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Task 3 – Source Evaluation Template 
Student Details
Name and student ID: 
Topic chosen: The Importance of Communication in the Workplace
Title of source: Positive Communication Skills in the Workplace
Author(s): Rizwana Wahid, Shanjida Halim and Tanzina Halim
Year published: 2024
How did you find this source?
(e.g. Google Scholar, library database, google)
I found this source using Google Scholar by searching for articles about workplace communication and employee performance.
Why did you choose this source?
(Think about relevance, credibility, usefulness)
I chose this source because it is directly related to workplace communication, which is my assignment topic. It discusses how positive communication helps build trust, respect, and effective relationships among employees.
Is it relevant to the topic? 
Is this a useful article? 
Is this an academic source?
Yes. The article focuses on communication skills in the workplace and explains their importance for professional success and teamwork.
Yes. It offers the results of the research which is conducted on the basis of data gathered on 300 specialists and presents the evidence of positive communication in the workplace merits.
Yes. It appeared in the journal Migration Letters and is written in the academic research style.
When was it published? Is it recent enough? Why?
The article is dated 2024. It is not too old as it gives us current data on workplace communication in the contemporary organisations.

Author Credibility
Who is the author? What are their qualifications or expertise?
They include Rizwana Wahid, Shanjida Halim, and Tanzina Halim. They are scholars who have authored scholarly articles and books on the subject of communication and workplace issues.

Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
It is quite a reliable source since it was published in an academic journal and contains original research, which was conducted based on a survey of 300 professionals. The article has also presented evidence and findings to support its findings.
Reflection:
The hardest aspect of this exercise was to determine the credibility and reliability of a source. I got to know how to evaluate authors, date of publication and quality of journals when choosing academic sources.

5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

Slide 1: Introduction to Topic and Source
· Theme: The Significance of Communication in the Workplace.
· Note: This is an unreferenced source.
· Published in 2024
· Concentrates on good communication and effectiveness at the workplace.
Speaker Notes:
This presentation is an appraisal of an academic paper entitled Positive Communication Skills in the Workplace. My topic of choice is the issue of communication in the workplace since communication is an important aspect of organisational success. The article was published in 2024 and speaks about the importance of positive communication skills regarding teamwork, trust, and professional relationships. It outlines that effective communication assists the employees to share ideas, resolve problems and collaborate with each other in a more effective manner. The other advantage of positive communication that is highlighted in the study is the fact that it motivates the employees to work, increases their productivity, and job satisfaction. This source is pertinent as it presents evidence on the importance of communication in the contemporary workplaces.
Slide 2: How I Found the Source
• Used Google Scholar
• Keywords searched in the workplace communication.
• Chose an appropriate article.
• Checked publication information
Speaker Notes:
I have found this source on Google scholar, which is an academic search engine, and is trustworthy and reputable among students and researchers. The following keywords were used to locate a suitable article: workplace communication, communication skills, employee performance, and teamwork. Upon searching a few articles, I chose this one as it exactly fit my subject and had fresh research results. I checked the title, authors, year and journal information and went ahead to use it. I have also made sure that the paper has research evidence and scholarly sources. These are some of the reasons that caused me to make a judgment that the source will be useful to my assignment.
Slide 3: Evaluating Credibility
• Authors: Wahid, Halim and Halim
• Affiliated with King Khalid University
• Published in 2024
• Contains research from 300 professionals
Speaker Notes:
The article is authoritative because it was written by Rizwana Wahid, Shanjida Halim and Tanzina Halim who are all members of King Khalid University in Saudi Arabia. The researchers did a study on workplace communication and gathered the data of 300 professionals who work in various areas. The article is authored in 2024, therefore, is topical and can be applied in the modern workplaces. The research was done in a systematic way and included the data collection, analysis and discussion of findings. The authors supported their arguments by the evidence and references to other academic studies. These aspects enhance the credibility of the article and make it a reliable source.
Slide 4: Reliability and Reflection
• Published in Migration Letters
• Academic journal article
• Uses survey-based research
• Includes evidence and analysis
Speaker Notes:
It is also a good source since it has been published in Migration Letters, which is an academic journal. The researchers took questionnaires in which they collected data on 300 professionals and statistically analysed the data. The article contains findings, evidences, and a reference to previous studies to support the conclusions. Besides this, the study describes its methodology in a clear way which enables the reader to know how the results were derived. The most difficult thing about this assignment was to determine the reliability and appropriateness of the source to be used in academics. Before I settled on using the journal, I was forced to scrutinize the journal, authors, date of publication and methods of the research.
Slide 5: What I Learned
•Importance of source evaluation
• How to use Google Scholar
• Assessing credibility and reliability
• Value of academic research
Speaker Notes:
This assignment helped me to comprehend how to evaluate academic sources by taking into account several important factors, including the qualification of the author, the year of publication, the quality of the journal and the methods of the research. I also got to know how to effectively use Google Scholar in order to find credible academic articles. This exercise enabled me to understand the difference between non-academic and academic sources. Additionally, I also learned that credibility and reliability of any information should be always checked before using it in assignments. The development of these skills will make me more efficient in doing research tasks in the future. Overall, this practice has improved my research and critical thinking skills and confidence in selecting credible sources to use in scholarly writing.
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