, 2008). This can include harassment, derogatory comments, bullying on the grounds of a protected factor and ‘hate speech’.  These can all be done online, and usually by an anonymous source or ‘troll’.   
Emotional or psychological abuse can take place in a number of ways. It can involve threats, blackmail, humiliation and ridicule, controlling behaviour, intimidation, and bullying.  These can all take place online by strangers or people who are known to the victim. According to Women’s Aid (2020) Half of respondents in their survey reported that the online abuse they experienced also involved direct threats to them or someone they knew. Abusers can control their partners by demanding to know all the passwords to their social media accounts, controlling who they can connect with on social media, and reading their messages.  It also includes demanding their partner to keep their phone with them at all times and expecting an immediate response to texts and phone calls, making them feel they cannot be separated from their phone for fear of punishment. People can be bullied and humiliated online by being tagged in unkindly images on social media, and ridiculed on posts and statuses.  Digital technology can also be used to monitor the other person’s actions by using GPS on their phones and smart cameras in the house, and torment partners by changing settings in the smart home (Mathis, 2018).  “Internet-connected locks, speakers, thermostats, lights and cameras that have been marketed as the newest conveniences are now also being used as a means for harassment, monitoring, revenge and control” (Mathis, p.5). Women’s Aid supports this by stating that “nearly a third of respondents (29%) experienced the use of spyware or GPS locators on their phone or computers by a partner or ex-partner" (Women’s Aid, 2020). Stalking and harassment can also fall under emotional abuse.  According to Sespene-Hinz (2019), “20 percent of adult internet users have been affected by cyberstalking, persistent harassing emails or other unwanted online contact”. 
Child abuse that can take place online can include sexual grooming, and cyber bullying. Online grooming is “when someone uses the internet to trick, force or pressure a young person into doing something sexual - like sending a naked video or image of themselves” (Childline, 2020).  This is usually done by older people, often strangers pretending to be their own age.  In contrast, cyberbullying is often done by other school children towards people they know.  According to research, approximately 34% of students experience cyberbullying and of those who have experienced it, over 60% say that it “immensely impacted their ability to learn and feel safe while at school” (Hinduja, 2018). Furthermore, young people who experience cyberbullying are at a greater risk than others of both self-harm and suicide (John, et al., 2018). 
 
Mathis (2018) claims that “digital abuse in romantic relationships is not uncommon” (p.2). Men and women are equally likely to experience this type of abuse, and people under 30 are three times as likely to have experienced digital harassment.  The impact of digital abuse can last for a long time after the experience ends.  It can change people’s attitudes to online spaces, leaving them to believe that people online are mostly unkind, and leave them feeling scared, angry and worried about going online.  Some people may not take online threats seriously, but Women’s Aid (2020) reported that “Nearly a third of those respondents who had received threats stated that where threats had been made online by a partner or ex-partner they were carried out". 
Research shows that the majority of people who experience online abuse do not reach out to abuse support services (Mathis, 2018). This means that having campaigns to help victims of this kind of abuse is essential.  One way of reducing online abuse is to raise awareness of what it is, so it can be brought into the open and tackled. There are ‘digital rights’ that people should be aware of and exercise.  These include the right to turn off your phone and spend time with family and friends without your partner getting angry, the right to say no to ‘sexting’ or sending pictures you are uncomfortable with, and the right to keep locations and passwords private (Mathis, 2018). 
One campaign to reduce the risk of digital abuse is a joint publication for Network for Surviving Stalking and Women’s Aid, written by internet safety expert and consumer advocate, Jennifer Perry.  As part of her campaign to help victims of digital abuse, she works with government, enforcement agencies, industry groups, security and legal experts as well as support charities.  She also provides training on social networks, online harassment/stalking and reducing online risks (Perry, 2012). 
The document by Jennifer Perry is valuable for identifying and reducing risks of digital abuse.  As a means of communication, this document should be available on websites and social media sites that help abuse victims.  It should also be available in hard copy at certain centres for helping abuse victims.  To get the message further, the key points could be advertised on TV.  This will not only signpost information to abuse victims, but it could deter abusers from using this method of abuse and control.  However, a negative impact of this is that abusers could become more careful in their digital abuse to avoid detection.
Campaigns can help change attitudes and behaviours if they are effective, by changing our online habits.  This is true of both the abuser and the victim.  By raising awareness of the effect of online abuse and what is classed as abuse, it can make people stop and think before doing something abusive online.  Equally, by understanding that they are being abuse, a victim can report it and bring it out into the open.  By understanding the risks, people can be more careful with what information they post online to reduce the risk factors of certain types of online abuse.  
For a campaign to be effective, it needs to be remembered. It must have a clear, memorable and emotionally compelling message.  Statistics can be useful in highlighting facts about abuse, but real-life stories are usually more compelling when trying to change people’s habits.  Finally, the change should be easy.  It should offer achievable solutions and steps to reduce abuse, escape from it and report it (Rosling, 2014).
One piece of important legislation that has been created as a result of a campaign is ‘Harvey’s Law’.  Celebrity Katie Price launched a petition in 2017 to make online abuse an offence and start a register of offenders.  This campaign was a reaction to the abuse her son Harvey had suffered online and being told that internet ‘trolls’ and bullies were not breaking any laws (Dear, 2019).  After years of campaigning, ‘Harvey’s Law’ has was been backed by MPs in 2019.  This will make the internet safer as online abuse is now an offense.  
To sum up, online abuse is as serious and harmful and any other kind of abuse.  There have been campaigns to keep the internet safer, but the most important one is ‘Harvey’s Law’ as this has made it an offense to abuse others online.  Other campaigns have been developed for the abuse victim community, such as the ‘digital rights’ that highlight that people who are under the control of an abusive partner has the right to turn off their phone so that they are not constantly being tracked.  
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