2

[image: ]





Name: Bai Kargbo
Student ID: 2412356
Module Code: LCHs4001
Module: ACADEMIC ANDEMPLOYABILITY SKILLS
Lecturer: NATALIA
















Contents
1.1 Introduction	3
2. The Role of Health Care Assistant in the Health and Social Care Field	3
2.1 Explanation of most significant skills needed for Health Care Assistant in Health and Social Care	3
2.2 Explanation of most significant skills needed for Health Care Assistant in Health and Social Care	4
3. Strategies for Skill Improvement for Health Care Assistant	5
3.1 Three Strategies to Improve the Skill for Health Care Assistant	5
4. Conclusion	6
5. References	7




















[bookmark: _Toc227416979]1.1 Introduction
The Health And Social Care Assistant depend on various workers in order to achieve the needs of people within and across community. Care Assistant role is one of the most significant among other roles because bringing about a person-centred support, the dignity and safe care of the person, while ensuring that, the person’s emotional, physical and social needs are been provided. This report examines specific duties of the Care Assistant within the care sector, and studies three vital skills and key tool to improve them.  Moreover, the report will describe the reasons why the skills are critical for this role.

[bookmark: _Toc227416980]2. The Role of Health Care Assistant in the Health and Social Care Field
[bookmark: _Toc227416981]2.1 Explanation of most significant skills needed for Health Care Assistant in Health and Social Care
Care Assistant role is essential in the Health and Social Care setting, example care homes and support living services while providing essential day to day needs, ensuring well-being, dignity and independency. Studies done by Bancalari and Zaranko (2024, p.5) illustrated that “adult social care sector is significantly large”, and is rising, with the sector employing more than 1.5 million care assistant’s workers, while the informal social care provided by family and friends has been estimated to be 5 million in 2021. Therefore, Peate (2019) argues that care assistant needs adequate skill training, good communication skill and code of practice like honesty, empathy and patience.

Hodgson (2015) argues that the general task of care assistant is to support and assist vulnerable people (elderly and disable) in their day-to-day routine. Example, helping them in the morning, to bath and dressing, preparing meal and feeding, shopping or undertaking activities. Aitken et al, (2019,  p9) care assistant duties and skills are central in supporting patients physically, emotionally and socially well-being, therefore, inexperience of these responsibilities and skills will leads to serious compromise of the well-being of the service user. Example, good communication and interpersonal skills will enhance the well being of the service user (Frain 2020, p2-5). Therefore, Care Assistant role is vital in present day as the ageing population grows, couple with growing disabilities and vulnerability in our society.




[bookmark: _Toc227416982]2.2 Explanation of most significant skills needed for Health Care Assistant in Health and Social Care
The three important skills needed for a Health Care Assistant include empathy, effective communication, and strong ability to problem‑solving, these are vital for bringing about safety, compassionate, and person‑centred care.  

[bookmark: _Hlk227069558]Empathy is the ability to understand and accept other individual’s feelings and reality (Perry and Hall 2016, p328). According to Perry and Hall (2016, p328) statement made from empathetic point is natural and not judgemental and therefore, recognises the feeling in oneself like others and them react to their feelings accordingly. For example, as a health care assistant who is looking after an irritated client who have undergo an operation and the client’s mobility after the operation is impossible, by saying that, it must be actual annoying to “not be able to do what you want” is a way of expressing the feeling of empathy towards that client. Therefore, empathy helps to reduces stress, calm fear and confusion. 

[bookmark: _Hlk227106668]Communication skills involve the passing of information or data by means of visual, non-verbal, verbal, and written form clearly and respectfully to service users, colleagues, and other multidisciplinary team members (Mohan and Winter 2019, p25).  Croft et al (2020, p7) argues that, communication skill is seeing as the base of good clients care that takes place between health care assistant and the client or the clients family members with another multidisciplinary team. Mohan and Winter (2019, p25), illustrated that, poor communication skill health and social care will result to a reduction in the quality of care and poor client’s outcome, wastage of the resources and negative outcome for service user. Therefore, communication in health and social care is core.
[bookmark: _Hlk227110931][bookmark: _Hlk227111716][bookmark: _Hlk227112555]Bhadra, et al (2026, p485), illustrated that “problem‑solving” comprises of recognising the problems, weighing the risks, at the same time selecting a safe and appropriate means of actions. Therefore, according to Bhadra, et al (2026, p485), decision‑making is very key in order to act speedily and correctly in an unforeseen situation. Problem- Solving by care assistant in health and social care is key because, it avoid injury and guarantees safety while ensuring   safeguarding responsibilities, effective emergencies while maintaining a calm surrounding for vulnerable people (Bhadra, et al 2026, p485-486).  For example, in a community home visitation by a health care assistant, it was found that the service user was confused and having difficulty in taking medication. Procedure was taken by health care assistant informed the supervisor while observing the clients until help reaches. Hence a Health Care Assistant must prove empathy, good communication and problem‑solving skills to deliver safety, compassionate, and effective care for the service user.
[bookmark: _Toc227416983]3. Strategies for Skill Improvement for Health Care Assistant
[bookmark: _Toc227416984]3.1 Three Strategies to Improve the Skill for Health Care Assistant
It is ultimate to implement targeted strategies with the view of strengthening empathy, communication skills, and problem‑solving to develop an individual‑centred practice which will be reflective within health and social care settings.
[bookmark: _Hlk227117538]Empathy improves when one is mindful and deliberately do understand certain viewpoint‑taking, while emotionally aware in real interactions (Brown et al, 2019, p398). According to Kabat-Zinn, (no-date), cited in Brown et al, (2019, p398), mindfulness is a key human capacity which regulate emotions thereby creating circumstances with intention on non-judgemental attitude key to active Listening exercise with emphasis entirely on the speaker, avoiding disturbances, while reflecting back what you heard. To Kabat-Zinn, (no-date), cited in Brown et al, (2019, p398), this strengthens emotional understanding. Therefore, mindfulness exercise in the form of training can be of help in order to stay alert, at the same time regulating one emotion while responding calmly to others’ feelings.
Again, communication improves through practicing in a clearer manner, carefully using the correct tone at a specific occasion, choosing the right body language, at the same time correctly structuring the information-sharing method (Croft, et al 2020, p7), Mohan, and Winter, (2017, p23), argues that, an ineffective and coherent strategy may result to a serious error among Health care assistant and service users, Health care assistant and other multidisciplinary team. Examples of vital Strategies used in good and strong communication, learn to speak slowly in simple manner, in the correct language, making sure there is proper understanding more specifically with nervous service users and other vulnerable groups.
Also, ability to “problem‑solving” improves when the Health Care Assistant use a planned thinking method, introducing an evidence‑based decision‑making, rather than opinion driven based decision, couple with reflective learning approach (Bhadra, et al 2026, p485). Example of strategy used in by health care assistant: “problem‑solving” includes identify the problem or issues, analysing its possible roots causes, while the carefully plan a safety and appropriate response means to remedy the situation.  Also, learn from a more senior or experience Health Care Assistant, through observation the way they handle a more critical and complex cases.
Overall, the role of the Health Care Assistant is essential to delivering safe, effective, and person‑centred care. Core skills such as communication, empathy, and problem‑solving enable Health Care Assistant to support service users’ needs, maintain dignity, and contribute to high‑quality practice within multidisciplinary teams. Strengthening these competencies remains vital for ensuring positive outcomes across health and social care settings
[bookmark: _Toc227416985]4. Conclusion
Generally, the role of the Health Care Assistant is an essential element within the current health and social care delivery, which requires a mixture of value professionalism, individual and interpersonal capability. The investigation validates that, empathetic mindfulness with the right and effective communication, couple with open intellect, and problem‑solving skills are not only necessary but are core for bringing about safety, moral, and individual‑centred care. These skills enable Health Care Assistants to recognise specific individual needs to uphold dignity while responding correctly to multifaceted changing status quo. 
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